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1. HEJIX OCBOEHUA TUCHUITINHBI

1.1]cocTOUT B M3y4E€HHH OCHOBHBIX NMPOOJIEM U MIOHITUH MEXbA3BIKOBOH U MEXKKYJIHTYPHOH KOMMYHHUKAIIMH, & TAKXKE B
(hopMHPOBaHMH KOMMYHHKATUBHON U MEXKYJIBTYPHOM KOMIIETEHLIMH, 00eCIIeYnBaroeld crocoOHOCTh K OCYILECTBICHUIO
KOMMYHHKAILH B YCIOBHUSIX MEXKYJIBTYPHOTO B3aUMOAEHCTBUS, Pa3BUTUH KyJIbTYPHOH BOCIIPUUMUYUBOCTH, CTIOCOOHOCTH K
NPaBWILHOW MHTEPIIPETAIIMN KOHKPETHBIX MPOSBICHIH KOMMYHHKATUBHOTO IIOBE/ICHHS B Pa3JIMYHBIX CHUTYalUsIX
MEXKYJIbTYPHBIX 1 MEXBbSI3bIKOBBIX KOHTAKTOB

2. TPEBOBAHUAA K PE3YJIbTATAM OCBOEHHUA JTUCHUITJIMHBI

OIIK-4.1:UnenTuduuupyeT JUHIBOKYJILTYPHYIO cielU(UKY BepOaJILHOI U HeBepOATbHOI 1eSITeIbHOCTH YYACTHUKOB
MEKKYJIbTYPHOT0 B3aUMO/IeiCTBHS

OITK-4.2:Peanu3yeT co0CTBEHHBIE eI B3aUMO/IeiiCTBHSA, yYUTHIBAsi IEHHOCTH U MPeICTABIEHNS, IPUCYIINE KYJIbType
H3y4YaeMoro si3bIKa U co0.1101aeT COLUOKYJIbTYPHbIE H 3THYeCKHe HOPMBbI NOBeeHUsl, IPHHATbIE B HHOSI3BIYHOM COLUYMe

OIIK-4.3:Ucnosb3yeT MoAeIM THNHYHBIX COLMAIBHBIX CHTYallUii U ITUKEeTHbIE (OPMYJIbI, IPUHATHIEC B YCTHOM M MHCbMEHHOM
MEXKBbA3BIKOBOI M MEKKYJIbTYPHOH KOMMYHUKAIMHU

IK-5.1:lloHMMaeT 0CHOBHbIE TEOPUH MEKKYJIbTYPHON KOMMYHHKAIMH, MPHHIMIBI KYJIbTYPHOT0 PEIATHBA3MA H dTHYECKHe
HOPMbI, XapaKTepPU3ylI1e CBOeodpa3ne HHOA3BIYHOMN KYJIbTYPhI H HEHHOCTHbIE OPHEHTAIMH HHOSI3bIYHOT0 COLHYMa; MPaBUIAa
COBPEMEHHOI'0 PeYeBOro YTHKETA

ITK-5.2:MoaesipyeT BO3MOKHbIE CHTYallMH O0LeHUsI MeKIY NMPeACTABUTENSIMH PA3JIMYHBIX KYJbTYP H COLMYMOB; M0JIb3yeTCs
SI3LIKOBBIMU CPeICTBAMH /ISl BbIPAsKEHUsI CBOEr0 OTHOLIEHHUSI K MPeIMeTy BbICKa3bIBAHMS WJIH JKe K CAMOMY BBICKA3bIBAHHIO;
3¢ (peKTHUBHO UCIOJIb3Ye CHHOHMMUYECKHE U APYrHe Ppecypchbl, KaK POJHOTO SI3bIKA, TAK U HHOCTPAHHOI'O SI3BIKA 151
OCYyIeCTBJIEHHS] KOMMYHHKALUU

MK-5.3:OcymecTBasieT CONPOBOKIeHNE TYPUCTHYECKUX I'PYIIN, o0ecleyeHUe /1eJIOBbIX EPeroBopoB, odecrneyeHue MeperoBopon
opuIMAIBHBIX Jejleranuii Ha OCHOBE MPABUJI MEKIYHAPOIHOI0 3THKETA B PA3JIMYHBIX CHTYAI[UAX MEKKYJIbTYPHOT0 00IIeHHs

B pe3yabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqa}omuﬁca JIOJIZKCH

3HaTh:

JIMHTBOKYJIbTYPHBIE OCOOCHHOCTU M3y4aeMOr0 MHOCTPAHHOI'O A3bIKa, XapaKTep U 0COOEHHOCTH (DYHKIIMOHUPOBAHUS SI3bIKA KaK CPEJICTBA
PeyeBOro OOLIEHUS; COLMOKYNBTYPHBIE 0COOCHHOCTH M3y4aeMOro sI3bIKa; OCHOBHBIE ()OHETHUECKNUE, IEKCHYECKUE, TPaMMaTHIECKHUE,
CJI0BOOOPA30BaTEIbHBIE SIBICHUS U 3aKOHOMEPHOCTH (PYHKIMOHUPOBAHUS U3y4aeMOIro HHOCTPAHHOTO SI3bIKA, €0 (hYHKIIMOHAIBHBIX
Pa3sHOBUAHOCTEH; STHYECKHE U HPABCTBEHHbIE HOPMBI ITOBE/ICHUS, IPHHATHIE B UHOKYJITYPHOM COLIMYME, TUITUYHBIE CLIEHAPUH
B3aMMOJICHCTBUS YUaCTHUKOB MEXKKYJIbTYPHONH KOMMYHUKAIIUH.

YMeTb:

MOZEIHPOBATH BO3MOKHBIE CUTYAIIMU OOIIEHHS MEXIY PEICTaBUTEISIMU Pa3IMYHbIX KYJIBTYD U COLIMYMOB; IPEOA0JIEBATh BINSIHHIE
CTEPEOTHIIOB M a/IaITHPOBATHCS K U3MEHSIOLIMMCS YCIOBHSIM NPU KOHTAKTE C MPEICTABUTENSIMH PA3JIMYHBIX KYJIBTYp; UCIOJIb30BaATh
MO/ICJIN COIMAIBbHBIX CUTYAIMH, TUITHYHBIE CLIEHAPUH B3aUMOJEHCTBHS YUaCTHUKOB MEXKKYJIbTYpHONH KOMMYHHUKAIIUN; UCIIOIb30BATh
MOHATUIHBIN anmapat Guocodun, TEOPETHUECKOH 1 MPUKIIATHOM JIMHTBUCTHKH, TIEPEBOOBEICHUS, IMHTBOAUAAKTHKY 1 TEOPUH
MEKKYJIBTYPHOU KOMMYHUKAIIMH JUISl pEUICHHS TIPO(ECCHOHATIBHBIX 33/1a4; BRICTPAUBATh COLMOKYIBTYPHYIO ¥ MEXKYJIBTYPHYIO
KOMMYHHKAIIUIO B COOTBETCTBUH C COL[OKYJIbTYPHBIMU OCOOCHHOCTSIMU U3y4aeMOTO A3bIKa; OCYIIECTBIIATH KOMMYHHUKAIIUIO B YCTHOH 1
MUCbMEHHOH popMax Ha PyCCKOM M HHOCTPAHHOM SI3bIKaX JJIsl PELICHNUS 33/1a4 MEXIMYHOCTHOTO U MEXKKYJIbTYPHOT'O B3aUMOACHCTBHSI.

Baapners:

HaBBIKU COIOKYJIBTYPHOW U MEXKKYJIBTYpPHOH KOMMYHHUKAIMH, 00€CIICUMBAIOIINE aIeKBATHOCTh COLIMAIBHBIX U MPO(ECCHOHATBHBIX
KOHTaKTOB; KOMMYHHKAIIUU B YCTHOW M MUCbMEHHOH popMax Ha PyCCKOM M HHOCTPAHHOM SI3bIKaX JJIsl PELICHHUS 33/1a4 MEXIMYHOCTHOTO U
MEXKYJIBTYPHOTO B3aMMOJICHCTBUS; HABBIKY aJJaNTAlluM K M3MEHSIOIIMMCS YCIOBUAM IPH KOHTAKTE C MPEIACTaBUTEISIMU Pa3IMYHbIX
KyJIbTYpP; HaBBIKH CONPOBOKACHUS TYPHCTHUECKUX TPYII, 00ecIeYeHne AETOBBIX IEPEroBOPOB, 00ECIIeUeHNE IEPEroBOPOB OHIUATIBHBIX
JieTieTanyii Ha OCHOBE MPABHJI MEKIYHAPOJHOTO ITUKETA B PA3INYHBIX CHTYAIMIX MEKKYIBTYPHOTO OOIIEHHUS

3. CTPYKTYPA U COAEP)KAHUE JUCIHHUIIJIMHBI

Kon HaumeHnoBaHue pa3iesioB U TeM /BU/I 3aHATHUsI/ Cemectp / | HacoB | Kommneren- | Jluteparypa
|_sansarus Kvoc LN

Pa3pnen 1. Basic notions of cross-cultural communication




1.1 Cross-cultural communication OIIK-4.1 TIK-| JI1.1 JI1.2
1. The notion of communication. Forms of communication. 5.1 JI1.6J12.2
2. The notion of culture. Material / non-material culture. JI2.9J13.1 JI3.3
3. Ethnic (local) cultures. Cultural diversity. Cultural values and norms. JI3.4
4. Hall's culture categories:Time, space and context in different cultures.

