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1. HEJIX OCBOEHMA JUCHUAIIJIMHBI

1.1 | bopmupoBanne TpohecCHOHANEHBIX YMEHHH, HEOOXOMMUMBIX IS PeaTn3aliil KOMMYHUKAaTHBHBIX IIENEH BBICKA3BIBAHMS
MPUMEHHUTENBHO K OCOOCHHOCTAM TEKYUIETO KOMMYHHKAaTMBHOTO KOHTEKCTa; pPa3BUTHE HAaBBIKOB MEXKKYJIBTYPHOTO
OOIIeHHsT A1 OCYIIECTBICHHH PasHOCTOPOHHUX CBS3eH M MH(OPMAIMOHHOTO OOMEHa MEXKIy INPEICTAaBUTEISAMH Pa3HBIX
CTpaH ¥ KyJbTyp B cepax MeXIyHapOIHOH, OOIIeCTBEHHOH, HaydHON M KyJIbTYpHOH IEATeILHOCTH; Pa3BHTHE HABHIKOB
1 yMeHUH 3 ()eKTHBHOTO PEeYeBOr0 MOBEACHNUS B PAa3THYHBIX CUTYAIUIX AEJIOBOTO OOIICHNUS.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCHATIJINHBI

OIIK-4: Crnoco0eH OCYLIECTBIATh MEXbA3BIKOBOE U MEXKKYJIBTYPHOE B3aMMOJICHCTBHE B YCTHOH M MUCBMEHHON opMax Kak B
o01mei, Tak 1 PO eCCHOHATFHON cdepax oOmeHns

OIIK- Wnentndunupyer TMHIBOKYJIBTYPHYIO CTIeI(HKy BepOAT-HON U HeBepOATbHON ESTENFHOCTH YIaCTHHKOB

4.1 MEKKYJIBTYPHOTO B3aUMOACHCTBUS

OIIK- Peanuzyet coOCTBEHHBIE LIETH B3aMMOACHCTBUS, YIUTHIBAs LIEGHHOCTH U MPEICTABICHUS, IPUCYLINE KYJIbTYpe

4.2 U3y4aeMOTo sI3bIKa U COOMIONAET COLUOKYIBTYPHBIE U STUYECKUE HOPMBI TIOBEJICHUS, IPUHATHIE B HHOSI3BIYHOM COLIUYME
OIIK- Hcrnone3yeT MOJENH TUIIHYHBIX COLMATBHBIX CUTYAlUIl U STUKETHBIE (OPMYJIBI, IPUHSTHIC B YCTHOH M IIMCHMEHHOM

4.3: MEXBbSI3bIKOBOH U MEXKYJIBTYPHOH KOMMYHMKALIUU

TIK-5: Braneetr HopMamu ATHKETa, IPHHATHIMA B PA3INYHBIX CUTYAIUAX MEXKYJIBTYPHOTO OOIIEHHMS (COMPOBOXKACHHE

TYPUCTUYECKUX TPYII, 00ecIiedeHre IENOBBIX IIEPErOBOPOB, 00ECTIEUEHNE TIEPETOBOPOB OPUIIUATBHBIX JeNeTaluil)

TIK-5.1: IloHuMaeT OCHOBHEIC TEOpUHU MC)KKyJ'ILTypHOﬁ KOMMYHUKaAUH, IPUHOUIIBI KYJbTYPHOI'O pEIATUBHU3MA U DTUICCKHUC
HOPMBI, XapaKTCPHU3YIOIINEC CBO€O6paBI/Ie HHOSI3BIYHOM KYJbTYPbI U HICHHOCTHBIC OPUCHTAINU NHOSA3BIYHOI'O COLIMYMaA,
TpaBujia COBPEMEHHOTO PEYCBOTO DTUKETA

[IK-5.2: MonenupyeT BO3MOXKHBIE CUTYAIIH OOLICHUS MEXKIY MPEACTABUTEIIMH PAa3IHIHBIX KyJIBTYp W COIIMYMOB; TIOJIb3yeTCS
SI3BIKOBBIMH CPEICTBAMH JUTS BBIPKEHUS CBOETO OTHOILIECHUS K IIPEAMETY BBICKA3bIBAHUS HIIH K€ K CAMOMY
BBICKA3bIBAHUIO; 3()(EKTUBHO UCIIONB3ye CHHOHUMHYECKHE U IPyTHe PECYPChI, KaK POIHOTO SI3bIKa, TAK 1 HHOCTPAHHOTO
SI3bIKA JUIS1 OCYIIECTBICHUS KOMMYHUKAIUU

IIK-5.3:  OcymiecTBiseT CONPOBOXKICHUE TYPUCTHIECCKUX IPYII, 0OECIIeYeHHE ICJIOBEIX IIEPETOBOPOB, 00ECIICUCHHUE
NEeperoBopoB OMUIHATLHBIX JIeJIeraliii Ha OCHOBE MPaBHJI MEXYHAPOJIHOTO STHKETa B PA3IIMYHBIX CUTYaLUSIX
MEXKYJIbTYpPHOTO OOLIEHUS

B pe3yabTaTe ocBOeHHS TUCIHILTMHBI 00yYAIOIIHICS TOJIKEH:

3HaTh:

3HaTb KyJbTypHbIE OCOOEHHOCTH BEepOATbHOTO M HEeBepOATbHOrO OOIIEHUs Pa3HBIX HapoJoB (cooTHeceHo ¢ uHamkaropom OIIK-
4.1)

3HaTh HOPMATUBHI M IIEHHOCTH KYJBTYPhI H3y9aeMOro s3bIKa. (cooTHeceHo ¢ nHaukaropom OIIK-4.2)

3HaTh TUNWYHBIE COLMATBHBIC CUTYal[MM, MOJENU MOBEICHHUS M OSTHKETHbIE (OPMYNBI, XapakTepHbIE I MEXbA3BIKOBON U
MEKKYJIBTYPHOW KOMMYHHKAIIMH, KOHBEHIIMH BEXJIMBOTO OOIICHMS M JICIIOBOTO ITHUKETa, PACIPOCTPAaHCHHBIC PEUeBBIC IMIA0JIOHBI U
(hopMyIIBI BEXKIINBOCTH. (COOTHECEHO ¢ MHIuKaropom OITK-4.3)

3HaTh OCHOBHBIE TEOPHH MEXKKYIbTYpDHOH KOMMYHHMKALUH, KYyJNbTYPHBIH pENATHBU3M, OTHYECKHE HOPMBI IOBEICHUS
OpPEICTABUTENICH PAa3MUYHBIX KYJIBTYp, CHEUU(HUKY BepOAIbHBIX W HEBEPOATBHBIX KOMIIOHEHTOB KOMMYHHKATHBHOTO —aKTa,
pa3nuuus B IIGHHOCTHBIX YCTAHOBKAX, CTCPEOTHIIAX M TPAAMIHMAX PA3IMYHBIX HApOJOB, NpaBWJIa COBPEMEHHOIO PEUCBOTO ATHKETA
B MHOSI3BIYHOM 001IeCcTBE. (COOTHECeHO ¢ mHankaropom [1K-5.1)

3HaTh TUMNHWYHBIE MOJETHM CHUTyallUil MEXKyIbTypHOTO OOILICHUS, CHenU(HKY KOMMYHHKAIIMOHHOTO CTHIIS Pa3THYHBIX KYJIBTYD,
JICKCUKO-TPaMMaTHYECKUIl COCTaB M CTHIIMCTHYECKOE pa3sHOOOpasue pPYCcCKOTO W HM3y4aeMOr0 HHOCTPAHHOTO sI3bIKa, 3HAYCHUS
S3BIKOBBIX €IMHMII, BBIPAKAIONIME OTHONICHHE TOBOPSIIETO K MpPEIMETy BBICKa3bIBaHMS M COOCTBEHHOH pedd. (COOTHECEHO C
nnankaropom [1K-5.2)

3HaTh TpaBUiIa MEXIYHAPOMHOIO JTHKETa, OCOOCHHOCTH TIOBCACHUS W OOLICHHS B Ppa3IMYHBIX KYJIbTypaX, CTaHIapTHI
OOCITy)KMBaHHS TYPUCTOB M IIPOTOKOJ JHUIUIOMAaTHYECKHX BCTPEY, OCOOCHHOCTH JICJIOBOH KOMMYHHUKAIMH M IIEPErOBOPHOTO
mporiecca B MeXKIyHApOIHOU cpejie, HallMOHATbHBIE O0OBIYan U TPAIHIINK CTPaH-TIApTHEPOB. (CooTHECEHO ¢ mHaMKaropoM [1K-5.3)




YMmeTh:

YMeTh ONO3HABAaTh W HHTEPIPETHPOBATh KyIBTYpPHBIC PA3IUUUs B MEXKYIbTYpHOM OOIIeHHH (cooTHeceHO ¢ mHauKaropoM OITK-
4.1)

VYMeTb pean30BbIBaTh 1IN B3aUMOJICHCTBHS C Y4ETOM KYJIBTYPHBIX 0COOEHHOCTEH. (cooTHeceHOo ¢ nHaukaropoM OITK-4.2)

YMeTh NPUMEHATh HW3BECTHBIE MOJETH W (OPMYJIBI B PEATbHOM KOMMYHHKAITMH, MPABHIIBHO BEIOMPATh STHKETHBIE (OPMYINBI B
3aBUCHMOCTH OT CHUTyallMH M CTaTyca MapTHepa, M30erarb paclpOCTPAaHEHHBIX OMIMOOK M JIOBYIIEK MEXKYIBTYPHOTO OOIIeHHS.
(cootHeceno ¢ unaukaropom OITK-4.3)

YMeTh aHaIM3UPOBaTh KYJIBTYpHBIE KOHTEKCTHI ¥ CHTYallMM MEXKYJIBTYPHOTO B3aMMOJCHCTBHS, NPEIBUICTH BO3MOXKHBIC
TPYXHOCTH M KOH(JIMKTHI, BO3HUKAIOIIHE BCICACTBHE KyIbTYPHBIX Pa3IHYHii, COOIIONATh 3THUECKHE HOPMBI M MPAaBMIa PEYEBOTO
NOBEJCHHUS B CHUTYALMAX MEXKKYJIbTYPHOTO OOIICHHUS, CIOCOOCTBOBATH B3aMMOIOHHMAHUIO M B3aUMOJCHCTBHIO MpelCTaBUTENeH
Pa3HBIX KyJIbTYp. (CoOoTHECeHO ¢ uHAnKaropom [1K-5.1)

YMeTh MOJeNUpPOBaTh peaTbHbIE W THIOTETHYCCKHE CHUTYallMHM MEXKYJIbTYPHOTO OOINCHHs, BHIOMpAaTh ONTHMAIBHBINA BapHaHT
BBIPDOKCHUS MBICICH M YyBCTB B 3aBUCHUMOCTH OT apecara M yCIOBHH KOMMYHMKAIUH, MPAaBUIBHO HCIIOIB30BAaTh BBIPA3HTEIIBHBIC
CpelcTBa s3bIKa I Nepefadd 3MOLMH M CMBICIOBOIO akKIEHTa, BbICTpamBas oOIieHne 3(QEKTHBHBIM CIIOCOOOM. (COOTHECEHO C
unaukaropom I1K-5.2)

