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1. HEJIX OCBOEHUA TUCHUITINHBI

1.1|moHuManue u IMOPOXKACHNUEC YCTHBIX U NMCBbMEHHBIX TCKCTOB Ha AHTJINHCKOM SI3bIKE MPUMEHUTEIIBHO K OCHOBHBIM

Q)yHKHI/IOHaHLHLIM CTHIISAM 06I_HeHI/I$I C YUYE€TOM HOpMaM 3THUKETA, IPUHATBHIX B PA3JIMIHBIX CUTyallUAX MCKKYJIbTYPHOT'O 06].[IeHI/I$I

2. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUSA U CITUIIJINHBI

OIIK-3.1:MHTepnpeTupyeT KOMMYHUKATHBHBIE Lle/IH BbICKA3bIBAHUS, I10JIHO BbISIBJISIET PeJIeBAHTHYI0O HH(OPMaLHIO, a1IeKBATHO
HAeHTHQUIUPYET NPHHAMLJIEKHOCTh BbICKA3LIBAHNS K 0(pMIMATBHOMY, HEHTPAJILHOMY M Heo(pHMIIHAILHOMY perucTpaM o0LIeHHs

OIIK-3.2:Ilepenaet ceMaHTH4YECKYI0 HH(OpMaNHIo, a TAK:Ke CTUIHCTHYECKYIO H KYJbTYPHYI0 KOHHOTAIMIO SI3bIKOBBIX eIMHMII,
HCIMOJIb3yEeMbIX B YCTHOH M IMCbMEHHONH KOMMYHUKALUM

OIIK-3.3:Mcnonib3yeT JeKCHKO-TPaMMaTHYecKHe U (POHeTHYeCKHe CPeICTBA OPraHU3alUH1 1[eJI0r0 TEKCTAa ¢ o010 1eHueM
CeMAHTH4YeCKOi, KOMMYHHKATHBHOI U CTPYKTYPHO#H NpeeMCTBEHHOCTH MexKAy YaCTAMH YCTHOrO M /HIH MUCbMEHHOT0
BBICKa3bIBAHUSA

IIK-5.1:IToHnMaeT 0CHOBHBIE TEOPHH MEXKKYJIbTYPHOH KOMMYHUKAIIMH, IPUHIHUIBI KYJIbTYPHOIO PeIATHBU3MA H 3THYECKHE
HOPMbI, XapaKTepHU3yloLUe CBoeo0pa3ie HHOA3BIYHOM KyJbTYPbl H ICHHOCTHbIC OPUEHTALIMY HHOSI3bIYHOI0 COLMYMA; PaBHIa
COBPEMEHHOI'0 Pe4eBOro dTHKETA

ITK-5.2:MoaesipyeT BO3MOKHbIE CHTYallMH O0LeHUsI MeKIY NMPeACTABUTENSIMH PA3JIMYHBIX KYJbTYP H COLMYMOB; M0JIb3yeTCs
SI3bIKOBBIMH CPEeICTBAMH /ISl BHIPA:KEHUsI CBOEr0 OTHOLIEHUSI K MTPeIMeTy BbICKA3bIBAHMS WJIH JKe K CAMOMY BBICKA3bIBaHHIO;
3¢ (peKTHUBHO UCIOJIb3Ye CHHOHMMUYECKHE U APYrHe Ppecypchbl, KaK POJHOTO SI3bIKA, TAK U HHOCTPAHHOI'O SI3BIKA 151
OCYIEeCTBJIEHHS] KOMMYHUKAIIUH

IIK-5.3:OcyiuecTBiisieT CONPOBOKIEHHE TYPUCTHYECKHUX I'PYIIIL, o0ecnevyeHne 1eJI0BbIX IIeperoBopoB, odecneyeHne neperosopos
oHuUAIbHBIX Jleeraluii Ha OCHOBe NPABMJI MeKIYHAPOJHOI0 3THKETA B PA3JIMYHBIX CHTYalUSIX ME:KKYJIbTYPHOI0 00LIeHHS

B pe3yjabTare OCBOCHUA ITMCHUIIIMHBI 06yqaloumﬁc51 JOJIZKCH:

3HaTh:

IIPUHOUITBI TOHUMAaHWA U ITIOPOXKIACHUA TEKCTOB HA AHTJITMHCKOM S3BIKC, OCHOBHBIC CI)yHKHI/IOHaHLHBIe CTHJIM PE€YX, HOPMBI MEKIYHApPOIHOT' O
OTHUKETA