5. Hofstede's cultural dimensions.
/Jlex/

1.2 National character OIIK-4.1 |JI1.1JI1.2 JI1.6
1. Reflection of Hall's and Hofstede's cultural categories in national OITK-4.2 TIK-| J11.8 JI1.9J12.2
cultures. 5.1TIK-5.2 | JI2.6J13.1 JI3.3
2. Other cultural features: external / internal control, concept of face, I1K-5.3
contept of equality, attitude to age, formality / informality
3. Globalization and national identity. /TTp/

1.3 1. Customs and traditions. OIlK-4.1 |JI1.1JI1.2 JI1.6
2. Key concepts of Russian culture. OIIK-4.2 | JI1.8 JI1.9J12.3
3. American dream OIIK-4.3 TIK-|JI2.4 JI2.5 JI2.6
/Cp/ S5.1TIK-5.2 | J12.7 J12.8J13.1

JI3.3

1.4 1. English national character. OIIK-4.1 JI1.1J11.2
2. Russian national character. OIlK-4.2 | JI1.9J12.2 J12.3
3. Western / Eastern cultural values . OIIK-4.3 TIK-|JI2.4 JI2.5 J12.6
Mp/ 5.1 TIK-5.2 | J12.7 J12.8J13.1

IK-5.3 JI3.3
1.5 National cultures (reports) /Cp/ OITK-4.1 JI.1J11.2
OIIK-4.2 JI1.10 J11.3
OITK-4.3 TIK-|JI1.5 JI1.6 JI1.7
S5.1TIK-5.2 | JI1.8 JI1.9J12.2
J12.6 J12.7 J12.8
JI2.9J13.1 JI3.3
J13.4
Pa3znea 2. Problems and barriers of cross-cultural communication

2.1 Overcoming problems in cross-cultural communication OIIK-4.1 JI1.1J11.2
1. Culture shock. OIIK-4.2 | JI1.6J12.2 J12.6
2. Stereotypes across cultures. OIIK-4.3 TIK-| JI2.7J13.1 JI3.3
3. Ethnocentrism and cultural relativism. 5.1TIK-5.2
4. Developing intercultural sensitivity. IK-5.3
/JTex/

2.2 1. Stereotypes vs generalizations. OITK-4.1 JI.1J11.2
2. Popular national stereotypes. OIIK-4.2 | JI1.6J12.2 JI2.6
3. Prejudice, discrimination, racism. OIIK-4.3 TIK-| JI2.7J13.1 JI3.2
4. Positive discrimination. 5.1TIK-5.2 JI3.3
Mp/ I1K-5.3

2.3 1. Culture conditioning. OITK-4.1 JI.1J11.2
2. Stages of enculturation. OIIK-4.2 TIK-| JI1.6J12.2 J12.6
3. Enculturation agents. 5.1 JI2.7J13.1 JI3.3
4. Enculturation vs acculturation. JI3.4
5. Acculturation strategies.

/Jex/

2.4 1. Parenting styles across the world. OIIK-4.1 JIT.1 J11.2
2. Dependence vs independence training. OIIK-4.2 TIK-| JI1.6J12.2 J12.6
3. Rites of passage in different cultures. S5.1TIK-5.2 [ JI12.7)13.1 JI3.3
4. Berry's acculturation model. JI3.4

Mp/




2.5 Adapting to a culture 4 OITK-4.1 JI.1 J11.2
1. Case studies of culture shock. OIlIK-4.2 | JI1.6J12.2 J12.6
2. Enculturation vs acculturation. OIIK-4.3 TIK-| JI2.7J13.1 JI3.2
3. Case studies of ethnocentric and culture relativistic approaches. 5.1TIK-5.2 JI3.3
4.Comparing cultures. /TTp/ IK-5.3

2.6 1. The concept of "us" vs "them". 2 OIIK-4.1 JIT.1 JI1.2
2. Sympathy and empathy. OIlK-4.2 | JI1.6J12.2 JI12.6
3. Bennet's developmental model of intercultural sensitivity. OIIK-4.3 TIK-| JI2.7J13.2 JI3.3
4. What is xenophobia? 5.1TIK-5.2
5. Culture assimilators IK-5.3
/J1ex/

2.7 Reflection of cross-cultural barriers and conflicts in films / media 10 |OIIK-4.1 TIK-| JI1.1 JI1.2J12.2
(analysis) /Cp/ 5.1 J12.6 J12.7J13.1

JI3.2J13.3
Pa3zpnen 3. Language and culture

3.1 Verbal and non verbal communication across cultures 4 OIlIK-4.1 |JI1.1JI1.2 JI1.4
1. Communication styles in different cultures. OIlIK-4.2 | JI1.5 JI1.6J12.2
2. Gestures across the world. OITK-4.3 TIK-| JI2.6 JI2.7J13.3
3. Case studies of non-verbal communication barriers. 5.1TIK-5.2 J13.4
4. Linguistic and cultural view of the world. I1K-5.3
5. Reflection of cultural values in the language
/JTex/

3.2 1. Principles of effective communication. 6 OIIK-4.1 |JI1.1J11.2 JI1.3
2. Grice's conversation maxims as applied to cross-cultural OIlK-4.2 | JI1.5 J11.6J12.2
communication. OIIK-4.3 TIK-| JI2.6 J12.7J13.1
3. Cross-cultural communication blunders. 5.1TIK-5.2 JI3.2J13.3
/Cp/ I1K-5.3

33 1. Verbal communication styles: direct / indirect, exacting / elaborative / 2 OIlK-4.1 |JI1.1JI11.2 J11.3
succinct, person-/role-centred, instrumental / affective. OIIK-4.2 JI1.4 J11.5
2. Functions and features of non-verbal communication. OIIK-4.3 IIK-| JI1.6J11.10
3. Proxemics, chronemics, oculesics, kinesics, paralanguage. 5.1 TIK-5.2 J2.2 J12.6
/JTex/ I1K-5.3 JI2.7713.3 J13.4

34 1. Sapir-Whorf hypothesis. 2 OIIK-4.1 TIK-|JI1.1 JI1.2 JI1.5
2. Culture and vocabulary. Culture and grammar. S5.1TIK-5.2 | JI1.6J12.2 J12.6
3. English understatement. J12.7J13.3 J13.4
4. Provebs and idioms reflecting culture
Mp/

3.5 3aver /3auét/ 4 OIIK-4.1 JI1.1J11.2

OIIK-4.2 JI1.10 JI1.3
OIIK-4.3 TIK-|JI1.4 JI1.5 JI1.6

5.1TIK-5.2 JI1.7 J11.8
IK-5.3 JI1.9J12.2 J12.3
JI2.4 J12.5 J12.6

J12.7 J12.8
JI2.9J13.1 J13.2

JI3.3J13.4

4. ®OHJ OIEHOYHBIX CPEJACTB

CrpyKTypa U cofepkanue (HOHAA OLIEHOUYHBIX CPEJICTB Al IPOBEACHUS TEKYLIEeH U MPOMEXYTOUHOH aTTeCTalluy IIPEACTABICHbI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUINHEIL.

5. YYHEBHO-METOANYECKOE 1 THOOPMAINIMOHHOE OBECIIEYEHUE JUCHUTIINHBI




5.1. OcHoBHas AUTEpaTYypa

ABTOpEI, COCTaBUTEIHN

3arnaBue

W3narenscTBO, TOI

Konnu-Bo

I'pumaesa, Jlronmuia
MBanosHa, Llypukosa
JI. B.

BBenenue B Teopuio MEXKYIbTYPHOU
KOMMYHHUKAIMU: y4e0. mocobue st CTyACHTOB
BBICII. y4e0. 3aBeeHUH

M.: Akagemus, 2006

30

JI1.2

3undenko B. I'., 3ycman
B.T., Kupnose 3. 1.,
Psa6os I'. I1.

CroBapb 10 MEXKYNbTYPHOH KOMMYHHKAIINH:
HOHATHA U IEPCOHAIIUM: CIIOBAPb

Mocksa: ®JIMHTA, 2016

http://biblioclub.ru/index.
php?
page=book&id=69167
HEOTpaHUUYEHHBIH 10CTYII
JUISL 3apETUCTPUPOBAHHBIX
10JIb30BaTeNeH

JI1.3

MaxkmnakoBa E. A.,
JIutBunosa 1O. A.,

The Basics of Business Intercultural Communication:
OCHOBBI JIETIOBOI MEXKYJIBTYPHOH KOMMYHUKALIUH:

Bopounex: Boponexckas
roCyIapCTBEHHAS

http://biblioclub.ru/index.
php?

