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1. HEJIX OCBOEHMA JTUCHHUIIJINHBI

1.1| u3y4eHue JIeKCHIeCKUX 1 TPAMMaTHYECKUX OCOOEHHOCTEH Pa3INYHBIX AUCKYPCOB aHTTIMHCKOTO S3bIKa C EPCIIEKTHBON
MIOCJIETYIOMIEH peann3aui OCHOBHBIX U JOTIOJHHUTEIBHBIX 00Ie00pa30BaTeNbHBIX IIPOTPaMM Pa3IndHbIX YPOBHEH U
HAIPAaBJICHHOCTH C HCIOJIb30BaHHEM BO3MOXKHOCTEH IU(POBOiT 00pa3oBaTeIbHON CPeabl

2. TPEBOBAHUA K PE3YJBTATAM OCBOEHUSA JTUCITUITJIMHBI

ITKP-7.1:3HaeT 0cO0€HHOCTH, TUIILI A0NOJHUTEIbHBIX 0011e00pa30BaTeIbHBIX IPOrPaMM H AJATOPUTM HPOeKTHPOBAHUS
JIONOJTHUTEIbHBIX 00111€00pa30BaTeIbHbIX POrpaMmM

IKP-7.2:Ymeet pa3padarsiBath JJOII ¢ yueTom (pakTHUECKOr0 YPOBHSA MOATOTOBIEHHOCTH, COCTOSIHHS 310POBbSI, BO3PACTHBIX U
HHIUBUAYAJIBHBIX 0CO0EHHOCTEl 00y4al0IUXCs

MKP-7.3:Biaageer meTogaMu H3y4eHHs CONMAJIBHOTO 3aKka3a Ha coaep:xkanue JJOII

MKO-3.1:OcymecTBJjsieT 00y4eHue Y4eOHOMY NpeAMeTyY Ha OCHOBE HCIO0JIb30BAHUS MPeIMEeTHbIX METOANK H COBPeMEeHHbIX
00pa30BaTEIbHbBIX TEXHOJIOTHi

IKO-3.2:OcyuiecTB/sieT NeJaroru4ecKyio nNoaepKy 1 CONpoBo:KIeHNe 00yUalommXxcsl B Mpouecce J0CTUKEHUsI MeTanpeAMeTHBIX,
NpPeAMETHBIX M JINYHOCTHBIX Pe3yJIbTaTOB

MKO-3.3:IlpumensieT npeAMeTHbIE 3HAHNUS MPH peau3aniuu 00pa3oBaTeIbHOI0 NMpoLecca

IIKO-3.4:Opranusyer aesTeJIbHOCTh 00y4al0IIMXCsl, HANPABJIEHHYIO HA pa3BUTHE MHTepeca K yueOHOMY MpeIMeTy B paMKax
YPOUHOii 1 BHEYPOUHO¥ 1€ TEIbHOCTH

IIKO-3.5:YuacTByeT B IPOEKTHPOBAHMH NPeIMeTHOI cpebl 00pa30BaTe/IbHOI NPOrPaMMbl

IIKO-1.1:Bnapeer cpencreamu UKT 1u1st nenosib3oBannsi nMQPOBLIX CEPBHCOB M Pa3padOTKH 3JIEKTPOHHBIX 00pa30BaTEIbHBIX
pecypcos

MMKO-1.2:OcyuiecTB/sieT NJIaAHUPOBaHNE, OPTAHU3ANNI0, KOHTPOJIb H KOPPEKTHPOBKY 00pa3oBaTeILHOr0 Mpoiecca ¢
HCNOJIb30BaHNeM U(PoBoii 00pa3oBaTe/ibHOII cpebl 00pa30BaTEIbHOM OPraHU3ALMHN H OTKPBITOr0 HH(OPMALIMOHHO-
00pa30BaTeJLHOI0 NPOCTPAHCTBA

IIKO-1.3:Ucnoab3yeT pecypchl MesKAYHAPOAHBIX U HAMOHAJIBHBIX IIAT(OPM OTKPHITOro 00pa3oBaHusl B MPO- GeccHOHANLHOIM
JesITeJIbHOCTH YYUTeIs OCHOBHOI'O 00-11er0 M cpeJHero oouiero oopasoBanusi