YMmern:

CTPOUTH U BOCIIDMHUMATH TCKCThHI HA AHTJINMCKOM SI3bIKE C Y4€TOM OCHOBHBIX (byHKI_II/IOHaJ'II)HI)IX CTHIIEH pe4u a TaKK€ HOpM
MEKIAYHAPOJHOI'O 3TUKETA

Baapners:

HaBbIKaAMM HCII0JIb30BaHUA CTpaTeFI/lﬁ IIOHMMaHUs 1 MOPOKACHUA TEKCTOB Ha AHTJIMHCKOM SI3bIKE B paMKax pa3JIMIHbIX Cl)yHKLlI/lOHaJ'II)Hle
CTHIICH peun a TakXKX€ NOBEACHYCCKUX C’I‘paTel"PIﬁ, MPUHATBIX IIPHU MCKKYJIBTYPHOM O6III€HI/II/I

3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI

Kon HaumeHnoBaHue pa3eioB U TeM /BUI 3aHATHS/ Cemectp / | YacoB | Kommneren- | Jluteparypa
| sansarus Kvoc LN
Pazaea 1. Business and Scientific Communication

1.1 Looking after Customers. Read the text The Importance of 4 4 OIIK-3.3 TIK-|  JI1.1 JI1.3
Customer Care. Do follow-up practically-oriented exercises. Work with 52TIK-5.3 [JI1.5J12.1 JI2.3
specific lexis. Roleplay the situation: Making an order on the 2.4
phone. /TIp/

1.2 Looking after Customers. Read the text Observe. Listen. Ask. Monitor. 4 6 OIIK-3.1 | JI1.1J11.3J12.1
Do follow-up practically-oriented exercises. Work with specific lexis. OIIK-3.2 TIK- 2
Develop your communicative skills: render the text in writing. 5.1
Make a project on the Sort of things you expect from leisure facility
using Microsoft Office software illustrating your point of view on the
issue. /Cp/

1.3 Looking after Customers. Read the text Customer Expectations and 4 6 OIIK-3.3TIK-|  JI1.4J12.1
Satisfaction. Do follow-up practically-oriented exercises. Work with 52TIK-5.3
specific lexis. Develop your communicative skills: Roleplay the
following issue:Maintaining Pleasant atmosphere. /Mp/




1.4 Looking after Customers. Read the text Customer Care Skills. Do OIIK-3.1 JI1.4J12.1
follow-up practically-oriented exercises. Work with specific lexis. OI1IK-3.2 TIK-
Develop your communicative skills: Write an essay on the issue 5.1
Problems of Face-to-Face communication. Resolve a Case
Study on the problem Membership Scenario In Leisure and Tourism
activity. /Cp/

1.5 Business Communication. Read the text Applying for a job. Do follow- OITK-3.3 TIK-| J11.4J12.1 J12.3
up practically-oriented exercises. Work with specific lexis. Develop your 5.2TIK-5.3
communicative skills: Make a discussion on the issue General Rules of
Creating a good CV. /IIp/

1.6 Business Communication. Read the text Writing a CV. Do follow-up OIIK-3.1 [JI1.2 J11.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your OIIK-3.2 TIK-
communicative skills: Write a CV for your future profession. Make a 5.1
project on the issue Job Satisfaction using Microsoft Office software
illustrating your point of view on the issue. /Cp/

1.7 Business Communication. Read the text Management. Do follow-up OIIK-3.3TIK-| JI1.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your 5.21IK-5.3
communicative skills: Make up a discussion on the issue :Management
Styles /TIp/

1.8 Business Communication. Read the text Job Satisfaction. Do follow- up OIIK-3.1 [ JI1.1 J11.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your OIIK-3.2 TIK-
communicative skills: Resolve a case study: Proper Communication On 5.1
the Job Interview. Telephoning: confirming the Meeting: Roleplay the
dialogue. /Cp/

1.9 Business Communication. Read the text Marketing. Do follow-up OIIK-3.3 TIK-| JI1.1 JI1.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your 5.21TIK-5.3
communicative skills: Make a project on the issue Marketing Mix using
Microsoft Office software illustrating your point of view on the issue.