Wnynuna A. A. yuebHoe rocodue JecOTeXHMYecKas akagemus, | page=book&id=142471
2011 HEOTPaHMICHHBIH JOCTYII
VTS 3aPETHCTPUPOBAHHBIX
ToJIb30BaTeNei
J1.4 |Kyxmna O. H. Gestures across cultures: yue6HOe nocobue Womkap-Omna: IToomxkckwmii | http:/biblioclub.ru/index.
rocy1apCTBEHHBII php?
TEXHOIOTHIECKHH page=book&id=439191
yHuBepeuter, 2014 HEOTPaHMIEHHBIH JOCTYII
IUTSL 3aPETHCTPUPOBAHHBIX
nosb30BaTenei
JI1.5 |Camoxuna T. C. Mind the Gap. Ot KynbTypHI K KynbType: yaebHoe  [MockBa: MOCKOBCKuUi http://biblioclub.ru/index.

mnmocooue

Megarorn4ecKuit
roCy1apCTBEHHBIN
yauBepcutet (MIIT'Y), 2016

php?
page=book&id=471218
HeOFpaHHl{eHHbIﬁ JA0CTyIl
VTS 3aPETUCTPUPOBAHHBIX

10JIb30BaTeNeH
JI1.6 |AreeBaE. B. [IpakTHKyM 11O MEXKYJIBTYPHOH KOMMYHUKAIIUH: Tromens: TromeHCKUH http://biblioclub.ru/index.
yueOHO-MeTonuecKoe nocodue. JJunaktuueckue TOCYAapCTBEHHBIIN php?
MaTepHaIbI JJIsl CTYJICHTOB 3 Kypca HanpaBiICHUs yHusepcuter, 2014 page=book&id=571417
035700.62 «JIuarBuCcTHKa» OYHOH (HOPMBI O0yUEHUS: HEOTpaHWYEHHBIH JOCTYT
y4eOHO-MeTOIMUEeCcKOe mocodue JUTS 3aPErUCTPHUPOBAHHBIX
T0JIb30BaTeNei
JI1.7 |KurtoBa E. T, MexKyIbTypHasi KOMMYHHKaLHs: yaebHoe mocobre |Hosocubupck: http://biblioclub.ru/index.
Kawmsiesa E. O. Hosocubupckmii php?
FOCYI[apCTBeHHBIﬁ page=book&1d=57544 1

TE€XHUYECKUN YHUBEPCHUTET,
2016

HeOI‘paHI/I‘{eHHHﬁ JOCTYIL
AT 3apeTrUCTPUPOBAHHBIX

nosb30BaTenei
JI1.8 |ILupsesa XK. JI. Bpuranckue TaitHb 1 3aragku: yueOHoe mocodue mo |JIumenk: Jnmenxuit http://biblioclub.ru/index.
Pa3roBOPHOII NpakTHKe: yueOHOe mocodue roCyJIapCTBEHHBIN php?
nenarornl{ecxnﬁ page:book&ld:576837
yausepcuteT umenu I1.I1. HEOrpaHU'CHHBIN OCTYTI
Cemenosa-Tsn-Illanckoro, |A11 3apErNCTPUPOBAHHBIX
2018 10JIb30BaTEICH
JI1.9 |Cymkosa H. A. HanmonaneHslit XxapakTep: MU( HIN pealbHOCTh?: Junenk: Jlnnernkuit http://biblioclub.ru/index.
yuebHoe nocobue TOCYAapCTBEHHBII php?
MeIaroruyecKui page=book&id=577016
yauBepcuteT numenu 111 HCOTPaHHYCHHBIM IOCTYII
CemenoBa-Tsan-111anckoro, |44 33pETUCTPUPOBAHHBIX
2018 T0JIb30BaTeNei
5.2. lonoiHUTeIbHAS IUTEPATYpPa
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBo, TOA Konng-Bo
JI2.1 |Hdanuesckas O. E., English for Cross-Cultural and Professional Mocksa: ®JIMHTA, 2017 http://biblioclub.ru/index.
Manés A. B. Communication: yue6HOe mocobue php?

page=book&id=93369
HeOFpaHH'—[eHHbIP’I l]OCTyl'[
JUTS 3aPETUCTPHUPOBAHHBIX
TOJIb30BaTeIeH




ABTOpLI, COCTaBUTCIIN

3arnaBue

I/I3HHTGHBCTBO, rog

Komnnu-so

J12.2

Huruna O. JI.

MesKKyIbTypHas KOMMYHHKALHS: CXEMBI 1
KOMMEHTapHu: ydeOHoe mocodne

Yenaounuck: YTAKU, 2005

http://biblioclub.ru/index.
php?
page=book&id=491889
HEOrpaHWYEHHBIN JOCTYII
JUISL 3apETUCTPUPOBAHHBIX
1oJb30BaTeNnen

J12.3

EnglishMag: xypran

Boponex: EnglishMag,
2018

http://biblioclub.ru/index.
php?
page=book&id=575376
HEOTrpaHWYEHHBIN JOCTYII
JUTS 3apPETUCTPUPOBAHHBIX
TOIh30BaTENCH

J12.4

EnglishMag: sxypnan

Boponex: EnglishMag,
2018

http://biblioclub.ru/index.
php?
page=book&id=575377
HEOTPAHUYEHHBIN JOCTYII
JUTS 3aPETUCTPUPOBAHHBIX
0JIb30BaTeNel

J12.5

EnglishMag: xypran

Boponex: EnglishMag,
2020

http://biblioclub.ru/index.
php?
page=book&id=575378
HEOrpaHWYEHHBIN JOCTYII
JUTSL 3apETUCTPUPOBAHHBIX
noJb30BaTeNnei

J12.6

Bbarana K., /Izenc H.
., Menbnaukosa 0. H.

HanmonanbpHbIe 0COOCHHOCTH MEKKYIBTYPHON
KOMMYHHUKAIHH: TCOPHUS U MPAKTHKA: y4eOHOE
rocobue

Mocksa: ®JIMHTA, 2020

http://biblioclub.ru/index.
php?
page=book&id=603170
HEOTrpaHUYEHHBIN JOCTYII
JUTS 3apPETUCTPUPOBAHHBIX
TOIh30BaTENCH

J12.7

Bopbotsko JI. A.,
Buxynosa JI. T'.,
BopoOrera JI. A.,
I'epacumosa C. A.,
Kacbsinoa H. b.

OCHOBBI MEXKYJIbTYPHOII KOMMYHHKALIIH:
TOCY/IapCTBEHHBIE U HAIMOHATBHO-KYJIbTYPHbIE
CHUMBOJIBL: y4eOHOE mocoOue

Mocksa: ®JIMHTA, 2019

http://biblioclub.ru/index.
php?
page=book&id=607471
HEOrpaHWYEHHBIH TOCTYI
JUISL 3apETUCTPHPOBAHHBIX

T0JIb30BaTeNei
J12.8 |Bepasies H. A. Cynnba Poccun Cankr-IlerepOypr: Jlans, https://e.lanbook.com/bo
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5.5. Y4eOHO-MeTOANYECKHE MATePHAJBI IJISl CTYJEHTOB ¢ OTPAHMYEeHHBIMHA BO3MOKHOCTSIMH 3/10POBBSI

[Tpu HE0oO0X0AMMOCTH TO 3asBICHUI0 OOYHYAIOUIEroCs C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 310POBbsl Y4EOHO-METOIMYECKHE MaTepUalbl
MPEIOCTABISIIOTCS B hOpMax, aAalTUPOBAHHBIX K OTPAaHUYEHHSM 3I0POBBsI U BOCTIPUATHS HHGOpManuu. i1 TuI ¢ HapyLIIeHUsIMU 3pSHUS: B
dopme aynuodaiina; B neyaTHOH popme yBeIMYSHHBIM mpUpTOM. J{JIs MLl ¢ HAPYIICHHUSIMU CyXa: B ()OpME 3JIEKTPOHHOTO TOKYMEHTA; B
neyatHOH dopme. 17 M1 ¢ HApYIIEHUSIMU OTIOPHO-BUTaTEIFHOTO armapara: B (popMe JIEKTPOHHOTO JOKYMEHTa; B IeuaTHO! (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCIUIIINHBI (MOAYJIA)

IMomentenus At NpOBEAEHHS BCEX BUIIOB padoT, MPeAyCMOTPEHHBIX YUEOHBIM ITIAHOM, YKOMILIEKTOBAHbI HEOOXOTUMOTH
CHELUHAIN3UPOBAHHON Y4eOHON MeOebI0 M TEXHUIECKUMH CPeACTBaMH 00ydeHHs. J[is mpoBeeHns JeKIMOHHBIX U IPAKTHYECKUX 3aHATHH
UCIIOJIb3YETCsl JEMOHCTPALMOHHOE 000pYIOBAHUE.

