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1. HEJIX OCBOEHUA TUCHUITINHBI

1.

—

(dbopmupoBaHue MPOPEeCCUOHAIBHBIX YMEHUH, HEOOXOAUMBIX JUIS peaIu3aliii KOMMYHUKATUBHBIX LieJIell BBICKa3bIBAHUS
IPUMEHHUTENILHO K 0COOEHHOCTSIM TEKYIEr0o KOMMYHHKATHBHOI'O KOHTEKCTa; Pa3BUTHE HABBIKOB MEXKKYIBTYPHOTO OOLIEHHS IS
OCYIIECTBICHHN Pa3HOCTOPOHHUX CBA3eH M HH(POPMAIIMOHHOI0 0OMeHa MEeKIy IPEACTaBUTEISIMHI Pa3HbIX CTPaH U KyJIbTyp B
cdepax MEKAYHAPOIHOM, 0OIIECTBEHHON, HAYYHON U KYJIbTYPHO! JESATEIbHOCTH; Pa3BUTHE HABBIKOB U yMEHUH 3((GEKTUBHOTO
PEUeBOro MOBEACHHMS B PA3IHIHBIX CUTYAIHAX JETOBOTO OOIICHHIS.

2. TPEBOBAHUAA K PE3YJIbTATAM OCBOEHHUA JTUCHUITJIMHBI

OIIK-4.1:UnenTuduuupyeT JUHIBOKYJILTYPHYIO cielU(UKY BepOaJILHOI U HeBepOATbHOI 1eSITeIbHOCTH YYACTHUKOB
MEKKYJIbTYPHOT0 B3aUMO/IeiCTBHS

OITK-4.2:Peanu3yeT co0CTBEHHBIE eI B3aUMO/IeiiCTBHSA, yYUTHIBAsi IEHHOCTH U MPeICTABIEHNS, IPUCYIINE KYJIbType
H3y4YaeMoro si3bIKa U co0.1101aeT COLUOKYJIbTYPHbIE H 3THYeCKHe HOPMBbI NOBeeHUsl, IPHHATbIE B HHOSI3BIYHOM COLUYMe

OIIK-4.3:Ucnosb3yeT MoAeIM THNHYHBIX COLMAIBHBIX CHTYallUii U ITUKEeTHbIE (OPMYJIbI, IPUHATHIEC B YCTHOM M MHCbMEHHOM
MEXKBbA3BIKOBOI M MEKKYJIbTYPHOH KOMMYHUKAIMHU

IK-5.1:lloHMMaeT 0CHOBHbIE TEOPUH MEKKYJIbTYPHON KOMMYHHKAIMH, MPHHIMIBI KYJIbTYPHOT0 PEIATHBA3MA H dTHYECKHe
HOPMbI, XapaKTepPU3ylI1e CBOeodpa3ne HHOA3BIYHOMN KYJIbTYPhI H HEHHOCTHbIE OPHEHTAIMH HHOSI3bIYHOT0 COLHYMa; MPaBUIAa
COBPEMEHHOI'0 PeYeBOro YTHKETA

ITK-5.2:MoaesipyeT BO3MOKHbIE CHTYallMH O0LeHUsI MeKIY NMPeACTABUTENSIMH PA3JIMYHBIX KYJbTYP H COLMYMOB; M0JIb3yeTCs
SI3LIKOBBIMU CPeICTBAMH /ISl BbIPAsKEHUsI CBOEr0 OTHOLIEHHUSI K MPeIMeTy BbICKa3bIBAHMS WJIH JKe K CAMOMY BBICKA3bIBAHHIO;
3¢ (peKTHUBHO UCIOJIb3Ye CHHOHMMUYECKHE U APYrHe Ppecypchbl, KaK POJHOTO SI3bIKA, TAK U HHOCTPAHHOI'O SI3BIKA 151
OCYyIeCTBJIEHHS] KOMMYHHKALUU

MK-5.3:OcymecTBasieT CONPOBOKIeHNE TYPUCTHYECKUX I'PYIIN, o0ecleyeHUe /1eJIOBbIX EPeroBopoB, odecrneyeHue MeperoBopon
opuIMAIBHBIX Jejleranuii Ha OCHOBE MPABUJI MEKIYHAPOIHOI0 3THKETA B PA3JIMYHBIX CHTYAI[UAX MEKKYJIbTYPHOT0 00IIeHHs

B pe3yabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqa}omuﬁca JIOJIZKCH

3HaTh:

JIMHTBOKYJIbTYPHBIE OCOOCHHOCTU M3y4aeMOr0 MHOCTPAHHOI'O A3bIKa, XapaKTep U 0COOEHHOCTH (DYHKIIMOHUPOBAHUS SI3bIKA KaK CPEJICTBA
PeyeBOro OOLIEHUS; COLMOKYNBTYPHBIE 0COOCHHOCTH M3y4aeMOro sI3bIKa; OCHOBHBIE ()OHETHUECKNUE, IEKCHYECKUE, TPaMMaTHIECKHUE,
CJI0BOOOPA30BaTEIbHBIE SIBICHUS U 3aKOHOMEPHOCTH (PYHKIMOHUPOBAHUS U3y4aeMOIro HHOCTPAHHOTO SI3bIKA, €0 (hYHKIIMOHAIBHBIX
Pa3sHOBUAHOCTEH; STHYECKHE U HPABCTBEHHbIE HOPMBI ITOBE/ICHUS, IPHHATHIE B UHOKYJITYPHOM COLIMYME, TUITUYHBIE CLIEHAPUH
B3aMMOJICHCTBUS YUaCTHUKOB MEXKKYJIbTYPHONH KOMMYHUKAIIUH.

YMeTb:

MOZEIHPOBATH BO3MOKHBIE CUTYAIIMU OOIIEHHS MEXIY PEICTaBUTEISIMU Pa3IMYHbIX KYJIBTYD U COLIMYMOB; IPEOA0JIEBATh BINSIHHIE
CTEPEOTHIIOB M a/IaITHPOBATHCS K U3MEHSIOLIMMCS YCIOBHSIM NPU KOHTAKTE C MPEICTABUTENSIMH PA3JIMYHBIX KYJIBTYp; UCIOJIb30BaATh
MO/ICJIN COIMAIBbHBIX CUTYAIMH, TUITHYHBIE CLIEHAPUH B3aUMOJEHCTBHS YUaCTHUKOB MEXKKYJIbTYpHONH KOMMYHHUKAIIUN; UCIIOIb30BATh
MOHATUIHBIN anmapat Guocodun, TEOPETHUECKOH 1 MPUKIIATHOM JIMHTBUCTHKH, TIEPEBOOBEICHUS, IMHTBOAUAAKTHKY 1 TEOPUH
MEKKYJIBTYPHOU KOMMYHUKAIIMH JUISl pEUICHHS TIPO(ECCHOHATIBHBIX 33/1a4; BRICTPAUBATh COLMOKYIBTYPHYIO ¥ MEXKYJIBTYPHYIO
KOMMYHHKAIIUIO B COOTBETCTBUH C COL[OKYJIbTYPHBIMU OCOOCHHOCTSIMU U3y4aeMOTO A3bIKa; OCYIIECTBIIATH KOMMYHHUKAIIUIO B YCTHOH 1
MUCbMEHHOH popMax Ha PyCCKOM M HHOCTPAHHOM SI3bIKaX JJIsl PELICHNUS 33/1a4 MEXIMYHOCTHOTO U MEXKKYJIbTYPHOT'O B3aUMOACHCTBHSI.