YMers 3((EKTHBHO COMPOBOXIATh TYPUCTHYECKHE TPYMIEIL, oOecmednBas KOoM(pOpPT U O€30MacHOCTh YYaCTHHKOB, HMPOBOIUTH
NEepPeroBOpbl M BCTPEYH O(PUIMATIBHOTO XapakTepa, COONIoas MEKIYHapOAHbIE HOPMbBI M IpaBHJIA IIPOTOKOJA, MPO(ecCHOHATBHO

06].].[3TI>CH C HMHOCTpaHllaMU, IMPCOAO0JICBad KYJIbTYPHBIC 6apI>CpBI H npeaoTBpamiasi HEAOIIOHUMAHUE. (COOTHGCGHO C HMHAIUKaTopoOM
[1K-5.3)

Bnangern:

Brnagets HaBbIKamMu 3 PEKTHBHOTO B3aUMOJICHCTBUS C MPEJCTABUTEISIMU Pa3HbIX KYJIbTYp (cooTHeceHO ¢ nHankaropom OITK-4.1)
Brnagers HaBBIKAMHU CIEOBaHHUS ATHYECKHM M CONMOKYJIBTYPHBIM HOPMaM HHOSI3BIYHOTO OOIIECTBA. (COOTHECEHO C MHAMKAaTOPOM
OIIK-4.2)

Briamerp osTukeTHBIMEH (OpMyNaMH W PEYbO, WCIOJIB3YEMBIMH B MEXBA3BIKOBOM M MEXKKYJIBTYPHOM OOIICHUH, HaBBIKAMU
aJanTallii CBOETO TIIOBEJCHUS M pPeYd K OCOOCHHOCTSIM JPYTOTo S3BIKa M KYJBTYpHI, NPHEMaMH MPEOJOJICHHS BO3MOXHBIX
KyJIbTypPHBIX OapbepOoB M HEIOMOHUMAHU. (cOOTHeceHO ¢ uHauKaTropoM OITK-4.3)

Brnametp cmocobamu mpeoJosicHHs OapbepoB B MEXKYJIbTYPHOH KOMMYHHKAIMH, NPHEMaMH aJanTaldd peYd W IMOBEACHHS K
YCIOBUSIM ~ WHOSI3BIYHONM  KYNBTYpPHl, MEXaHHU3MaMH  TPEJOTBpAICHHUs KOHQIMKTHBIX CHTYal[id, BBI3BAaHHBIX KYJIBTYPHO
00YCIJIOBIICHHBIMH OCOOCHHOCTSIMH KOMMYHUKAIIUH, YCTOMYMBOCTBIO K CTPECCOBBIM CHTYAIlHsSIM, BO3HHKAIOMIAM B YCIOBHAX KpOCC-
KyJIBTYpHOT0 001IeHus. (CooTHeceHo ¢ uHaukaropom I1K-5.1)

BrameTp WHTEpakTUBHBIMU (OpMaMH MOJCIHPOBAHUS PCATBHBIX JKH3HECHHBIX CHUTYallMHd MEXKYJIBTYPHOTO OOIICHHS, METOJaMH
WCTIONIB30BaHMs CHHOHUMHYECKUX PSIOB M CHHOHHMOB, a TAalkOke PeCypcaMH POJHOTO M MHOCTPAHHOTO SI3BIKA U1 TOYHOM Iepenadn
MBICITH U 9yBCTBA COOECEIHIKA B TIOOBIX KOMMYHHKATUBHBIX 00CTOATENILCTBAX. (COOTHECEHO ¢ mHAnKaropoM I1K-5.2)

Bragetb 3TUKETOM MEXKYJIbTYPHOTO OOLICHUS, MpaBWJIaMU MPUBETCTBUS, OOpalleHWss W NPOLIaHUs B PA3IMYHBIX CTpaHax,
TEXHUKOW BEJCHUS MEPETOBOPOB M pa3pelleHHss KOH(MINKTOB, HHOCTPAHHBIM S3BIKOM Ha YPOBHE CBOOOIHOTO OOIICHHS, KyJIbTYpOd
Mpe3eHTAaIH ce0sT U CBOCH CTPaHBI B MEXKITYHAPOIHOM coobIiecTBe (CooTHeceHo ¢ mHaukaropom I1K-5.3)

3. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI

Paznen 1. Ethics and etiquette issues

Ne HaumeHnoBaHue TeMbl, KpaTKoOe COIepKaHUe Bun sansras / Cemecrp /| Kommwuectso Komnerenuun
B ’ pabotsi / popma A Kype 4acoB
OIIK-4
Translation etiquette IK-5
1. Code of professional conduct OIIK-4.1
11 2. Professional standards for interpreters JTeKIUHOHHbIE 3AHATHS 7 4 OI1K-4.2
’ 3.  Ethical principles (accuracy, confidentiality, impartiality, OIlK-4.3
transparency, professional boundaries, etc.) MK-5.1
4. Protocol ceremonies [K-5.2
IK-5.3
OIIK-4
IK-5
OIIK-4.1
12 International associations for interpreters CamocrosiTenbHas 7 3 OIIK-4.2
’ Spheres of interpreting pabora OIIK-4.3
MK-5.1
MK-5.2
IK-5.3
OIIK-4
Types of interpretation services #1 IK-5
1. Interpretation at negotiations OI1K-4.1
13 2. Interpretation at an exhibition IpaxkTuueckue 7 10 OI1K-4.2
’ 3. Interpretation at presentation 3aHATUS OIIK-4.3
4. Interpretation at a seminar or conference MK-5.1
5. Interpretation at press conferences IK-5.2
MK-5.3
1.4 | Types of interpretation services #2 IIpakTHyeckue 7 6 OIIK-4




1. Interpretation at celebrations

[IK-5

2. Interpretation of excursions, tour guide services 8253;
3. Interview interpretation ’
4. Interpretation of a phone conversation AT OIIK-4.3
5. Escort of individuals IIK=5.1
6. Escort of delegations 11K-5.2
MK-5.3
OIIK-4
TIK-5
. . L OIIK-4.1
Translation as a means of intercultural communication
. s . CamocrosTenbHast OIIK-4.2
1.5 | 1. Skills and abilities of an interpreter 7 31
2. Basic translation strategies padora OIIK-4.3
TK-5.1
IK-5.2
IK-5.3
OIIK-4
IK-5
Verbal communication OI1K-4.1
1.6 1. Styles of verbal communication JTeKIHOHHbIE 3AHATHS 7 4 OI1K-4.2
’ 2. Principles of effective verbal communication OI1K-4.3
3. Directness vs indirectness IK-5.1
TIK-5.2
MK-5.3
OIIK-4
IK-5
Peculiarities of verbal communication across cultures OIIK-4.1
17 1. Greetings and introductions IpaxkTuueckue 7 10 OI1K-4.2
’ 2. Names and titles 3aHATHUS OI1K-4.3
3. Leave-takings MK-5.1
IK-5.2
MK-5.3
OIIK-4
o TIK-5
Non-verbgl communication OMK-4.1
1. Proxemics OIK-4.2
1.8 | 2. Oculesics JlexunoHHBIE 3aHATHA 7 2 ’
3. Kinesics OINK-4.3
4. Paralanguage ITK-5.1
IK-5.2
IK-5.3
OIIK-4
IK-5
Effective cooperation I 811:[[§:j;
1.9 [ 1. Case studies of cross-cultural problems pakTieckie 7 10 ’
2. Solving cross-cultural problems JasTHA OIIK-4.3
MK-5.1
TK-5.2
MK-5.3
OIIK-4
IK-5
OIIK-4.1
. OIIK-4.2
1.10 |IloaroToBKa K MPOMEXYTOUHOH arTecTaliu 3auer 7 0 OIK-4.3
MK-5.1
MK-5.2
IK-5.3
Pasnen 2. Cross-cultural communication and interpreting practice
Ne HaumeHnoBaHnue TeMbl, KpaTKoe COepKaHNe Bun sansras / Cemecrp /| Komwiectso Komnerenuuu
B i pa6otsl / popma ITA Kype 4acoB
OIIK-4
IK-5
Cultural diversity OIIK-4.1
21 1. Cross-cultural understanding IpakTuueckue 3 16 OI1K-4.2
’ 2. Overcoming cultural barriers 3aHATUS OIIK-4.3
3. Dealing with stereotypes MK-5.1
IK-5.2
IK-5.3
OIIK-4
Communicating on the phone IK-5
1. Making and receiving calls CaMocTosTe b S OIIK-4.1
2.2 |2. Leaving and taking messages 6 8 20 OI1K-4.2
3. Making appointments pabora OI1K-4.3
4. Ending a call MK-5.1

I1K-5.2




IK-5.3
OIIK-4
. . . IK-5
Making presentations and public talks OIK-4.1
1. Techniques of presentation ’
23 | 2. The audience lpaxririeckite 8 16 OIK-4.2
3. Visual aids 3aHATHUSL OIIK-4.3
4. Public talks TK-5.1
[K-5.2
IK-5.3
OIIK-4
Meetings TTK-3
1. Making meetings effective OlK-4.1
2.4 |2. Stating and asking for opinion CavoctosTe,Has 8 20 OIIK-4.2
3. Interruptions padora OIIK-4.3
4. Asking for and giving clarification IK=5.1
MK-5.2
IK-5.3
OIIK-4
International etiquette [K-5
1. Dining etiquette OIIK-4.1
25 2. Gift giving IpaxkTuueckue 3 16 OI1K-4.2
’ 3. Attitude to time 3aHATUS OI1K-4.3
4. Attitude to space MK-5.1
5. Dress [K-5.2
IK-5.3
OIIK-4
IK-5
Negotiations OI1K-4.1
26 1. Types of negotiations CamocrosiTenbHas ] 14 OIIK-4.2
’ 2. Conducting negotiations pabota OI1K-4.3
3. Dealing with problems and conflicts MK-5.1
[K-5.2
IK-5.3
OIIK-4
International tourism IK-5
1. Receiving tourist groups OIlK-4.1
27 2. Hotel facilities [IpakTuueckue ] 6 OI1K-4.2
’ 3. Seeing the sights 3aHATUSA OIIK-4.3
4. Getting around MK-5.1
5. Eating out MK-5.2
[K-5.3
OIIK-4
IK-5
OIIK-4.1
. OIIK-4.2
2.8 [IloaroroBka kK MPOMEKYTOYHON aTTeCTaU DKk3ameH 8 36 OIK-4.3
TK-5.1
IK-5.2
IK-5.3

4. ®OH/JI OLIEHOYHBIX CPEJICTB

CprKTypa n COACPKAHUC (1)0H]1a OLCHOYHBIX CPpCACTB MJIsI MPOBCACHUSA TCEKYIICTO KOHTPOJIA U HpOMe)I(yTO‘IHOﬁ arrecraluu

npesacTaBieHsl B [Ipunoxxernu 1 k pabodei mporpaMmMe JUCIUIIIAHEL.