Telephoning: Negotiating the Price: Roleplay the dialogue. /IIp/

1.10 Business Communication. Read the text Market Reseaching. Do follow- OIIK-3.1 |JI1.1J11.4J12.1
up practically-oriented exercises. Work with specific lexis. Develop your OIIK-3.2 TIK-
communicative skills: Write an essay on the issue Market Research. 5.1
Resolve a case study: Target Groups for Advertising /Cp/

1.11 Business Communication. Correspondence in English (letters and e- OIIK-3.3TIK-|  JI1.2J12.1
mails). Read and analyse the letter of business offer.Do follow-up 5.21TIK-5.3
practically-oriented exercises. Work with specific lexis. Develop your
communicative skills:Write a letter of business offer. Read and analyse
the letter of business invitation.Do follow-up practically-oriented
exercises. Work with specific lexis. Develop your communicative
skills:Write a letter of business invitation. Make a project on the issue
Comparative analysis of the Business Letter Structure using Microsoft
Office software illustrating your point of view on the issue. /IIp/

1.12 Business Communication. Correspondence in English (letters and e- OIIK-3.1 JI1.2J12.1
mails). Read and analyse the letter of business negotiation.Do follow- up OIIK-3.2 TIK-
practically-oriented exercises. Work with specific lexis. Develop your 5.1
communicative skills:Write a letter of business negotiation. Read and
analyse the invoice.Do follow-up practically-oriented exercises. Work
with specific lexis. Develop your communicative skills:Write an invoice.

Roleplay the issue: Negotiating the price and Invoicing /Cp/

1.13 Telephoning. Read and analyse the dialogue Arranging the Venue.Do OIIK-3.3 IIK-|  JI1.1J12.1

follow-up practically-oriented exercises. Work with specific lexis. 5.2TIK-5.3

Develop your communicative skills:Make up a dialogue Arranging
Venue. Read and analyse the dialogue Rescheduling the
Venue.Do follow-up practically-oriented exercises. Work with specific
lexis. Develop your communicative skills: Rescheduling the Venue.
Resolve a case study: Arranging and Rescheduling the Venue /IIp/




1.14 Business Communication. Correspondence in English (letters and e- 6 OIIK-3.1 [ JI1.1 J11.4J12.1
mails). Read and analyse the letter of complaint.Do follow-up OIIK-3.2 TIK-
practically-oriented exercises. Work with specific lexis. Develop your 5.1
communicative skills:Write a letter complaint. Read and
analyse the covering letter.Do follow-up practically-oriented exercises.

Work with specific lexis. Develop your communicative skills:Write a
covering letter . /Cp/

1.15 Telephoning. Read and analyse the dialogue Getting a Message 4 OIIK-3.3TIK-| JI1.1J11.2
Accross.Do follow-up practically-oriented exercises. Work with specific 52TIK-5.3 |JI1.4J12.1 J12.3
lexis. Develop your communicative skills:Make up a dialogue Talking to
the Speaking Machine. Resolve a case study: Getting a
Message Accross. /TIp/

1.16 Business Communication. Making Orders. Read and analyse the order of 6 OIIK-3.1 JI1.2J12.1
acknowledgement.Do follow-up practically-oriented exercises. Work OIIK-3.2 TIK-
with specific lexis. Develop your communicative skills:Write an order of 5.1
acknowledgement. Read and analyse the order of confirmation.Do
follow-up practically-oriented exercises. Work with specific lexis.

Make a project on the issue Comparative analysis of the orders of
acknowledgement and confirmation using Microsoft Office software
illustrating your point of view on the issue. /Cp/

1.17 Business Communication. Read the text Company Structure. Do follow- 4 OIIK-3.3 TIK-| JI1.2 JI1.4J12.1
up practically-oriented exercises. Work with specific lexis. Develop your 5.2TIK-5.3
communicative skills: Make up a discussion on the issue:The Best
Company Structure /ITp/

1.18 Telephoning. Read and analyse the dialogue Making a booking.Do 6 OIIK-3.1 [JI1.1J11.2J12.1
follow-up practically-oriented exercises. Work with specific lexis. OIIK-3.2 TIK-

Develop your communicative skills:Make up a dialogue Making a 5.1
booking. Read and analyse the dialogue Problems with

connection.Do follow-up practically-oriented exercises. Work with

specific lexis. Develop your communicative skills: Roleplay the situation

Problems with connection /Cp/

1.19 Business Communication. Read the text Taxation and Tax Systems. Do 6 OIIK-3.3 TIK-| JI1.2 JI1.4J12.1
follow-up practically-oriented exercises. Work with specific lexis. 52T1IK-5.3
Develop your communicative skills:Make a project on the issue
Comparative analysis of the Tax Systems in Russia and in the USA using
Microsoft Office software illustrating your point of view on the issue.