Baapners:

HaBBIKU COIOKYJIBTYPHOW U MEXKKYJIBTYpPHOH KOMMYHHUKAIMH, 00€CIICUMBAIOIINE aIeKBATHOCTh COLIMAIBHBIX U MPO(ECCHOHATBHBIX
KOHTaKTOB; KOMMYHHKAIIUU B YCTHOW M MUCbMEHHOH popMax Ha PyCCKOM M HHOCTPAHHOM SI3bIKaX JJIsl PELICHHUS 33/1a4 MEXIMYHOCTHOTO U
MEXKYJIBTYPHOTO B3aMMOJICHCTBUS; HABBIKY aJJaNTAlluM K M3MEHSIOIIMMCS YCIOBUAM IPH KOHTAKTE C MPEIACTaBUTEISIMU Pa3IMYHbIX
KyJIbTYpP; HaBBIKH CONPOBOKACHUS TYPHCTHUECKUX TPYII, 00ecIeYeHne AETOBBIX IEPEroBOPOB, 00ECIIeUeHNE IEPEroBOPOB OHIUATIBHBIX
JieTieTanyii Ha OCHOBE MPABHJI MEKIYHAPOJHOTO ITUKETA B PA3INYHBIX CHTYAIMIX MEKKYIBTYPHOTO OOIIEHHUS

3. CTPYKTYPA U COAEP)KAHUE JUCIHHUIIJIMHBI

Kon HaumeHnoBaHue pa3iesioB U TeM /BU/I 3aHATHUsI/ Cemectp / | HacoB | Kommneren- | Jluteparypa
|_sansarus Kvoc LN

Pa3nea 1. Ethics and etiquette issues

1.1 Translation etiquette 7 4
1. Code of professional conduct

2. Professional standards for interpreters

3. Ethical principles (accuracy, confidentiality, impartiality,
transparency, professional boundaries, etc.)

4. Protocol ceremonies /JIex/




1.2 International associations for interpreters
Spheres of interpreting
/Cp/

1.3 Types of interpretation services #1
1. Interpretation at negotiations
2. Interpretation at an exhibition
3. Interpretation at presentation
4. Interpretation at a seminar or conference
5. Interpretation at press conferences /IIp/

1.4 Types of interpretation services #2
1. Interpretation at celebrations
2. Interpretation of excursions, tour guide services
3. Interview interpretation
4. Interpretation of a phone conversation
5. Escort of individuals
6. Escort of delegations /ITp/

1.5 Translation as a means of intercultural communication
1. Skills and abilities of an interpreter
2. Basic translation strategies /Cp/

1.6 Verbal communication OIIK-4.1 |JI1.1 JI1.2 JI1.3
1. Styles of verbal communication OlIK-4.2 | JI1.4J12.1 JI2.2
2. Principles of effective verbal communication OIIK-4.3 TIK-| JI2.3 J12.5
3. Directness vs indirectness /JIex/ 5.1TIK-5.2

IK-5.3

1.7 Peculiarities of verbal communication across cultures
1. Greetings and introductions
2. Names and titles
3. Leave-takings /TIp/

1.8 Non-verbal communication OITK-4.1 JI.1J11.2
1. Proxemics OIlK-4.2 | JI1.3J12.1 JI2.2
2. Oculesics OIIK-4.3 IIK-| JI2.3 JI2.5
3. Kinesics 5.1TIK-5.2
4. Paralanguage /JIex/ [IK-5.3

1.9 Effective cooperation OIIK-4.1 JI1.1J11.2
1. Case studies of cross-cultural problems OIlK-4.2 | J1.3J12.1 J12.2
2. Solving cross-cultural problems OIIK-4.3 TIK-|JI2.3 JI2.5 JI2.7
/Mp/ S5.1TIK-5.2 J12.8 J12.9

IK-5.3

Paznen 2. Cross-cultural communication and interpreting practice

2.1 Cultural diversity OIIK-4.1 JI1.1J11.2
1. Cross-cultural understanding OIlK-4.2 | JI1.3J12.1 JI2.2
2. Overcoming cultural barriers OIIK-4.3 TIK-|JI2.3 JI2.5 JI2.7
3. Dealing with stereotypes 5.1TIK-5.2 J12.8 J12.9
/Mp/ IK-5.3

2.2 Communicating on the phone OI1K-4.1 JIT.1JI1.2
1. Making and receiving calls OIIK-4.2 | JI1.3J12.1 J12.2
2. Leaving and taking messages OIK-4.3 TIK-| JI2.3 J12.5
3. Making appointments 5.1TIK-5.2
4. Ending a call /ITp/ I1K-5.3

2.3 Making presentations and public talks OIlK-4.2 JI.1J11.2
1. Techniques of presentation OIIK-4.3 TIK-| JI1.3J12.1 J12.2
2. The audience 5.1TIK-5.2 J12.3J12.5
3. Visual aids [K-5.3
4. Public talks /TTp/

2.4 Meetings OIIK-4.1 JI1.1 J11.2
1. Making meetings effective OIIK-4.2 | JI1.3]J12.1 J12.2
2. Stating and asking for opinion OIIK-4.3 IIK-| JI2.3J12.5
3. Interruptions 5.1TIK-5.2
4. Asking for and giving clarification /TTp/ IK-5.3




2.5 International etiquette 8 6 OITK-4.1 JI.1 J11.2
1. Dining etiquette OIlK-4.2 | JI1.3J12.1 JI2.2
2. Gift giving OIIK-4.3 TIK-|J12.3 J12.5 J12.7
3. Attitude to time 5.11TIK-5.2 JI2.8 J12.9
4. Attitude to space TIK-5.3
5. Dress /Ip/
2.6 Negotiations 8 6 OITK-4.1 JI.1 J11.2
1. Types of negotiations OIlK-4.2 | JI1.3J12.1 JI2.2
2. Conducting negotiations OI1K-4.3 TIK-|JI2.3 JI2.4 J12.5
3. Dealing with problems and conflicts /TTp/ 5.1TIK-5.2
TIK-5.3
2.7 International tourism 8 6 OITK-4.1 JI.1J11.2
1. Receiving tourist groups OIlK-4.2 | JI1.3J12.1 JI2.2
2. Hotel facilities OIIK-4.3 TIK-|J12.3 J12.5 JI2.6
3. Seeing the sights 5.1TIK-5.2
4. Getting around IIK-5.3
5. Eating out /TIp/
2.8 Ok3amMeH /DK3aMeH/ 8 36 OIlK-4.2 JI.1J11.2
OIIK-4.3 TIK-| JI1.3J12.1 JI2.2
S5.1TIK-5.2 [J12.3 J12.5 J12.7
TIK-5.3 J2.8J12.9

4. POHJ ODEHOYHBIX CPEACTB

CrpyKTypa U cofepkanue (HoHAa OLEHOYHBIX CPEJICTB IS HPOBEACHHS TEKYLIeH U MPOMEXYTOUHOH aTTeCTallMH MIPEACTAaBICHBI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUINHEL.

5. YYHEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIITNHBI

5.1. OcHoBHas JauTEpaTYpa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBO, rO1 Konnu-Bo
JI1.1 |Smmea T. A., Karkun  |English for Business Communication: y4e6Hoe Mocksa: ®JIMHTA, 2021 http://biblioclub.ru/index.
. H. mocobue php?
page=book&id=57951
HEOrPaHUYEHHBIH 10CTYI
JUTS 3aPErHCTPUPOBAHHBIX
M0JIb30BaTEICH
JI1.2  |Mupsanyposa A. ©., INpakTuka nenoBoro oOueHus Ha aHruiickom si3pike: |Kaszanb: Kasanckuii Hayurno | http://biblioclub.ru/index.
ITapdupsena E. H. Practice of business communication in english: -MCCJIeI0BATEHCKHIT php?
yuebHOe nmocobue TeXHOJIOTHYCCKH page=book&id=259021
yansepcurer (KHUTY), HEOrpaHUYCHHBIH T0CTYI
2008 JUISL 3aPETHCTPUPOBAHHBIX
0JI30BATENCH
J1.3 |Cemudonosa E. JI. English for International Relations: noco6ue mo Mocksa|bepima: JJupekt- http://biblioclub.ru/index.
AHTIIMICKOMY S3BIKY JIJISl CTY/IEHTOB 4 Kypca, Menua, 2015 php?
00yJaroIuxcst Mo CIenUuaaIbHOCTH page=book&id=275274
«MexIyHapoHble OTHOLIEHHSD): y4eOHoe mocodne HEOTpaHWYEHHBIN JOCTYII
JUISL 3aPETUCTPHUPOBAHHBIX
NOJIb30BaTeNeH
JI1.4 |Kymuxosa U. C., JIuHrBHCTHYECKAs TEPMUHOJIOT U B Cankr-IletepOypr: Jlans, https://e.lanbook.com/bo

Canmvuna J[. B. npodecCHOHATTFHOM acreKTe: yueOHoe nocobue it |2020 ok/147342
BY30B HeOrpaHI/I‘»IeHHI:Iﬁ JOCTYII
JUIS1 3apEeruCTPUPOBAHHBIX
0JIb30BaTENIEeN
5.2. lonotHUTeIbHAS IUTEPATYPA
ABTODEI, COCTaBUTEIH 3arnaBue M3narenscTBO, TOI Konuu-Bo




ABTOpBI, COCTaBUTENN 3armnaBue WznarenbcTBO, TOX Konng-Bo
J12.1 |KonTior H. M. JenoBoe o0IIeHNE HA aHTTTUHCKOM SI3BIKE IS HoBocnbupck: Cubupckoe | http://biblioclub.ru/index.
HAYMHAIOLIMX: HA QHIJINACKOM SI3bIKE LIS YHHUBEPCUTETCKOE php?
HaYMHAIONIHUX TelIe()OHHBIE IEPETOBOPEI, IEJIOBast n3maTenseTBo, 2009 page=book&id=57274
HepenucKa, IIPUeM MOCeTUTeNel: yuebHoe rmocodue HEOrPaHUYCHHbIH TOCTYII
JUTSL 3apETUCTPHPOBAHHBIX
1oJb30BaTeNnen
J12.2 | Xpamuenko B. E. JenoBoe oOIeHue ¢ 3apyOe)KHBIMU MapTHEPAMHU: KemepoBo: KemepoBckuii http://biblioclub.ru/index.

yuebHOe rocodue

roCy/AapCTBEHHBIHI
yHuBepcuter, 2013

php?
page=book&id=232400
HEOrPaHUYCHHBIH TOCTYII
JUISE 3apETUCTPHUPOBAHHBIX

T10JIb30BaTeNei
JI2.3 |WBnepa T. H. Jenooe obimenue: yuebHo-MeToandeckuii kommiekc [Kemeposo: KemepoBckuit http://biblioclub.ru/index.
rocyJapCTBEHHBII php?
YHUBEPCUTET KYJIbTYPBI U page=book&id=275563
uckyccts (KemI'VYKH), 2014 | HEOTpaHHICHHBIN JOCTYII
JUISL 3apETUCTPHPOBAHHBIX
N0JIb30BaTeNeH
JI2.4 |Muxaiinosa K. 1O., MexyHapoAHbIE AEITOBbIE IEPEroBOPhI: yueOHoe CraBpomnoinb: Arpyc, 2013 | http://biblioclub.ru/index.

Tpyxaues A. B.

rnocooue

php?
page=book&id=277468
HEOrpaHWYEHHBIN JOCTYII
JUTSL 3apETUCTPUPOBAHHBIX
noJb30BaTeNnei

J12.5

®ponosa B. I1.,
Kosanosa JI. B.,
Yurupusza T. 1O.

JenoBoe obmieHne (AHTITHACKUIA A3bIK): Y4eOHOE
nocobue

Boponex: Boponexckuii
roCy/AapCTBEHHBIHI
YHUBEPCUTET MHIKCHCPHBIX
TexHoyorui, 2018

http://biblioclub.ru/index.
php?
page=book&id=561366
HEOrPaHUYEHHBIH I0CTYI
JUISL 3apETUCTPHPOBAHHBIX

T0JIb30BaTeNei
J12.6 TypusM U rOCTEPUHUMCTBO: TEOPETUICCKHUE, Mocksa|bepiun: JJupexT- http://biblioclub.ru/index.
METO/IOJIOTHYECKHE U IPAKTHYECKHE aCHIEKTHI: Menua, 2019 php?
cOopHHK cTareil Beepoccuiickoit MeXBY30BCKOM page=book&id=562650
Hay4YHO-TIPAKTHYECKOH CTYAEHIECKOH KOH(pEepEHIIN HEOrpaHWYEHHBIH TOCTYI
VHCcTUTyTa TypHU3Ma M rocrenpuumcTsa (r. Mocksa) JUISL 3apETUCTPHPOBAHHBIX
¢uman ®I'BOY BO «PI'YTUCY (10 nexadps 2018 N0JIb30BaTeNeH
r., I. MockBa): cOOpHHK Hay4HbIX TPYIOB
J12.7 EnglishMag: xypHai Boponex: EnglishMag, http://biblioclub.ru/index.
2019 php?
page=book&id=575375
HeOFpaHM'—{eHHbIﬁ JA0CTyIl
JUISL 3apETUCTPHPOBAHHBIX
10JIb30BaTEICH
J12.8 EnglishMag: sxxypnan Boponex: EnglishMag, http://biblioclub.ru/index.
2018 php?
page=book&id=575376
HEOrpaHWYEHHBIH TOCTYI
JUISL 3apETUCTPHPOBAHHBIX
T0JIb30BaTeNei
J12.9 EnglishMag: sxypHai Boponex: EnglishMag, http://biblioclub.ru/index.

