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1. HEJIX OCBOEHUA JUCHUIIJINHBI

1.1{ u3y4eHue neKCUYecKUX U rpaMMaTHYECKUX 0COOCHHOCTEH pa3IMYHbIX AUCKYPCOB aHIJIMHCKOTO S3bIKa C MIEPCHEKTHBOM
MOCJEYIOUIeH pealn3alii OCHOBHBIX U JOIOJIHUTENIbHBIX 00111€00pa30BaTeIbHBIX IPOrPaMM Pas3IHyHbIX YPOBHEH 1
HATIPaBJICHHOCTH C UCIIOIB30BaHHEM BO3MOXKHOCTEH LIUPPOBOIT 00pa30BaTEILHOMN CpeIbl

2. TPEBOBAHUA K PE3YJIbTATAM OCBOEHMSA JUCITUIIJIMHBI

IIKO-1.1:Baageer cpeacrBamu UKT i1 ucnosnb30BaHus HHQPOBLIX CEPBUCOB U Pa3padoTKH 3JeKTPOHHBIX 00pa30BaTe/IbHbIX
pecypcos

MIKO-1.2:OcyuiecTBJisieT NIIAHKPOBaHHE, OPraHU3ALMIO, KOHTPOJIb U KOPPEKTHPOBKY 00pa3oBaTe/ILHOIO Mpouecca ¢
HCI0JIb30BaHNeM HU(POBoii 00pa3oBaTe/bHOM cpeibl 00pa30BaTebHON OPraHU3alMH U OTKPBLITOr0 HH(POPMALHOHHO-
00pa30BaTeJIbHOTO MPOCTPAHCTBA

MKO-1.3:Ucnoab3yeT pecypchbl MEKIYHAPOAHBIX H HAMOHAJIBHBIX IJIAT(OPM OTKPHITOr0 00pa3oBaHus B Po- (heccHoOHAIBLHOI
JesITeJIbHOCTH YYHTeJIsl OCHOBHOI'O 00-111er0 M CpeHero oduero oopa3oBaHust

IIKO-3.1:OcymecTBJjisieT 00yueHne y4eGHOMY NMpeaMeTy HA OCHOBE HCII0JIb30BaHNUS NMPeAMETHBIX METOAUK U CO-BPeMeHHBIX
00pa3oBaTeJbHbIX TEXHOJIOT Wil

MMKO-3.2:OcyuiecTBJisieT MeJaroruyecKyio Noaiep:KKy 1 conpoBo:kaeHHe 00yUaoluxcs B mpoiecce J0CTHKEHUs MeTanpeAMeTHbIX,
TPeAMETHBIX U JUYHOCTHBIX Pe3yJbTAaTOB

IKO-3.3:IIpumensieT npeaMeTHbIe 3HAHUS NIPH peaan3anuy o0pa3oBaTebHOr0 Npouecca

IIKO-3.4:Opranusyer AesiTeJIbHOCTh 00y4aIOLIUXCsl, HANPABJIEHHYI0 HA Pa3BUTHEe HHTepeca K Y4eOHOMY NpeAMeTy B paMKax
YPOUHOH ¥ BHEYPOUHOH eI TEJIbHOCTH

IKO-3.5:YuacTByeT B IPOEKTUPOBAHMH NPeIMETHOI cpebl 00pa30BaTe/IbHOI IPOrPaMMbl

IIKP-7.1:3naeT 0c00€HHOCTH, THIIBI TONMOJTHUTEILHBIX 00111€00pa30BaTeIbHBIX MPOrPaMM, 3HATH AJITOPUTM NMPOEKTUPOBAHUS
JOTOJTHUTEJIBHBIX 00111€00pa30BaTeIbHBIX IPOrpaMM, 3HaTh HOPMATHBHO-IIPABOBOE 0O0ecneYeHUe JOMOJTHUTETbHBIX
o0ureo0pa3zoBaTeJbHBIX NPOrpamMm, 3Hath @eepanbHblie rocyaapcrseHnbie Tpedopanus (PI'T) kK MUHUMYMY coep:KaHUsA U
crpykrype JOIl, 3HaTh OCHOBHBIE MOAX0/IbI M HATIPABJIEHUS

pa6oThI B 00J1acTH MpodeccHoHaJIbHOI OPHEHTAIMH, OA/IEPIKKH U CONPOBOKIEHHS NMPO(eCcCHOHATBHOr0 CaMOoNpeaeTeHIs

IIKP-7.2:YMeeT onpeesiTh NeJarornyeckue ey u 3agauu, paspadarsisath JOII, yuursiBas odpasoBaTejbHbIe 3alIPOCHI
00y4yarouxcsi, BO3MOKHOCTH M YCJI0BHUS MX YA0BJIeTBOPEHHs B MpoLecce 0CBOEHUs MPorpaMmebl, yMeTh pa3padatsiBath JOII ¢
y4yeToM (haKTH4eCKOro ypoBHs IMOATOTOBJIEHHOCTH, COCTOSIHMSA 310POBbsl, BO3PACTHBIX M HHIAUBUAYAJIBHBIX 0COOEHHOCTEI
00y4aoIUXCsl, YMeTh KOPPeKTHPOBaTh cogep:kanue JIOII mo pesyabTaTam aHaau3a ux peaju3anun

IIKP-7.3:BnajneeT TexHo10rHeil IPOEeKTHPOBAHNSA A0NOJHUTEIbHBIX 0011e00pa30BaTe1bHbIX IPOrPaMM, ONILITOM IIOHCKA B
Pa3JIMYHBIX HCTOYHUKAX HHpOPMaLHH, He00X01UMOIi eJarory A0N0JHUTEIbHOro 00pa3oBanus s paspadorku JOII, Bragers
MeTOJaMH M3Y4YeHHsI COHATBLHOrO 3aKka3a Ha conep:kanue J1OI1

B pe3yabTaTe OCBOCHUSA TUCHUIJINHBI oGyllalomuﬁcsl JOJIAKECH

3HaTh:

0COOCHHOCTH JIEKCHYECKOTO U TpaMMaTHIEeCKOTo cTpost tuckypcoB Business English u Scientific English coBpemeHHOro aHIITHIICKOTO SI3bIKa
KaK CHCTEMbI Pa3HOYPOBHEBBIX (DyHKIIMOHAJBHBIX CANHHUI] B UX KOMMYHHUKATHBHBIX M PAa3HOBHIHOCTSIX; OCOOCHHOCTH OpraHU3alliH
OTKPBITOr0 MH(POPMAIMOHHO-00pa30BaTEIBHOIO MPOCTPAHCTBA; 0COOCHHOCTH, THITHI IOMOJHUTENBHBIX 001100pa30BaTENbHBIX TIPOrPAMM.

YMeTh:

MIPUMEHSITh JICKCHUECKUE U TpaMMaTH4YEeCKie 0coOeHHOCTH TuckypcoB Business English u Scientific English mis mocTpoeH#si OCHOBHBIX U
JIOTIOJTHUTENBHBIX 00IIe00pa30BaTeNbHBIX IPOrPaMM Pa3IHMYHBIX YPOBHEH H HANPABICHHOCTH C YY4ETOM BO3MOXKHOCTEH HU(PPOBOH
00pa3oBaTenbHOM CpeIb

Baagern:

HaBBIKaMU HCIIONB30BaHUS JICBKCHUECKUX U IpaMMaTHIeCKHX ocobeHHOCTel nuckypcoB Business English u Scientific English B pasmmaabix
KOMMYHHKATHBHBIX IETAX C yIeTOM BO3MOXKHOCTEH II(poBoii 00pa30BaTeIbHOM CPEabl M AN IIOCIISAYIONEH pea3aii OCHOBHBIX H
JIONOJIHUTEJIBHBIX 00111€00pa30BaTeNbHbIX IPOrPaMM Pa3IMYHBIX YPOBHEN U HaIPaBICHHOCTH

3. CTPYKTYPA U COAEPKAHUE JUCHUITJIMHBI

Kon HaumeHnoBaHue pa3jiejioB U TeM /BUJL 3aHATHS/ Cemectp /| YacoB | Komneren- | Jlureparypa
3aHSATHSA Kype HUU

Paznen 1. Business and Scientific Communication

1.1 Looking after Customers. Read the text The Importance of 9 4 ITIKO-3.3 JI1.1J11.3
Customer Care. Do follow-up practically-oriented exercises. Work with [KO-3.4 | JI1.5J12.1 J12.3
specific lexis. Roleplay the situation: Making an order on the [IKO-3.5 2.4

phone. /TIp/ TTIKP-7.1




1.2 Looking after Customers. Read the text Observe. Listen. Ask. Monitor. I[IKO-1.1 | JI1.1 J11.3J12.1
Do follow-up practically-oriented exercises. Work with specific lexis. I[IKO-1.2 2.2
Develop your communicative skills: render the text in writing. [IKO-1.3
Make a project on the Sort of things you expect from leisure facility IIKP-7.2
using Microsoft Office software illustrating your point of view on
the issue. /Cp/

1.3 Looking after Customers. Read the text Customer Expectations and [TIKO-3.3 JI1.4J12.1
Satisfaction. Do follow-up practically-oriented exercises. Work with I[IKO-3.4
specific lexis. Develop your communicative skills: Roleplay the IKP-7.2
following issue:Maintaining Pleasant atmosphere. /Mp/

1.4 Looking after Customers. Read the text Customer Care Skills. Do IKO-1.1 JI1.4J12.1
follow-up practically-oriented exercises. Work with specific ITIKO-3.1
lexis. [IKO-3.2
Develop your communicative skills: Write an essay on the issue IIKP-7.3
Problems of Face-to-Face communication. Resolve a Case Study
on the problem Membership Scenario In Leisure and Tourism activity.