5. YAEBHO-METO/JUYECKOE 1 THOOPMAIIMOHHOE OBECHIEYEHHME JTUCIIUITJINHBI

5.1. YueOHble, HAyYHbIe U MeTOANYECKHE H3TAHUS

ABTOpBHI, bubnmorexa /
3arnasue WznarenscTBO, TON
COCTaBUTEIHN Konngecto
1 Sumna T. A., XKarkun | English for Business Communication: y4e6Hoe Mocksa: ®JIMHTA, 2021 http://biblioclub.ru/index
. H. mocobue .php?
page=book&id=57951
2 Mup3anyposa A. ., IMpakTHKa Ie10BOr0 OOIIECHHs HA AHTITHHCKOM Kazanp: Kazanckuit http://biblioclub.ru/index
Mapdupnea E. H. si3bIke: Practice of business communication in Hay4YHO- .php?
english: yue6HOe mocobue HCCIIeIOBATENBCKUI page=book&id=259021
TEXHOJIOTUYECKHI
yuusepcuret (KHUTY),
2008




ABTODHI, Bubmmotexa /
3arnasue N3narenseTBO, 1ok

COCTaBUTEIN Konugectso

3 Cenudonona E. JI. English for International Relations: noco6ue 1o Mocksa|bepmun: JIupexr- | http://biblioclub.ru/index
AHTTIMHCKOMY SI3BIKY AJISI CTYAEHTOB 4 Kypca, Menaua, 2015 .php?
00YHarOLIMXCSI [0 CIIEHUATBHOCTH page=book&id=275274
«Mex1yHapOoIHbIe OTHOILICHUs»: yuyeOHOoe
nocobue

4 Kynukosa U. C., JIMHrBHCTHYECKAS TEPMUHOIIOTHS B Cankr-IlerepOypr: Jlans, https://e.lanbook.com/bo

Canmuna /1. B. podecCHOHATEHOM acIeKTe: yaeOHoe ocodne 2020 ok/147342

JUISL BY30B

5.1. YueOHble, HAYUHBIE U METOANYECKHE H3TaAHUS

ABTOpBL, Bubmmorexa /
3armaBue W3parenscTBO, rO1I
COCTaBUTENH Konugecto
1 Komnrror H. M. JlenoBoe o01IeHNe HA aHITIMICKOM SI3BIKE JUIS HoBocnbupck: Cubupckoe | http://biblioclub.ru/index
HAYMHAOIIX: Ha AHTJIMHCKOM SI3bIKE JIs YHUBEPCUTETCKOE -php?
HAYMHAOIIUX TeJIe(OHHBIC TEPErOBOPBI, IEIOBask n3narenserso, 2009 page=book&id=57274
HepenncKa, IpueM rnoceTuTeneil: yueoHoe nocodue
2 Xpamuenko B. E. JlenoBoe oO1neHue ¢ 3apyOeKHBIME TTapTHEPAMH: Kemepogo: KemepoBckuii http://biblioclub.ru/index
yueOHOe ocobue rOCYapCTBEHHBIH .php?
YHHUBEPCHUTET, 2013 page=book&id=232400
3 Henesa T. H. Henosoe obiienue: yueOHO-METOAUYECKUI Kemeposo: Kemeposckuii | http://biblioclub.ru/index
KOMILJIEKC rocy;[apCTBeHHLIFI ~php?
YHHUBEPCHUTET KyIbTYPEI page=book&id=275563
uckyccrs (Kem['VKII),
2014
4 Muxaitnosa K. 1O., MexayHapoaHbIe JIeJI0BbIC IIEPErOBOPHI: yueOHOe CraBpornons: Arpyc, 2013 | http://biblioclub.ru/index
TpyxaueB A. B. mocobue .php?
page=book&id=277468
5 ®pomnosa B. IT., JlenoBoe obuieHue (AHMTHACKHN SI3bIK): yaeOHOE Boponex: Boponexckuit http://biblioclub.ru/index
Koskanosa JI. B., rnocooue rOCyIapCTBEHHBIN .php?
III/IFI/IpI/IHa T. 1O. YHUBEPCUTET HWHKEHEPHBIX page:book&id:561366
TexHoorui, 2018
6 Typu3M U TOCTENIPUIMCTBO: TEOPETHUECKHUE, Mocksalbepnun: J{upexr- | http://biblioclub.ru/index
METOJ0JIOTUYCCKHUE U TTPAKTHYCCKHE aCIICKThI: Me;ma) 2019 .php?
cOOpHUK cTareil Becepoccuiickoit MexBY30BCKOM page=book&id=562650

HAyYHO-TIPAKTUIECKOH CTyIeHIECKOI
koHpepenmyu MHCTHTYTA TypH3Ma U
rocrenpuuMctsa (r. Mocksa) puunan @I'BOY BO
«PI'YTUC» (10 nexadps 2018 r., . Mocksa):
COOPHHK Hay4HBIX TPYIOB

7 EnglishMag: sxypHai Boponex: EnglishMag, http://biblioclub.ru/index
2019 .php?

page=book&id=575375

8 EnglishMag: sxypHai Boponex: EnglishMag, http://biblioclub.ru/index
2018 .php?

page=book&id=575376

9 EnglishMag: xypran Boponex: EnglishMag, http://biblioclub.ru/index
2018 .php?

page=book&id=575377

5.2. IIpodreccuonasibHble 6a3bl JaHHBIX M HHGOPMAILMOHHbIE CIIPABOYHbIE CHCTEMbI

Teaching English as a Foreign Language https://www.tefl.net/
Teaching English British Council http://www.teachingenglish.org.uk/

5.3. [lepeyeHb NPOrpaMMHOro odecriedeHust

OpenOffice

5.4. YueOHO-MeTOAMYECKHE MaTepuaJibl 1715 oﬁyqamumxcn C OrpaHUY€HHBIMH BO3MOKHOCTAMHU 310POBbSI

IIpn HeoOXOAMMOCTH IO 3aiBICHUIO OOYYAOMETOCS C OrPaHMYCHHBIMH BO3MOXHOCTSIMH 37I0pPOBbS  y4eOHO-METONUYECKHE
MaTepHanbl MPeAOoCTaBIAIOTCA B (OpMax, agaNTUPOBAHHBIX K OTPaHMYEHUSIM 30pOBbs M BocHpusTus uH(opMmarmu. [ns mui c
HapyIICHUSIMU 3peHus: B Qopme ayanodaiina;, B medarHoid ¢opme yBenudeHHbIM mpudrom. s num ¢ HapyIICHHSIMH CIyXa: B
(opMe DIIEKTPOHHOTO IOKYMEHTa, B IedarHod ¢Qopme. s U ¢ HapyMICHHSMH OIOPHO-IBHTATEIFHOTO ammapara: B (opme
3JIEKTPOHHOTO JOKYMEHTa; B eUaTHOH opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI




Iomemenus s Bcex BUAOB paboT, MPEXyCMOTPEHHBIX y4eOHBIM IUIAHOM, YKOMIUIEKTOBAHBI HEOOXOIUMOM CHEenMaTn3UpOBAaHHOMN
yueOHON MeOeIbI0 M TEXHHYECKHUMH CPEJICTBAMU O0YUYEHHMS:

- CTOJIBI, CTYJIbS;

- IEPCOHAITBHBIA KOMITBIOTEP / HOYTOYK (IIEPEHOCHOIT);

- IPOEKTOpP;

- 9KpaH / MHTEepaKTHBHAs JOCKA.

7. METOJNYECKHUE YKA3ZAHUA V1A OBYYAIOIIINXCA 110 OCBOEHUIO JUCHHUIIIMHBI

Meroaudeckue YKazaHus 10 OCBOCHUIO JUCHHUIIIIMHBI IIPEACTABJICHBI B HpI/IJ'IO)I(CHI/II/I 2K pa60qeﬁ nporpamMmme JUCHUITIIUHBI.




IIpuiaoxenue 1

®OH/J OHEHOYHBIX CPEJIACTB

1 Onucanue nokasarteseil U KpUTEpHeB OLEHMBAHUS KOMIETEHIMIA HA PAa3JIMYHBIX ITanax ux
(popMupoBanus, onucanne MKaJ OLeHUBAHUS
2 1.1 Tloka3aTenu U KPUTEPUHU OLICHUBAHUS KOMIICTCHIIHNA:

CpenctBa olleHUBAHUS
I103 — npakTuko-
OPUEHTUPOBAHHBIE 3a/1aHUS
VYO - ycTHbIH onpoc
TlokaszaTenn oneHUBaHUA Kpurepuu onenuBanus | 3 — acce
K - pemienune keiicos
PJI — poneBsie Urpsl
IT — npoexThI/mpe3eHTalu
9 - BK3aMeH

3VH, cocrasisiomiue
KOMIICTCHIIUHO

[1K-5: Bnaneer HopMamu 3TUKETa, IPUHATHIMU B Pa3IMYHbBIX CUTYALUSX MEKKYJIBTYPHOTO OOIICHHUS
(compoBOXkI€HNE TYPUCTUUYECKUX IPYII, OOecreueHUe IEI0BbIX IEPErOBOPOB, 0OECIIEUeHHE TEPETOBOPOB
O(pUIMAIBHBIX AeJIeralnii)

3nanus: N3yvaet HOpMBI [MpaBunpHOCTH OTBeTa | YO —Bompocs! 1-20
HOPMBI ITHKETA, MEXIyHApPOIHOTO 3TUKETa, | Ha BOIIPOCHI, 3 — Bompocs 10-12
MPUHSATHIC B PA3JINYHBIX | IPAaBHIIa TIOBEICHUS B IPaMOTHOE U3JI0KECHNE
CUTYaIUIX 3aBUCHUMOCTH OT CUTyallUl | MaTepuana.
MEXKYJIbTYPHOTO MEXKYJIbTYPHOTO OOIICHHSL.
OOIIIEeHH,
MEXKTYHAPOIHBII
ITHKET
Ymenus: [IpaBUIIbHO MCTIONIB3YET [TonHOTa M YO — Bonpocsr 1-20
WCIIOJIb30BaTh STUKETHBIC (POPMYJIBI B MpaBUIILHOCTH aHanm3a, [ [103 -1-10
STUKETHBIE (DOPMBI B Pa3IUYHBIX CUTYaAIUAX HaJIM4Yue BHIBOJIOB K —3aganue 2
YCTHOHM ¥ MUCBMEHHON | MEXKKYJIBTYPHOT'O OOIICHHUSI. IT— Temnr 1-12
KOMMYHHUKAIUH; 3 —omnpocsr 13-24
obecrieunBaTh
COTPOBOXKCHHE
TYPUCTUYECKHUX TPYIIIL,
MIEPErOBOPOB
Haevixu: Ocyiectisier IIpaBuiIbHOCTD YO — Bompocsr 1-20
COIMOKYJIBTYPHOH ¥ | KOMMYHHKAIIUIO Ha PYCCKOM | OCTpOeHHs ycTHOTO u | D — acce (Tembl 1-10)
MEXKYJIbTYPHOU Y MTHOCTPAHHOM $I3bIKaXx B MUCHbMEHHOTO 103 -1-10
KOMMYHHKAIIHIH, COOTBETCTBUHU C BBICKA3bIBaHUS Ha IT— temsr 1-12
o0ecreunBaronue COLIMOKYJBTYPHO / PYCCKOM U PJI —temsr 1,2
a/IeKBaTHOCTh MEXKYIbTYPHOU CUTyalluel | MHOCTPaHHOM s3bIKaX, |3 —Bompocs! 13-24
B3aUMO/ICHCTBUS B | oOmIeHUs a7IeKBaTHOCTh
Pa3IUYHBIX CHUTYaIUIX BBICKa3bIBaHUS
MEXKYIbTYPHOTO COLIMOKYJIBTYPHOI /
oOrieHus MEXKYJIbTYPHOU

CUTYaIuu OOIICHUS

OIIK-4: Crioco6eH OCyIIEeCTBIATh MEXbI3BIKOBOE U MEXKYJIBTYPHOE B3aUMO/ICHCTBHE B YCTHOM M MUCbMEHHON
¢dopmax Kak B o0IeH, Tak U mpodeccHoHaNbHOM cdepax oOLeH S,

3nanus: AHaNMM3UpyeT TeKCTHI / Hanuuue YO —Bompocsr 1-20
OcHoBHBIE CTIOCOOBI YCTHBIE BBICKA3bIBAHMUS C MIPOBEJICHHOTO 3 — Bompocsl 1-12
peanuzanuu TOYKH 3PEHUS UX aHam3a,

KOMMYHHKATHBHBIX COOTBETCTBUS apryMEHTUPOBAHHOCTh




L[eJIeH BBICKA3bIBaHUS | KOMMYHUKATHBHOMY OTBETA Ha BOIIPOC.