Mp/

1.20 Scientific Communication. Read the text Scientific English. Do follow- 6 OIIK-3.1 | JI1.2 J11.4J12.1
up practically-oriented exercises. Work with specific lexis. Develop your OIIK-3.2 TIK-
communicative skills: Make up a discussion on the issue Reading 5.1
Scientific Literature /Cp/

1.21 /Ox3amen/ 36 OIIK-3.1 |JI1.1JI1.2 J11.3

OIIK-3.2 | JI1.4 JI1.5J12.1
OIIK-3.3 TIK-|J12.2 JI2.3 J12.4
5.1TIK-5.2
TK-5.3

4. ®OHJ OIEHOYHBIX CPEJACTB

CrpyKTypa U cofepkanue (HOHAA OLIEHOYHBIX CPEJICTB Al IPOBEACHUS TEKYLIEeH U MPOMEXYTOUHOH aTTeCTalluH MIPEACTABICHI B
IMpunoxenuu 1 x padoueil mporpaMMe JUCIUIUINHEIL.

5. YYHEBHO-METOANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE JUCHUTIINHBI

5.1. OcHoBHas auTEpaTYpa

ABTOpBI, COCTaBUTENN

3arnaBue

H3narenscTBO, TO1

Komanua-Bo

J.1

Komntror H. M.

JlenoBoe o0IeHNe Ha QaHITUHCKOM SI3bIKE IS
HAYMHAIOLIMX: HA AHTJIUHCKOM SI3bIKE [JISI
HAYHHAOIINX TeJIe(OHHbIE TEPErOBOPBI, ET0BasI
HepernucKa, IpHueM NoceTuTeNel: yueOHoe nocooue

Hoocubupck: Cubupckoe
YHHUBEPCHUTETCKOE
u3gareabeTso, 2009

http://biblioclub.ru/index.

php?

page=book&id=57274
HeOFpaHI/I‘{QHHbIﬁ ILOCTyl'I
JUTS 3aPErHCTPUPOBAHHBIX
MOJIb30BaTENEH




ABTOpLI, COCTaBUTCIIN

3arnaBue

I/I3H3TGHBCTBO, rog

Komnnu-so

JI1.2

OpunnHuKoBa 1. M.,
JleGenera B. A.,
Xpomos C. C.

The course of business English for the linguistic
department: yaye6HOE mocobue

Mocksa: EBpasuiickuii
OTKpBITBIHA HHCTUTYT, 2010

http://biblioclub.ru/index.
php?
page=book&id=90921
HEOrpaHWYEHHBIN JOCTYII
JUISL 3apETUCTPUPOBAHHBIX
1oJb30BaTeNnen

JI1.3

Bekcaesa H. A.

JlenoBoii anrnmiickuii B Typu3Me: yaeGHOe mocobue

Mocksa: ®JIMHTA, 2017

http://biblioclub.ru/index.
php?
page=book&id=103336
HEOTrpaHWYEHHBIN JOCTYII
JUTS 3apPETUCTPUPOBAHHBIX
TOIh30BaTENCH

J11.4

Cepreiiuuk T. C.

AHIIHIACKUH SI3BIK B chepe JeT0BOro OOLIeHHs:
yaebHoe nocodue

Kemeposo: Kemeposckuit
rOCyJapCTBEHHBIH

YHHB

epcuret, 2010

http://biblioclub.ru/index.
php?
page=book&id=232651
HEOTPAHUYEHHBIN JOCTYII
JUTS 3aPETUCTPUPOBAHHBIX
0JIb30BaTeNel

Kymukosa U. C.,
Canmuna . B.