2018

php?
page=book&id=575377
HEOTPaHWYEHHBII JOCTYI
VTS 3aPETUCTPHUPOBAHHBIX
OJIb30BaTeIICH

5.3 IIpodeccuonanbHble 6a3bl JAHHBIX U HH(POPMANMOHHbIE CIIPABOYHBIE CHCTEMBI

Teaching English as a Foreign Language https://www.tefl.net/

Teaching English British Council http://www.teachingenglish.org.uk/

5.4. Ilepeuens NpOrpaMMHOro odecneyeHust




Microsoft Office

5.5. yqeﬁHO-MeTOZIPI'—leCKI/Ie MaTepHaJjbl VI CTYI€HTOB ¢ OrPaHUY€HHBIMH BO3MOKHOCTAMHU 310POBbi

ITpn HEOOXOOMMOCTH MO 3aSBJICHUIO OOYYAIOMIETOCs ¢ OTPAaHWYEHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI Y4€OHO-METOANYECKHE MaTephaiibl
IIPEIOCTABIIIOTCS B (hopMax, aaNTHPOBAHHBIX K OTPAaHUYEHHSIM 340POBbS M BOCTIpUATHS MH(opMaru. J{is auI ¢ HapyIIeHHsIMH 3peHHUS:
B opme aynauodaiina; B meqaTHOH popMe yBeTHISHHBIM IpUpTOM. J[JIs1 JTHI ¢ HApYIISHUsIMHE CITyXa: B popMe dJIEKTPOHHOTO TOKYMEHTA; B
negatHOH (opme. 17 JTHI] ¢ HapyIIEHUSIMU OTIOPHO-IBUTaTeILHOTO armapara: B (popMe JIEKTPOHHOTO JOKYMEHTa; B IeuaTHol (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCIUILINHBI (MOAYJIA)

IMomentenus A7t NpOBEAEHHS BCEX BUIOB padoT, MPeayCMOTPEHHBIX YUEOHBIM ITIAHOM, YKOMIIIEKTOBAHbI HEOOXO0TUMOIH
CHELMAIN3UPOBAaHHON yueOHON MeOelbI0 M TEXHUUECKUMHU CpeAcTBaMH 00y4eHus. [t npoBeieHHs JIEKIMOHHBIX U MPAKTHYECKUX 3aHATHH
UCIIOJNIb3YETCsl IEMOHCTPAIOHHOE 000pYIOBaHHUE.

7. METOIUYECKHUE YKA3ZAHUA JJI OBYYAIOIIUXCSA 11O OCBOEHUIO JUCIIUITJIMHBI (MOAY JIST)

Meroaudeckue yKazaHHs 110 OCBOCHHIO AUCLUILIMHEI IpecTaBieHbl B [Ipunoskennu 2 k paboueil mporpaMme AUCHUILIMHEL

IIpuiaoxenne 1

®OH/J OHEHOYHBIX CPEJICTB

1 Onucanue nokasareJieil U KpUTepPHeB OLEHUBAHNS KOMIIETCHIIMI HA PA3JIMYHBIX 3TANaX UX
(popmupoBanus, onucaHne MKAJ OLeHUBAHUS

1.1 Tloka3zaTesiv U KpUTEPUU OLIEHUBAHUS KOMIETEHIIUN:

CpencTBa OlleHUBAHUS
I103 — npakTuko-
OpPUEHTHPOBAHHbBIE 3aJJaHUS
YO - ycTHbIH O1Ipoc
[lokazarenu ouenuBanust | Kpurepuu onienuBanus | D —scce
K - pemenue keiicos
PJI — poneBsie urpsl
IT — npoexTbl/pe3eHTanuu
3 - 5K3aMeH

3VH, cocrasisroniue
KOMIIETEHIIUIO

[1K-5: Bnaneer HopMaMH 3THKETa, IPUHATHIMH B PA3JIMYHBIX CUTYalUAX MEXKKYJIbTYPHOTO OOIICHHS
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50-100 GammoB (3auer)
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2 TunoBble KOHTPOJIbHBIC 3aJaHUSI WJIH HHbIEe MAaTEePHAJIbl, He00X0AMMbIe A/l OLCHKH 3HAHMI, YMEHHH,
HABBIKOB M (MJIM) ONBITA AEATEIbHOCTH, XaPAKTEPHU3YIOIIHUX 3Tanbl ()OPMUPOBAHUS KOMIICTCHUUH B
npouecce 0CBOEHHs 00pa30BaTeJbHONH POrPaMMbl

Bomnpocs! 1151 npoBeieHnsi TeKylero KOHTPOJIA (YCTHBIN onmpoc).

1) What is international etiquette?

2) What are the typical stages of a business meeting?

3) What are the common topics for small talk?

4) What types of cultures can be distinguished according to different cultural categories?

5) What is the impact of culture on business and politics?

6) What kinds of social activities in your town could be interesting for visitors from other countries?
7) What are the characteristics of a successful meeting?

8) What do you understand by the term “negotiation”?

9) What are the types of negotiation?

10)  What can cause conflicts in cross-cultural communication?

11)  What are the components of successful presentations?

12) How do you understand "US vs THEM" concept? In what way is it useful? In what way is it dangerous?
13) How do stereotypes appear? Why is it a natural process?

14) Explain the difference between auto - and hetero-stereotypes. Give examples of your own ethnic auto - and
hetero-stereotypes (the stereotypes that you personally have).

15) What are extreme negative consequences of stereotypes?

16) What is ethnocentrism? How is it connected with the concept of "Us vs Them"?

17) What is cultural relativism and how can it be achieved?

18) How is personal space important for successful cooperation?

19) What are the main communication styles across the world?

20) What are the main principles of effective non-verbal communication?

IIpakTHKO-OPpHEHTHPOBAHHBbIE 3aJaHUS
IIpumepHble POPMYJIMPOBKH NPAKTHYECKU-OPUEHTUPOBAHHBIX 3aaHUIl

1. Match words with their definitions

2. Choose proper words to logically render the contents of the text

3. Fill in necessary phrases into the text

4. Give Russian equivalents to the expressions

5. Explain the meaning of the following words (cross-cultural terms)
6. Answer the comprehension questions on the text

7. Comment on the quotations

8. Express your point of view on the given issue

9. Make up a dialogue on the cross-cultural situation

10. Analyze the given cross-cultural situation

IIpumepbl NPAKTHKO-OPMEHTHPOBAHHBIX 3aJaHuil (M3 yuyeOHOro mocodust Simon Sweeney* English
for Business Communication” // Cambridge University Press - 2010)

Eye contact

In many Western societies, including the United States, a person who does not maintain “good eye
contact» is regarded as being slightly suspicious, or a “shifty” character. Americans unconsciously associate
people who avoid eye contact as unfriendly, insecure, untrustworthy, inattentive and impersonal. However, in
contrast, Japanese children are taught in school to direct their gaze at the region of their teacher’s tie knot, and,
as adults, Japanese lower their eyes when speaking to a superior, a gesture of respect.

Latin American cultures, as well as some African cultures, such as Nigeria, have longer looking time,
but prolonged eye contact from an individual of lower status is considered disrespectful. In the US, it is
considered rude to stare — regardless of who is looking at whom. In contrast, the polite Englishman is taught to



pay strict attention to a speaker, to listen carefully, and to blink his eyes to let the speaker know he or she has
been understood as well as heard. Americans signal interest and comprehension by bobbing their heads or
grunting.

A widening of the eyes can also be interpreted differently, depending on circumstances and culture.
Take, for instance, the case of an American and a Chinese discussing the terms of a proposed contract.
Regardless of the language in which the proposed contract is carried out, the US negotiator may interpret a
Chinese person’s widened eyes as an expression of astonishment instead of as a danger symbol (its true
meaning) of politely expressed anger.

Tasks:

1) Identify the message of the text.
2) Comment on the following:
a) Observations about many people from the United States
b) Observations about the English
¢) An observation about Japanese children
d) The meaning of lowering one’s eyes in Japan
e) Why looking at someone for a long time may be considered disrespectful
f) The meaning of widened eyes in Chinese culture

3) Before receiving a visitor from a foreign country — or before travelling abroad — you need to think
about the cultural issues that may affect the relationship. Suggest some basic research that you should
do before receiving your visitor, or before travelling. What issues should you think about? Compare
your list with those of other students.