IIPUMEHUTEIBHO K KOHTEKCTY U

0COOCHHOCTSIM COLIMOKYJITYPHBIM HOpMaM

TEKYILEro M3Y4aeMOTo0 s3bIKa

KOMMYHHKaTUBHOTO

KOHTEKCTa

Ymenus: OcymectBiser oOmenue Ha | [IpaBuiabHOCTD YO — Bompocsr 1-20
MPUMEHSTH 0011I1e M3y4aeMOM SI3bIKE C YYETOM | BBITMIOJIHEHHUS 3a1aHus, |3 — acce (Temsl 1-10)
CTpaTeruu JUIst COLMOKYJIBTYPHBIX COOTBETCTBHUE 103 -1-10
obecrieueHHs 0COOEHHOCTEH. BBIOpPAaHHBIX SI3BIKOBBIX | [T — Tembr 1-12
KOMMYHHUKaTUBHOI'O CPENCTB PJI —temsr 1,2
KOHTAaKTa; yMEHUS KOMMYHHUKaTUBHOM 3 —Bompocsr 13-24
OCYILIECTBIISITh CUTYalluu

oOLIeHHE C yYETOM

COLIMOKYJITYPHBIX

0COOEHHOCTEH;

Haegviku: BeicTpauBaer crpaTeruto [IpaBriibHOCTB YO — Bompocsr 1-20
HaBbIKU OOLIEHUS YCTHOTO U MTUCHbMEHHOT'O HoCTpoeHust ycTHOTO M | D — acce (Tembl 1-10)
0(pUINAIBHOTO U OOLIEeHNUS Ha U3y4aeMOM MACbMEHHOTO 103 -1-10
HEO(pUINAIBHOTO WHOCTPaHHOM S3bIKE B BBICKa3bIBaHUS B IT— Temsr 1-12
XapaxkTepa B OBITOBOHM, | COOTBETCTBUH C IIEIBIO COOTBETCTBHH C PJI —temsr 1,2
COLIMOKYJIbTYPHOH U KOMMYHHKAIUU 1 KOMMYHHUKaTHUBHBIM 3 —Bompockr 13-24
yueOHO- TPYAOBOMH KOMMYHHKATHUBHBIM KOHTEKCTOM

chepe KOHTEKCTOM.

2.1 IlIkasbl OIleHUBAHUS:

Texyiuit KOHTPOJIb YCIIEBAEMOCTH U IPOMEKYTOYHAS aTTECTAIMs OCYIIECTBIISETCS B paMKax
HaKOMHUTEJIBHON OaJITbHO-PEUTHHTOBOM cucTeMbl B 100-0ayutbHOM HTKae:

50-100 6asoB (3auer)

0-49 6annos (He3auer)

3 Tunosbie KOHTPOJIbHBIC 3aJaHUS UJIH HUHbIC MaTe€pHaJbl, HQOﬁXO}]I/IMLIB OJIsA OI€HKHU 3HaHlfll7[,
YMEHHUIi, HABBIKOB U (MJIHM) ONBITA AeATEIbHOCTH, XapaKTepPU3yIIMX 3TANbl ()OPMHUPOBAHUS
KOMIIeTEeHIIMi B Mpolecce 0CBOCHUS 00pa30BaTeIbHOIM MPOrpaMMbl

Bonpochkl Uisi npoBeeHUs TEKYIero KOHTpoJisi (7 cemecTp).

1) Is it vital for you personally to study culture? What spheres of life demand intercultural
communication skills?

2) What Russian / English national icons do you consider to be the most important ones?
3) When asked to describe yourself, do you think of yourself as belonging to a particular nationality,
religious, or ethnic group? If so, which ones, and why?

4) What experiences have you had that increased your sense of belonging to a particular group?
5) What is culture? What are the elements of deep / surface culture?

6) What are the main elements of communication? What is cross-cultural communication?

7) The forms of communication

8) Globalization, its positive and negative sides

9) National character.

10) National values and norms

11)  Customs and traditions

12) What are the main cultural categories according to E. Hall and G. Hofstede?



13) How do you understand "US vs THEM" concept? In what way is it useful? In what way is it
dangerous?

14) How do stereotypes appear? Why is it a natural process?

15) Explain the difference between auto - and hetero-stereotypes. Give examples of your own ethnic
auto - and hetero-stereotypes (the stereotypes that you personally have).

16) What are extreme negative consequences of stereotypes?

17) What stages of enculturation process are distinguished?

18) How can the process and the contents of enculturation differ in different cultures?

19) What are the agents of enculturation? In your opinion which of them plays the most important role
in enculturation of a person?

20) What is the difference between enculturation and acculturation?

21) What is ethnocentrism? How is it connected with the concept of "Us vs Them"?

22) What is cultural relativism and how can it be achieved?

23) What does Bennet's model show?

24) What stage of Bennet's model marks the transition from ethnocentrism to cultural relativism?
25) What are the main stages of culture shock?

26) How are language and culture connected?

27) What are the main communication styles across the world?

IpakTHKO-OpHEHTHPOBaHHbIE 3a1aHus (7 cemecTp)
IIpumepHbie GopMYyJIMPOBKH NPAKTHYECKN-OPHUEHTHPOBAHHBIX 32/1aH Ui

1. Match words with their definitions

2. Choose proper words to logically render the contents of the text

3. Fill in necessary phrases into the text

4. Give Russian equivalents to the expressions

5. Explain the meaning of the following words (cross-cultural terms)
6. Answer the comprehension questions on the text

7. Comment on the quotations

8. Express your point of view on the given cross-cultural issue

9. Make up a dialogue on the cross-cultural situation

10. Analyze the given cross-cultural situation

Kpurepuu ouenuanus (7cemectp):
MakcuManbHoe KoandecTBo 0amioB — 60 B kaxkaom cemectpe (3a 20 MpaKTHKO-OpPUEHTHPOBAHHBIX 33 IaHH ).

I[J'ISI KaXXJ0ro MpakTUKO-OpHEHTUPOBAHHOI'O 3aJaHU:

Kputepuii oueHuBanus Banbt

3amaHue BBINOIHEHO B ITOJTHOM O6T)CMC, B IPE€ACTAaBJICHHOM PCIICHUN 000CHOBaHHO ITOJIYY€HBI 3
IIpaBUJIbHBIE OTBETHI, ITPOBEACH aHaIW3, JaHa TI'paMOTHas HWHTEPIIPETAlUA ITOJTYYCHHBIX
PE3YIbTATOB, CACIIaHbI BBIBOJBI

3aILaHI/Ie BBIIIOJIHCEHO B ITOJIHOM 06”[)6Me, HO [P aHAIMW3C WU UHTCPIIPETALIMN IMOJTYUCHHBIX 2
PE3YIbTATOB AOIMYHICHBI HE3HAYHUTCIILHBIC OIHI/I6KI/I, BBIBOJIbI — OOCTATOYHO O6OCHOBaHBI, HO
HCITOJIHBI

3amaHue BBHIMOJHEHO YaCTHUYHO, OTCYTCTBYET aHaIM3 W HMHTEPIpETalus IOJyYEHHBIX 1

PE3yIbTATOB JOITYIICHBI 3HAYUTENBHBIE OIIMOKH, OTCYTCTBYIOT BBIBOIBI

3aiaHue BBINOIHEHO ITOJIHOCTHI0 HEBEPHO MJIM OTCYTCTBYET PEIICHHE 0
Maxkcumanvrvii 0ann 3a 00HO NPAKMUKO-OPUESHMUPOBAHHOE 3a0aHUe 3

Bonpochel k 3auerty (7 cemectp)
Theoretical questions
1. The notion of communication. Elements of communication. Forms of communication. Cross-
cultural communication.
2. The notion of culture. Definitions of culture. Layers of culture.
3. E. Hall’s cultural categories and types of cultures distinguished according to these categories.




4. G. Hofstede’s six cultural dimensions.

5. Culture shock: definition, stages, factors affecting its degree.

6. Enculturation (types, stages). Acculturation (definition and strategies).

7. Ethnocentrism vs culture relativism.

8. Development of intercultural sensitivity (M. Bennet’s model).

9. Stereotypes: origin, types, advantages / disadvantages. Prejudices. Generalizations.

10. Verbal communication (culturally determined communication styles).

11. Non-verbal communication (characteristics, modes: proxemics, oculesics, haptics, kinesics,
physical environment / appearance, paralanguage).

12. Language and culture.

Practically-oriented questions

1. Greet / thank / respond to a person from any chosen culture according to his cultural norms.

2. Show how gestures can perform different functions (e.g. complementary function,
substitutional function, regulating function)

3. Give examples of direct and indirect statements.

4. Give examples of proverbs illustrating cultural values.

5. Show the difference between addressing your teacher in High- and Low-Power Distance
cultures.

6. Give examples of a refusal in a High- and Low-Context cultures

7. Give examples of statements that illustrate the difference between stereotypes and
generalizations.

8. Give examples of questions that are considered to be normal / personal in different types of
cultures.

9. Give examples of statements that illustrate ethnocentrism / cultural relativism.

10.  Give examples of ethnonyms reflecting ethnic stereotypes

11.  Saya few sentences on the part of a person who is passing through a certain stage of culture
shock (W-model)

12.  Advise a person how he should / shouldn’t behave in Russian (or any foreign country)

Kpurepun oueHuBaHus:
MakcuManbHOe KOTHUYECTBO 0aJlIoB 3a 3aueTHoe 3aaanue — 100
[Ikana olleHUBaHUSA:
84-100 6ay10B (OLIEHKA «OTIUIHO)
67-83 GamioB (OIIEHKA «XOPOIIIOY)
50-66 6amoB (OLIEHKA «YAOBIECTBOPUTEIHHOY)
0-49 GannoB (O1IEHKA «HEYOBIETBOPUTEIHHO))



Kpumepuu OUECHUBGAHUS meopemuiecKoz2o éonpoca.