/Cp/

1.5 Business Communication. Read the text Applying for a job. Do follow- [IKO-3.1 | JI1.4J12.1 J12.3
up practically-oriented exercises. Work with specific lexis. Develop your [IKO-3.3
communicative skills: Make a discussion on the issue General Rules of ITIKO-3.5
Creating a good CV. /TIp/

1.6 Business Communication. Read the text Writing a CV. Do follow-up IIKO-1.1 | JI1.2 J11.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your IIKO-1.2
communicative skills: Write a CV for your future profession. Make a [IKO-1.3
project on the issue Job Satisfaction using Microsoft Office software I1KO-3.3
illustrating your point of view on the issue. /Cp/

1.7 Business Communication. Read the text Management. Do follow-up IKO-3.1 JI1.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your IIKO-3.3
communicative skills: Make up a discussion on the issue :Management IIKP-7.1
Styles /TTp/

1.8 Business Communication. Read the text Job Satisfaction. Do follow- up IIKO-3.1 | JI1.1 JI1.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your IIKO-3.2
communicative skills: Resolve a case study: Proper Communication On IIKO-3.3
the Job Interview. Telephoning: confirming the Meeting: Roleplay the ITIKP-7.2
dialogue. /Cp/

1.9 Business Communication. Read the text Marketing. Do follow-up IMKO-3.1 | JI1.1JI1.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your IIKO-3.2
communicative skills: Make a project on the issue Marketing Mix IIKO-3.3
using Microsoft Office software illustrating your point of view on the
issue. Telephoning: Negotiating the Price: Roleplay the dialogue. /TIp/

1.10 Business Communication. Read the text Market Reseaching. Do [KO-1.1 | JI1.1 JI1.4J12.1
follow-up practically-oriented exercises. Work with specific ITIKO-1.3
lexis. IIKO-3.1
Develop your communicative skills: Write an essay on the issue [IKO-3.4
Market Research. Resolve a case study: Target Groups for ITIKO-3.5
Advertising /Cp/

1.11 Business Communication. Correspondence in English (letters and e- [MKO-1.1 JI1.2J12.1
mails). Read and analyse the letter of business offer.Do follow-up [IKO-1.2
practically-oriented exercises. Work with specific lexis. Develop your IIKO-1.3
communicative skills:Write a letter of business offer. Read and analyse IIKP-7.1
the letter of business invitation.Do follow-up practically-oriented ITIKP-7.2
exercises. Work with specific lexis. Develop your communicative IIKP-7.3
skills:Write a letter of business invitation. Make a project on the issue
Comparative analysis of the Business Letter Structure using Microsoft
Office software illustrating your point of view on the issue. /ITp/

1.12 Business Communication. Correspondence in English (letters and e- ITIKO-1.3 JI1.2J12.1
mails). Read and analyse the letter of business negotiation.Do follow- up ITIKO-3.3
practically-oriented exercises. Work with specific lexis. Develop your [IKO-3.5

communicative skills:Write a letter of business negotiation. Read and
analyse the invoice.Do follow-up practically-oriented exercises. Work
with specific lexis. Develop your communicative skills:Write an invoice.
Roleplay the issue: Negotiating the price and Invoicing /Cp/




1.13 Telephoning. Read and analyse the dialogue Arranging the Venue.Do 6 IIKO-1.3 JI1.1J12.1
follow-up practically-oriented exercises. Work with specific lexis. ITIKO-3.3
Develop your communicative skills:Make up a dialogue Arranging IIKO-3.4
Venue. Read and analyse the dialogue Rescheduling the
Venue.Do follow-up practically-oriented exercises. Work with specific
lexis. Develop your communicative skills: Rescheduling the Venue.

Resolve a case study: Arranging and Rescheduling the Venue /TIp/

1.14 Business Communication. Correspondence in English (letters and e- 6 I[IKO-3.5 | JI1.1 J11.4J12.1
mails). Read and analyse the letter of complaint.Do follow-up TIKP-7.2
practically-oriented exercises. Work with specific lexis. Develop your TIKP-7.3
communicative skills:Write a letter complaint. Read and
analyse the covering letter.Do follow-up practically-oriented exercises.

Work with specific lexis. Develop your communicative skills: Write
a covering letter . /Cp/

1.15 Telephoning. Read and analyse the dialogue Getting a Message 4 IKO-3.1 JI1.1JI1.2
Accross.Do follow-up practically-oriented exercises. Work with specific [IKO-3.3 | JI1.4J12.1 JI2.3
lexis. Develop your communicative skills:Make up a dialogue Talking to IIKP-7.1
the Speaking Machine. Resolve a case study:

Getting a Message Accross. /T1p/

1.16 Business Communication. Making Orders. Read and analyse the order of 6 ITIKO-1.3 JI1.2J12.1
acknowledgement.Do follow-up practically-oriented exercises. Work TIKP-7.2
with specific lexis. Develop your communicative skills:Write an order of TIKP-7.3
acknowledgement. Read and analyse the order of
confirmation.Do follow-up practically-oriented exercises. Work with
specific lexis. Make a project on the issue Comparative analysis
of the orders of acknowledgement and confirmation using Microsoft
Office software illustrating your point of view on the issue. /Cp/

1.17 Business Communication. Read the text Company Structure. Do 4 [IKO-3.2 | JI1.2 J11.4J12.1
follow-up practically-oriented exercises. Work with specific I[IKO-3.3
lexis. Develop your communicative skills: Make up a discussion IIKO-3.5
on the issue:The Best Company Structure /TIp/

1.18 Telephoning. Read and analyse the dialogue Making a booking.Do 6 TIIKP-7.1 | JI1.1 JI1.2J12.1
follow-up practically-oriented exercises. Work with specific lexis. TIKP-7.2
Develop your communicative skills:Make up a dialogue Making a TIKP-7.3
booking. Read and analyse the dialogue Problems
with connection.Do follow-up practically-oriented exercises. Work with
specific lexis. Develop your communicative skills: Roleplay the situation
Problems with connection /Cp/

1.19 Business Communication. Read the text Taxation and Tax Systems. Do 6 [IKO-1.3 | JI1.2 J11.4J12.1
follow-up practically-oriented exercises. Work with specific lexis. ITIKO-3.3
Develop your communicative skills:Make a project on the issue IIKO-3.4
Comparative analysis of the Tax Systems in Russia and in the USA using
Microsoft Office software illustrating your point of view on the issue.

Mp/

1.20 Scientific Communication. Read the text Scientific English. Do follow- 6 I[IKO-3.5 | JI1.2J11.4J12.1
up practically-oriented exercises. Work with specific lexis. Develop your TIKP-7.1
communicative skills: Make up a discussion on the issue Reading TIKP-7.2
Scientific Literature /Cp/

1.21 /Dk3amen/ 36 [KO-1.3 |JI1.1 JI11.2 J11.3

IIKO-3.1 ([JI1.4 JI1.5J12.1
[IKO-3.2 |J12.2J12.3 J712.4
I1IKO-3.3
[IKO-3.4
[IKO-3.5
[IKP-7.1
IIKP-7.2
I1KP-7.3

4. ®OHJ OHEHOYHBIX CPEJICTB

CrpykTypa u cozepkanue (oHAa OLEHOUYHBIX CPEJCTB JUIs IPOBEJCHUS TEKYIEH U IPOMEXYTOYHOH aTTeCTalluH IIPECTAaBICHbI B
[Ipunoxenun 1 k paboyeii mporpamMmme JUCHUILTAHBL.




5. YYEBHO-METOAUYECKOE 1 HTHOOPMAINIMOHHOE OBECIIEYEHUE JTUCIUITJIMHBI

5.1. OcHoBHas aUTEpaTYpa

ABTOpI)I, COCTaBUTCIIN

3arnaBue

W3 narenscTBO, rOI

Konuu-Bo

J1.1

Konrror H. M.