7. METOAUYECKHUE YKA3AHUSA JJISA OBYYAIOIIIUXCA 110 OCBOEHUIO JUCHUTIIMHBI (MOY JIS)

MGTO,HI/I‘IGCKI/Ie YKa3aHu 10 OCBOCHUIO JUCHUINIMHBI IPEACTABJICHLI B HpI/IJIO)KCHI/II/I 2k pa60116171 nporpaMme JUCHUIUIAHBIL.

IIpniaoxenne 1

®OHJ OHEHOYHBIX CPEJACTB

1 Onucanue noxkasareJieil U KpUTEpHEB OLCHUBAHUS KOMIIETEHIIMI HA PA3JIMYHBIX 3TANAaX UX
(opmMupoBaHusi, ONMCAHHE IKAJ OLCHUBAHUA

1.1 Ilokazarenu u KpUTCPpHUHU OLICHUBAHUS KOMIIETEHITHI:

3VH, cocrasnsronime IToxa3aTenu oneHUBaHUSA Kputepun oniennBanus CpenctBa olleHUBaHU
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T —tect

OpUEHTHUPOBAHHBIC 3a7aH

IT — npoexTbl/npe3eHTarl
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KOMMYHHKAIIH,
obecreynBaroue
a/1eKBaTHOCTh COIIMAJIbHBIX
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MEKKYJIbTYPHONH KOMMYHUKALIMU

Suanus:

OTHYEeCKHE U
HPaBCTBEHHBIE HOPMBI
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u HeBepOaTBLHOTO
MIOBEJICHUS B CHUTYaIHH
MEKKYJIbTYPHOT'O
oO1eHus

[TpaBuIbHO BHIOpAHHAS
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HHOCTPAHHOI'O A3bIKa IJIA

U HW3y4aeMoro s3blka / 3 — Bonpocsl 13-24
KYIBTYDEI OCYIIECTBICHUS

KOMMYHHUKAIUH,

aZICKBaTHO KOAHUPYET

COOCTBEHHYI0O peub Ha

MHOCTPAHHOM

SI3BIKE.
Haegviku: Opranuzyet cBoe | IIpaBuiibHO BeIOpaHHAA YO —Bonpocsr 1-27
MOJICTTUPOBAHUS pedeBoe M HepeueBoe | CTPATETHs BepOATBHOTO H I1O3 — Bompocsr 1-10
BO3MOXHBIX CUTYyalui TOBE/ICHHUE a/[eKBATHO HeBEepOATHHOTO MOBEICHUS D —temsl 1-12
OOIIEHUS MEXKTY MIpU OTBETE Ha BOMPOCHI, K —3amanns 1, 2
IIPEACTABUTEISAMU 3ajiataM oOmIeHys pELICHUH KEHCOB 3 — Bomnpocs! 13-24
Pa3IUYHBIX KYJIBTYp U
COIIMYMOB

Tekymuit KOHTPOJIb YCIIEBAEMOCTH M TPOMEKYTOYHAs aTTECTAIHs OCYIIECTBIISETCS B paMKaxX HaKOMUTEIbHOM
OayIbHO-pEeUTUHTOBOM cucTeMbl B 100-0ayuibHOM 1IKase:

50-100 6amnoB (3a4eT)

0-49 GannoB (He3ayeT)

2 TumnoBble KOHTPOJIbHBbIE 3aJaHUS UJIM MHbIE MATEPUAJIbl, HEO0X0AUMBbIE /IJIsl OLEHKHU 3HAHUH, YMEHMH,
HABBIKOB M (WJIM) ONBITA JAeATEJILHOCTH, XapPAKTEPHU3YIOIIUX 3Tanbl (GoOpMHPOBAHMS KOMIETEHI U B
npouecce 0CBOeHHs: 00pPa30BaTeJILHON MPOrPAMMBbI

Bonpocsl 1151 NpoBeieHUs1 TEKYIero KOHTPOoJIs (YCTHBIH onpoc).

1) Is it vital for you personally to study culture? What spheres of life demand intercultural communication
skills?
2) What Russian / English national icons do you consider to be the most important ones?

3) When asked to describe yourself, do you think of yourself as belonging to a particular nationality, religious,
or ethnic group? If so, which ones, and why?

4) What experiences have you had that increased your sense of belonging to a particular group?

5) What is culture? What are the elements of deep / surface culture?

6) What are the main elements of communication? What is cross-cultural communication?

7) The forms of communication

8) Globalization, its positive and negative sides

9) National character.

10) National values and norms

11)  Customs and traditions

12) What are the main cultural categories according to E. Hall and G. Hofstede?

13) How do you understand "US vs THEM" concept? In what way is it useful? In what way is it dangerous?
14) How do stereotypes appear? Why is it a natural process?

15) Explain the difference between auto - and hetero-stereotypes. Give examples of your own ethnic auto - and
hetero-stereotypes (the stereotypes that you personally have).

16) What are extreme negative consequences of stereotypes?

17) What stages of enculturation process are distinguished?



18) How can the process and the contents of enculturation differ in different cultures?

19) What are the agents of enculturation? In your opinion which of them plays the most important role in
enculturation of a person?

20) What is the difference between enculturation and acculturation?

21) What is ethnocentrism? How is it connected with the concept of "Us vs Them"?

22) What is cultural relativism and how can it be achieved?

23) What does Bennet's model show?

24) What stage of Bennet's model marks the transition from ethnocentrism to cultural relativism?
25) What are the main stages of culture shock?

26) How are language and culture connected?

27) What are the main communication styles across the world?

IIpakTHKO-OPHEHTHPOBAHHBbIE 3aJaHUS

IIpumepHbIe GOPMYIMPOBKH NPAKTHYECKU-OPHEHTHPOBAHHBIX 3aJaHUM

1
2
3
4
5.
6.
7
8
9.
1

Match words with their definitions

Choose proper words to logically render the contents of the text
Fill in necessary phrases into the text

Give Russian equivalents to the expressions

Explain the meaning of the following words (cross-cultural terms)
Answer the comprehension questions on the text

Comment on the quotations

Express your point of view on the given cross-cultural issue
Make up a dialogue on the cross-cultural situation

0. Analyze the given cross-cultural situation

IIpumepbl NPAKTHKO-OPHEHTHPOBAHHBIX 3aIaHUI (13 y4eOHOro 1nocoOust «AHIMITMUCKUM JUIs1 00IHX

uenei» E.H. SIpocnaBoBa, O.B. benkuna, C.M. Konosa u np. Yensounck: M3garenbckuii nentp HOYpl'Y,
2012.-150¢c.)

(1)
Reading

A. THE BRITISH FAMILY

“There is no such thing as society,” Mrs. Thatcher once said. “Only individual men and women, and
families.” many people dis- agree with her, but there remains a strong feeling that the immediate or
‘nuclear’ fami- ly is the basic unit of society, and that tradi- tional family values remain the mainstay
of national life.

The nuclear family is usually pictured as a married couple, with two children, ideally a girl and a
boy, and perhaps their grand- mother, or ‘granny’, in the background. As a picture of the way most British
live, this be- comes increasingly unrealistic each year. If the picture includes the traditional idea of the
man going out to work while his wife stays at home, it is probably true of less than 10 per cent of the
country. Even with- out such a limited definition, only 42 per cent of the population live in nuclear family
households, an even within this group a considerable of parents are in their second marriage with
children from a previous marriage.

Social attitudes and behaviour are undoubtedly changing. The number of people living alone has

risen significantly. The British are clearly becoming a more solitary nation in their living ha- bits. This
will have social implications, for example housing needs in the future.
There is an increasing proportion of men and women living together before marriage. For example, in
1961 only 1 per cent of first-time married couples had previously been living together. By the year 2012 it
was estimated that most couples lived together before marrying. Others living together, or ‘cohabiting’,
never get married.

B. THE AMERICAN FAMILY
When Americans consider families, many of them think of a "traditional family." A tradition- al
family is one in which both par- ents are living together with their children. The father goes out and works



and the mother stays home and rears the children. The biggest change in families in the United States is
that most families today do not fit this image. Today, one out of three American families is a "traditional
family" in this sense.

The most common type of family now is one in which both parents work outside the home. In 1950,
only 20 percent of all American families had both parents working outside the home. Today, it is 60
percent. Even women with young children are going back to work. New census figures show that as of
2011, only 23% of married couple families with children younger than age 15 have a stay-at-home
mother (SAHM). These days, there are more kids being raised by single moms than by married couples
where the man earns all the income and the wife stays home. - See more at:
http://www.themotherco.com/2011/11/what-is-the-traditional- family/#sthash. MUPkCFGM.dpuf

In many states, single people may also adopt children. Some people take in foster children--
children whose parents cannot take care of them. Another change is that families in the United States are
getting smaller. In the mid-1700s, there were six people in the average household. Today the average
household contains between two and three people. A household is defined as any place where at least one
person is living.

One recent change is that the number of marriages is rising. The number of babies born also has been
climbing steadily for the past 10 years. Many experts see these trends as a sign that Americans are
returning to the values of marriage and family.