B pe3yabTarte ocBOeHHsI TUCHUILINHBI 00y4AIOIIUIICS T0JKEeH:

3HaTh:

0COOEHHOCTH JIEKCHYECKOTO U TpaMMaTH4ecKoro cTpos auckypcoB Business English u Scientific English coBpemMeHHOro aHrimuiickoro si3pika
KaK CHCTEMBI Pa3HOYPOBHEBBIX ()YHKIIMOHAIBHBIX ¢INHUI] B UX KOMMYHUKATUBHBIX H PA3HOBHIHOCTSIX; OCOOCHHOCTH OpPraHn3alliu
OTKPBITOTO HH()OPMAHOHHO-00pa30BaTEIBHOTO IIPOCTPAHCTBA; 0COOCHHOCTH, THUIIBI TOMOIHATEIBHBIX 0011e00pa30BaTEIbHbIX IPOrPAMM.

YMerh:

MIPUMEHSTD JICKCHYECKHE U TpaMMaTHuYeckre oco0eHHOCTH TUcKypcoB Business English u Scientific English myist mocTpoeHust OCHOBHBIX U
JOTIOJHUTENBHBIX 00111e00pa30BaTeIbHBIX IPOTPAMM PA3IMYHBIX YPOBHEH W HAIIPABICHHOCTH C YYETOM BO3MOXKHOCTEH [u(pOBOi
00pa30BaTeNbHOI Ccpeabl

Baagern:

HaBBIKAMH HMCIIOJIb30BaHU ICKCHYECKUX U TPAMMaTHYECKHX 0coOeHHOCTe auckypcoB Business English u Scientific English B pazimuunbix
KOMMYHUKATUBHBIX [EJSX C YIETOM BO3MOXKHOCTEH 1I(POBOI 00pa3oBaTeIbHON Cpe/Ibl U LTS MOCTICAYIOIICH peai3allii OCHOBHBIX U
JOTIOJTHUTENIFHBIX 00I11e00pa30BaTeIbHBIX MPOrPaMM Pa3INIHBIX YPOBHEH U HAIIPaBICHHOCTH

3. CTPYKTYPA U COJAEP KAHUE TUCHUIIJINHBI

Kon HaumenoBaHue pa3jiesioB U TeM /BU 3aHATHS/ Cemectp /| Yacos | Komneren- | Jlureparypa
3aHSATHSA Kypc HUHU

Pa3znea 1. Business and Scientific Communication

1.1 Looking after Customers. Read the text The Importance of 9 4 ITIKO-3.3 JI1.1J11.3
Customer Care. Do follow-up practically-oriented exercises. Work [IKO-3.4 | JI1.5J12.1 J12.3
with specific lexis. Roleplay the situation: Making an order on the ITIKO-3.5 J12.4
phone. /TIp/ ITKP-7.1

1.2 Looking after Customers. Read the text Observe. Listen. Ask. Monitor. 9 6 [MKO-1.1 | JI1.1 J11.3J12.1
Do follow-up practically-oriented exercises. Work with specific lexis. [IKO-1.2 2.2
Develop your communicative skills: render the text in writing. I1KO-1.3
Make a project on the Sort of things you expect from leisure facility I1KP-7.2

using Microsoft Office software illustrating your point of view on
the issue. /Cp/




1.3 Looking after Customers. Read the text Customer Expectations and IIKO-3.3 J1.4)12.1
Satisfaction. Do follow-up practically-oriented exercises. Work with [IKO-3.4
specific lexis. Develop your communicative skills: Roleplay the TIKP-7.2
following issue:Maintaining Pleasant atmosphere. Mp/

1.4 Looking after Customers. Read the text Customer Care Skills. Do IIKO-1.1 JI1.4J12.1
follow-up practically-oriented exercises. Work with specific lexis. TIKO-3.1
Develop your communicative skills: Write an essay on the issue IKO-3.2
Problems of Face-to-Face communication. Resolve a Case IIKP-7.3
Study on the problem Membership Scenario In Leisure and Tourism
activity. /Cp/