JlenoBoe 0oOIIEHNE HA aHTJIUHCKOM S3BIKE JJIS
HAYMHAIOLINX: Ha aHTJIUHCKOM SI3bIKE IS
HAaYMHAIOLINX TeJe(hOHHBIE IEPErOBOPbI, 1eTI0Bas
HIeperTicKa, IpHeM IoCeTUTelNel: yaeOHoe mocooue

Hoocubupck: Cubupckoe
YHHUBEPCUTETCKOE
u3JaTeabeTBo, 2009

http://biblioclub.ru/index.
php?
page=book&id=57274
HEOTpaHWYEHHBIH JOCTYII
JUTSL 3aPETHCTPUPOBAHHBIX
nojb30BaTeneh

JI1.2

OpunnnukoBa 1. M.,
JleGenera B. A.,
Xpomos C. C.

The course of business English for the linguistic
department: yueOHOe mocoOue

Mocksa: EBpazuniickmii
OTKpBITBIN HHCTUTYT, 2010

http://biblioclub.ru/index.
php?
page=book&id=90921
HEOTpaHWYEHHBIN JOCTYII
JUTS 3aPETHCTPUPOBAHHBIX
[0JIb30BaTEICH

J1.3

Bekcaesa H. A.

JlenoBoii anrnuiickuii B Typusme: yueOHoe mocodue

Mocksa: ®JIMHTA, 2017

http://biblioclub.ru/index.
php?
page=book&id=103336
HEOTPaHWYEHHBIN OCTYTI
JUISL 3aPETHCTPUPOBAHHBIX
NOJb30BaTEICH

1.4

Cepreifunk T. C.

AHTIIMIACKUI S3BIK B cepe IETOBOTO OOIICHHUS:
y4eOHoe ocobne

Kemeporo: KemepoBckmuit
TOCYAapCTBEHHBII
yHuBepcuret, 2010

http://biblioclub.ru/index.
php?
page=book&id=232651
HEOTPaHHYEHHBIH TOCTYI
IUTS 3aPETHCTPUPOBAHHBIX
HoJb30BaTenel

JI1.5

Kynukosa U. C.,
Canmuna /1. B.

JIMHrBUCTHYECKAS] TEPMUHOJIOTHS B
npoheCCHOHAIBHOM acreKkTe: yueOHoe nocobue s
BY30B

Cankr-IletepOypr: Jlanb,

2020

https://e.lanbook.com/bo
ok/147342
HEOTPaHWYEHHBIN OCTYTI
JUISL 3apETHCTPUPOBAHHBIX
HOJIb30BaTEICH

5.2. lonoaHuTeIbHAN JIUTEPATYPA

ABTOpI)I, COCTaBUTCIIN

3arnaBue

W3 narenbcTBO, rOI

Konnu-Bo

J12.1

Slmmaa T. A., XKatkuna

I H.

English for Business Communication: yue6Hoe
nocobue

Mocksa: ®JIMHTA, 2021

http://biblioclub.ru/index.
php?
page=book&id=57951
HEOTPaHMIEHHBIN TOCTYII
UTS 3apETHCTPHPOBAHHBIX
OJIb30BaTEIICH

J12.2

EnglishMag: xypHan

Boponex: EnglishMag,

2018

http://biblioclub.ru/index.
php?
page=book&id=575376
HEOTpaHWIEHHBIH JOCTYII
JUIS 3apPErUCTPUPOBAHHBIX
Hojb30BaTeIeH

123

EnglishMag: sxypnan

Boporex: EnglishMag,

2020

http://biblioclub.ru/index.
php?
page=book&id=575378
HEOTPaHWYEHHBIN OCTYTI
JUIS 3aPETHCTPUPOBAHHBIX
HOJIb30BaTEICH

2.4

Yexosuu 10. B.,
Benenbkas O. C.,
HBaxuenko A. A.

Mertomuueckre pekoMeHaamu 110 3 HEKTHBHOMY
BHEJIPCHUIO U HCITOJIb30BAHHIO CHCTEMBI
«AnTUmaruat.BY3y»

Cankr-IletepOypr: Jlaus,

2020

https://e.lanbook.com/bo
ok/154156
HEOrPaHHYCHHBIH TOCTYI
UL 3apETHCTPUPOBAHHBIX
10JIb30BaTeNeN

5.3 lIpodeccnonanbHbie 6a3bl AAHHBIX U HHPOPMALHOHHBIE CIIPABOYHbIE CHCTEMbI




5.4. Ilepeyens NpOrpaMMHOro odecneyeHust

Microsoft Office

5.5. YueGHO-MeTONYECKHE MATEPHAJIBI /ISl CTY/IEHTOB C OrPAHHYEHHBIMH BO3MOKHOCTSIMH 310POBbSI
le/l HeO6XO}II/IMOCTI/l IO 3asABJICHUIO o6yqa}0mer0c;[ C OIpaHMYCHHBIMH BO3MOXXHOCTAMH 300POBbs y‘{CGHO-MCTOZlI/l‘{CCKI/IC MaTepHrabl
MPETOCTABISIIOTCS B POpMax, aAanTUPOBAHHBIX K OTPAHUYEHHSM 30POBbs ¥ BOCTIpUATHS WHDopMauu. J{Jis JUI| ¢ HAPYIICHUSIMH 3PCHHUS:
B (hopMme ayauodaiina; B meyaTHO GopMe yBennyeHHbIM mpudToM. [Jis I ¢ HapyIICHUAMH cyXa: B (JOpMe SJIEKTPOHHOTO JTOKYMEHTA; B
nedatHOH opme. IJist M1l ¢ HAPYIICHUSIMA OTIOPHO-IBUTATEILHOTO amnmapara: B popMe dJIeKTPOHHOTO TOKYMEHTa; B IeuaTHO# (opme.

6. MATEPHAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOAYJIS)

IMomenienus A7st NpOBEAEHHS BCEX BUIIOB padoT, MPEeAyCMOTPEHHBIX YUEOHBIM IIIAHOM, YKOMILIEKTOBAHBI HEOOXOTUMOH
CHELHATN3UPOBAHHON Y4eOHON MeOebI0 M TEXHUIECKUMH CPEACTBaMK 00ydeHHs. [J1s mpoBeIeHNs JIEKIIMOHHBIX ¥ MPAKTHIECKUX 3aHATHH
UCTIONBb3YETCS] JEMOHCTPALMOHHOE 000pYI0BaHHUE.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIUXCSA 11O OCBOEHUIO JUCIUIIJIMHBI (MOAY JIST)
Meroaudeckue ykazaHUs 10 OCBOSHHIO AUCLUILIMHBI IpecTaBlieHbl B [Ipunoskenuu 2 k paboueil nporpaMme AUCHUILIMHBL

Ipunoxenne 1

®OHJ OHEHOYHBIX CPEJACTB

1 Onucanue nokasareJieil U KpUTEpHeB OLCHUBAHUS KOMIIETEHIIMII HA PA3JIHYHBIX ITAaNaX UX
(¢opmMupoBaHusi, ONMCAHHE KA OLCHUBAHUA

1.1 Iloka3zarenu u KPpUTCPUH OLICHHBAHUA KOMITECTCHIIUM:

CpencTBa OIleHUBAaHUS
I103 — npakTuko-
OpPUEHTHUPOBAHHBIC
3a/laHus
C — cobecenoBanue

3VH, DK — BOIPOCHI K
[Toka3zaTenu
COCTABJISIOIINE Kpurepun onieHnBaHUS 9K3aMEHY
OLICHUBAHHUS
KOMIIETEHIIHIO J — nuckyccus/nedaTsl

O —ncee

K - pemienune keiicos
PJI — ponessie urpsl
-
MIPOCKTHI/IPE3ECHTAIIUN

[IKO-1 CnocobeH ocymiecTBIsATh IPO(heCCHOHATBHYIO 1€ATEIbHOCTh C UCIIOJIb30BAHUEM
BO3MOKHOCTEH LU poBOi 00pa3oBaTeIbHON Cpeibl 00pa30BaTeIbHON OpraHU3aluu U OTKPHITOTO
1H(}OpMallMOHHO-00pa30BaTeIbHOr0 IPOCTPAHCTBA

3Hanus: N3y4aer npyHIUIBEL | IOJHOE, pa3BEPHYTOE, C - Bomnpocsr 41-50
[IpuHOHATIBL paboThl U IPAMOTHOE M JIOTHYECKOE Ok — Bompocs! 31-40, 51-
HCIIOJIb30BAaHUS 0COOCHHOCTHU H3JI0)KEHUE BOITpOCca 55
1 poBbIX OpraHu3aIu
00pa3oBaTeNbHBIX | OTKPHITOTO
pecypcoB pu nH(pOpMAITMOHHO-
o0y4yeHun 00pa3oBaTeNHLHOTO
aHTJIUICKOMY MU | IPOCTpaHCTBA IpU
CHEIMAIBHBIX o0yuyeHun
nenen AHTJIMACKOMY JUISt