Yocabulary practice
1. Translate and explain the following words and phrases. Then, use them to describe the modern
tendencies in family life. You can do it in the form of the snowball game.

Immediate/nuclear familye the basic unit of the society e traditional family values ® mainstay of
national life ®go out to work e stay at home ®households @ married couple ® second marriage
e previous marriage ® live alone/together @solitary nation @ cohabiting e rear childrene work out- side the
home ®go back to work e SAHM eraise /adopt children efoster children

(2)

Read the following quotations about learning foreign languages. Develop the ideas suggested by the
authors.

“Knowledge of languages is the doorway to wisdom.” Roger Bacon (English Franciscan philoso- pher
and educational reformer)

“If you talk to a man in a language he understands, that goes to his head. If you talk to him in his own
language, that goes to his heart.” Nelson Mandel (South African politician and a anti- apartheid activist)

“Language is the means of getting an idea from my brain into yours without surgery. Mark Amidon
(Popular American blogger)

“If you can speak three languages you're trilingual. If you can speak two languages you're bilin- gual. If
you can speak only one language you're an American.” Author Unknown

“Learn a new language and get a new soul.” Czech Proverb

3)
Read the definition of the communication phenomenon from Wikipedia. Translate into
Russian.
Communication is the exchange of thoughts, messages, or information, as by speech, visuals,
signals, writing, or behavior.

This word is derived from the Latin word "communis" which means to share. Communication re- quires a
sender, a message, and a recipient, although the receiver need not be present or aware of the sender's
intent to communicate at the time of communication; thus communication can occur across vast distances
in time and space.

(4)


http://www.themotherco.com/2011/11/what-is-the-traditional-

Try to give your own explanation to the notion of communication. Emphasize the ultimate
urpose of communication. You may find useful the following basic ideas.

It’s a process of .... to reach mutual understanding

This is the way to .... to share ideas

It’s a system of .... to inform about one’s plans and intentions
That’s the tool to .... to gain some profit.

Kpurepun onenuBanus:

[Ipu Tekymem koHTpoJie (YCTHOM ONPOCE U BBIIOJHCHUH MPAKTUYCCKUX 3aJaHUN Ha MPAKTHUYECKHUX
3aHATHUAX) 32 OTBET HA BOMPOC CTYJACHT MOXKET MOTy4YUTh MaKCUMaIbHO 2 Oanna (6 06aioB B COBOKYITHOCTH)

2 Gasuta BBICTABIISIETCS CTY/ICHTY, €CIIH U3JIOKEHHBIN MaTepuall (JaKTHUECKU BepeH, IEeMOHCTPUPYETCS HaJTNune
ri1yOOKHMX MCUEPIIBIBAIOIIUX 3HAHUH B 00J1aCTH U3y4aeMOro BOIpoca, paMOTHOE, CBOOOIHOE U JIOTUYECKU
CTPOMHOE U3JIOKEHUE MaTepHalla

1 Ga BEICTABIISACTCS CTYACHTY, €CJIN OTMEUYACTCA HAJIMIUC NOCTATOYHO ITOJHBIX 3HAHUH B paMKax TCMbI;
JOITYCKAKOTCA OTACIBHBIC JIOTHYCCKUEC U CTHIIMCTHYCCKUEC ITOTPCITHOCTU C OTACIIbHBIMU OIIMOKaMH

Tembl 3cce:
1. Importance of cross-cultural studies in the modern world.
2. National identity
3. Cross-cultural communication through books and films
4. Universal and national values
5. Key concepts of Russian culture
6. American dream
7. Cultural barriers and how to overcome them
8. Positive and negative influence of mass-media on intercultural communication.
9. Americanization in the modern world

10. . Cultural icons
11. National character
12. What is empathy

Kpurepun oueHuBanus:

[Ipu TexkyiemM KOHTpOJIE 3a 3cCe CTYACHT MOXKET NOJIYYUTh MaKCUMaIbHO 5 6amu1oB (20 6asioB B
COBOKYITHOCTH).

5 GamioB - coaepkaHuWe pabOTHI TOJHOCTBIO COOTBETCTBYET TeMe; TIIYOOKO M apryMEHTHPOBAHO
PACKPBIBACTCA TEMaA, JIOTUYCCKOC U TIOCJICIOBATCIIBHOC HU3JIOKCHUC MI:ICHGI\/'I; HalmMCaHO MPAaBUJIIbHBIM
JUTEPATYpPHBIM SI3BIKOM M CTHJIMCTUYECKH COOTBETCTBYET COJACPIKAHMIO; 3aKIIOYEHHE COJEPIKUT
BBIBOJbI, JIOTUYHO BBITCKAIOIINEC U3 COACPIKAHUSA OCHOBHOI1 4acTH

4 Oaia - cofepxKaHHe dcce, 3a UCKIIOUEHUEM OTJEIbHBIX MOMEHTOB, COOTBETCTBYET 3asBJIICHHON TeMe U
B [IOJIHOM Mepe €€ pacKphIBaeT.

3 Oamra - TeMa packpbiTa HE B TOJHOM 00BEMeE; WMHGOPMAIMU TPEICTABICHO HEJ0CTaTOYHO, B
OTACJIbHBIX ClIydYasdX HAPYIICHA JIOTHUKA B U3JIOKCHHUU MaTCpurajia.

2 Gamna - coJep)kaHUE 3CCe YaCTUYHO COOTBETCTBYET 3asBIIEHHOW TEME, MPUCYTCTBYIOT SI3BIKOBBIE U
JIOTUYECKHE OIIUOKU

1 GaymT — MOBEPXHOCTHO MPECTABICH MaTepHall, HAJTMIHUE TPYObIX OMIMOOK.

PosieBasi urpa
PoneBas urpa — COBMCCTHasA ACATCIBHOCTL T'PYHIIbL o6yqalonmxcs1 noA ynpapJICHUEM NCAarorun4eCckKoro
paboTHUKA C WENbI0 pelleHUs Y4YeOHbIX U Mpo(ecCHOHATbHO-OPUEHTUPOBAHHBIX 3aJady MyTeM HIPOBOIO
MOJICIMPOBAHMS peabHON MPOOIEMHONM CUTYAIIMH MEXKYIBTYPHOTO OOIIECHUSI.

IIpuMepHBIE TEMBI POJIEBBIX UID:



1. Roleplay the conversation between two colleagues belonging to different types of culture and their
boss, who wants them to cooperate effectively

2. Roleplay the dialogue between a student from a polychronic, high context culture with his teacher
from a monochronic, low context culture.

Kpurepun oueHuBanus:
3a ydacTue B pOJIeBOM UTPE CTYACHT MOKET MOJYyYUTh MaKCUMyM 2 Oasia (4 B COBOKYITHOCTH)

2 Gasia BBICTABISETCS CTYJEHTY, €CJIA U3JI0KEHHBIN MaTepral (PaKTUYECKU BEPEeH, IEMOHCTPUPYETCS HATTHINE
riyOOKHMX HMCUEPNBIBAIOIIMX 3HAHUN B 00JacCTH M3y4yaeMOro BOIIpOCa, IPaMOTHOE, CBOOOJHOE U JIOTMYECKU
CTPOMHOE U3JI0KEHUE MaTepHalia

1 Gann BBICTAaBISAETCA CTYAEHTY, €CJIM NMPHUCYTCTBYIOT HEKOTOPhIE HETOUHOCTH B OOOCHOBAaHUHM MPOOIEMBI, a
TaK)Ke IOIPELIHOCTH B U3JI0OKEHUHU MaTepHalla.

Pemenue keicoB.

Keiic — npobOiemHOe 3agaHue, B KOTOPOM CTYACHTY MpEIaraloT OCMBICIUTh PEATbHYIO CHUTYAIHIO
MEXKYJIbTYpPHOTO OOIIEHUS, JaTh apTyMEHTUPOBAHHYIO OLIEHKY M BbIPA0OTaTh CTPATETHIO, HEOOXOAUMYIO NS
pereHus: JaHHOW MPOOIIEMBI.

[TpumepHBbIe TpOOIIEMHBIE 3a/1aHUS )i KEHCOB:

1) Case study on intercultural communication, the situation “Attitude to politics” (Author — E.G.

Tareva).

It was the first Nastya’s coming to France. The purpose of her stay in Metz is a two-month internship at
the Faculty of Humanities, Arts and Culture of the University of Lorraine (Université de Lorraine). Before
the trip, Nastia had a choice — to live in a hostel or in a family. After reflection, she decided to stay in a
family, explaining that she would have a much higher level of French if she had to constantly communicate
on various topics with native speakers.