4) Think of any professional or business contact you have with other countries. Think about any
conventions that are different from those in your country and may affect your dealings with people from
these countries. Consider the following, for example:

e Conventions of dress

e (Conventions regarding alcohol and food

e Socializing

e Shaking hands

e Physical contact

e (Qestures

e Eye contact

e  Humour

e The relationship between work and pleasure

e The relationship between family and work

e Family matters

Telephoning across cultures
Look briefly at the text. Before reading, say

1) What it is about
2) What you think the text probably recommends.

Read the text and identify the following:

a) Something that is important before telephoning
b) Advice on how to use your voice



¢) Advice on checking your understanding

d) Examples of “explicit” cultures — what does this mean?

e) Examples of “subtle” cultures — what does this mean?

f) A possible problem about the phone that you would not have face-to-face.

Choose the closest definition of the following words from the text:

1) literal

a) direct and clear b) full of literary style c¢) abstract and complicated
2) understatement

a) kind words b) less strong way of talking c) clever speech
3) deduce

a) reduce b) work out c) disagree
4) vague

a) unclear b) unfriendly c) insincere
5) devious

a) rude b) dishonest c) clever
6) pleasantries

a) questions b) requests c¢) polite remarks

Many people are not very confident about using the telephone in English. However, good preparation
can make telephoning much easier and more effective. Then, once the call begins, speak slowly and
clearly and use simple language.

Check that you understand what has been said. Repeat the most important information, look for
confirmation. Ask for repetition if you think it is necessary.

Remember too that different cultures have different ways of using language. Some speak in a very
literal way so it is always quite clear what they mean. Others are more indirect, using hints,
suggestions and understatement (for example “not very good results” — “absolutely disastrous™) to
put over their message. North America, Scandinavia, Germany and France are “explicit” countries,
while the British have a reputation for not making clear exactly what they mean. One reason for this
seems to be that the British use language in a more abstract way than most Americans and continental
Europeans. In Britain there are also conventions of politeness and a tendency to avoid showing one’s
true feelings. For example if a Dutchman says an idea is “interesting” he means that it is interesting.
If an Englishman says that an idea is “interesting” you have to deduce from the way he says it
whether he means it is a good idea or a bad idea.

Meanwhile, for similar reasons Japanese, Russians and Arabs — “subtle” countries -sometimes seem
vague and devious to the British. If they say an idea is interesting it may be out of politeness.

The opposite of this is that plain speakers can seem rude and dominating to subtle speakers, as
Americans can sound to the British — or the British to the Japanese.

The British have a tendency to engage in small talk at the beginning and end of a telephone
conversation. Questions about the weather, health, business in general and what one has been doing
recently are all part of telephoning, laying a foundation for the true purpose of the call. At the end of
the call there may well be various pleasantries, Nice talking to you. Say hello to the family (if you
have met them) and Looking forward to seeing you again soon. A sharp, brief style of talking on the
phone may appear unfriendly to a British partner. Not all nationalities are as keen on small talk as the
British!

Being aware of these differences can help in understanding people with different cultural traditions.
The difficulty on the telephone is that you cannot see the body language to help you

Kpurepun onenuBanus:

[Ipu Texyuiem koHTpoJie (YCTHOM ONPOCE M BBIIOJHEHUU MPAKTUYECKUX 3aJaHUN Ha MPAKTHUYECKUX
3aHATHAX) 32 OTBET HA BOMPOC CTYJEHT MOXKET MOTyYUTh MaKCUMaIbHO 2 Gana (6 0ajioB B COBOKYITHOCTH)



2 Gasuta BBICTABIISIETCS CTYICHTY, €CIIH U3JIOKEHHBIN MaTepuall (JaKkTHUECKU BepeH, IEMOHCTPUPYETCSl HaTTNune
ri1yOOKHMX MCUEPIIBIBAIOIIUX 3HAHUH B 00J1aCTH U3y4aeMOro BOIpoca, IpaMOTHOE, CBOOOIHOE U JIOTUYECKU
CTPOMHOE U3JIOKEHUE MaTepUalla

1 Ga BEICTABIISICTCS CTYACHTY, €CJIM OTMEUYACTCA HAJIMIUC NOCTATOYHO ITOJHBIX 3HAHUI B paMKax TCMBbI;
JOITYCKAKOTCA OTACIBHBIC JIOTUYCCKUEC U CTHIIMCTHYCCKHUC ITOTPCITHOCTU C OTACIIbHBIMU OIIMOKaMH

Tembl 3cce:

Office etiquette

Email etiquette

Dos and don’ts of dining etiquette

International languages

Cultural barriers and how to overcome them

Gender bias in business

Positive and negative influence of mass-media on intercultural communication.
Americanization in the modern world

. National character

10. What is empathy

R R N

Kpurepun oueHuBanus:

[Ipu TexyiemM KOHTpOJIE 3a 3cCe CTYACHT MOXKET NOJIYYUTh MaKCUMaIbHO 5 6amu1oB (20 6asioB B
COBOKYITHOCTH).

5 OamnoB - cojep)kaHue pabOThI TOJHOCTBIO COOTBETCTBYET TeMeE; IIyOOKO M apryMEHTHPOBAHHO
pacKpbIBaeTCs TeMa; JIOTHUECKOE M TOCIEeNOBATEIbHOE M3JI0KEHUE MBICIICH; HANMCAHO MPaBUIHHBIM
JUTEPATYpPHBIM SI3BIKOM M CTHJIMCTUYECKH COOTBETCTBYET COJACPIKAHMIO; 3aKIIOYEHHE COJEPIKUT
BBIBO/IbI, JIOTUYHO BBITEKAIOIINE U3 COJIEPIKAHUSI OCHOBHOM YacTH

4 Oama - cofepxKaHHe dcce, 3a UCKIIOUEHUEM OTIEIbHBIX MOMEHTOB, COOTBETCTBYET 3asBJIICHHON TeMe U
B IIOJIHOU Mepe €€ pacKpbIBACT.

3 Oamra - TeMa packpbiTa HE B TOJHOM 00BEMe; WMHGOPMAIMU TPEICTABICHO HEJ0CTaTOYHO, B
OTJICNBHBIX CTy4asX HapylIeHa JIOTUKA B U3JI0KEHUU MaTepHuaa.

2 Gamna - coJep)kaHuE 3CcCe YaCTUYHO COOTBETCTBYET 3asBJIEHHOW TEME, MPUCYTCTBYIOT SI3BIKOBBIE U
JIOTUYECKHE OIUOKU

1 GaymT — MOBEPXHOCTHO MPECTABICH MaTepHall, HAJTMIHUE TPYOBIX OMIMOOK.

PosieBasi urpa
PoneBast urpa — coBMecTHast AeSATEIbHOCTh TPYMIbI OOYYAIOUIUXCS MO YHPABICHUEM I1€Jaroru4eckoro
paboTHUKA C WENbI0 pelleHUs Y4YeOHbIX U MpodecCHOHATbHO-OPUEHTUPOBAHHBIX 3aJady MyTeM HIPOBOIO
MOJICIIMPOBAHMS peabHON MPOOIEMHON CUTYAIIMH MEKKYIBTYPHOTO OOIIECHUSI.

IIpuMepHBIE TEMBI POJIEBBIX UID:

1. Roleplay the conversation on the phone: ring the hotel and book a night’s accommodation.
2. Roleplay the dialogue at the restaurant: recommend your foreign colleague what to order, comment
on the food and insist on paying.