Kpurepuu orieHrBanus TeOpETUYECKOTO BOIIPOCa Bannst
UznoxxeHHbli MaTepuan (akTHYECKH BEpPEH, HAJIMYWE TITYOOKHX HCUYEPIBIBAIOIIMX 3HAHMIA;
MIpaBWIbHbIE, YBEPEHHBIE AECHCTBUS MO NPUMEHEHUIO MOIYYEHHBIX 3HAHUI Ha MpPAKTHUKE, 41-50

Ir'paMOTHOC 1 JIOTUYCCKHU CTpOﬁHOC H3JIOKCHUC MaTE€pHrajia IIpu OTBETC

Hammune TBEPABIX W JOCTATOYHO ITOJIHBIX 3HaHI/II\/'I, IMpaBUJIbHBIC )Z[GI‘/’ICTBI/ISI 0 NPpUMCHCHUIO
3HaHUI Ha IMPAKTUKE, YC€TKOC U3JIOKCHUC MaTCpualia, JOIMYyCKaOTCA OTACIBHBIC JIOTUYCCKUEC 1

CTHJIMCTHYECKHE MOTPEIIHOCTH, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB HA JOMOJHUTEIbHBIE U 26-40
HaBOJAIIIE BOIIPOCH
Henonnslit oTBET Ha BONPOCHI; 3aTPyIHACTCS OTBETUTH HA JOMOJIHUTENbHBIE BOIIPOCHI 1-25
OTBeT He CBsI3aH C BOIIPOCAMH, HAIMYHE IPyObIX OMIMOOK B OTBETE, HEIOHUMAHHE CYITHOCTH
M3JIaTaeMoro BOIpOca, HEYMEHHE MPHUMEHSTbh 3HAaHWS Ha INPaKTUKE, HEYBEPEeHHOCTh U 0
HETOYHOCTH OTBETOB Ha JIOMOJHUTEIbHBIE U HABOSAIINE BOIPOCHI
Maxcumanvnulil 6ann 3a omeéem Ha meopemuiecKuil 0npPoc 50
Kpumepuu oyenusanus npaxmuko-opuenmuposauno20 3a0aHus.
Kpurepuu onieHnBaHus MpakTUKO-OPUEHTHPOBAHHOTO 3aJaHUS Banst
[IpakTHKO-OpHEHTUPOBAHHOE 3a/JaHUE BBIITOJHEHO B MOJHOM OOBEME, B IPEACTABICHHOM
pemeHuu 000CHOBAHHO TOJYYeHbI MPABHIBHBIE OTBETHI, MPOBEACH aHANW3, JaHa TpaMOTHAas 41-50

HUHTEPHIPETAlUA ITOJTYUYCHHBIX PE3YIBTATOB, CACIIaAHbBI BHIBOBI

ITpaKkTHKO-OPHEHTHPOBAHHOE 3aJaHHE BBHIMOJHEHO B TIOJIHOM OOBbeMe, HO TpPH aHAIW3e W
WHTEPIPETAlMU TONYYEHHBIX pPe3yJbTaTOB JOMYIIEHBl HE3HAUYNTENbHBIE OMMNOKH, BHIBOABI — 26-40
JIOCTATOYHO 0OOCHOBAHBI, HO HEITOIHBI

[IpakTHKo-OpHEeHTHUPOBAaHHOE 33JaHHUE BEHITIONHEHO HE B IOJHOM OObEMeE, MpH aHalu3e U

HWHTEPIIPETAIH MOJTYIEHHBIX PE3YJILTATOB JIOMYIIEHBI OMMOKH, BBIBOJIBI — HO HETIOJHBIEC WIN 1-25
OTCYTCTBYIOT
[IpakTHKO-OpPHEHTHPOBAHHOE 3aJlaHUE BBITOTHEHO MOTHOCTHIO HEBEPHO HIIM OTCYTCTBYET 0
pelieHue

Maxcumanvusiii 6ann 3a peuieHue NPaKmuKo-opUeHMUPOBAHHO20 3A0AHUS 50

WroroBsiit pe3ynbTaT (GOpMHpYETCS M3 CyMMbl HaOpaHHBIX OAUIOB 3a BBIOMHEHHE HSK3aMCHAI[OHHOTO
3amanus (1 Teopermaeckuii Bompoc U 1 IpaKTHKO-OPHUEHTHPOBAHHOE 3a/JAHUE) U COOTBETCTBYET IIKAJIE:
84-100 6ay10B (OLIEHKA «OTIUIHO )
67-83 GamioB (OIICHKA «XOPOIIIOY)
50-66 6amioB (OIIEHKA «YTOBICTBOPUTEIHHO)
0-49 6amnoB (011eHKA «HEYIOBIECTBOPUTEIHHO)

IIpumepbl NPAKTHKO-OPUEHTHPOBAHHBIX 3a/IaHUH (13 yueOHOT0 MOCOOUS «AHTIIMUCKUN 7S
oomux uenei» E.H. SIpocnmaBora, O.B. benkuna, C.M. KonoBa u np. Yensabunck: M3narenbckuit
uentp FOYpI'Y, 2012. — 150 ¢.)

N
Reading

A. THE BRITISH FAMILY

“There is no such thing as society,” Mrs. Thatcher once said. “Only individual men and
women, and families.” many people dis- agree with her, but there remains a strong feeling that the
immediate or ‘nuclear’ fami- ly is the basic unit of society, and that tradi- tional family values
remain the mainstay of national life.

The nuclear family is usually pictured as a married couple, with two children, ideally a girl
and a boy, and perhaps their grand- mother, or ‘granny’, in the background. As a picture of the way
most British live, this be- comes increasingly unrealistic each year. If the picture includes the
traditional idea of the man going out to work while his wife stays at home, it is probably true of
less than 10 per cent of the country. Even with- out such a limited definition, only 42 per cent of




the population live in nuclear family households, an even within this group a considerable of
parents are in their second marriage with children from a previous marriage.

Social attitudes and behaviour are undoubtedly changing. The number of people living alone

has risen significantly. The British are clearly becoming a more solitary nation in their living ha-
bits. This will have social implications, for example housing needs in the future.
There is an increasing proportion of men and women living together before marriage. For
example, in 1961 only 1 per cent of first-time married couples had previously been living together.
By the year 2012 it was estimated that most couples lived together before marrying. Others living
together, or ‘cohabiting’, never get married.

B. THE AMERICAN FAMILY

When Americans consider families, many of them think of a **traditional family." A tradition-
al family is one in which both par- ents are living together with their children. The father goes out
and works and the mother stays home and rears the children. The biggest change in families in
the United States is that most families today do not fit this image. Today, one out of three American
families is a "traditional family" in this sense.

The most common type of family now is one in which both parents work outside the home. In
1950, only 20 percent of all American families had both parents working outside the home.
Today, it is 60 percent. Even women with young children are going back to work. New census
figures show that as of 2011, only 23% of married couple families with children younger than age
15 have a stay-at-home mother (SAHM). These days, there are more Kkids being raised by single
moms than by married couples where the man earns all the income and the wife stays home. - See
more at: http://www.themotherco.com/2011/11/what-is-the-traditional-
family/#sthash. MUPKCFGM.dpuf

In many states, single people may also adopt children. Some people take in foster children-
- children whose parents cannot take care of them. Another change is that families in the United
States are getting smaller. In the mid-1700s, there were six people in the average household. Today
the average household contains between two and three people. A household is defined as any place
where at least one person is living.

One recent change is that the number of marriages is rising. The number of babies born also has
been climbing steadily for the past 10 years. Many experts see these trends as a sign that Americans
are returning to the values of marriage and family.

1. Translate and explain the following words and phrases. Then, use them to describe the

modern tendencies in family life. You can do it in the form of the snowball game.
Immediate/nuclear familye the basic unit of the society e traditional family values ® mainstay

of national life @ go out to work e stay at home ehouseholds @ married couple ® second marriage

e previous marriage e live alone/together esolitary nation e cohabiting e rear childrene work out-

side the home ®go back to work € SAHM eraise /adopt children efoster children

()
Read the following quotations about learning foreign languages. Develop the ideas suggested
by the authors.

“Knowledge of languages is the doorway to wisdom.” Roger Bacon (English Franciscan philoso-
pher and educational reformer)

“If you talk to a man in a language he understands, that goes to his head. If you talk to him in his
own language, that goes to his heart.” Nelson Mandel (South African politician and a anti-
apartheid activist)

“Language is the means of getting an idea from my brain into yours without surgery. Mark


http://www.themotherco.com/2011/11/what-is-the-traditional-

Amidon (Popular American blogger)

“If you can speak three languages you're trilingual. If you can speak two languages you're bilin-
gual. If you can speak only one language you're an American.” Author Unknown

“Learn a new language and get a new soul.” Czech Proverb

3)
Read the definition of the communication phenomenon from Wikipedia. Translate
into Russian.
Communication is the exchange of thoughts, messages, or information, as by speech,
visuals, signals, writing, or behavior.

This word is derived from the Latin word "communis™ which means to share. Communication re-
quires a sender, a message, and a recipient, although the receiver need not be present or aware of
the sender's intent to communicate at the time of communication; thus communication can occur
across vast distances in time and space.

(4)
Try to give your own explanation to the notion of communication. Emphasize the
ultimate purpose of communication. You may find useful the following basic ideas.

It’s a process of .... to reach mutual understanding

This is the way to .... to share ideas

It’s a system of .... to inform about one’s plans and intentions
That’s the tool to .... to gain some profit.

Kputepun oueHuBaHus:

IIpu Ttekymem KoHTpoJie (YCTHOM OINPOCE W BBHIMOJHEHUHM TPAKTHYECKUX 3aJaHUi Ha
MPAKTUYCCKUX 3aHATHIX) 32 OTBET Ha BOMPOC CTYJEHT MOXET MOJY4UTh MakCHMMalbHO 2 Oamna (34
OaJijia B COBOKYITHOCTH )

2 Gasuta BBICTABJISETCS CTYJIEHTY, €CJIM U3JI0KEHHBINH MaTepuai GaKTUUeCKH BEPEH, JEMOHCTPUPYETCs
HaJIM4Yue TITyOOKUX MCUEPIBIBAIOIINX 3HAHUI B 00JIACTH M3y4aeMOTO BOIPOCa, IPaMOTHOE, CBOOOIHOE
1 JIOTUYECKU CTPOMHOE M3JI0KEHUE MaTepuaia

1 Gasut BeICTABIISICTCS CTYJCHTY, €CIIM OTMEUYACTCS HAIMYUE JIOCTATOYHO TOJIHBIX 3HAHUN B paMKax
TEMBI; JOMYCKAIOTCS OTACIbHBIC JIOTHUCCKUE M CTHIMCTUICCKUAE TIOTPEIIHOCTH C OTIEIbHBIMU
OLIMOKaMu



Bonpocsl k 3xk3aMeny (8 cemectp)
Theoretical questions
1. The notion of communication. Elements of communication. Forms of communication. Cross-
cultural communication.
. The notion of culture. Definitions of culture. Layers of culture.
. E. Hall’s cultural categories and types of cultures distinguished according to these categories.
. G. Hofstede’s six cultural dimensions.
. Culture shock: definition, stages, factors affecting its degree.
. Enculturation (types, stages). Acculturation (definition and strategies).
. Ethnocentrism vs culture relativism.
. Development of intercultural sensitivity (M. Bennet’s model).
. Stereotypes: origin, types, advantages / disadvantages. Prejudices. Generalizations.
10. Verbal communication (culturally determined communication styles).
11. Non-verbal communication (characteristics, modes: proxemics, oculesics, haptics, kinesics,
physical environment / appearance, paralanguage).
12. Language and culture.