The arrival in Metz was quite good. Nastya was met at the railway station by the head of the host

family, Mr. N. There were no problems in communication during the first few days. On weekends, Nastya
and family members walked a lot around the city, went on an excursion to Nancy. During conversations
the topics raised were on culture, art, nature of Russia and France, the sights of the capitals of the two
states. Nastya talked about the University, where she studied in Moscow, she shared her plans for the
future.
Difficulties in communication began later. Nastya wanted to ask Mr. N about his attitude to the politics
and economy of his country. To start the conversation, she decided to share her thoughts on the difficulties
of Russian economic development. Wishing to draw attention to the issue under discussion, she criticized
the EU’s sanctions policy in general and France in particular in relation to the Russian Federation. Mr. N
did not support the topic of the conversation. He flatly refused to continue it, categorically declaring that
this topic did not interest him and he was not going to discuss it with a foreigner. Nastya lost her temper
and did not return to the topic.

From that moment on, there was no need to dream about getting close with family members. Nastya
spent all her days at the University, trying to spend as little time as possible in the house. She regretted
that she had not stayed at the hostel. It seemed to her that in a youth environment, communicating with
peers from other countries who came, like her, to an internship in Metz, it would have been easier for her
to discuss topics related to international events.

2) Case study on intercultural communication, the situation “Yes is not the answer”
Some years ago I went to the Philippine to organise an International meeting. The people responsible

for the organisation were 4 Europeans (from Italy and Switzerland). We worked together with some people

coming from Manila. At the international meeting approx. 300 people arrived from all the continents. We had a



meeting point with the local members of the staff. We look together at the programme of the meeting, and we
organised some logistical aspects (we previously had another meeting). After that, each one of us left the
session with something to do. The staff from Philippine had something to prepare for the following day. During
the session, they were very kind and always answered ,,yes “ to our entire questions (they smiled all the time).

The following day, we waited for the Philippinian‘s staff and their works. They came but they had not
prepared their part of work. We could not understand. So we repeated to them, another time, all the details, and
we asked them to bring us the work (what they had to do) in the afternoon. Unfortunately, in the afternoon the
Philippinian came but, another time, they had not prepared the job. It was strange, and some of us became
nervous. What happened to this people? They look very kind but they did , nothing* at all? They answered
,,ves “ but they brought us nothing!

The day after we had a meeting with them. We said very kindly that it was impossible to work and to
advance in the meeting without their local help! The meeting, 300 hundred people, needed this Philippinian ‘s
staff to be efficient! But they were not! We brought them some examples: when we needed a computer and we
asked for it ,,as quickly as possible“, they answered ,,yes‘ but the day after we were always waiting for the

same computer!

Kpurtepun onennBanus:

[Ipu Texkyiem KOHTpoJie 3a OTBET Ha BOIPOC CTYJACHT MOJKET MOJYyYUTh MakcumaibHO 2 6aynta (10 B
COBOKYITHOCTH)

2 GaJa BBICTABIISIETCS CTYICHTY, €CJI U3JI0KEHHBIA MaTeprall (JaKTHUECKU BEPEH, IEMOHCTPUPYETCS HATNIHE
riyOOKHMX HCUEpIBIBAIOIIMX 3HAHUN B OOJIACTH M3Y4aeMOro BOIPOCA, IPaMOTHOE, CBOOOJHOE M JIOTUYECKU
CTPOMHOE U3JI0KEHHUE MaTepHuasa

1 Gamna BBICTaBIIIETCS CTYACHTY, €CJIM OTMEUYACTCA HAJINYHUEC AOCTATOYHO ITOJTHBIX 3HAHWUI B paMKax TEMBI,
JAOITYCKArOTCS OTACIIBHBIC JIOTUYCCKUC U CTUIIMCTHUYCCKUC TTOTPCIIHOCTU C OTACIIbHBIMU OIIMOKAMH

IIpoexThl / mpe3eHTAIIMU

[TpoeKT — KOHEYHBIH MPOIYKT, MOJyYaeMblil B pe3yJIbTaTe TUIAHUPOBAHHS M BBITIOJHEHUSI KOMIUIEKCA yUeOHBIX
W UCCIICIOBATEIILCKUX 3aaHui. [103BOJISET OIEHUTh YMEHHS 00yJaIONUXCS CAMOCTOSATEIFHO KOHCTPYHUPOBATh
CBOM 3HAHUs B MPOLIECCE PEIICHUS] MPAKTUYCCKUX 33a7ad U MPOoOJieM, OPHEHTHUPOBATHCS B HH()OPMAIMOHHOM
MPOCTPAHCTBE W YPOBEHb COHOPMUPOBAHHOCTH AHATMTHYCCKUX, HCCIICIOBATEIILCKIMX HABBIKOB, HABBIKOB
NPaKTUYECKOTO M TBOPYECKOTO MBIILICHHS. MOXET BBIIMOJHATHCS B MHAMBHIYATHHOM TOPSIKE WIN TPYIIION
00yyJaromxcs.

IIpumepHbIe TeMBbI IPOEKTOB € UCIOJIb30BAHMEM MYJIbTHMEIHITHBIX MPe3eHTAlMil
(mporpamMmHuoro odecnieuenust Microsoft Office).

1) The concept of beauty in different cultures
2) The concept of friendship across the world

3) Colour meaning across the world

4) Marriage customs in different cultures

5) Humour in different cultures

6) Rites of passage across the world

7) Famous cross-cultural blunders



8) Fairy-tales as reflection of national cultures

9) Advertisement as reflection of national cultures
10) Verbal communication styles across the world
11) Family structure in different cultures

12) National legends and myths

13)  Cross-cultural tolerance in the modern world
14)  The problem of westernization

15)  British etiquette

Kpurepun oueHuBanus:

3a IMOATOTOBKY OOKJIada € HpEBeHTaLIPIeﬁ CTYACHT MOXKCT MOJIYUYUTb MAKCUMAJIbHO 5 6amnoB (20 OaoB

B COBOKYITHOCTH)

5 GamioB - cojepkaHue pabOTHl MOJHOCTBIO COOTBETCTBYET TeMe; ITTyOOKO M apryMEHTHpPOBAHO
pacKphIBaeTCsl TEMa; JIOTHYECKOE U IOCIEeI0BaTeIbHOE H3JI0KEHHE MBbICIEH; HamMcaHO NpaBUIIbHBIM
JAUTCPATYPHBIM S3BIKOM W CTHIHCTUYCCKHU COOTBCTCTBYCT COACPIKAHHIO, 3aKIOYCHHUEC COACPKUT
BBIBOJIbI, JIOTMYHO BBITEKAIOLIME W3 COJACpPXKAaHWS OCHOBHOM YacTH; Npe3eHTalMs MOArOTOBJEHA B
COOTBETCTBUM C TPeOOBaHUSIMU

4 Oanna - coaep:KaHHE JIOKIA/Na, 3a UCKIIOYEHHEM OTIEIbHBIX MOMEHTOB, COOTBETCTBYET 3asiBICHHON
TeMe W B IIOJIHOM MEpe eé PACKPBIBACT, BBICTYIINICHUC OOKJIAAYWMKa COOTBETCTBYCT OCHOBHBLIM
TpeOOBaHUAM, 32 UCKIFOUEHUEM HEKOTOPBIX MOIPEIIHOCTEH.

3 Oamna - TemMa packpeiTa HE B TOJHOM 00BbEMe; MHGOpPMAlUU MPEJCTABIECHO HEIOCTATOYHO; B
OTACJIBHBIX CJIydYadX HApyLICHA JIOTUKA B U3JIOKCHUH MaTCpuUaia

2 Oamia - cojepKaHHE [OKJIaJa YacTUYHO COOTBETCTBYET 3asBICHHON TeMme, MpEe3eHTalusl He
COOTBETCTBYET TPEOOBAHUIM

1 OGamn — MOBEpXHOCTHO MPEJICTaBIE€H MaTepual, Haluuue S3bIKOBBIX OLIMOOK, OTCYTCTBUE
IpEe3eHTAlHH.

IIpumepHbIe TECTbI

TEST 1

Cross-cultural communication: general notions

1. Deep-level culture includes .

a. nonverbal communication emphasis
b. relationship expectation

c. traditions, beliefs, and values

d. all of the above

2. Surface-level culture includes

a. relationship expectation
b. verbal communication emphasis

c. cultural artifacts or systems that have mass appeal and that infiltrate our daily life
d. all of the above

3. Culturally shared involve answers to questions such as human origins, concepts of time, space,
reality, and the existence of a supernatural being.

a. traditions
b. beliefs
c. norms
d. values



4. Culture is a learned system that consists of patterns of traditions, beliefs, values,
norms, meanings, and symbols that are passed on from one generation to the next and are shared to varying
degrees by interacting members of a community.

a. normative

b. meaning

c. language

5. These can include myths, legends, ceremonies, and rituals that are passed on from one generation
to the next via an oral or written medium.

a. Culturally shared traditions
b. Culturally shared beliefs

c. Cultural norms

d. Cultural values

6. Through the study of intercultural communication, we can deepen our other-awareness, but not our
self-awareness.

a. True

b. False

7. Cultural norms belong to deep-level culture.
a. True
b. False

8. A symbol refers to a sign, artifact, word(s), gesture, or nonverbal behavior that stands for or reflects
something that is meaningful for one individual.