1.5 Business Communication. Read the text Applying for a job. Do follow- MKO-3.1 | JI1.4J12.1 JI2.3
up practically-oriented exercises. Work with specific lexis. Develop your IKO-3.3
communicative skills: Make a discussion on the issue General Rules of IIKO-3.5
Creating a good CV. /TTp/

1.6 Business Communication. Read the text Writing a CV. Do follow-up [KO-1.1 | JI1.2 J11.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your TIKO-1.2
communicative skills: Write a CV for your future profession. Make a IIKO-1.3
project on the issue Job Satisfaction using Microsoft Office software IIKO-3.3
illustrating your point of view on the issue. /Cp/

1.7 Business Communication. Read the text Management. Do follow-up IIKO-3.1 J1.4)12.1
practically-oriented exercises. Work with specific lexis. Develop your TIKO-3.3
communicative skills: Make up a discussion on the issue :Management IIKP-7.1
Styles /TTp/

1.8 Business Communication. Read the text Job Satisfaction. Do follow- up [MKO-3.1 | JI1.1 J11.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your IKO-3.2
communicative skills: Resolve a case study: Proper Communication On T1KO-3.3
the Job Interview. Telephoning: confirming the Meeting: Roleplay the TIKP-7.2
dialogue. /Cp/

1.9 Business Communication. Read the text Marketing. Do follow-up [MKO-3.1 | JI1.1J11.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your IIKO-3.2
communicative skills: Make a project on the issue Marketing Mix using TIKO-3.3
Microsoft Office software illustrating your point of view on the issue.

Telephoning: Negotiating the Price: Roleplay the dialogue. /ITp/

1.10 Business Communication. Read the text Market Reseaching. Do follow- [IKO-1.1 | JI1.1 J11.4J12.1
up practically-oriented exercises. Work with specific lexis. Develop your IIKO-1.3
communicative skills: Write an essay on the issue Market Research. IIKO-3.1
Resolve a case study: Target Groups for Advertising /Cp/ I[IKO-3.4

I1KO-3.5

1.11 Business Communication. Correspondence in English (letters and e- IIKO-1.1 JI1.2J12.1
mails). Read and analyse the letter of business offer.Do follow-up [IKO-1.2
practically-oriented exercises. Work with specific lexis. Develop your IIKO-1.3
communicative skills:Write a letter of business offer. Read and analyse ITKP-7.1
the letter of business invitation.Do follow-up practically-oriented TIKP-7.2
exercises. Work with specific lexis. Develop your communicative TIKP-7.3
skills:Write a letter of business invitation. Make a project on the issue
Comparative analysis of the Business Letter Structure using Microsoft
Office software illustrating your point of view on the issue. /TIp/

1.12 Business Communication. Correspondence in English (letters and e- [IKO-1.3 J1.2J12.1
mails). Read and analyse the letter of business negotiation.Do follow- up T1KO-3.3
practically-oriented exercises. Work with specific lexis. Develop your IIKO-3.5
communicative skills:Write a letter of business negotiation. Read and
analyse the invoice.Do follow-up practically-oriented exercises. Work
with specific lexis. Develop your communicative skills:Write an invoice.

Roleplay the issue: Negotiating the price and Invoicing /Cp/

1.13 Telephoning. Read and analyse the dialogue Arranging the Venue.Do [IKO-1.3 J1.1J12.1
follow-up practically-oriented exercises. Work with specific lexis. T1KO-3.3
Develop your communicative skills:Make up a dialogue Arranging IKO-3.4

Venue. Read and analyse the dialogue Rescheduling the
Venue.Do follow-up practically-oriented exercises. Work with
specific lexis. Develop your communicative skills: Rescheduling the
Venue.