JIuHrBUCTHYECKAst TEPMUHOJIOTHS B
po(heCCHOHAIBHOM acIieKTe: yueOHOoe mocobue 1ist
BY30B

Cankr-IlerepOypr: Jlaus,

2020

https://e.lanbook.com/bo
ok/147342
HEOTPaHWIEHHBIN OCTYT
JUISL 3apETUCTPUPOBAHHBIX
N0JIb30BaTeNeH

5.2. lonoiHUTeIbHAS IUTEPATYpPa

ABTOpBI, COCTaBUTEIH

3arnaBue

H3patenbCcTBO, IO

Konnu-Bo

JI2.1

Smmna T. A., Katkun

J. H.

English for Business Communication: yue6Hoe
nocobue

Mocksa: ®JIMHTA, 2021

http://biblioclub.ru/index.
php?
page=book&id=57951
HEOrpaHWYEHHBIN JOCTYII
JUTS 3aPETUCTPUPOBAHHBIX
T10JIb30BaTeNei

J12.2

EnglishMag: xypran

Boponex: EnglishMag,

2018

http://biblioclub.ru/index.
php?
page=book&id=575376
HEOTpaHWYEHHBIH JOCTYI
JUTSL 3apErUCTPUPOBAHHBIX
MOJIE30BaTeIeH

J12.3

EnglishMag: xypran

Boponex: EnglishMag,

2020

http://biblioclub.ru/index.
php?
page=book&id=575378
HEOTPAHUYEHHBIN JOCTYII
JUTS 3apPETUCTPUPOBAHHBIX
MoJIb30BaTEIeH

J12.4

UYexosuu 10. B.,
Bbenennkas O. C.,
HBaxnenko A. A.

Metoandeckue peKoOMEeHAAIMH 10 3)(HEKTHBHOMY
BHEJIPCHUIO U HCIIOJIb30BAHHIO CHCTEMBI
«Antumnaruar.BY3»

Camnxr-IlerepOypr: Jlans,

2020

https://e.lanbook.com/bo
ok/154156
HEOTpaHWYEHHBIH JOCTYI
JUIS 3aPerUCTPHUPOBAHHBIX
TOJIb30BaTeIeH

5.3 IIpodeccroHalbHbIe 0a3bl JAHHBIX 1 HHPOPMAILMOHHBIE CIIPABOYHbIE CHCTEMbI

5.4. IlepeueHs NpOrpaMMHOro odecneyeHust

Microsoft Office

5.5. YueOHO-MeTOANYECKHE MaTepuaJibl 1Jd CTYACHTOB C OrPaHUYECHHBIMHA BO3MOKHOCTAMM 310POBbS

Ilpr HEOOXOAMMOCTH IO 3asBJICHHIO OOYYAOIIEroCsi ¢ OTPAHHYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbS y4eOHO-METOIMYECKUE MATEPHAIIBI
MPEIOCTABISIIOTCS B (JOpMax, alalTHPOBAHHBIX K OTPAaHUYEHHSM 3I0POBbs U BOCIIPUATHS HH(POpMauy. J{Jis Il ¢ HapyIIeHUSIMU 3pSHUSL: B
dopme ayauodaiina; B meyaTHON (hopMme yBeTHMUCHHBIM mpupTOM. JIJIs M1 ¢ HAPYIICHHSIMU CTyXa: B (hOpME 3JICKTPOHHOTO TOKYMEHTA; B
neyatHo# opme. JIJst JHI| ¢ HAPYIICHUSIMU OTIOPHO-BUTaTEILHOTO anmapara: B (popMe JIEKTPOHHOTO JOKYMEHTa; B euaTHol (opme.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUTIIMHBI (MOJY JIST)

IMomemnenus A1t NpoOBEAEHHS BCEX BUIOB paboT, MPeAyCMOTPEHHBIX yUeOHbBIM IIJIAHOM, YKOMIIIEKTOBAaHbI HEOOXO0XUMOM
CIIeNMANIM3UPOBAHHON yueOHOM MeOeIbi0 i TEXHHIECKUMH CpeACTBaMU o0ydeHns. {1 MpoBeAeHNs JISKINOHHBIX U IIPAKTHIECKUX 3aHATHH
HCIIONB3YETCs IEMOHCTPAIIMOHHOE 000PyJOBaHHE.

7. METOJAUYECKHUE YKA3ZAHUA NJIA OBYYAIOIUXCSA 110 OCBOEHUIO JUCIUIIJIMHBI (MOAY JIST)

MCTO,HI/I‘{CCKI/IC YKa3aHus 110 OCBOCHUIO JUCHUITJIMHBI TPEICTABJICHLI B HpI/IJ'IO)KeHI/II/I 2k pa6oqe171 nporpaMme JUCHUIIIUHBL.