CHEIMAJIBbHBIX LeJIeH
Ymenus: Pemaer npakruko- MOJIHOTA U C — Bonpockr 41-50
[IpumensaTh OPHUEHTHPOBAHHBIE COJIEpKATENBHOCTh OTBETA; 103 —3ananus 21-25
CIICLIMAJIM3UPOBAHH | 33JaHUs MPaBUIBLHOCTh BbINOJHEHUs | Ok —31-40, 51-55




VIO JIEKCUKY B 3a7aHul d-1-8
pa3INYHBIX 2-1-10
CIIELIMAIbHBIX K-1-10
KOMMYHUKATUBHBIX PJI-1-8
LIEJIAX C YYETOM I1-1-6
BO3MOKHOCTEN

nudposoit

o0OpasoBatenbHON

CpeJibl

HagbIiku: [Ipumenser UKT u MIOJIHOTA U 103 —3ananus 1-25
HCII0JIb30BaHUE OTKPBITOE COJIEP/KATENBHOCTh OTBETA; -1-8
CrieNMaIu3upoOBaHH | ”HHOPMAITMOHHO- MPaBWIBHOCTH BbIMOJAHEHUST | D — 1-10
Ol JIEKCUKU B o0pa3oBaTenbHOe 3alaHUI K-1-10
COOTBETCTBYIOIIUX | MTPOCTPAHCTBO MPH PJI-1-8
CUTYaLUAX o0yuyeHun Im-1-6
o01IeHus ¢ AHTJIMUCKOMY JIJIst

IIPUMEHEHUEM CHEIMAJIbHBIX LeJIen

BO3MOKHOCTEN

udpoBo

o0Opa3oBaTenbHON

CpeJibl

ITIKO-3: CriocobeH peannu3oBbIBaTh OCHOBHBIE 00111€00pa30BaTeIbHbIE IPOrPAMMbl PAa3THUHBIX
YpOBHEH M HANIPABICHHOCTH C MCIIOJIb30BAaHIEM COBPEMEHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA B
COOTBETCTBHUH C aKTYAIbHONH HOPMATHBHON 0a30ii

3nanus: M3y4aeT NOHATUUHBINA | TOJTHOE, pa3BEPHYTOE, C — Bompocsl 41-50
0a3oBbIe arrapar rPaMOTHOE U JIOTUYECKOE [1O3 —3ananus 21-25
MPEIMETHBIC CIIEIIMAILHOTO M3JI05KEHHUE BOIPOCa, Ok —31-40, 51-55
3HAHUS — AHTTIUICKOTO SI3bIKA M | MPABUILHOCTh BHITIOTHCHHUS

OCHOBHBIE MECTO MPUMEHEHUS | TECTOBBIX 3aJaHUil

TUCKYPCHI U MPEeIMETHBIX 3HAHUI

COOTBETCTBYIOIIKE | B 00pa3oBaTeNIbHBIX

UM CUTYaIluu porpaMmMax

oOIIeHMS,

CreluaIn3upoOBaHH

ast JIeKCHKa.

3HaHue MecTa

MIOHATUWHOIO

amnmapara

CHEIHATLHOTO

AHTJIMHACKOTO

S3bIKa B

00pa3oBaTeNbHBIX

porpaMmax

pa3IUYHOTO

YPOBHS

Ymenus: Nnentudumupyer [IpaBumbHOCTH OTOOpPA C — Bompocs! 1-50
AnexBaTHO CUTYyalluy OOIIEHUS U | peUeBbIX CTPATETHH U 103 —3ananus 1-25
noadupaTh otOupaer JIEKCUYECKOTO HATIOJTHEHUS Ok — 1-55
JIEKCUYECKUE aJICKBATHBIC PEUEBBIC | peUH, IPABUILHOCTD -1-8

CpelCcTBa sI3bIKa CTpaTeTuu 1 (hopMyTUPOBKH yUIEOHBIX 2-1-10
coobpazHo JIEKCUYECKOE 3a7a4 K-1-10
CUTYyallH1 HAIMOJIHEHUE PEUH, PJI-1-8
oOIIeHMS, bopMmynupyer 1enu u Im-1-6

BKJIIOYATh 3aJ1a4¥l BKIIOYECHUS

crieluaIbHbIe CHeIMabHBIX 3HAHUHT

3HAHUS B B 00yuUarommue




o0yyarorue IPOrpamMMBbl
MPOTrpaMMBbI pa3IMYHBIX YPOBHEH
Pa3IUYHBIX
YPOBHEN
Hasviku: [Ipumensier MPaBUJIBHOCTh 1103 —3amanug 1-25
CBo0OomHO 0COOEHHOCTH WCTIOIH30BaHUSI B peUr J—1-8
oO1aeTcs Ha HCIIOJIb30BaHU ocoOeHHOCTelH crienuanbHoro | D — 1-10
CIIEOUAIIEHOM CIIELIMAIM3UPOBAHHO | AaHTJIMICKOTO SI3bIKA U K-1-10
AHIJIMMCKOM SI3bIKE | 1 JIGKCUKHU B MIPaBUJILHOCTD PJI-1-8
cooOpa3Ho pa3TAYHBIX WCTIOIh30BaHUS YICOHBIX Im-1-6
CUTYyalluH, 00y4aeT | CUTyallusix, FPaMOTHO | cTpaTeruii o0y4deHus
AHTJIMICKOMY BKJIFOYAET pPa3IUYHBIM TUCKypCaM
SI3BIKY JJI51 criellMajbHbIe 3HAHUS | aHTJIUHUCKOW peuHt B
CIIeIUaJIbHEIX 0 Pa3IUYHBIX MPAKTUKO-OPUEHTHUPOBAHHBIX
nenei JTUCKypcax 3aJJaHUAX

AHTJINKACKON peuu B

y4eOHBIN MTPOIECC

ITIKP-7 CriocobeH pa3pabaThiBaTh M peaM30BbIBATH JOMOJIHUTEIbHBIE 001I€00pa3oBaTeIbHbIE
IPOrPaMMbI

3uanusa: 0COOEHHOCTH, THITBI Bunaneer IIOJIHOE, Pa3BEPHYTOE, C - Bompocsl 41-
JIOTIOJTHUTEIbHBIX TEOPETUUECKUM rpaMoTHOE U Jjorudyeckoe | 50
00111e00pa30BaTENbHBIX MaTepuajioM US| U3JI0KEHUE MaTepHUaa; Ok — Bonpocs! 31-
MPOTrPaMM U aJITOPUTM CO3JTaHUS MPaBWIbLHOCTh 40, 51-55
MIPOEKTUPOBAHUS aBTOPCKOI BBITIOJTHEHHUSI
JIOTIOJTHUTEIbHBIX MIPOrpaMMBbI MOCTaBJIEHHBIX
0011e00pa3oBaTeIbHBIX KOMMYHHUKATHBHBIX
Mporpamm. 3amay, opopmieHue,

HAJIMYUE BHIBOJOB
Vmenus: pazpabareiBats J1OI1 ¢ | CiocobGen YmMmeeT paboTaTh C [103 —3aganus
y4eTOM (PaKTHYECKOTO YPOBHS | MPEACTaBUTH MaTepHAIOM C YYETOM 21-25
MOATOTOBJICHHOCTH, COCTOSIHUSL | aBTOPCKYIO COILIMAJILHOT'O 3aKa3a, J1—-2,4,6,8
310pOBbsI, BO3PACTHBIX U MporpamMmy YPOBHS MOJATOTOBKH 1 2-2,4,6,8,10
WHJUBUIyaTbHBIX VHIUBUYJIbHBIX K-2,4,6,8,10
0COOEHHOCTEH 00yJarOIINXCS. ocobeHnHocTtel 310poBbst | PJI—2,4,6,8

00y4JarOIINUXCS I1-2,4,6
Hasvixu: Ilpumenenns Cnocoben Hannuwne rorosoit 103 —3amanus
IIPEAMETHBIX 3HAHUM PH pa3pabaTbIBaTh aBTOPCKOM IIPOrPAMMBI 21-25
peanu3anuu 00pa3oBaTEIHLHOTO | MPOTPaMMBbI c -2,4,6,8
npouecca. Binageer cpeacTBamMu | mocnenyromen  ux 2-24,6,8,10
UKT s ucnoab30BaHUS peanuzanuei K-2,4,6,8,10
1U(POBBIX CEPBHCOB PJ1-2,4,6,8
pa3pabOTKH AIEKTPOHHBIX I1-2,4,6
00pa3oBaTeILHBIX PECYPCOB.