Resolve a case study: Arranging and Rescheduling the Venue /ITp/




1.14 Business Communication. Correspondence in English (letters and e- 9 6 I[IKO-3.5 | JI1.1J11.4J12.1
mails). Read and analyse the letter of complaint.Do follow-up [IKP-7.2
practically-oriented exercises. Work with specific lexis. Develop your ITKP-7.3
communicative skills:Write a letter complaint. Read and
analyse the covering letter.Do follow-up practically-oriented
exercises. Work with specific lexis. Develop your communicative
skills:Write a covering letter . /Cp/

1.15 Telephoning. Read and analyse the dialogue Getting a Message 9 4 ITIKO-3.1 JI1.1JI1.2
Accross.Do follow-up practically-oriented exercises. Work with specific I[MIKO-3.3 | JI1.4J12.1 JI2.3
lexis. Develop your communicative skills:Make up a dialogue Talking ITKP-7.1
to the Speaking Machine. Resolve a case study: Getting a
Message Accross. /IIp/

1.16 Business Communication. Making Orders. Read and analyse the order 9 6 [1IKO-1.3 JI1.2J12.1
of acknowledgement.Do follow-up practically-oriented exercises. Work IIKP-7.2
with specific lexis. Develop your communicative skills:Write an order of [IKP-7.3
acknowledgement. Read and analyse the order of confirmation.Do
follow-up practically-oriented exercises. Work with specific lexis.

Make a project on the issue Comparative analysis of the orders of
acknowledgement and confirmation using Microsoft Office software
illustrating your point of view on the issue. /Cp/

1.17 Business Communication. Read the text Company Structure. Do follow- 9 4 [IKO-3.2 | JI1.2 J11.4J12.1
up practically-oriented exercises. Work with specific lexis. Develop your IIKO-3.3
communicative skills: Make up a discussion on the issue:The Best IIKO-3.5
Company Structure /TTp/

1.18 Telephoning. Read and analyse the dialogue Making a booking.Do 9 6 [KP-7.1 | JI1.1 JI1.2J12.1
follow-up practically-oriented exercises. Work with specific lexis. IKP-7.2
Develop your communicative skills:Make up a dialogue Making a [IKP-7.3
booking. Read and analyse the dialogue Problems with
connection.Do follow-up practically-oriented exercises. Work with
specific lexis. Develop your communicative skills: Roleplay the
situation Problems with connection /Cp/

1.19 Business Communication. Read the text Taxation and Tax Systems. Do 9 6 I[IKO-1.3 | JI1.2 J11.4J12.1
follow-up practically-oriented exercises. Work with specific lexis. I1KO-3.3
Develop your communicative skills:Make a project on the issue I1KO-3.4
Comparative analysis of the Tax Systems in Russia and in the USA using
Microsoft Office software illustrating your point of view on the issue.

Mp/

1.20 Scientific Communication. Read the text Scientific English. Do follow- 9 6 IKO-3.5 | JI1.2J11.4J12.1
up practically-oriented exercises. Work with specific lexis. Develop your ITKP-7.1
communicative skills: Make up a discussion on the issue Reading [KP-7.2
Scientific Literature /Cp/

1.21 /Ix3amen/ 9 36 IKO-1.3  [JI1.1J11.2 JI1.3

IKO-3.1 |[JI1.4 JI1.5]12.1
IIKO-3.2 |[J12.2J12.3 J12.4
ITIKO-3.3
IIKO-3.4
ITIKO-3.5
[KP-7.1
[IKP-7.2
ITKP-7.3

4. OHJ OHEHOYHBIX CPEJICTB

CrpykTypa u comepkanue (HOHIA OIIEHOUHBIX CPEJICTB JUIS IIPOBEICHMS TEKYIIEH 1 MPOMEKYTOYHOM aTTecTalluy MPEICTaBICHEI B
Ipunoxenun 1 k pabouei mporpaMme TUCIUTUIAHBI.

5. YYHEBHO-METOANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE JUCHUIIINHBI

5.1. OcHoBHas JIMTEpaTypa

ABTOpI)I, COCTaBUTECIIN |

3arnaBue |

I/I3,E[3.TCJ'II>CTBO, roa |

Komnu-Bo




ABTOpLI, COCTaBUTCIIN

3arnaBue

W3paTenscTBo, TOI

Komnua-Bo

Komntror H. M.