OO ~NO Ol wiN

Practically-oriented questions

1. Greet / thank / respond to a person from any chosen culture according to his cultural norms.

2. Show how gestures can perform different functions (e.g. complementary function,
substitutional function, regulating function)

3. Give examples of direct and indirect statements.

4. Give examples of proverbs illustrating cultural values.

5. Show the difference between addressing your teacher in High- and Low-Power Distance
cultures.

6. Give examples of a refusal in a High- and Low-Context cultures

7. Give examples of statements that illustrate the difference between stereotypes and
generalizations.

8. Give examples of questions that are considered to be normal / personal in different types of
cultures.

9. Give examples of statements that illustrate ethnocentrism / cultural relativism.

10.  Give examples of ethnonyms reflecting ethnic stereotypes

11.  Saya few sentences on the part of a person who is passing through a certain stage of culture
shock (W-model)

12.  Advise a person how he should / shouldn’t behave in Russian (or any foreign country)

DK3aMeHAIMOHHOE 3a/1aHne (OnyIeT) BKIoYaeT 1 TeopeTudecKkuii BONpoc u 1 MpakTHKO-OPUEHTHPOBAHHOE
3aganue (popMupyeTcs U3 TepeuHs 3aJaHuil, MPeACTaBICHHBIX B paszeie «[IpakTHKo-OpueHTHPOBAHHBIC
3aJIaHUS).

Kpurepun oueHuBaHus:
MakcnManbHOe KOIHYecTBO 0autoB 3a 3aueTHoe 3ananue — 100 (50 6amioB MakCHMAaTbHO 33 TEOPETUIECKUN
Bonpoc, 50 6aI0B MAaKCUMANTBHO 3a MTPAKTHKO-OPUEHTUPOBAHHOE 3a/IaHUE).



Kpumepuu OUECHUBGAHUSA meopemuiecKoz2o éonpoca.

KpI/ITepI/II/I OLCHUBAaHU TCOPCTUYCCKOI'O BOIIPOCa

bamner

HznoxeHHbIN Marepuail (baKTI/IquKI/I BCPCH, HAJIN4YUC I‘J'Iy6OKI/IX HCYCPIIBLIBAIOIINX 3HaHI/II71;
npaBUJIbHBIC, YBCPCHHBIC ﬂeﬁCTBHH Mo MNpPpUMCHCHHUIO IMOJTYUYCHHBIX 3HAaHUM Ha IMPaKTHUKCE,
r'paMOTHOC 1 JIOTUYCCKU CTpOﬁHOG H3JIOKCHUC MaTepHraJia Mpu OTBETC

41-50

Hanuuue TBEpAbIX M JIOCTATOYHO MOJHBIX 3HAHWM, NPaBUIbHBIE JAEUCTBUS MO MPUMEHEHUIO
3HAaHUM HA MPAKTUKE, YETKOE U3JIOKEHUE MaTepuasa, IOMyCKalTCs OTACIbHBIE JIOTUYECKUE U
CTUJIMCTUYECKHE TIOTPEUTHOCTH, HEYBEPEHHOCTh U HETOYHOCTH OTBETOB Ha JIOMOJHUTENbHbBIE U
HaBOJSIINE BOIIPOCHI

26-40

Henonxeiii oTBET Ha BOIIPOCHKHI; 3aTPYAHACTCA OTBCTUTH HA JOIIOJIHUTCIIbHBIC BOIIPOCHI

1-25

OTBeT He CBsI3aH C BONPOCAMH, HaJIMYKE TPYObIX OIIMOOK B OTBETE, HEIOHUMAHHE CYITHOCTH
W3JIaraeMoro BOMpOCAa, HEyMEHHE NPUMEHATh 3HAaHUS Ha MpPAKTHUKE, HEYBEPEHHOCTb U
HETOYHOCTh OTBETOB Ha JIONOJHUTEIbHBIC M HABOASIIHE BOIPOCHI

Maxkcumanvuviii Oan1 3a omeem Ha Meopemu4ecKull 60npoc

50

K'pumepuu OUCHUBGAHUSA NDAKMUKO-OPUEHMUPO6AHH020 3a0anus.

Kpurepuu onieHnBaHus MpakTUKO-OPUEHTHPOBAHHOTO 3aJaHUS

Baminr

HpaKTI/IKO-OpI/IeHTI/IPOBaHHOC 3aJaHUC BBIIIOJIHCHO B ITOJIHOM O6’I)eMe, B MPEACTaBJICHHOM
peuiCHnn 000CHOBAaHHO MOJIY4YC€HbI IMPaBUJIBHBIC OTBETHI, IMPOBCACH aHallu3, JlaHa rpaMoTHas
HUHTEPHIPETAlUA IMOJTYUYCHHBIX PE3YIBTATOB, CACIIaHBI BHIBOBI

41-50

[IpakTHKO-OPUECHTUPOBAHHOE 3aJlaHUE BBIIIOJIHEHO B TIOJHOM OObEME, HO IpHU aHajIu3e |
HUHTEPHIPETAllUN TMOJTYUCHHBIX PE3YJIbTAaTOB JONYINCHBI HE3HAYUTCIbHBIC OIIII/I6KI/I, BbIBOJAbBI —
JIOCTATOYHO 0OOCHOBAHBI, HO HEITOJHBI

26-40

[IpakTHKO-OpHEHTUPOBAHHOE 33JaHHUE BBHITIOJIHEHO HE B IOJHOM OOBEMeE, MpH aHalu3e U
WHTEPIIPETAIH MOJTYIEHHBIX PE3YJILTATOB JIOMYIIEHbI OMMOKH, BBIBOJIBI — HO HETIOJHBIE WIN

OTCYTCTBYIOT

1-25

[IpakTHKO-OpHEHTHPOBAHHOE 3aJaHUE BBITIOJHEHO ITOJHOCTHIO HEBEPHO WM OTCYTCTBYET
pemieHwe

Maxcumanvuwiii 6a1n 3a pewieHue npaKmuKo-opUeHmMUpo8anHo20 3a0aHUs

50

Tembl 3cce (8 cemecTp):

Importance of cross-cultural studies in the modern world.
National identity

Cross-cultural communication through books and films
Universal and national values

Key concepts of Russian culture

American dream

Cultural barriers and how to overcome them

Positive and negative influence of mass-media on intercultural communication.
. Americanization in the modern world

10. . Cultural icons

11. National character

12. What is empathy

wWooNOO~ LN

Kpurepun onenuBanus:

HpI/I TCKYIIECM KOHTPOJIC 3a 3CCC CTYACHT MOXKCET NIOJTYUYUTb MAKCUMAJIbHO 2 Gamna.

2 Oajia BBICTABIISIECTCS CTYACHTY, €CJIN W3JI0KEHHBIN MaTrepuail (l)aKTI/I‘-ICCKI/I BEpPCH, ACMOHCTPUPYCTCA
HaJIM4Yuc FJIyGOKI/IX HUCUCPIIBIBAIOIINX 3HAHHUH B 00JIaCTH HU3y4yacMoro BOIIpocCa, rpaMOTHOC, CBO6OI[HO€

1 JOTUYCCKHN CTpOfIHOC H3JIOKCHUC MaTCpuraia

1 Oamn BEICTABIISCTCS CTYACHTY, €CJIM OTMCUYACTCA HAJIMYHUC NOCTATOYHO ITOJIHBIX 3HAHUM B paMKax
TCMbI;, HOOITYCKAKOTCA OTACIBHBIC JIOTHUYCCKHUC W CTUIMUCTUYCCKHUC IIOTPCIIHOCTU C OTACIIbHBIMU

OILINOKaAMU

PoneBas urpa




PoneBass wurpa — coBMecTHas J€ATENbHOCTh TIpyHnbl OOy4yalOUIMXCA MOJ  YIPaBICHUEM
MEIarOTHYECKOT0 pabOTHHKA C IENbI0 pelIeHus] y4eOHBIX M Mpo(ecCHOHATBEHO-OPUEHTHPOBAHHBIX
3aJa4 IMMyTeM UTPOBOTO MOJICIIMPOBAHMS PEATbHOM MPOOIEMHOM CUTYalluu MEKKYJIbTYPHOTO OOIICHHUSI.

[IpuMepHBIE TEMBI POJIEBBIX UID:

1. Roleplay the conversation between two colleagues belonging to different types of culture
and their boss, who wants them to cooperate effectively

2. Roleplay the dialogue between a student from a polychronic, high context culture with his
teacher from a monochronic, low context culture.

Kpurtepuu onenuBanus:
3a y4gacTHe B pOJICBOI UTPE CTYACHT MOXKET MOJYIUTh MaKCUMyM 2 Gauia (4 B COBOKYITHOCTH)

2 Gasnta BBICTABIISIETCS CTYJEHTY, €CJIM M3JI0KEHHBIH MaTepuall (paKTUYECKH BEPEH, IEMOHCTPUPYETCS
HaJMuue riyOOKHUX UCUEpIbIBAIOIINX 3HAHUH B 00JaCTH U3y4yaeMoro BOIpoca, FpaMOTHOE, CBOOOTHOE
U JIOTUYECKU CTPOMHOE U3JI0KEHUE MaTepHralla

1 OGamn BEICTaBISETCSA CTYACHTY, €CJIHM MPUCYTCTBYIOT HCKOTOPBIC HETOYHOCTU B 000CHOBaHUU
HpO6J'IeMI)I, a TaK)KC MOIrpCIIHOCTH B M3JIOKCHUU MaTCpUaa.

Peunrenue xeucos.



Keiic — mpobnemHOe 3asaHue, B KOTOPOM CTYIEHTY MpEAaraloT OCMBICIHTh PEaTbHYIO
CUTYAlLIMI0 MEKKYJIBTYPHOTO OOIEHHs, JaTh apryMEHTHPOBAHHYIO OLIEHKY U BBIPAOOTaTh CTPATETHIO,
HEOOXOAUMYIO JUIsl PELICHHUS JAaHHOU MPOOIEMBI.

[TpumepHnblie mpoOIeMHBIE 3a0aHUs IS KEHCOB:

1) Case study on intercultural communication, the situation “Attitude to politics” (Author —
E.G. Tareva).

It was the first Nastya’s coming to France. The purpose of her stay in Metz is a two-month
internship at the Faculty of Humanities, Arts and Culture of the University of Lorraine (Université
de Lorraine). Before the trip, Nastia had a choice —to live in a hostel or in a family. After reflection,
she decided to stay in a family, explaining that she would have a much higher level of French if she
had to constantly communicate on various topics with native speakers.