Kpurepun onenuBanus:
3a yyacTue B pOJIEBOM UTPE CTYACHT MOXKET MOJIYyYUTh MaKCUMyM 2 Oasia (4 B COBOKYITHOCTH)

2 Oayia BBICTABIISIETCS CTYJEHTY, €CJIM U3JI0KEHHBIM MaTteprall (PaKTUYECKU BEPEH, IEMOHCTPUPYETCS HATMUNe
riyOOKHX HMCUEpIBIBAIOIIUX 3HAHUN B OOJIACTH M3Y4aeMOro BOIPOCA, IPaMOTHOE, CBOOOJHOE M JIOTUYECKU
CTPOMHOE U3JI0KEHHUE MaTepHuasa

1 Gann BbICTaBIAETCS CTYACHTY, €CJIM MPUCYTCTBYIOT HEKOTOPbIE HETOUHOCTH B OOOCHOBAaHUM IMPOOJIEMBI, a
TaK>Ke MOTPEIIHOCTH B U3JI0XKEHUH MaTepuara.



Pemienne keicos.

Ketic — mpobnemMHOe 3ajaHue, B KOTOPOM CTYACHTY MPEIIaraloT OCMBICIHUTh PEATbHYI0 CHTYaIlUIO
MEXKYJIBTYPHOTO OOILEHHS, 1aTh apryMEHTHPOBAHHYIO OLIEHKY U BBIPA0OTaTh CTPATETHIO, HEOOXOAUMYIO ISt
perieHus: JaHHOU MPOOIIEMBI.

[TpumepHbIe TpoOIEMHBIE 3aaHUs TSI KEHCOB:

1) Case study on intercultural communication, the situation “Attitude to politics” (Author — E.G.

Tareva).

It was the first Nastya’s coming to France. The purpose of her stay in Metz is a two-month internship at
the Faculty of Humanities, Arts and Culture of the University of Lorraine (Université de Lorraine). Before
the trip, Nastia had a choice — to live in a hostel or in a family. After reflection, she decided to stay in a
family, explaining that she would have a much higher level of French if she had to constantly communicate
on various topics with native speakers.

The arrival in Metz was quite good. Nastya was met at the railway station by the head of the host

family, Mr. N. There were no problems in communication during the first few days. On weekends, Nastya
and family members walked a lot around the city, went on an excursion to Nancy. During conversations
the topics raised were on culture, art, nature of Russia and France, the sights of the capitals of the two
states. Nastya talked about the University, where she studied in Moscow, she shared her plans for the
future.
Difficulties in communication began later. Nastya wanted to ask Mr. N about his attitude to the politics
and economy of his country. To start the conversation, she decided to share her thoughts on the difficulties
of Russian economic development. Wishing to draw attention to the issue under discussion, she criticized
the EU’s sanctions policy in general and France in particular in relation to the Russian Federation. Mr. N
did not support the topic of the conversation. He flatly refused to continue it, categorically declaring that
this topic did not interest him and he was not going to discuss it with a foreigner. Nastya lost her temper
and did not return to the topic.

From that moment on, there was no need to dream about getting close with family members. Nastya
spent all her days at the University, trying to spend as little time as possible in the house. She regretted
that she had not stayed at the hostel. It seemed to her that in a youth environment, communicating with
peers from other countries who came, like her, to an internship in Metz, it would have been easier for her
to discuss topics related to international events.

2) Case study on intercultural communication, the situation “Yes is not the answer”

Some years ago I went to the Philippine to organise an International meeting. The people responsible
for the organisation were 4 Europeans (from Italy and Switzerland). We worked together with some people
coming from Manila. At the international meeting approx. 300 people arrived from all the continents. We had a
meeting point with the local members of the staff. We look together at the programme of the meeting, and we
organised some logistical aspects (we previously had another meeting). After that, each one of us left the
session with something to do. The staff from Philippine had something to prepare for the following day. During
the session, they were very kind and always answered ,,yes  to our entire questions (they smiled all the time).

The following day, we waited for the Philippinian‘s staff and their works. They came but they had not
prepared their part of work. We could not understand. So we repeated to them, another time, all the details, and
we asked them to bring us the work (what they had to do) in the afternoon. Unfortunately, in the afternoon the
Philippinian came but, another time, they had not prepared the job. It was strange, and some of us became
nervous. What happened to this people? They look very kind but they did , ,nothing* at all? They answered

,,ves‘ but they brought us nothing!



The day after we had a meeting with them. We said very kindly that it was impossible to work and to
advance in the meeting without their local help! The meeting, 300 hundred people, needed this Philippinian ‘s
staff to be efficient! But they were not! We brought them some examples: when we needed a computer and we
asked for it ,,as quickly as possible“, they answered ,,yes‘ but the day after we were always waiting for the

same computer!

Kpurepun onenuBanus:

[Ipu TekyuiemM KOHTpoJiEe 3a OTBET HAa BOIMPOC CTYJIEHT MOXKET MOJIYYUTh MakcUMaslbHO 2 Oayta (10 B
COBOKYITHOCTH )

2 Gasia BBICTABIISICTCS CTYJEHTY, €CJIM U3JI0KEHHBIN MaTeprall (JaKTUYECKU BEPEH, IEMOHCTPUPYETCS HATTHINe
riyOOKHUX HMCUEPNBIBAIOIIMX 3HAHUN B 00JacTH M3y4yaeMOro BOIIPOCa, IPaMOTHOE, CBOOOJHOE U JIOTMYECKU
CTPOMHOE U3JI0KEHUE MaTepHalia

1 Oanna BBICTABIISETCS CTYACHTY, €CJIM OTMECUYACTCA HAJIUYHUEC NOCTATOYHO ITOJIHBIX 3HAHUM B paMKax TEMBbI,
JOITYCKAIOTCA OTACIBbHBIC JTIOTHYCCKNUE U CTUIIMCTUYCCKUE ITOrPEITHOCTHU C OTACIIBHBIMU oImnOKaMHu

IIpoexTsl / npe3eHTaIUM

[TpoeKT — KOHEUHBIH MPOIYKT, NOTyYaeMblil B pe3yJIbTaTe INIAaHUPOBAHUS U BBINOJIHEHUS KOMILUIEKCa Y4eOHBIX
U UCCIICIOBATEIbCKUX 3aaHuii. [103BOJISICT OIICHUTh YMEHUS 00YYArOIIUXCS CAMOCTOSTEIBHO KOHCTPYHUPOBATh
CBOM 3HAHUA B IPOLECCC PCHICHUA IMPAKTUYCCKUX 3adad U HpO6J'IeM, OpPHUCHTHUPOBATLCA B I/IH(i)OpMaHI/IOHHOM
NPOCTPAHCTBE M YPOBEHb C(HOPMUPOBAHHOCTH AHAIUTHUYCCKUX, HCCICIOBATEIbCKMX HABBIKOB, HABBIKOB
MPAKTUYCCKOI0 U TBOPYCCKOI'0 MBIIIJICHUA. MoskeT BBLIIOTHATHCS B HHIAWBUAYAJIbHOM IOPAAKE WA rpyrmoﬁ
00y4aromuxcs.

IIpuMepHbIe TeMbI IPOEKTOB € MCIOJIb30BAHMEM MYJIbTUMEIUIHBIX MPe3eHTANMIT
(mporpamMmHoro odecnieuenust Microsoft Office).

1) International tourism: problems and challenges
2) Interpreter’s professional ethics.

3) The culture of small talk.

4) Gift giving in different cultures.

5) Humour in different cultures.