JlenoBoe o0lieHHe Ha aHTTUHCKOM SI3BIKE UL
HAYMHAIOLINX: HA aHTJIMHCKOM SI3bIKE IS
HaYHHAOIINX Tee(OHHbIE TEPErOBOPBI, JET0BasI
HepenucKa, IpueM noceruresne: yuebHoe nocodue

Hoocubupck: Cubupckoe
YHHBEPCHTETCKOE
n3aarenbeTBo, 2009

http://biblioclub.ru/index.
php?
page=book&id=57274
HeOFpaHPI'—leHHblﬁ J0CTyIl
JUTS
3aperuCTPUPOBAHHBIX
T10JIb30BaTeNIeH

OBunnHnKOBa . M.,
Jlebenena B. A.,
Xpomos C. C.

The course of business English for the linguistic
department: yuebHOE mocodue

Mocksa: EBpazuiickuii

OTKp

BITBIN UHCTUTYT, 2010

http://biblioclub.ru/index.
php?
page=book&id=90921
HEOTrpaHUYEHHBIN JOCTYII
Ut
3aperucTpUPOBAHHBIX
T10JIb30BaTeNIEH

J1.3

Bekcaesa H. A.

JlenoBoit aHrmuiickuii B Typu3Me: yaeOHoe nocooue

Mocksa: ®JIMHTA, 2017

http://biblioclub.ru/index.
php?
page=book&id=103336
HeOFpaHPI'—IeHHblI\/'I llOCTyl'[
ULt
3aperucTpUPOBAHHBIX
110JIb30BaTeJIeH

1.4

Cepreiiuuk T. C.

AHTIMICKHI SA3BIK B chepe IeTT0BOro OOIEHUS:
yueOHOoe mocobue

Kemeposo: Kemeposcknit
TOCYAapCTBEHHBII
yHusepcuret, 2010

http://biblioclub.ru/index.
php?
page=book&id=232651
HEOTpaHWYIEHHBIN JOCTYII
UL
3aperucTPUPOBAHHBIX
TI0JIh30BaTENICH

JI1.5

Kynukosa U. C.,
Canmuna . B.

HI/IHFBI/ICTI/I‘IGCKHH TEPMUHOJIOI'MA B
podeCcCHOHATLHOM acleKTe: yueOHoe ocooue st
BY30B

Canxr-IletepOypr: Jlans,

2020

https://e.lanbook.com/bo
0k/147342
HEOTrpaHWYEHHBIN JOCTYII
Ut
3aperucTpUPOBAHHBIX
T10JIb30BaTeNIEH

5.2. lonojiHuTe/ILHAS IUTEpaTypa

ABTOpLI, COCTaBUTCIIN

3arnaBue

HS}I&TCJ’IBCTBO, rona

Komnua-Bo

2.1

Slmmaa T. A., XKatkua

J. H.

English for Business Communication: yue6Hoe
nocodue

Mocksa: ®JIMHTA, 2021

http://biblioclub.ru/index.
php?
page=book&id=57951
HEOTrpaHWYEHHBIN JOCTYII
Ut
3aperuCTPUPOBAHHBIX
T10JIb30BaTeNIeH

J12.2

EnglishMag: xxyprain

Boponex: EnglishMag,

2018

http://biblioclub.ru/index.
php?
page=book&id=575376
HeOFpaHPI'—leHHblﬁ J0CTyIl
VTS
3aperuCTPUPOBAHHBIX
T10JIb30BaTeNeH

J12.3

EnglishMag: xxypnain

Boponesx: EnglishMag,

2020

http://biblioclub.ru/index.
php?
page=book&id=575378
HEOTrpaHWYEHHBIN JOCTYII
Ut
3aperucTpUPOBAHHBIX
T10JIb30BaTeNIEH

2.4

Yexosuu 0. B.,
Benenspkas O. C.,
HBaxHeHnko A. A.