The arrival in Metz was quite good. Nastya was met at the railway station by the head of the

host family, Mr. N. There were no problems in communication during the first few days. On
weekends, Nastya and family members walked a lot around the city, went on an excursion to Nancy.
During conversations the topics raised were on culture, art, nature of Russia and France, the sights
of the capitals of the two states. Nastya talked about the University, where she studied in Moscow,
she shared her plans for the future.
Difficulties in communication began later. Nastya wanted to ask Mr. N about his attitude to the
politics and economy of his country. To start the conversation, she decided to share her thoughts on
the difficulties of Russian economic development. Wishing to draw attention to the issue under
discussion, she criticized the EU’s sanctions policy in general and France in particular in relation
to the Russian Federation. Mr. N did not support the topic of the conversation. He flatly refused to
continue it, categorically declaring that this topic did not interest him and he was not going to
discuss it with a foreigner. Nastya lost her temper and did not return to the topic.

From that moment on, there was no need to dream about getting close with family members.
Nastya spent all her days at the University, trying to spend as little time as possible in the house.
She regretted that she had not stayed at the hostel. It seemed to her that in a youth environment,
communicating with peers from other countries who came, like her, to an internship in Metz, it
would have been easier for her to discuss topics related to international events.

2) Case study on intercultural communication, the situation “Yes is not the answer”

Some years ago | went to the Philippine to organise an International meeting. The people
responsible for the organisation were 4 Europeans (from Italy and Switzerland). We worked together
with some people coming from Manila. At the international meeting approx. 300 people arrived from all
the continents. We had a meeting point with the local members of the staff. We look together at the
programme of the meeting, and we organised some logistical aspects (we previously had another
meeting). After that, each one of us left the session with something to do. The staff from Philippine had
something to prepare for the following day. During the session, they were very kind and always answered
,,ves “ to our entire questions (they smiled all the time).

The following day, we waited for the Philippinian ‘s staff and their works. They came but they
had not prepared their part of work. We could not understand. So we repeated to them, another time, all

the details, and we asked them to bring us the work (what they had to do) in the afternoon.



Unfortunately, in the afternoon the Philippinian came but, another time, they had not prepared the job.
It was strange, and some of us became nervous. What happened to this people? They look very kind but
they did ,,nothing * at all? They answered ,,yes *“ but they brought us nothing!

The day after we had a meeting with them. We said very kindly that it was impossible to work
and to advance in the meeting without their local help! The meeting, 300 hundred people, needed this
Philippinian ‘s staff to be efficient! But they were not! We brought them some examples: when we needed
a computer and we asked for iz ,, as quickly as possible “, they answered ,,yes *“ but the day after we were

always waiting for the same computer!

Kpurepuu onenuBanus:

[Tpu TekymemM KOHTpOJIe 3a OTBET Ha BOMPOC CTYIEHT MOXET MOJyYUTh MaKCUMaIbHO 2 Oaia
(10 B cCOBOKYMHOCTH)

2 Ganta BBICTABISIETCS CTYAEHTY, €CIIM U3JI0KEHHBI MaTepuall (pakTUUeCKu BEpeH, JeMOHCTPUPYETCS
HaJM4yue TIIyOOKUX MCUEPIIBIBAIONINX 3HAHUH B 00JIaCTH M3y4aeMOro BOIpoca, TpaMOTHOE, CBOOOIHOE
Y JIOTUYECKU CTPOMHOE M3JI0KEHUE MaTepraa

1 Gayiuta BBICTABISICTCS CTYICHTY, €CJIM OTMEUYaeTCs HAWYHE JIOCTATOYHO TMOJHBIX 3HAHWW B paMKax
TEMBI; JIOMYCKAIOTCS OT/ACIbHBIC JIOTHUSCKHE W CTHJIUCTHYCCKHE TOTPEITHOCTH C OTACIbHBIMH
OIIMOKaMU

IpoexTol / Mpe3eHTAIINH

[IpoeKT — KOHEeUHBIH MPOIYKT, OJy4aeMblil B pe3yabTaTe IJIaHUPOBAHUS U BBITIOJHEHHUS KOMILIEKCA
y4eOHBIX U UCCIIEI0BATENbCKUX 3a1aHui. [103BOIsIeT OLIEHUTh YMEHHS 00YJarOIIUXCsl CAaMOCTOSTEIBHO
KOHCTPYHpPOBaTh CBOM 3HaHUSI B IIpollecCE€ PpELIEHUS MPAKTHUYECKUX 3a7ady U mpoOsem,
OPUEHTUPOBATHCS B MHPOPMAIIIOHHOM MPOCTPAHCTBE U YPOBEHb CPOPMUPOBAHHOCTH aHAIUTUYECKHX,
HCCIIEIOBATEIbCKUX HABBIKOB, HABBIKOB IPAKTUYECKOTO W TBOPYECKOTO MbIIIICHUS. Mosker
BBITIOJIHATHCS B MHAUBUIYaIbHOM MOPSIIKE WU TPYIIION 00ydaromuxcs.

IIpumepHbIe TeMbI MPOEKTOB € HCIOJIb30BAHUEM MYJIbTHMEIUITHBIX NMPe3eHTAIHIT
(mporpammHoro odecneuenunsi Microsoft Office). (8 cemecTp)

1) The concept of beauty in different cultures
2) The concept of friendship across the world

3) Colour meaning across the world

4) Marriage customs in different cultures

5) Humour in different cultures

6) Rites of passage across the world

7) Famous cross-cultural blunders

8) Fairy-tales as reflection of national cultures

9) Advertisement as reflection of national cultures
10) Verbal communication styles across the world
11) Family structure in different cultures

12) National legends and myths

13)  Cross-cultural tolerance in the modern world
14)  The problem of westernization



15)  British etiquette
Kpurtepuu oneHnuBanus:

3a MOATOTOBKY JOKJIaAa ¢ MPE3EHTAMeH CTYJCHT MOKET MOJIYYHTh MaKCHMAaIbHO 5 OayioB
(10 6aym10B B COBOKYITHOCTH)

e 5 0amioB - copepkaHue pabOThI MMOJTHOCTHIO COOTBETCTBYET TEME; IITyOOKO M apryMEHTHUPOBAHO
pacKpbIBaeTCs TEMa; JIOTHYECKOE M IOCIEI0BATEIbHOE W3JIOKEHHE MBbICIEH; HaIlKNCaHO
MPaBUIbHBIM JIMTEPATYPHBIM SI3BIKOM W CTWIMCTHYECKH COOTBETCTBYET COJICPIKAHMIO;
3aKJIFOYEHUE COJCPKHUT BBIBOJIBI, JIOTUYHO BBITEKAIOIIME M3 COJECPKAHHS OCHOBHOW 4YacTu;
MIPE3EHTAIMS TIOJITOTOBJIEHA B COOTBETCTBUU C TPEOOBAHUSIMHU

e 4 Qamia - comepkaHKe JOKIaaa, 3a UCKIFOYEHHEM OT/IECIbHBIX MOMEHTOB, COOTBETCTBYET 3asBJICHHOM
TeMe W B TOJIHOH MEpEe eé PACKpPBIBACT, BBICTYIUICHHUE MOOKJIaJ4WKa COOTBETCTBYECT OCHOBHBLIM
TpeOOBaHMUSM, 338 UCKITFOUCHUEM HEKOTOPBIX MOTrPEIIHOCTEH.

e 3 0ajuia - TeMa pacKpbiTa HE B TIOJTHOM 00bEMe; MH(DOPMAIIUU MTPECTABIICHO HEIOCTATOYHO; B OTACIBbHBIX
Clydasix HapylleHa JIOTHKa B U3JI0KEHUH MaTepuasia

e 2 Oamnma - comepkaHHWe JOKIaja YacTHYHO COOTBETCTBYET 3asBICHHOW TeMe, IMPE3CHTAlusl He
COOTBETCTBYET TPEOOBAHUSIM

e | Oamm — MOBEPXHOCTHO MPEJICTABIICH MaTepuas, HAJWYHE S3BIKOBBIX OIIMOOK, OTCYTCTBUE
MPE3CHTALINH.

IMpumepnsbie TecTs (8 cemecTp)
TEST 1

Cross-cultural communication: general notions

1. Deep-level culture includes
a. nonverbal communication emphasis
b. relationship expectation
c. traditions, beliefs, and values
d. all of the above

2. Surface-level culture includes .
a. relationship expectation
b. verbal communication emphasis
c. cultural artifacts or systems that have mass appeal and that infiltrate our daily life
d. all of the above

3. Culturally shared involve answers to questions such as human origins, concepts of
time, space, reality, and the existence of a supernatural being.

a. traditions

b. beliefs

C. norms

d. values

4. Culture is a learned system that consists of patterns of traditions, beliefs,
values, norms, meanings, and symbols that are passed on from one generation to the next and are
shared to varying degrees by interacting members of a community.




a. normative
b. meaning
c. language

5. These can include myths, legends, ceremonies, and rituals that are passed on from one
generation to the next via an oral or written medium.

a. Culturally shared traditions
b. Culturally shared beliefs

c. Cultural norms

d. Cultural values

6. Through the study of intercultural communication, we can deepen our other-awareness, but not
our self-awareness.

a. True

b. False

7. Cultural norms belong to deep-level culture.
a. True
b. False

8. Asymbol refers to a sign, artifact, word(s), gesture, or nonverbal behavior that stands for or
reflects something that is meaningful for one individual.

a. True

b. False

9. Cultural norms refer to individual expectations of what constitutes proper or improper
behavior.

a. True

b. False

10. Culturally shared traditions include myths, legends, ceremonies, and rituals passed on from
one generation to the next via a written medium because oral ones have perished.
a. True b. False

TEST 2
Cultural value patterns

1. People of cultures high in uncertainty avoidance prefer clear procedures and conflict
avoidance.
a. True
b. False

2. This is a common cultural pattern found in most northern and western regions of Europe and in
North America.
a. “Being” activity value orientation
b. Collectivism



c. Subjugation-to-nature value orientation
d. Individualism

. Aflood has hit a small town in England, where Carly lives. She responds to the flood by
viewing it as something that is beyond the control of her or her town, and in fact, was
predestined. Which destiny value orientation is she endorsing?

a. Controlling the environment

b. Harmony-with-nature

c. Subjugation-to-nature

d. Internal locus of control

Cici is most often concerned with her personal achievements, and is rather competitive with
classmates. She would tend to have a(n) construal of self.

a. internal

b. external

c. independent

d. interdependent

On Carlos’ first day as a study-abroad student, he was surprised to find that his instructor asked
for student feedback and that at the end of class, the instructor went to lunch with some of the
students. Having paid attention in his intercultural communication class, Carlos understands
that the culture in which he is now living is a culture.

a. future-oriented

b. past-oriented

c. large power distance
d. small power distance

Caitlyn’s father always decides where to go on vacation and Caitlyn is expected to accept the
decision without complaint. Caitlyn’s mother does the packing and is concerned with the quality
of the hotel. Caitlyn is in a family situation.

a. “masculine”

b. “feminine”

C. “being-in-becoming”

d. “being”

. Which group or nation is most likely to emphasize individual initiative and achievement and a
future value solution?
a. Saudi Arabia b. Saudi Arabian upper class

c. U.S. middle-class European Americans  d. All Japanese classes

8. Camille and Chika have different reactions to their equally poor performances on the first exam
of the semester. Camille believes that it is her responsibility to do better and that she must make
extra effort on the next exam. Chika believes that destiny or fate was involved and that sometimes
external forces shape one’s life events. Camille has a(n) locus of
control and Chika has a(n) locus of control.