6) Dress for success.

7) Famous cross-cultural blunders

8) Attitude to time and space in different cultures.
9) Advertisement as reflection of national cultures
10) Verbal communication styles across the world
11) Cross-cultural tolerance in the modern world
12)  British etiquette

Kpurepun onenuBanus:

3a MOArOTOBKY JIOKJIa/Ia ¢ TIPE3EHTAIMEH CTYACHT MOXET MOJyYUTh MaKCUMaIbHO 5 6amioB (20 6aiioB
B COBOKYITHOCTH)

e 5 OamioB - cojepaHue pabOThl TMOJHOCTHIO COOTBETCTBYET TeMe; IIIyOOKO U apryMEeHTHPOBAHO
pacKpbIBaeTCs TeMa; JIOTHYECKOE U MOCIIEOBATEIbHOE H3JIOKEHUE MBICICH; HAUCAaHO MPaBUIbLHBIM
JUTEPATYpPHBIM SI3BIKOM M CTHJIMCTUYECKH COOTBETCTBYET COJACPIKAHMIO; 3aKIIOYEHHE COJCPIKUT
BBIBOJIbI, JIOTUYHO BBITEKAIOIIME W3 COJEPKaHMS OCHOBHOW 4YacTH; MPE3EHTallMsl MOJrOTOBJICHA B
COOTBETCTBUH C TPeOOBaHUSIMU

e 4 Qamna - coaepKaHHE JOKIA/Aa, 32 UCKIIOYECHHUEM OTIEIbHBIX MOMEHTOB, COOTBETCTBYET 3asBICHHOU



TeMe W B IIOJTHOM MEpe eé PACKPBIBACT, BBICTYIINICHUC OOKJIAAYWKa COOTBETCTBYCT OCHOBHBLIM
TpeOOBaHMAM, 32 HCKIFOYEHHEM HEKOTOPBIX MTOTPEITHOCTEM!.

e 3 Oamma - TeMma packpbiTa HE B IOJHOM OOBEME; HHQOpPMAIMM IPEACTABICHO HEIOCTAaTOYHO; B
OTACJIBHBIX CJIydYadX HApPYyLICHA JIOTHKA B U3JIOKCHUH MaTCpuUaia

e 2 Oamma - coiepkaHME JOKJIaJa YacTUYHO COOTBETCTBYET 3asBIEHHOH TeMme, Mpe3eHTalusl He
COOTBETCTBYET TPEOOBAHUIM

e | Oamn — TMOBEpPXHOCTHO TMPEACTaBIEH MaTepuaj, HaJIW4YMe S3bIKOBBIX OIIMOOK, OTCYTCTBHE
Ipe3eHTAIHH.

IIpumepHbIe TECTbI

TEST 1

1. Welcoming visitors
Complete the dialogue with words from the box:

A: Hello, (a) ... to meet you.

B: Thank you for (b) ... me.

A: How long are you (¢) ... here?

B: Just two days.

A: Oh, not long, then. Let me (d) ... you to my colleague Paul.
B: Paul, (e) ... is Angela Fox.

this
staying
nice
introduce
inviting

2. Making small talk
Match the phrases 1-5 to the correct responses a-e to make a conversation.

Did you have a good trip?

Was the flight on time?

That’s good. And how was the weather in London?
Really? Well, it’s much better here.

Can I get you a drink or something?
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a) Very wet and cold, I’'m afraid.

b) Yes, it was.

¢) Thank you. A coffee would be great.
d) Very good, thank you.

e) Yes, it’s very warm.

3. Asking for and giving help.
Classify the sentences below into offering something (O), declining an offer (D), asking for help
(H), accepting an offer (A).

a) Can I get you anything?
b) No, I'm fine, thanks.



c) Just a question, is there a chemist’s near here?

d) Would you like a drink, tea or coffee?

e) Yes, maybe ... a cold drink, if [ may.

f) Can I use your phone?

g) I’d like to print something from this disk, if possible.
h) Would you like a lift to your hotel?

TEST 2
1. Inviting
Choose the correct ending to make the invitations below.
1) Do you have any a) to meet this evening?
2) There’s a good b) free time this week?
3) We could go for ¢) you some interesting places.
4) Would you like d) museum near here.
5) I’d like to show e) a meal in a restaurant.

2. Accepting or declining.
A Which of these words indicate an acceptance (A) of an invitation?
Which words indicate a rejection (R) of an invitation?

nice idea

very kind
unfortunately
rather busy
have to

thank you, but
I’m sorry
excellent

very kind

B. Complete the sentences below with suitable words

a) I’d like that ... unfortunately I ... leave very early in the morning.

b) That’s very ... of you, I’d ... that very much.

¢) Thank you, that ... be very interesting.

d) It is nice of you to ... me, but I already have an ... tonight. I’'m sorry about that.
e) Another ... perhaps?

f) I'd like ..., thank you very much.

time

kind

but

have to
would
invite
appointment
that

like

3. The structure of a call.
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Put these sentences in the correct order.

I understand. That’s very kind of you. Thank you very much.

Can I confirm that? The date is 4 December and it’s at the Clyde Hotel.

Excellent. I look forward to seeing you there.

I’m ringing to find out some information about the Direct Line Conference in December.
Hello, my name is Patrick / Patricia Lefevre. I’'m calling from Paris.

Could you tell me the date and venue of the conference?

mmY 0w >

Kpurepun onenuBanus
3a BBINIOJIHEHHE TecTa (CaydalHbI BEIOOD U3 MPEATIOKEHHBIX) CTyACHT noydaeT 40 6amioB (0gHO
aBWJIBHO BBINOJIHEHHOE 3a7aHue = 1 6an)

Ilepeyenb BONpPOCOB K 3a4eTy
Theoretical questions

O 00N L & W

10
11

1. What are the typical stages of the first meeting?

. What are the acceptable and unacceptable topics of small talk?.

. What are the necessary elements of a phone call?

. Describe cultural differences in telephone calls.

. What are the characteristics of a successful meeting?

. What considerations are important in preparing negotiations?

. What are the main types of negotiations and negotiators?

. What are the possible causes of conflict in cross-cultural communication?

. Stereotypes: origin, types, advantages / disadvantages. Prejudices. Generalizations.

. Verbal communication (culturally determined communication styles).
. Non-verbal communication (characteristics, modes: proxemics, oculesics, haptics, kinesics, physical

environment / appearance, paralanguage).

12

. What are the most important principles of international etiquette?

Practically-oriented questions

13
14

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

KO

. Greet / thank / respond to a person from any chosen culture according to his cultural norms.

. Give examples of direct and indirect statements.

Show the difference between addressing your colleague in High- and Low-Power Distance cultures.
Give examples of a refusal in a High- and Low-Context cultures

Give examples of statements that illustrate the difference between stereotypes and generalizations.
Give examples of questions that are considered to be normal / personal in different types of cultures.
Give examples of statements that illustrate ethnocentrism / cultural relativism.

Advise a person how he should / shouldn’t behave in Russian (or any foreign country)

Give some useful tips to a person who is going to have a business lunch with foreign partners.

Give some useful tips to a person who is going to make a speech / presentation to a foreign audience.
Suggest a foreign visitor some interesting sights to see in your city.

Suggest a beginning interpreter what to wear for a business / political event.