Meroandeckre peKoOMeHIAHHU 110 3G HEeKTHBHOMY
BHEJIPCHUIO U UCTIOJIb30BAHUIO CHCTEMBI
«AnTHmaruar.BY3»

Cankr-IletepOypr: Jlans,

2020

https://e.lanbook.com/bo
ok/154156
HEOTrpaHWYEHHBIN JOCTYII
Ut
3aperucTPUPOBAHHBIX
T10JIb30BaTeNeH

5.3 IIpodeccuonasnbubie 6a3bl JAHHBIX H HH(POPMAIIMOHHBIE CIPABOYHBIE CHCTEMBI

5.4. IlepeyeHsb MPOrpaMMHOro ob0ecrevYeHust

Microsoft Office




5.5. YueGHO-MeTOAHYECKHE MAaTePHAJIbI ISl CTYeHTOB C OTPAHUYEHHbIMH BO3MOKHOCTSIMH 310POBbS

IIpn HEOOXOOMMOCTH TO 3asBJICHUIO OOYYAONIErocs ¢ OrPaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI YYEOHO-METOHUIECKUE MaTEpHAIIbI
IIPEIOCTABIIOTCS B (JOpMax, afaNTHPOBAHHBIX K OTPAHUYSHUSAM 310POBBSI H BOCIPHUATHS HHPOpManuy. It NI ¢ HAPYIIEHUSIMA 3pEHHS:
B dopme ayauodaiina; B meqaTHOH hopMe yBeIUdeHHBIM MmpudToM. JIIs 11l ¢ HApyIIEHUSIMU CIyXa: B (JOpMe IEKTPOHHOIO JOKYMEHTA; B
neqatHOH Qopme. JJist I ¢ HAPYIICHUSIMH OTIOPHO-ABUTATEIBHOTO aIapara: B popMe JIEKTPOHHOTO JOKYMEHTa; B IeUYaTHOU GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUIIITUHBI (MOJYJIS)

[omemnenust 17 MpOBEIEHHS BCEX BUIOB PaboT, MIPEAyCMOTPEHHBIX yUeOHBIM IJIAHOM, YKOMITJIEKTOBAHBI HEOOXOANMOA
CIELMANN3UPOBAHHON Y4eOHON MeOeNbI0 U TEXHUUECKUMH CpeIcTBaMU 00ydeHus. [IJIs MpOBEAEHHS JICKIIMOHHBIX 1 IPAKTUYECKHUX 3aHITUi
HCTIONB3YeTCs IEMOHCTPalMOHHOE 000pYJOBaHHUE.

7. METOAUYECKHUE YKA3AHUSA JJIA OBYYAIOIINUXCA 11O OCBOEHUIO JUCHUITJIMHBI (MOYJIS)
Meroaudeckue yKa3aHHsI 110 OCBOSHHIO AUCIUIUTHHEI TIpeCcTaBlIeHb! B [Ipuiokennu 2 k pabodeil mporpaMMme AUCIUTUTHHEL

IIpuaoxenne 1

®OH/I OHEHOYHbLIX CPEJACTB

1 Onucanue nokasareseil M KpUTepueB OLCHUBAHUS KOMIIETEHIMI HA Pa3JIHYHBIX 3TANAX UX
¢bopmupoBanus, onMcaHue MKaJ OLeHUBAHUS

1.1 Iloka3aTesnn U KpUTEPUU OLICHUBAHUSI KOMIIETCHIIMIA:

CpencTBa olleHUBaHUSA
[103 — npaktuko-
OpUEHTUPOBAHHBIC
3aJIaHus
C — cobecenoBanme

3VH, OK — BOIIPOCHI K
IIokazartenu
COCTAaBJISIONIHNC Kpurepuu onieHuBanus SK3aMEHY
OLICHUBaHUS
KOMIIETEHITUIO I — nuckyccus/nedathl

D —acce

K - pemienne keiicos
PJI — poneseie urpsl

I —
MPOEKTHI/TIPE3CHTALINN
I[MIKO-1 CnocobeH ocymiecTBIATh TPO(heCCHOHATBHYIO IeATeTHbHOCTh C HCIIOJIb30BAaHHEM
BO3MOJKHOCTEH 1TU(POBOI 00pa3zoBaTEIHLHON Cpebl 00pa30BATEIHFHOM OPTaHU3AIIMN U OTKPBITOTO
HH(}OPMaIIMOHHO-00Pa30BaTEILHOTO MPOCTPAHCTBA