a. True

b. False

9. Cultural norms refer to individual expectations of what constitutes proper or improper behavior.
a. True
b. False

10. Culturally shared traditions include myths, legends, ceremonies, and rituals passed on from one
generation to the next via a written medium because oral ones have perished.
a. True b. False

TEST 2
Cultural value patterns

1. People of cultures high in uncertainty avoidance prefer clear procedures and conflict avoidance.
a. True
b. False

2. This is a common cultural pattern found in most northern and western regions of Europe and in North
America.
a. “Being” activity value orientation
b. Collectivism
c. Subjugation-to-nature value orientation
d. Individualism



3. A flood has hit a small town in England, where Carly lives. She responds to the flood by viewing it
as something that is beyond the control of her or her town, and in fact, was predestined. Which
destiny value orientation is she endorsing?

a. Controlling the environment
b. Harmony-with-nature

c. Subjugation-to-nature

d. Internal locus of control

4. Cici is most often concerned with her personal achievements, and is rather competitive with classmates.
She would tend to have a(n) construal of self.
a. internal
b. external
c. independent
d. interdependent

5. On Carlos’ first day as a study-abroad student, he was surprised to find that his instructor asked for
student feedback and that at the end of class, the instructor went to lunch with some of the students.
Having paid attention in his intercultural communication class, Carlos understands that the culture in
which he is now living is a culture.

a. future-oriented

b. past-oriented

c. large power distance
d. small power distance

6. Caitlyn’s father always decides where to go on vacation and Caitlyn is expected to accept the decision
without complaint. Caitlyn’s mother does the packing and is concerned with the quality of the hotel.
Caitlynisin a _ family situation.

a. “masculine”

b. “feminine”

c. “being-in-becoming”
d. “being”

7. Which group or nation is most likely to emphasize individual initiative and achievement and a future
value solution?
a. Saudi Arabia b. Saudi Arabian upper class

c. U.S. middle-class European Americans  d. All Japanese classes

8. Camille and Chika have different reactions to their equally poor performances on the first exam of the
semester. Camille believes that it is her responsibility to do better and that she must make extra effort on the
next exam. Chika believes that destiny or fate was involved and that sometimes external forces shape one’s
life events. Camille has a(n) locus of control and Chika has a(n) locus of control.

a. internal; external

b. external; internal

c. vertical; horizontal

d. horizontal; vertical

9. The most important value dimension that shapes our sense of self is the individualism-
collectivism value dimension.

a. True

b. False

10. Individuals with an external locus of control tend to emphasize free will, individual motivation,
and personal effort and responsibility.



a. True
b. False

TEST 3
Understanding Cultural and Ethnic Identities

1. Dashelle’s identity includes the information that she is nineteen, has a son, and a
college student at UNLV; her___identity is fun-loving, optimistic, and a fan of country music.
a. personal; social
b. social; personal
c. cultural; social
d. social; cultural

2. Even after moving to Thailand, Deidre continues to identify strongly with her native British values and
traditions rather than with her new culture. Which identity does Deidre have?
a. Bicultural identity
b. Ethnic-oriented identity
c. Assimilated identity
d. Marginal identity
e.
3. refers to the process whereby people are socialized into and internalize the primary
cultural values of their birth country.
a. Acculturation
b. Enculturation
c. Adaptation
d. Assimilation

4. The family system emphasizes communal meanings, ascribed roles and statuses
between parents and child, and family rule conformity.
a. extended b. blended

c. positional  d. personal

5. Enculturation occurs when a person moves to a new culture or country and stays there for at least one
year.
a. True
b. False

6. Inasociety that is culturally pluralistic, there is little or no tolerance for immigrants who practice
their ethnic traditions and customs.
a. True b. False

7. Ephraim was excited at first about his study abroad trip to the United States. After he arrived, he was
surprised to find out that he had periods of loneliness and disorientation. What Ephraim should know is that
he is in the process of
a. enculturation
b. resocialization
c. reentry culture shock
d. culture shock

8. Elaine travels from the United States to study abroad in Canada. She notices that her culture- shock
experience does not involve very intense experiences with negative feelings. This is due to the fact that there
1s not a great difference in factors such as language, cultural values, verbal
styles, and nonverbal gestures between the two countries.




a. culture shock

b. cultural distance
c. adaptation

d. enculturation

9. Elmira has spent the first two weeks of her study-abroad experience really enjoying herself, so she will
not experience culture shock.

a. True

b. False

10. Sojourners who have realistic expectations tend to have a more negative culture shock experience.
a. True
b. False

TEST 4

Verbal Communication and Culture

1. The word “hit” has many definitions, but when Fatima hears the word used with regard to musical hits,
it brings many good thoughts and feelings due to her experiences with listening to music. This illustrates
the_meaning of a word.

a. connotative b. inductive

c. deductive c. denotative

2. Felicia uses incorrect grammatical structure when she refers to a boy’s sailor suit by saying “Handsome
outfit, that.” She is violating which rule of language?

a. Phonology

b. Morphology

c. Syntactics

d. Semantics

3. When Farrell, who is from Georgia, pronounces the word “father,” it sounds noticeably different
from Frank, who is from Boston. This describes the language feature of a(n)

a. individualist b. collectivist
c. accent d. relational worldview
4. A(n) is defined as a group of individuals who share a common set of norms and rules

regarding appropriate communication practices.
a. speech community
b. worldview
c. co-culture
d. collectivism

5. U.S. individuals tend to use while Japanese individuals tend to use._.

a. high-context communication; low-context communication
b. low-context communication; high-context communication
c. relational worldview; linear worldview

d. deductive reasoning; inductive reasoning

6. A cultural community that uses talk to “break the ice” and reserves silence for their most intimate
relationships is most likely to use communication.
a. high-context




b. low-context
c. deductive
d. dramatic spiral

7. When Frankie talks to her roommate, she speaks in a matter-of-fact tone and states her message
clearly. What kind of verbal style does this reflect?

a. Direct

b. Indirect

c. Understated

d. High-context

8. The linguistic relativity hypothesis states that language is relative, or arbitrary, and is not linked to
culture.
a. True
b. False

9. The syntactic rules of a language refer to “how to say what to whom and under what conditions.”

a. True
b. False
10. A(n) worldview reflects a holistic reasoning pattern and avoids using polarized
ends such as good/evil and young/old.
a. linear b. relational

c. inductive  d. deductive

Kpurepun oneHuBanust

3a BBIMOJTHEHUE TeCTa (CIyIalHBIA BRIOOP U3 MPEIIOKEHHBIX) CTYIeHT mosrydaeT 40 6ainoB (0aHO
MIPABUIILHO BBIMTOJIHEHHOE 3a/1aHue = | Gan)

IlepeyeHs BONMPOCOB K IK3aMeHY

Theoretical questions

1. The notion of communication. Elements of communication. Forms of communication. Cross-cultural
communication.

. The notion of culture. Definitions of culture. Layers of culture.

. E. Hall’s cultural categories and types of cultures distinguished according to these categories.

. G. Hofstede’s six cultural dimensions.

. Culture shock: definition, stages, factors affecting its degree.

. Enculturation (types, stages). Acculturation (definition and strategies).

. Ethnocentrism vs culture relativism.

. Development of intercultural sensitivity (M. Bennet’s model).

. Stereotypes: origin, types, advantages / disadvantages. Prejudices. Generalizations.

10. Verbal communication (culturally determined communication styles).

11. Non-verbal communication (characteristics, modes: proxemics, oculesics, haptics, kinesics, physical
environment / appearance, paralanguage).

12. Language and culture.
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Practically-oriented questions

13. Greet / thank / respond to a person from any chosen culture according to his cultural norms.

14. Show how gestures can perform different functions (e.g. complementary function, substitutional
function, regulating function)

15.  Give examples of direct and indirect statements.

16. Give examples of proverbs illustrating cultural values.

17.  Show the difference between addressing your teacher in High- and Low-Power Distance cultures.

18. Give examples of a refusal in a High- and Low-Context cultures



19.  Give examples of statements that illustrate the difference between stereotypes and generalizations.

20. Give examples of questions that are considered to be normal / personal in different types of cultures.

21. Give examples of statements that illustrate ethnocentrism / cultural relativism.

22. Give examples of ethnonyms reflecting ethnic stereotypes

23. Say a few sentences on the part of a person who is passing through a certain stage of culture shock (W-
model)

24.  Advise a person how he should / shouldn’t behave in Russian (or any foreign country)

Kpurtepuu oneHuBanmusi:

84-100 OamioB (OLIEHKAa «OTJIMYHO») BBICTABIISIETCS CTYACHTY, €CJIM HW3JIOKEHHBIA Marepua
(bakTUYeCKH BEPEH, JEMOHCTPUPYETCS HAIWYUE TIyOOKHX HCYEPIBIBAIOIIUX 3HAHUM B 00JacTH
U3y4aeMoro BOIIPOCa, T'PaMOTHOE, CBOOOJHOE M JIOTMYECKM CTPOMHOE HU3JI0XKEHHE Marepuana,
HIMPOKOE UCTIOIB30BaHHUE JOTIOJHUTEIBHOMN JINTEPATYPHI,