1.2 IIxajsl OLIEHUBAHUS

Texkymuil KOHTPOJb YCIIEBAEMOCTHM M IIPOMEKYTOYHAsl AaTTECTAllMsl OCYIIECTBISIETCS B paMKax
HAKOMUTENbHOM 0amTbHO-pEeHTHHTOBOM cucTembl B 100-0annbHoi mkane:

84-100 GaynoB (OLEHKA «OTIMYHO») BBICTABISACTCS CTYICHTY, €CIM M3JIOKEHHbIM MaTepuan (pakTU4ecKH BEpeH,
JEMOHCTPUPYETCS HAIWYHE TIIyOOKHMX HMCUYEPIBIBAIONINX 3HAHUI B 00JaCTH M3ydaeMoro BOMpOCa, T'PaMOTHOE,
CBOOOJHOE U JIOTMYECKHM CTPOWHOE M3JI0KEHHE MaTepuana, LIMPOKOe HCIOJIb30BAHUE JONOIHUTEIbHOM
JUTEPaTYpHI;

67-83 Oamna (OLIEHKAa «XOPOILO)») BBICTABISAETCA CTYAEHTY, €CIM OTMEYaeTCsl HaIW4YMe TBEPABIX M JOCTAaTOYHO
MOJIHBIX 3HAaHUM B paMKaxX TEMbl; YETKOE H3JI0KEHUE MaTepualia; JOMYCKaloTCs OTJIENbHbIE JIOTUYECKHE U
CTUIIMCTUYECKHE TIOTPEIIHOCTH;



50-66 6amnoB (OIEHKA «yAOBICTBOPUTEIHHOY) BBICTABIIACTCS CTYICHTY, €CJIM OTMEYACTCs U3JIOKEHUE MaTepuana ¢
OTJENbHBIMH OIINOKAMH,

0-49 GamioB (OLIEHKA «HEYAOBJIIETBOPUTEIHHOY») BBICTABIISICTCS CTYACHTY, €CIIM OTBET JIOTMYECKH HE 3aKOHYCH,
COJIEP>KUT TpyOble OLIMOKH, CTYJEHT HE MOHUMAET CYIIHOCTH U3JIaraéMoro Marepuala, He YBEpeH B OTBETaxX Ha
JOINOJIHUTCIIbHBIC BOIIPOCHI.

2 TunmoBble KOHTPOJIbHBbIC 32aJaHUSl WM HHbIe MATepHAJIbl, HEOOXOAMMBIC /sl OLCHKH 3HAHWH, YMEHHIi,
HABBIKOB W (MJIM) ONBITA JeSTEJIbLHOCTH, XAPAKTEPU3YIOIIUX IJTAnbl (OPMUPOBAHMS KOMIIETEHUMH B
npouecce 0CBOCHHs 00pa30BaTeJbHOH IPOrPaMMbI

KoHnTpoJibHBIE BONPOCHI 1JIs1 NPOBEIeHUS TEKYIIero KOHTPoJIsi (codeceqoBaHue).

1.
2.

[98)

XNk

10.
11.
12.
13.
14.
15.
16.
17.
. What communication strategies will you employ for the communicative situation “The Job Interview”?
19.
20.
21.
22.
23.
24,
25.

18

26.
27.
28.
29.
30.
31.
32.
33.
34.
. How will you describe the problem of the “Getting a Message Accross”?
36.

35

37.
38.
39.
40.

41

What are the adequate lexical units for the communicative situation “The Importance of Customer Care™?
What are the adequate lexical units for the communicative situation “Observe. Listen. Ask. Monitor”?
What communication strategies will you employ for the communicative situation “Customer Expectations
and Satisfaction”?

What communication strategies will you employ for the communicative situation “Customer Care Skills”?
What are the adequate grammar units for the communicative situation “Customer Care Skills”?

What is the specific lexis for the communicative situation “Face-to-Face communication™?

What are the Specifics of the Face-to-Face communication?

What are the adequate lexical units for the communicative situation “Applying for a job?

What are the adequate grammar units for the communicative situation “Applying for a job?

What communication strategies will you employ for the communicative situation “Applying for a job”?
What communication strategies will you employ for the communicative situation “Job Satisfaction”?
What is the specific lexis for the communicative situation “Creating a good CV”’?

Describe the peculiarities of the Job Application Form.

Describe the peculiarities of the process of creating a CV.

Describe different Management Styles.

Describe the strategies of Directive and Permissive Management Styles.

What are the adequate lexical units for the communicative situation “The Job Interview”?

Describe the duties of The Marketing Manager

Describe the peculiarities of the Marketing Mix.

What are the adequate lexical units for the communicative situation “Negotiating the Price”?

What communication strategies will you employ for the communicative situation “Negotiating the Price”?
What is the specific lexis for the communicative situation “Target Groups for Advertising”?

What are the adequate lexical units for the communicative situation “Target Groups for Advertising”?
What communication strategies will you employ for the communicative situation “A letter of business
offer”?

What are the adequate lexical units for the communicative situation “A letter of business offer”?

What is the specific lexis for the communicative situation “A letter of business invitation™?

What communication strategies will you employ for the communicative situation “Negotiating the price”?
Describe the peculiarities of Negotiating the price and Invoicing.

What is the specific lexis for the communicative situation “Arranging the Venue”?

What are the adequate lexical units for the communicative situation “Rescheduling the Venue”?

What communication strategies will you employ for the communicative situation “Arranging the Venue”?
What are the adequate lexical units for the communicative situation “The letter of complaint”?

What are the adequate lexical units for the communicative situation “A covering letter”?

What communication strategies will you employ for the communicative situation “The orders of
acknowledgement and confirmation”?

Describe the Best Company Structure

Describe the peculiarities of the Tax Systems in Russia and in the USA

What are the adequate lexical units for the communicative situation “Taxation and Tax Systems”?

What are the adequate lexical units for the communicative situation “Scientific English™?

. Best Ways to Teach to Write a Job Application Form using Multimedia and the Internet



42. Best Ways to Teach to Teach Face-to-Face communication using Multimedia and the Internet

43. Best Ways to Teach to Write a CV using Multimedia and the Internet

44. Best Ways to Teach to Do a Job Interview using Multimedia and the Internet

45. Best Ways to Teach to Write A letter of business offer using Multimedia and the Internet

46. Best Ways to Teach to Write A letter of business invitation using Multimedia and the Internet

47. Best Ways to Teach to Negotiate the price using Multimedia and the Internet

48. Best Ways to Teach to Arrange the Venue Best Ways to Teach to Write using Multimedia and the Internet

49. Best Ways to Teach to Write A covering letter using Multimedia and the Internet

50. Best Ways to Teach to Write the orders of acknowledgement and confirmation using Multimedia and the
Internet

HpaKTI/IKO-OpI/IeHTHPOBaHHbIe 3aJJaHusA

Find synonyms (antonyms, definitions) to the given specific lexis
Match words with their definitions
Choose proper words to logically render the contents of the text
Make up word families for the given words
Make up collocations of the given words
Study the following phrases that make up politeness strategies
Study the following phrases that make up instructive strategies
Fill in necessary phrases into the text
Give Russian equivalents to the expressions
. Transform the given phrases according to the pattern
. Make up a story using the following expressions
. Discuss the main points of the text
. Answer the comprehension questions on the text
. Comment on the quotations
. Answer the questions in the pre-reading task
. Compare different kinds of discourses
. Make up a story according to the plan
. Write a letter (an essay, a request, an advertisement) according to the required form
. Express your point of view on the given issue
. Make up a dialogue using the given expressions
. Think of the best ways to teach to write a letter using Multimedia and the Internet
. Think of the best ways to teach politeness strategies using Multimedia and the Internet
. Think of the best ways to teach instructive strategies using Multimedia and the Internet
. Think of the best ways to teach specific lexis using Multimedia and the Internet
. Think of the best ways to teach reading specific texts using Multimedia and the Internet
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Kpurepumn oueHuBaHus:

[Tpu TekymeM KoHTposie (coOeceJOBaHMM M BBINOJHEHUH MPAKTHYECKUX 3aJaHUi Ha MPaKTHYECKHX
3aHATHX) 32 OTBET Ha BOIPOC CTYJCHT MOXKET MOTYYUTh MAaKCUMAIILHO 5 0aylioB
5 0anIoB BBICTABIISIETCS CTYACHTY, €CIHM W3JIOKEHHBIM MaTepuai (pakTHUeCKU BEpeH, AEMOHCTPUPYETCS Halndue
IyOOKUX HCYEPNBIBAIONINX 3HAHMM B OOJACTH M3ydyaeMoro BOIpPOCa, TPaMOTHOE, CBOOOJHOE W JIOTHUECKH
CTPOMHOE U3JI0’)KEHHE MaTepurasa
4 Oanna BBICTABIIACTCS CTYACHTY, €CIIM W3JIOKEHHBIM Marepuan (pakTHYEeCKH BEepeH, IEMOHCTPUPYETCS HaJIHMdue
JOCTATOYHBIX 3HAHUHM B 00JIACTH M3y4aeMOTro BOIPOCA, AOBOJBHO TPAMOTHOE, TOBOJIBHO CBOOOJHOE U JOCTATOYHO
JIOTHYECKHU CTPOHHOE M3JI0KEHUE MaTepuana. J{omycKaroTcst MEJIKHe OIIUOKH.
3 Ganna BBICTABISIETCS CTYACHTY, €CIIM OTMEYAeTCsl HaJu4Kue JOCTATOYHBIX 3HAHUH B PaMKaX TEMBI; JIOMYCKAIOTCS
OTACIIBHBIC JIOTUYCCKHUEC U CTUIIMCTUYCCKUC TTOTPCUIHOCTU C OTACIIBHBIMU 0HII/I6KaMI/I
2 Oajuia BBICTABISETCA CTYICHTY, €CJIM OTMEYaeTcs HaJu4Kie HeJOCTaTOYHBIX 3HAHUN B paMKax TeMbl; JOIMYCKAIOTCs
JIOTUYCCKUEC, CTUIIUCTUYCCKHUE JICKCUYCCKUC U I'PAMMATHUYCCKUC OIHI/I6KI/I.
1 6anmn BBICTAaBISAETCS CTYACHTY, €CJIM OTMEYAeTCs HaJIMYhe HEJOCTATOYHBIX 3HAHUN B paMKaX TEMbI; JIOMYCKAIOTCs
MHOXCCTBCHHBIC JIOTUUCCKHUEC, CTUIIMCTUICCKHUEC JICKCUICCKUC U TPAMMATUUYCCKHUE OIIINOKH.

IIpoexTnI



[IpoekT — KOHEUYHBIM NPOAYKT, IMOIYYAaE€MbId B pE3yJIbTaTe IUIAHUPOBAHMS M BBIIIOJIHEHUS KOMIUIEKCA
yueOHBIX UM HCCIEel0BaTeIbCKUX 3agaHuid. I[lo3BossieT OLIGHUTh YMEHHUs OO0yYaroIuxcs CaMOCTOATEIbHO
KOHCTPYUpPOBaTh CBOM 3HaHHSA B INPOIECCE PEUICHHs NPaKTHUYECKUX 3aJady M NpoOJieM, OpUEHTHPOBATHCS B
MH(POPMALIMOHHOM IMPOCTPAHCTBE U YPOBEHb C(POPMUPOBAHHOCTH AHAIUTHUYECKUX, HCCIEA0BATEIbCKUX HAaBBIKOB,
HAaBBIKOB IPAKTUYECKOIO M TBOPYECKOIO MBINUICHUSA. MOXKET BBIIOJIHATHCS B WHAMBUAYAJIBHOM IOPSAKE WU
IpyMNIoi 00yyaronmxcsi.

TeMBbl NIPOEKTOB ¢ MCNOJIB30BAHHEM MYJIbTHMeIHIHBIX NPe3eHTanuii (IPOrpaMMHOro odecrneyeHus

Microsoft Office).

1. The Sort of things you expect from leisure facility
Job Satisfaction
Marketing Mix
Best Ways to Teach to Write Business Letter
Best Ways to Teach to Write the orders of acknowledgement and confirmation
Best Ways to Teach politeness and intrusive strategies

SNl e

Kpurepun oueHuBanms:

[Tpu Texymiem KoHTpoJE (cobeceJoOBaHIH HA IPAKTHUECKUX 3aHATHUAX) 32 OTBET HA BOTPOC CTYACHT MOKET

MOJIy4YUTh MaKCUMaibHO 4 Oana

4 Oamna - coiepaHWE TNPE3CHTALMU IOJIHOCTHIO COOTBETCTBYET TeMe; TIIyOOKO M apryMEHTHPOBAHO
packpbIBaeTCsi TeMa; JIOTUYECKOE M TOCIEJ0BaTEIbHOE H3JI0KEHHUE MBICIEH; HAMMCaHO MPaBUIbHBIM
JTUTEPATYPHBIM SI3BIKOM U CTHIIUCTHYECKH COOTBETCTBYET COCPIKAHUIO, OTCYTCTBUE OIIHOOK;
3 Gaia - AOCTATOYHO MOJIHO U YOETUTENIbHO PACKPBIBACTCSA TEMA C HE3HAYUTEIbHBIMU OTKJIOHEHUSIMHU OT Hee;
B OCHOBHOM YacTH JIOTUYHO, CBSI3HO, HO HEJIOCTATOYHO MOJIHO JOKA3bIBAE€TCS BBIJIBUHYTHIN TE3UC; UMEIOTCS
HE3HAYUTENIbHbIE HAPYLICHHUS T0CJIEI0BATEILHOCTH B U3JI0KEHUHU MBICIICH, PUCYTCTBYIOT PEIKUE OIMIMOKH;
2 Gamna - B OCHOBHOM PAacKpbIBa€TCS TeMa; JaH BEPHBIA, HO OJHOCTOPOHHHH WM HEAOCTATOYHO TMOJTHBIN
OTBET Ha TeMy; OOHApyXHUBAETCsl HEAOCTATOYHOE YMEHHUE JelaTh BBIBOJBI M 000OIIEHUS, MPUCYTCTBYIOT
OIINOKH,
1 Gamn - TemMa pacKpbhIBaeTCsl YaCTHUYHO; JaH BEpHBIA, HO HEJOCTATOYHO IIOJIHBIII OTBET Ha TEMY;
0OHapyXKUBAETCS HEJAOCTATOYHOE YMEHHE JIelaTh BBIBOABI U 00OOIIEHUS, TMPUCYTCTBYIOT MHOKECTBEHHBIC
OIIMOKHU

PosieBasi urpa
PoneBast urpa — coBMecTHasl ACSITENBLHOCTh TPYMIBI OOYYAIOIIMXCS IOJ YMPaBICHHEM II€Iaroru4ecKoro
paboOTHMKA C LENbI0 pELIeHUs Y4yeOHBIX M NPOPECCHOHATBHO-OPUEHTUPOBAHHBIX 3aJad IyTEM HIPOBOIO
MOJICTTUPOBAHUS PeallbHOM MpOOIEeMHOM menarornueckoi cutyanuu. [1o3BosseT oneHnBaTh yMEHUE aHATN3UPOBATh
Y pelaTh TUIMMYHBIE MPO(EeCCUOHATBHBIC 3aa9H.

TeMbl poneBbIX Urp:

Making an order on the phone

Best ways to teach to make an order on the phone
Maintaining pleasant atmosphere

Best ways to teach to maintain pleasant atmosphere
Confirming the meeting

Best ways to teach to hold meetings

Negotiating the price

Best ways to teach to negotiate the price
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Kpurepun onenuBanus:
[Ipu Tekyuiem KOHTpoOJIE 3a OTBET Ha BOIIPOC CTYJAEHT MOXKET MOJIyYUTh MAaKCUMaJIbHO 5 OaioB

e 5 OamuoB - coaep’KaHHE POJIEBOM HUIPbI MOJIHOCTBIO COOTBETCTBYET TeMe; INIyOOKO M apryMEHTHPOBAHO
PACKpBIBAETCS TEMA; JIOTUYECKOE M IIOCJIEJOBATEIBHOE W3JI0KEHUE MBICIIEH; I'PaMOTHOE HCIOIb30BAHUE
PEUEBBIX CTPATEIUH U JIEKCUKO-IPAaMMAaTHYECKUX CPEJICTB, OTCYTCTBHE OLIMOOK;

e 4 0amna - 1O0CTaTOYHO MOJHO U YOEAUTEIHHO PACKPHIBAETCS TEMA C HE3HAYUTEIbHBIMU OTKIOHEHUSIMH OT HEe,;
B OCHOBHOI YacTH JJOTMYHO, CBA3HO, HO HEJOCTATOYHO IIOJTHO JOKa3bIBACTCA BBIHBHHYTBIﬁ TE3UC, JOBOJILHO
IPaMOTHOE HCII0JIb30BAHNUE PEUEBBIX CTPATETUMN U JIEKCUKO-TPAMMAaTHYECKUX CPEICTB, IPUCYTCTBYIOT PEAKUE