3Hanus: N3ydaeT npuHUUIBL | TOJTHOE, pa3BEPHYTOE, C - Bonpocsl 41-50
[puHMns! paboThI 1 IPaMOTHOE U JIOTUYECKOE Ok — Bonpocs! 31-40, 51-
HCTOJIb30BAHUS 0COOEHHOCTH M3JI0’KEHHUE BOIIpOca 55
IU(PPOBBIX OpraHu3aluu
00pa30BaTeNbHBIX | OTKPBITOTO
pecypcoB Ipu UH(POPMALIMOHHO-
o0y4yeHun 00pazoBaTeIbHOTO
AHTJIMMCKOMY JUIsl | IPOCTpPaHCTBA MIPHU
CHeIHalbHbIX o0y4eHuun
neneu AHTJIMHACKOMY IS

CIIELIMAIBbHBIX IEJIEN
Ymenus: Pemaet npaktuko- MOJHOTa U C — Bompocsl 41-50
[IpumeHATH OPUEHTUPOBAHHBIE COZIEPKATEIBHOCTb OTBETA, 103 —3apanus 21-25
CIICLIMAIM3UPOBAHH | 3aJITaHUS MPaBWIBHOCTH BbINIOMHEHUs | Ok — 31-40, 51-55
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1.2 IIIxanbl OIleHUBAHHUS

Texymuil KOHTPOJb YCIEBAEMOCTH M IPOMEXKYTOYHAs aTTeCTallusl OCYLIECTBISETCS B paMKax
HAKOMUTEJIBbHOM OaJuIbHO-peTHHTOBOM crucTeMbl B 100-6ayuibHOM 1mIKane:

84-100 6annoB (OIEHKA «OTIMYHO») BBICTABIISETCS CTYACHTY, €CIIM M3JI0KEHHBIM MarepHuan (aKkTHUeCKd BEpEH,
JIEMOHCTPUPYETCA HaJIW4YMe TIIyOOKHX HCUEpIbIBAIONIMX 3HAHUI B 00JacTH M3yyaeMoro BOIpPOCa, I'PaMOTHOE,
CBOOOJHOE U JIOTHUECKH CTPOMHOE U3JI0KEHHE MaTepHuaia, IIUPOKOE HCIOJIb30BaHUE JIOTIOJHUTEILHON
JUTEPaTypHI;

67-83 Oamna (OLEHKA «XOPOILIO)») BBICTABISAETCS CTYJACHTY, €CIM OTMEYAETCs HaJM4Yue TBEPJAbIX M JTOCTATOYHO
MOJIHBIX 3HAaHUH B paMKaxX TEMbl; YETKOE H3JI0KEHUE MaTepHalia; JOIMYCKAlOTCS OTIENIbHbIE JIOTUYECKHE H
CTWJINCTUYECKHE NTOTPEIIHOCTH;

50-66 0anioB (OLEHKA «yAOBIETBOPUTEIBLHO)») BBICTABIIAETCS CTYACHTY, €CJIM OTMEYAeTCs U3JI0KEHNEe MaTepuaa



C OTACIbHBIMH OIIMOKAMU;
0-49 6annoB (OLIEHKA «HEYOBJIETBOPUTEIHHO») BBICTABISIETCS CTYIEHTY, €CJIM OTBET JIOTUYECKH HE 3aKOHYEH,
COJZIEPKUT TPyOble OIMOKH, CTyJIGHT HE TTIOHMMAET CYIIHOCTU M3JIaraeMoro MaTepuaja, He YBEpPEH B OTBETaxX Ha
JIOTIOJTHUTENbHBIE BOTIPOCHI.

2 TunoBble KOHTPOJIbHBbIC 3aJaHUSI WJIM HHbIC MATePHAJIbl, HeOOXOAUMBIe /IS OLCHKH 3HAHWIl, YMEHHH,
HABBIKOB M (WJHM) ONbITA JAEATENbHOCTH, XaPAKTePU3YIIIUX JTANbl (POPMHUPOBAHUS KOMIECTEHUUH B
npouecce 0CBOeHHA 00pa30BaTeJbHOH IPOrPaMMBbl

KoHTpoJibHBIe BONPOCHI /151 POBE/IeHUsI TEKYyLIero KOHTpoJIs (codeceoBaHme).

1.
2.

(98]

26.
27.
28.
29.
30.
31.
32.

33

37.
. Describe the peculiarities of the Tax Systems in Russia and in the USA
39.
40.
41.
42.