67-83 Oamna (OIIEHKa «XOPOIIIO») BBHICTABISETCS CTYJEHTY, €CIM OTMEYAeTCs] HalMYhe TBEPBIX U
JOCTaTOYHO TIOJHBIX 3HAHMW B PaMKax TEMbI; YETKOE M3JIOKEHHE MaTepuaia; JIOIYCKaIOTCs
OT/ETbHBIC TOTHUECKUE U CTHIIMCTUIECKUE TTOTPEITHOCTH;

50-66 OamioB (OLEHKA «yJOBJIETBOPUTEIHHO») BBICTABISACTCS CTYJIEHTY, €CJIM OTMEYaeTcs
U3JI0KEHUE MaTepuasa ¢ OT/IeIbHBIMU OIIHOKAMU;

0-49 6ayoB (OIEHKA «HEYAOBIETBOPUTEIHHO») BBICTABISETCS CTYACHTY, €CIU OTBET JIOTUYECKH
HE 3aKOHYEH, COJEPXHUT TIpyOble OIIMOKH, CTYyJEHT He IOHMUMAeT CYIIHOCTH H3JIaraeMoro
MaTepuaa, He yBEpEeH B OTBETAxX Ha JOMOJIHUTEIIbHBIE BOIIPOCHI.

Kpurepun onenuBanus:

3 Metoau4ecKkrue MaTepHaJIbl, ONpelessoniue Npoue1ypbl OeHNBAHUS 3HAHUI, YMEHUH, HABBIKOB U
(M1M) oNbITA AEATEJBHOCTH, XapAKTePHU3YIOIIUX 3Tanbl (oOpMUPOBAHUA KOMIIETEeH M

[IporniexypsI o1ieHMBaHKS BKIIOYAIOT B CEOsI TEKYIIIMA KOHTPOJIb M POMEKYTOUHYIO aTTECTAIIHIO.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH IMPOBOAUTCA C HCIOJb30BAHUEM OLICHOYHBIX CPEACTB,
MMPEACTAaBICHHBIX B II. 2 JaHHOT'O IIPUJIOKCHUS. P €3yJIbTaThl TCKYUICIO KOHTPOJIA HOBOAATCA OO CBCIACHUSA
CTYACHTOB 10 MPOMEIKYTOUHOU aTTCCTALINH.

IIpomeskyTouHasi aTrecTanus MPoOBOJIUTCA B (hOpMe dK3aMEeHa.

DK3aMEH TPOBOAMUTCS IO PACIUCAHUIO TPOMEKYTOYHOM AaTTeCTallid B YCTHOM BHJIE.
KonnuyecTBO BOMPOCOB B 3K3aMEHAIMOHHOM 3aiaHuu — 2. OOBbsBIECHUE Ppe3yJIbTaTOB
NPOU3BOAUTCA B JCHb OJK3aMeHa. Pe3ynbTaTbl aTTecTallMM 3aHOCSTCS B 3K3aMEHAIMOHHYIO
BEJIOMOCTh U 3a4€THYK0 KHIKKY CTylaeHTa. CTyAeHTbl, HE MpOIIEAIINEe MPOMEKXKYTOUHYIO
aTTecTalio Mo TpaduKy CECCUH, IOJDKHBI JIMKBUAMPOBATH 3a0JDKEHHOCTh B YCTAHOBJIEHHOM
HOpSIIKE.

IIpunoxenue 2
METOAUYECKHUE YKA3ZAHUA 11O OCBOEHUIO JUCIIUITVINHBI

VY4eOHBIM IIIaHOM MpeaAyCMOTPCHBI CICAYIOIINC BUIbI 3aHSATHUM:



- JIGKLIHY;
- IPAKTUYECKUE 3aHSITHUS.

B Xome JEKUMOHHBIX 3aHATUM PACCMATPUBAIOTCS OCHOBHBIE TIOHATHUS  MEXbBI3BIKOBOU
KOMMYHHKAIIUH, MPOOIEMBl MEXBI3BIKOBBIX KOHTAKTOB M IYTH WX IMPEOAOJICHUSI, KYJbTypHBIC
IIEHHOCTH, (YHKIMH U BUABI CTEPEOTUIIOB, BOIIPOCHI aIaNTalluU K JPYrol KyJbType, B3aUMOCBS3b
S3bIKa U KYJIBTYPbI, OCOOEHHOCTH BE€pOAJIBLHOTO W HEBEPOATLHOIO OOIIEHHUS B Pa3HbIX CTpaHaX.
JlaroTcs peKOMEHIAIU| JIJIs1 CAaMOCTOSTEILHON PabOTHI M IOJATOTOBKH K IPAKTUYSCKUM 3aHATHUSM.

B Xozme mpakTH4ecKuX 3aHATUN YIIyOJSsIIOTCS W 3aKpeIUISIOTCS 3HaHUS CTYJEHTOB MO psay
pPacCMOTPEHHBIX Ha JIEKIMSIX BOIIPOCOB, Pa3BUBAIOTCA HABBIKM cOOpa, aHalW3a W CHHTE3a
uHpopmaryu, GopMUpyeTcss MEeKbI3BIKOBAS U MEXKKYJIbTYpHAsT KOMIETEHITHUSI.

[Ipu mOArOTOBKE K MPAKTHYECKUM 3aHATUSAM KaXK]IbIM CTYJACHT JIOJKEH:
— U3YYHUTh PEKOMEHIOBAaHHYIO YUEOHYIO IUTEPaTypy;

— U3YYHUTh KOHCTICKTHI JICKIIUH;

— IOJATOTOBUTH OTBETHI HAa BCE BOIIPOCHI 110 U3y4aeMOU TeME.

Ilo cornacoBaHui ¢ npernoaaBaTcyicM CTYACHTDBI TFOTOBAT IIPOCKT / MMPE3CHTAOIUI0 110
npeaiiaracMbIM TCMaM. B Imponecce IMOATOTOBKU K IPAKTHYCCKHUM 3aHATHAM CTYIACHTBI MOTI'YT
BOCIIOJIB30BATbCA KOHCYJIbTAOUAMM IIPCIIOAaBATCIIA.

Bompochl, He paccCMOTPEHHBIE Ha JIEKIUSAX M MPAKTHUECKHX 3aHATHUSX, JOJKHBI ObITh M3y4YEHBI
CTYJIEHTAaMHU B XOJI€ CaMOCTOATENbHOM paboThl. KOHTpons camocTosTeNnbHOW pabOThl CTY/IEHTOB
HaJ y4eOHOM MporpaMMoii Kypca OCYIIECTBIISIETCS B XOJ€ 3aHITHI METOJOM YCTHOTO OIpOca WU
MOCPEJCTBOM TecTUpoBaHHUs. B Xxolae caMocTOSATENbHONW paboThl KaXAbld CTyAEHT 00s3aH
IPOYUTATh OCHOBHYIO U MO BO3MOXXHOCTU JIONOJHUTEIBHYIO JUTEPATYpy MO H3ydaeMOM TeMe,
JOTIOJTHUTh KOHCTEKTHI JICKIIUI HEJIOCTAIOIMM MaTepHalIOM, BBIMHCKAMU W3 PEKOMEHIOBAHHBIX
MEPBOMCTOYHUKOB. BhIIETUTh HEMOHATHBIE TEPMUHBI, HAUTH UX 3HAUYCHUE B DHIUKJIOMEINYECKUX
CJIOBapsX.

Jlnsi  BBIMOMHEHWM MPAKTHKO-OPUEHTHPOBAHHBIX 33/JlaHWM  HEOOXOAMMO CHayajga H3y4uTh
COOTBETCTBYIOLIUN TEOPETUUECKUI MaTepuaj, O3HAKOMHUTBCS C HEOOXOAMMOW TEPMHUHOJIOTHEH,
BO3MOXHO, U3YUHTh MTOJO0OHBIE CIyyau, ONUCaHHbIE B uTepaType. s pa3BUTUS MEXbA3BIKOBOU
Y MEXKKYJbTYPHOU KOMIIETECHIIN, SMIIATUHU, TPOBOJATCS POJIEBBIE UTPbI, KEHUCHI.

JIisi TIOATOTOBKU K 3aHATHSM, TEKYIIEMY KOHTPOIIO U TPOMEXKYTOYHOW aTTeCTAllUd CTYICHTHI
MOTYT BOCIIOJIb30BAaThCS IJICKTPOHHO-OMOINOTECYHBIMH CHUCTEMaMH. Takke oO0ydJaromuaecss MOTYT
B35ATh Ha JIOM HEOOXOAMMYIO JUTEpaTypy Ha aOOHEMEHTE YHUBEPCHUTETCKON OMOIMOTEKH WIH
BOCIIOJIb30BaThCSl YUTATBHBIMU 3aJIAMH.
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	Try to give your own explanation to the notion of communication. Emphasize the ultimate purpose of communication. You may find useful the following basic ideas.