OIMOKU;

e 3 Oayuia - B OCHOBHOM PAacKpbhIBACTCsA TEMa; JaH BEPHBIH, HO OJIHOCTOPOHHUHN WIJIM HEJOCTATOYHO IOJIHBIN
OTBET; MCIOJIb30BAaHUE PEUYEBBIX CTpPATETHi W JIEKCUKO-TPAMMATHUYECKUX CPEACTB HOCHUT HEMOCTOSHHBIN
XapaxkTep, MPUCYTCTBYIOT OIIMOKHU;

e 2 (amna TeMa pacKpbIBAe€TCS 4YACTHYHO, JAaH BEPHBIH, HO HEIOCTATOYHO IIOJIHBIII OTBET HA TEMY;
00HapyXKMBAETCSI HEIOCTATOYHOE YMEHHE JIeNIaTh BHIBOJBI U 00OOIIEHNST; UCTIOJIb30BAHNE PEUEBBIX CTpATEr Uil
U JIEKCUKO-IPAMMAaTHYE€CKUX CPEJICTB HOCHUT 3IMHU30JUYECKHI XapakTep, MPUCYTCTBYIOT MHOXECTBEHHBIE
OILINOKHU

e 1 Gamn - TeMa MOTHOCTBHIO HEPACKPHITA; XapaKTEPHU3YETCs CIIydaifHBIM PAcIIOIOKEHHEM MaTepHralia, OTCYyTCTBHEM CBSI3U
MEX]y YaCTSIMH, IPUCYTCTBYFOT MHOKECTBECHHBIC OIIMOKU

Penrenune keicos.
Keiic — mnpobnemHOe 3amaHWe, B KOTOPOM OOydYalomEeMycCs TMpeaiaraloT OCMBICIUTh PEAbHYIO
poecCHOHATLHO-OPUEHTUPOBAHHYIO CUTYAIUI0, HEOOXOANMYIO ISl PEIICHHUsT JAHHON MPOOIEMBI.

TeMbl kelcoB:

1. Membership Scenario In Leisure and Tourism activity

2. Best ways to teach membership scenario in leisure and tourism activity
3. Proper Communication On the Job Interview

4. Best ways to teach proper communication on the job interview
5. Target Groups for Advertising

6. Best ways to teach to choose target groups for advertising

7. Arranging and Rescheduling the Venue

8. Best ways to teach to arrange and reschedule the venue

9. Getting a Message Across

10. Best ways to teach to get a message across

Kpurepun onenuBanus:

ITpu TekylieM KOHTpoJe 3a OTBET Ha BONPOC CTYAECHT MOXKET MOJIYYUTh MaKCUMaJIbHO 5 Oasia
5 0anyoB BBICTABISIETCS CTYNEHTY, €CIIM M3JIOKEHHBIH MaTepuan (paKTHUECKH BEPEH, JAEMOHCTPUPYETCS Hallndue
riyOOKMX HCUEPNBIBAIOIIMX 3HAHMM B OOJIACTM M3Yy4aeMOIo BOINPOCA, T'PaMOTHOE, CBOOOJHOE M JIOTMYECKH
CTPOMHOE U3JI0KEHHUE MaTepuasa
4 Gasta BBICTABIISIETCS CTY/ICHTY, €CJIM OTMEYAETCsl HAJTMYUE IOCTaTOYHO MOJIHBIX 3HAaHUH B PaMKax TE€MBI;
JOMYCKAIOTCS OTACIbHBIC IOTHYECKUE M CTHIIMCTUYECKUE MOTPEUTHOCTH C OTACIBHBIMH OIINOKaMH
3 Gasuta BBICTaBIIAETCS CTYIEHTY, €CIM OTMEYAETCS HAJMYUE HEMOJIHBIX 3HaHUH B paMKaX TeMbl; HATUUHUE
OLINOOK.
2 GaJu1a BBICTABIISIETCS CTYACHTY, €CIIM OTMEUAETCs HAJIMYKE HETIOJIHBIX 3HAHUN B paMKaxX TEMbl; HAJTNUNE
MHO>KECTBEHHBIX OITUOOK.
1 Gann BbICTABISETCS CTYACHTY, €CIIU TeMa IOJIHOCTBIO HEPACKPHITA, HAJIMYUE MHO>KECTBEHHBIX OLIMOOK

Tembl 3cce

1. Best Ways to Teach to Resolve Problems of Face-to-Face Communication
2. Best Ways to Teach to Write a CV for your future profession
3. Best Ways to Teach to Do Market Research

4. Best Ways to Teach to Write A letter of business offer

5. Best Ways to Teach to Write A letter of business invitation
6. Best Ways to Teach to Write A letter of business negotiation
7. Best Ways to Teach to Write An Invoice

8. Best Ways to Teach to Write A letter of complaint

9. Best Ways to Teach to Write A covering letter

10. Best Ways to Teach to Write An order of acknowledgement

Kpurepun oueHuBanms:

ITpu TexyiieM KOHTpoJIEe 3a 3cce CTYAECHT MOXKET MOIy4YUTh MAaKCUMaJbHO 2 Oasa
2 Oanya BBICTAaBJIAETCS CTYACHTY, €CJIM W3JIOKEHHBbIM Marepuan (pakTHUYEeCKH BEepeH, IEMOHCTPUPYETCS HaIH4yue



IyOOKUX HWCYEPTBIBAIONINX 3HAHWK B OOJACTH M3y4aeMoro BOIPOCa, TPaMOTHOE, CBOOOJHOE W JIOTHUYECKH
CTpOMHOE U3JI0’)KEHHE MaTepuasa

1 Gamma BBICTABISETCA CTYACHTY, €CIIM OTMEYACTCS HAJIWYME JOCTAaTOYHO IOJIHBIX 3HAHUW B pPaMKax TEMBbI,
JIOITYCKAIOTCS OT/ICbHBIE JIOTUYECKUE U CTUIMCTUYECKHE TIOTPEITHOCTH C OTACIbHBIMH OIIMOKaMHU

Tembl nuckyccuii (1€6aTOB)

General Rules of Creating a good CV

Best Ways to Teach General Rules of Creating a good CV
Management Styles

Best Ways to Teach Management Styles

The Best Company Structure

Best Ways to Teach The Company Structure

Reading Scientific Literature

Best Ways to Teach Reading Scientific Literature

e A R

[Ipu TekymieM KOHTpOJIe 3a OTBET Ha BOMPOC CTYACHT MOXET MOJTYYHTh MAaKCUMAIIFHO 5 0aJioB

5 OamnoB - coaep)kaHUE TEMbl Je0aToB IOJHOCTBIO COOTBETCTBYET 3asBICHHOW TeMme; TIyOOKO W

apryMEHTHPOBAHO PACKPBHIBAECTCS TEMa; JIOTUYECKOE M TOCJIEI0BATEIBHOE H3JIOKEHHE MBICIEH; TPaMOTHOE

UCIIOJIb30BaHUE PEUEBBIX CTPATErHH U JIEKCUKO-IPaMMaTHUYECKUX CPEACTB, OTCYTCTBHE OIINOOK;

e 4 Gaya - 10CTaTOYHO MOJHO U yOEAUTEIBHO PACKPBIBAETCS TEMA C HE3HAUUTEIbHBIMU OTKIIOHEHUSIMU OT HEe;
B OCHOBHOI YacTH JJOTNYHO, CBA3HO, HO HEJOCTATOYHO IIOJTHO JOKa3bIBACTCA BI)II[BPIHYTI)H7[ TE3UC, JOBOJILHO
IPaMOTHOE HCIOJIb30BAHNE PEUEBBIX CTPATEIUI U JIEKCUKO-TPAMMATHUECKUX CPENICTB, MPUCYTCTBYIOT PEIKUE
OIMOKU;

e 3 Oaia - B OCHOBHOM pacKphIBaeTCs T€Ma; JaH BEPHBIH, HO OJHOCTOPOHHUN WJIM HEIOCTATOYHO ITOJIHBINA
OTBCT, MCIIOJIb30BAHUC PCUYCBBIX CTpaTeFI/Iﬁ H JICKCUKO-TPaMMATHYCCKUX CpPCACTB HOCUT HEMOCTOSTHHBIHN
XapakTep, MPUCYTCTBYIOT OIIMOKY;

e 2 Oamia TeMa pacKpbIBaeTCs 4YacTUYHO; JaH BEpHbI, HO HEIOCTaTOYHO I[OJHBIA OTBET Ha TEMY;
00HapyXKMBAETCSI HEIOCTATOYHOE YMEHHE JIeNIaTh BHIBOBI U 00OOIIEHNST; UCTIOIB30BAHNE PEUEBBIX CTpATET Uil
U JIEKCHUKO-TPAaMMAaTHYECKUX CPEJCTB HOCHUT SIU30JMYECKUN XapakTep, MPUCYTCTBYIOT MHO>KECTBEHHBIC
OIIMOKHU

e 1 Oamnn - TeMa MOJHOCTHIO HEPACKPHITA; XapaKTePU3yeTCs CIyYaiHbIM paCIIOIOKEHHEM MaTeprana, OTCYTCTBUEM CBSI3H
MEXIY YaCTAMH, IPUCYTCTBYIOT MHOKECTBEHHBIE OIIMOKH