a. internal; external
b. external; internal
c. vertical; horizontal



d. horizontal; vertical

9. The most important value dimension that shapes our sense of self is the individualism-
collectivism value dimension.

a. True

b. False

10. Individuals with an external locus of control tend to emphasize free will, individual
motivation, and personal effort and responsibility.

a. True

b. False

TEST 3
Understanding Cultural and Ethnic Identities

1. Dashelle’s identity includes the information that she is nineteen, has a son,
and a college student at UNLV; her identity is fun-loving, optimistic,
and a fan of country music.

a. personal; social
b. social; personal
c. cultural; social
d. social; cultural

2. Even after moving to Thailand, Deidre continues to identify strongly with her native British
values and traditions rather than with her new culture. Which identity does Deidre have?
a. Bicultural identity
b. Ethnic-oriented identity
c. Assimilated identity
d. Marginal identity
e.
3. refers to the process whereby people are socialized into and internalize the
primary cultural values of their birth country.
a. Acculturation
b. Enculturation
c. Adaptation
d. Assimilation

4. The family system emphasizes communal meanings, ascribed roles and
statuses between parents and child, and family rule conformity.
a. extended b. blended

c. positional  d. personal

5. Enculturation occurs when a person moves to a new culture or country and stays there for at
least one year.
a. True
b. False

6. Inasociety that is culturally pluralistic, there is little or no tolerance for immigrants who
practice their ethnic traditions and customs.



a. True b. False

7. Ephraim was excited at first about his study abroad trip to the United States. After he arrived, he
was surprised to find out that he had periods of loneliness and disorientation. What Ephraim should
know is that he is in the process of

a. enculturation

b. resocialization

c. reentry culture shock

d. culture shock

8. Elaine travels from the United States to study abroad in Canada. She notices that her culture-
shock experience does not involve very intense experiences with negative feelings. This is due to the
fact that there is not a great difference in factors such as language, cultural
values, verbal styles, and nonverbal gestures between the two countries.

a. culture shock

b. cultural distance

c. adaptation

d. enculturation

9. Elmira has spent the first two weeks of her study-abroad experience really enjoying herself, so
she will not experience culture shock.

a. True

b. False

10. Sojourners who have realistic expectations tend to have a more negative culture shock
experience.
a. True
b. False

TEST 4
Verbal Communication and Culture

1. The word “hit” has many definitions, but when Fatima hears the word used with regard to
musical hits, it brings many good thoughts and feelings due to her experiences with listening to

music. This illustrates the meaning of a word.
a. connotative b. inductive
c. deductive c. denotative

2. Felicia uses incorrect grammatical structure when she refers to a boy’s sailor suit by saying
“Handsome outfit, that.” She is violating which rule of language?

a. Phonology

b. Morphology

c. Syntactics

d. Semantics

3. When Farrell, who is from Georgia, pronounces the word “father,” it sounds noticeably
different from Frank, who is from Boston. This describes the language feature of a(n)

a. individualist b. collectivist



c. accent d. relational worldview

4. A(n) is defined as a group of individuals who share a common set of norms
and rules regarding appropriate communication practices.

a. speech community

b. worldview

c. co-culture

d. collectivism

5. U.S. individuals tend to use while Japanese individuals tend to use :

a. high-context communication; low-context communication
b. low-context communication; high-context communication
c. relational worldview; linear worldview

d. deductive reasoning; inductive reasoning

6. A cultural community that uses talk to “break the ice” and reserves silence for their most
intimate relationships is most likely to use communication.
a. high-context
b. low-context
c. deductive
d. dramatic spiral

7. When Frankie talks to her roommate, she speaks in a matter-of-fact tone and states her
message clearly. What kind of verbal style does this reflect?

a. Direct

b. Indirect

c. Understated

d. High-context

8. The linguistic relativity hypothesis states that language is relative, or arbitrary, and is not
linked to culture.
a. True
b. False

9. The syntactic rules of a language refer to “how to say what to whom and under what
conditions.”

a. True
b. False
10. A(n) worldview reflects a holistic reasoning pattern and avoids using
polarized ends such as good/evil and young/old.
a. linear b. relational

c. inductive  d. deductive

3 MeToauyeckue MaTepuaibl, ONpe/ie/sionue Mpoueaypbl OeHNBAHUS 3HAHUNA, yMEHUIA,
HABBIKOB M (WJIH) ONBITA AEATEJIBLHOCTH, XapaKTEePU3YyIOIMX dTanbl GopMuUpoOBaHNS
KOMIIeTeHII Ui



[Ipouenypsl OLIEHMBaHUS BKJIIOYAIOT B C€€0sl TEKYIIUMH KOHTPOJIb MU IPOMEKYTOUHYIO
aTTeCTaLUIO.

Texkymmii KOHTPOJIb YCIEBAEMOCTHU IPOBOJUTCA C HMCIOJIb30BAHUEM OLIEHOUHBIX CPEICTB,
IIPEJICTABICHHBIX B II. 2 JAHHOIO MPUJIOKEHUS. Pe3ynpTaThl TEKYHIEro KOHTPOJS IOBOIATCS 0
CBEJCHUSI CTY/IEHTOB JI0 IPOMEXKYTOYHON aTTECTALUH.

IIpomexyTouHas aTTecTalMs IPOBOIUTCS B (pOpME 3aUeTa U 3K3aMeHa.

3aueT NMpPOBOJUTCS MO PACHMCAHUIO IPOMEXYTOUHOM aTTecTanuu B ycTHOM Bujae. KonnyecTBo
BOIIPOCOB B 3ajjaHuu — 2 (1 TeopeTrueckuii 1 1 MpakTUKO-OPUEHTUPOBAHHBIN). Pe3ynpTaThl aTTeCTallUN
3aHOCATCS B 9K3aMEHAIMOHHYIO BEZIOMOCTb U 3aU€THYIO KHWKKY cTyneHTa. CTyIEeHTbI, HE MPOLIEAIINE
MPOMEKYTOYHYIO aTTECTAllMI0 MO TpaduKy CEeccuu, MOJDKHBI JMKBHUIMPOBATH 33J0JDKCHHOCTH B
YCTaHOBJIEHHOM MOPSJIKE.

DK3aMeH NpPOBOAMUTCA [0 PACIHCAHUIO IPOMEXYTOUHON aTTecTallud B YCTHOM BHJIE.
KonunuectBo Bonpocos B 3aganuu — 2 (1 TeopeTnueckuil v 1 mpakTUKO-OpUEHTUPOBAHHBIN). Pe3ynbTaThl
aTTeCTallMy 3aHOCATCS B 3K3aMEHAI[MOHHYIO BEJOMOCTh U 3aYETHYIO KHIKKY cTyieHTa. CTYy/lEeHThI, He
MpoUIeAIINE MPOMEXKYTOUHYIO aTTeCTalUi0 M0 TpaduKy CECCHM, JIOJDKHBI JIMKBUIUPOBATH
3aJJ0OJDKEHHOCTb B YCTAHOBJIEHHOM TOPSIJIKE.

[IIxana oneHBaHUS:

84-100 GayioB (OIICHKA «OTIIMIHOY)

67-83 06a/UIOB (OIIEHKA «XOPOIII0»)

50-66 6am1oB (OIIEHKA «YIOBICTBOPUTEIHHO))
0-49 6annoB (01eHKa «HEYIOBIECTBOPUTEIHHO)



IIpuioxenue 2
METOAUYECKUE YKA3AHUA 11O OCBOEHUIO JUCHHUIIJINHbI

Y4eOHBIM IJIAaHOM MPEyCMOTPEHBI CIETYIOUINE BUBI 3aHSTHIL:

— JICKUWH;

— IPAKTUYECKHUE 3aHATUS.

B xone NEeKUMOHHBIX 3aHATHM pPacCMATPUBAKOTCS OCHOBHBIE IIOHATHS Kypca, BOIPOCHI,

CBA3aHHbIE C (OPMUPOBAHUEM MEKKYJIbTYPHOM TOJIEPAHTHOCTH, IIPEOJOJICHUEM OapbepoB U
KOH(IIMKTOB B MEXKYJIBTYPHOM OOIICHUU.

B xone mpakTHyeckMX 3aHATUN pPa3BUBAIOTCS YMEHUS KOHCTPYKTUBHOIO B3aUMOJCUCTBUSA C
JIIOJIbMU Pa3IMYHOTO IPOUCXOKICHHUS, YOSKICHHH, )KU3HEHHBIX OPUEHTHPOB, aHaIM3a Pa3HOOOpa3HbIX
COLIMANIBHBIX MPAKTUK, KYJIBTYPHBIX 00bIYaeB, MOJEIEH MOBEACHMS, IPUCYIIUX Pa3HBIM HapOJaM.

[Ipu moAroToBKE K MPaKTUUECKUM 3aHATUSIM KaXKIbIi 00y4aromuiics JOKEH:

— H3YYHUTb PEKOMEHJIOBAaHHYIO YUEOHYIO JIUTEPATypy;

— W3YYWTh KOHCIEKTHI JIEKIINH;

— TOJTOTOBHUTH OTBETHI HA BOMIPOCHI TI0 U3y4aeMOM TEMeE.
VYrinyOlieHHO€ W3Y4eHHE BOMPOCOB JIEKIIMOHHBIX 3aHATHH, a TakkKe BOIMPOCOB, HE

paCCMOTpeHHI)IX Ha JCKIIUAX U HpaKTquCKHX 3aHATHUAX, HOJIKHBI 6I)ITI) I/I3y"IeHI)I O6y‘-IaIOHII/IMI/IC$[ B
XO0JIe CaMOCTOSATEIBHON padoThl. KOHTPOJIb caMOCTOSATETEHOM PabOTHl 00YJAFOIIUXCS OCYIIECTBIISICTCS
B X0 33H$ITHI>i HOCpC}ICTBOM BBITIOJIHCHUSA TCCTOBBIX 3aHaHI/II\/'I nu peHIeHI/ISI HpaKTI/IKO-
OPMEHTHPOBAHHBIX 3aJaHuii. B Xoae camocTosTenpbHOM padOThl KaxAbld oOydaromuics o0s3aH
MPOYUTATh OCHOBHYIO M II0 BO3MOJXHOCTH JOINOJHHTEIBHYIO JIUTEPATypy MO H3y4aeMOH TeMe,
JOTIOJTHATh KOHCIIEKTHI JICKIIUH HEJIOCTAIONIMM MaTepHaiOM, BBIMHCKAMU W3 PEKOMEHJIOBAHHBIX
MIEPBOMCTOYHHUKOB. BBIICTUTh HEITOHATHBIC TEPMUHBI, HAUTH MX 3HAYCHHUE B JIUTEPATYpE.

JIs TONrOTOBKHM K 3aHATHAM, TEKYIMIEMY KOHTPOJIIO W IMPOMEKYTOYHOW aTTecTalluu
00yJaronyecss MOryT BOCIOJIb30BATHCS JICKTPOHHO-OMOIMOTEYHBIMU CHCTEMAaMHU.
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