Kpurepum oueHuBanus:

CTy,HeHTy BBICTABJIACTCSA 3a4UCT IO TCKYIIUM pE3yJIbTaTaM pa6OTBI B TCUCHUC CCMECTpaA. Ecmn HeO6XO,I[I/IMOG

JINYECTBO OaJIJIOB HE Ha6paH0, MMPOBOAUTCA 3a4UCT B BUAC YCTHOT'O cobeceOBaHUA 10 BOIIpOCaM.

3 MetoauyecKkrue MaTepHaJIbl, ONpelessoniue nNpouelypbl OUeHHBAHUS 3HAHUI, YMEHUH, HABBIKOB U
(M1H) oNbITA AEATEJBHOCTH, XapAKTePHU3YIOIIHUX 3Tanbl (oOpMHUPOBAHMA KOMIICTECHM I

[Ipouenyps! orleHMBaHMsI BKIIOYAIOT B c€0s1 TEKYIIUH KOHTPOJIb U MPOMEKYTOUHYIO aTTECTAIHIO.



Tekymuii KOHTPOJIb YCIEBAEMOCTH TMPOBOAMUTCS C MCIOJB30BAHUEM OLIEHOYHBIX CPEJCTB,
MPEJICTABICHHBIX B M. 2 JAHHOTO MNpPUJIOKEHUsS. Pe3yibTaThl TeKyllero KOHTPOJIS JOBOJAATCA /1O CBEIEHUS
CTYACHTOB 10 HpOMe)KYTO‘-IHOI\/JI aTTeCTalnu.

IIpome:xyTouHAasA aTTecTAMA IPOBOIUTCS B OopME 3aUeTa.

3auer OpOBOAUTCA II0 PACITHCAHHIO HpOMCHCYTOqHOﬁ arrecrtaiiun B YCTHOM BHJC. Konuuectso
BOMpocoB B 3amanuu — 2 (1 TeopeTwdeckuii W 1 TPaKTUKO-OPHMEHTHPOBAHHBIN). Pe3ynbTaThl arrecTtanuu
3aHOCATCA B 3JK3aMCHAIIMOHHYIO BCAOMOCTb M 3aUCTHYIO KHUKKY CTYJACHTA. CTYI[GHTBI, HC Hpomcaumne
MPOMEXKYTOUHYIO aTTecTalrio 10 TpaduKy CECCHM, JOJDKHBI JIMKBUIUPOBATH 3aJ0JKEHHOCTh B
YCTaHOBJICHHOM HTOPAIKE.

IIpunoxenue 2
METOANYECKHUE YKA3AHUSA ITO OCBOEHUIO JUCHUIIJIMHBI
Y4eOHBIM IJIAaHOM MPETyCMOTPEHBI CIICAYIOIINE BUAbI 3aHATH:
- JIEKILIUH;
- IPAKTUYECKUE 3aHITHS.

B Xxonme neKIMOHHBIX 3aHATHH PAacCMaTPUBAIOTCA OCHOBHBIC TOHATHS MEXBSI3BIKOBOH KOMMYHHKAIUH,
po0IeMbl MEKKYJIBTYPHOT'O OOLICHUS U MYyTH UX MPEOA0JICHUS], PYHKLIUHU U BUJIBI CTEPEOTHIIOB, OCOOCHHOCTH
BepOaIbHOTO M HEBepOAJbHOrO OOINEHHWS B PA3HBIX CTpaHaX, HOPMBI ITHKETA, NPHHATHIE B Pa3IUYHBIX
CUTYAIMAX MEXBbI3BIKOBOTO 00IeHus. /latoTcst pekoMeHAauu JJisi CaMOCTOSATENIbHONW pabOoThI M MOATOTOBKH K
NPAaKTHYECKUM 3aHITHUSIM.

B xone npaktryeckux 3aHATHH yriyOssitoTCS U 3aKpeIUIIOTCS 3HAHUS CTYJIEHTOB I10 PsJly pACCMOTPEHHBIX Ha
JIEKIHSIX BOIIPOCOB, Pa3BUBAIOTCS HaBBIKK cOOpa, aHaIM3a U CUHTEe3a MHpopMaruu, GopMupyercs
MEXKKYJIbTYypHAasi KOMIIETCHIUS.

[Ipy moaAroTOBKE K MPAKTUYECKUM 3AHATUAM KaXKbIi CTYAEHT JOJIKEH:
— U3yYUTh PEKOMEHIOBAHHYIO YU€OHYIO TUTEPATYPY;

— U3YYUTh KOHCHEKTHI JIEKIUH;

— IOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMON TEME.

[To cornacoBaHulo ¢ MpenoaBaTeNeM CTYACHTbl TOTOBST MPOEKT / MPE3eHTAalMIO 110 MpearaeMeiM Temam. B
mpoliecce MOATOTOBKA K MPAKTUYECKUM 3aHSITHSIM CTYJEHTHI MOTYT BOCHOJIB30BATHCS KOHCYJIbTALlUSMU
npenoaaBaTers.

Bonpocel, He paccCMOTpEeHHbIE HA JEKIUAX U MPAKTUUECKUX 3aHATHUSAX, JOKHBI ObITh M3Y4YEHbI CTYACHTaMU B
X0/ caMOCTOSITENbHON paboThl. KOHTpOIL caMocTosATeNbHONH paboThl CTYAEHTOB HaJ| y4yeOHOM mporpammoin
Kypca OCYILLECTBIISIETCS B XOJ€ 3aHATUH METOJOM YCTHOT'O OIpOca WM MOCPEACTBOM TeCTHpoBaHUS. B xone
CaMOCTOSITEJIbHOW  pabOThl KaXAblii CTyJ€HT o00sf3aH MpPOYUTaThb OCHOBHYIO U IO BO3MOXXHOCTHU
JIOTIONIHUTEBHYIO JIUTEpaTypy IO M3y4yaeMOW TeMe, JOMOJIHUTh KOHCHEKThl JIEKUUH HEeIOCTAarOIIUM
MaTEpUajIOM, BBIIIMUCKAMH U3 PEKOMEHIOBAHHBIX IIEPBOMCTOYHUKOB. BBIIENIUTh HENOHATHBIE TEPMUHbI, HAUTH
UX 3HaU€HHUE B SHIUKIIONEANYECKUX CIOBAPSX.

[t BBINIOJIHEHUH TPAKTHKO-OPUEHTUPOBAHHBIX 33JaHUIl HEOOXOAMMO CHadajla U3y4YUThb COOTBETCTBYIOIIMM
TEOPETUYECKUI MaTepuall, 03HAKOMHUTbCA C HEOOXOAUMOW TEPMUHOJOIHEH, BO3MOXHO, M3Y4YHUTh IMOJI00HBIE
Cly4yau, OIIMCaHHbIE B JjuTeparype. s pa3sBUTUS MEXKYJIbTYPHOM KOMIIETEHIUH, SMIIATHH IIPOBOIATCSA
POJIEBBIE UIPBI, KEWCHI.



JIns MOArOTOBKM K 3aHATHAM, TEKYLIEMY KOHTPOIK M IPOMEXYTOYHOM aTTeCTallMd CTYACHTBI MOTYT
BOCIIOJIb30BaThCsl 3JIEKTPOHHO-OMOIMOTEUHBIMU cHCTeMaMM. Takke oOydaroliyecs MOTYT B3SiTb Ha [JOM

HEOOXOUMYIO JINTEPATypy Ha aOOHEMEHTE YHUBEPCUTETCKOW OMOTMOTEKH MIIM BOCTIOIB30BATHCS YU TATLHBIMU
3aJaMH.
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