KoHTpoJibHbIe BONPOCHI AJ1s POBeIeHNs POMEKYTOYHOI0 KOHTPOJIS.
Ilepeyennb BOPOCOB K IK3aMeHY.
Theoretical questions

1. What are the adequate lexical units for the communicative situation “The Importance of Customer Care™?
2. What are the adequate lexical units for the communicative situation “Observe. Listen. Ask. Monitor”?
3. What communication strategies will you employ for the communicative situation “Customer Expectations

and Satisfaction™?
4. What communication strategies will you employ for the communicative situation “Customer Care Skills™?
5. What are the adequate grammar units for the communicative situation “Customer Care Skills™?
6. What is the specific lexis for the communicative situation “Face-to-Face communication™?
7. What are the Specifics of the Face-to-Face communication?
8. What are the adequate lexical units for the communicative situation “Applying for a job”?
9. What are the adequate grammar units for the communicative situation “Applying for a job”?
10. What communication strategies will you employ for the communicative situation “Applying for a job™?
11. What communication strategies will you employ for the communicative situation “Job Satisfaction”?
12. What is the specific lexis for the communicative situation “Creating a good CV”?
13. What are the adequate lexical units for the communicative situation “The Job Interview”?
14. What communication strategies will you employ for the communicative situation “The Job Interview™?
15. What are the adequate lexical units for the communicative situation “Negotiating the Price”?
16. What communication strategies will you employ for the communicative situation “Negotiating the Price”?
17. What is the specific lexis for the communicative situation “Target Groups for Advertising”?
18. What are the adequate lexical units for the communicative situation “Target Groups for Advertising”?



19. What communication strategies will you employ for the communicative situation “A letter of business
offer”?

20. What are the adequate lexical units for the communicative situation “A letter of business offer”?

21. What is the specific lexis for the communicative situation “A letter of business invitation?

22. What communication strategies will you employ for the communicative situation “Negotiating the price”?

23. What is the specific lexis for the communicative situation “Arranging the Venue”?

24. What are the adequate lexical units for the communicative situation “Rescheduling the Venue™?

25. What communication strategies will you employ for the communicative situation “Arranging the Venue™?

26. What are the adequate lexical units for the communicative situation “The letter of complaint™?

27. What are the adequate lexical units for the communicative situation “A covering letter”?

28. What communication strategies will you employ for the communicative situation “The orders of
acknowledgement and confirmation?

29. What are the adequate lexical units for the communicative situation “Taxation and Tax Systems”?

30. What are the adequate lexical units for the communicative situation “Scientific English”?

31. Best Ways to Teach to Write a Job Application Form using Multimedia and the Internet

32. Best Ways to Teach to Teach Face-to-Face communication using Multimedia and the Internet

33. Best Ways to Teach to Write a CV using Multimedia and the Internet

34. Best Ways to Teach to Do a Job Interview using Multimedia and the Internet

35. Best Ways to Teach to Write A letter of business offer using Multimedia and the Internet

36. Best Ways to Teach to Write A letter of business invitation using Multimedia and the Internet

37. Best Ways to Teach to Negotiate the price using Multimedia and the Internet

38. Best Ways to Teach to Arrange the Venue Best Ways to Teach to Write using Multimedia and the Internet

39. Best Ways to Teach to Write A covering letter using Multimedia and the Internet

40. Best Ways to Teach to Write the orders of acknowledgement and confirmation using Multimedia and the
Internet

Practically-oriented questions

41. Describe the peculiarities of the Job Application Form.

42. Describe the peculiarities of the process of creating a CV.

43. Describe different Management Styles.

44. Describe the strategies of Directive and Permissive Management Styles.

45. Describe the duties of The Marketing Manager

46. Describe the peculiarities of the Marketing Mix.

47. Describe the peculiarities of Negotiating the price and Invoicing.

48. How will you describe the problem of the “Getting a Message Accross”?

49. Describe the Best Company Structure

50. Describe the peculiarities of the Tax Systems in Russia and in the USA

51. Think of the best ways to teach to write a letter using Multimedia and the Internet

52. Think of the best ways to teach politeness strategies using Multimedia and the Internet
53. Think of the best ways to teach instructive strategies using Multimedia and the Internet
54. Think of the best ways to teach specific lexis using Multimedia and the Internet

55. Think of the best ways to teach reading specific texts using Multimedia and the Internet

Kputepun oneHuBaHus:
84-100 GamnoB (OIlEHKA «OTJIIMYHO») BBICTABISETCS CTYICHTY, €CIIM W3JIOKEHHBIM Marepual (pakTHUeCKU BEpeH,
JEMOHCTPHPYETCS HAIWYHE TIYyOOKUX HCUSPIBIBAIOIINX 3HAHWH B O0JACTH HM3y4aeMOro BOIPOCA, TPAMOTHOE,
CcBOOOJIHOE W JIOTUYECKH CTPOMHOE U3JIOKEHHE MaTepuaja, IIUPOKOE HKCIONIb30BAHUE JOMOIHUTEIBHON
JTUTEPATYPHI,
67-83 Oamna (OIEHKA «XOPOIIO») BBICTABISIETCA CTYICHTY, €CIU OTMEYaeTCs HalW4he TBEPAbIX U JTOCTaTOYHO
MOJIHBIX 3HAHUM B paMKaX TEMBI; YETKOEC H3JIOKEHUE MaTrepHalia; JOMYCKAITCS OTIEIbHBIC JIOTHYCCKUE U
CTHJIMCTUYECKHE MOTPEIIHOCTH;
50-66 6anmnoB (OIEHKA «yAOBICTBOPUTEIHHOY) BBICTABIIACTCS CTYICHTY, €CJIM OTMEYACTCs U3JIOKEHUE MaTepuana ¢
OTJENbHBIMH OITNOKAMH,
0-49 GamioB (OLIEHKA «HEYAOBJIIETBOPUTEIHHOY») BBICTABIISICTCS CTYACHTY, €CIM OTBET JIOTMYECKH HE 3aKOHYECH,
COJICP>KUT TPpyOble OLIMOKH, CTYJEHT HE MOHUMAET CYIIHOCTH W3JIaraéMoro Marepualia, He YBepeH B OTBETaxX Ha
AOIIOJHUTECIIBbHBIC BOIIPOCHI.



3 MeToan4eckue MaTepuaJibl, ONpeae/siiole MpoueIypbl ONCeHNBAHUS 3HAHUI, YMEHHUI, HABBIKOB U (MJ1H)
ONbITA IEATEJbHOCTH, XaPAKTEPHU3YIOIIMX ITalbl (POPMUPOBAHUS KOMIIETCHIM I

[Iponietypel OLIeHUBaHMS BKJIFOYAIOT B C€0s TEKYLMI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALUIO.

Texkynui KOHTPOJIb YCIIEBAEMOCTH IPOBOJIUTCS C UCIIOJIB30BAHUEM OLIEHOYHBIX CPEJICTB, IIPECTaBICHHBIX B
II. 2 JaHHOIO MpPWIOXKEHHA. Pe3ynbraTbl TEKyIIEro KOHTPOJISI JOBOJATCS 1O CBEIEHHUS CTYAEHTOB IO
IIPOMEXKYTOYHON aTTECTALIUN.

[IpomesxyTouHas aTTecTanus NPOBOAUTCSA B GOPME IK3aMEHa.

[IpomexxyTouHas aTTecTanus B BUJE dK3aMeHa JJisl 00ydaroumxcs 3a04HON (opMbl 00y4EeHHsI TPOBOJIUTCS,
KaK MpaBWJIO, IO PACHMCAHUIO SK3aMEHAIIMOHHOM CECCHM, €CIM HMHOE HE MPEIYyCMOTPEHO Y4YEOHBIM IUIAHOM.
KonuuecTtBo BOIpocoB B 3agaHuM — 3: 2 TEOPETUYECKUX BONPOCA, OAUH — HPAKTUKO-OPUEHTHUPOBAHHBIM.
OOBsiBIEHHE PE3yJbTATOB MPOU3BOIUTCS B J€Hb SK3aMeHAa. Pe3ynbTaThl aTTecTalMM 3aHOCATCS B 3a4ETHYIO
BEJIOMOCTb U 3aYETHYIO KHIXKKY cTyAeHTa. CTyJeHTbl, HE MPOLIEeIUINE TPOMEXYTOUHYIO aTTeCTalUI0 10 TpaduKy,
JIOJKHBI JINKBUUPOBATh 33J0JKEHHOCTh B YCTAHOBIICHHOM IOPSIZIKE.
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