38

What are the adequate lexical units for the communicative situation “The Importance of Customer Care”?
What are the adequate lexical units for the communicative situation “Observe. Listen. Ask. Monitor”?
What communication strategies will you employ for the communicative situation “Customer Expectations
and Satisfaction™?

What communication strategies will you employ for the communicative situation “Customer Care Skills™?
What are the adequate grammar units for the communicative situation “Customer Care Skills”?

What is the specific lexis for the communicative situation “Face-to-Face communication”?

What are the Specifics of the Face-to-Face communication?

What are the adequate lexical units for the communicative situation “Applying for a job”?

What are the adequate grammar units for the communicative situation “Applying for a job”?

. What communication strategies will you employ for the communicative situation “Applying for a job”?

. What communication strategies will you employ for the communicative situation “Job Satisfaction”?

. What is the specific lexis for the communicative situation “Creating a good CV”’?

. Describe the peculiarities of the Job Application Form.

. Describe the peculiarities of the process of creating a CV.

. Describe different Management Styles.

. Describe the strategies of Directive and Permissive Management Styles.

. What are the adequate lexical units for the communicative situation “The Job Interview”?

. What communication strategies will you employ for the communicative situation “The Job Interview”?

. Describe the duties of The Marketing Manager

. Describe the peculiarities of the Marketing Mix.

. What are the adequate lexical units for the communicative situation “Negotiating the Price”?

. What communication strategies will you employ for the communicative situation “Negotiating the Price”?
. What is the specific lexis for the communicative situation “Target Groups for Advertising”?

. What are the adequate lexical units for the communicative situation “Target Groups for Advertising”?

. What communication strategies will you employ for the communicative situation “A letter of business

offer”?

What are the adequate lexical units for the communicative situation “A letter of business offer”?

What is the specific lexis for the communicative situation “A letter of business invitation™?

What communication strategies will you employ for the communicative situation “Negotiating the price”?
Describe the peculiarities of Negotiating the price and Invoicing.

What is the specific lexis for the communicative situation “Arranging the Venue”?

What are the adequate lexical units for the communicative situation “Rescheduling the Venue™?

What communication strategies will you employ for the communicative situation “Arranging the Venue?

. What are the adequate lexical units for the communicative situation “The letter of complaint™?
34.
35.
36.

What are the adequate lexical units for the communicative situation “A covering letter”?

How will you describe the problem of the “Getting a Message Accross”?

What communication strategies will you employ for the communicative situation “The orders of
acknowledgement and confirmation?

Describe the Best Company Structure

What are the adequate lexical units for the communicative situation “Taxation and Tax Systems”?
What are the adequate lexical units for the communicative situation “Scientific English™?

Best Ways to Teach to Write a Job Application Form using Multimedia and the Internet

Best Ways to Teach to Teach Face-to-Face communication using Multimedia and the Internet



43. Best Ways to Teach to Write a CV using Multimedia and the Internet

44. Best Ways to Teach to Do a Job Interview using Multimedia and the Internet

45. Best Ways to Teach to Write A letter of business offer using Multimedia and the Internet

46. Best Ways to Teach to Write A letter of business invitation using Multimedia and the Internet

47. Best Ways to Teach to Negotiate the price using Multimedia and the Internet

48. Best Ways to Teach to Arrange the Venue Best Ways to Teach to Write using Multimedia and the Internet

49. Best Ways to Teach to Write A covering letter using Multimedia and the Internet

50. Best Ways to Teach to Write the orders of acknowledgement and confirmation using Multimedia and the
Internet

IIpakTHKO-OpHEHTHPOBAHHbIE 3a1aHUS

Find synonyms (antonyms, definitions) to the given specific lexis
Match words with their definitions
Choose proper words to logically render the contents of the text
Make up word families for the given words
Make up collocations of the given words
Study the following phrases that make up politeness strategies
Study the following phrases that make up instructive strategies
Fill in necessary phrases into the text
Give Russian equivalents to the expressions
. Transform the given phrases according to the pattern
. Make up a story using the following expressions
. Discuss the main points of the text
. Answer the comprehension questions on the text
. Comment on the quotations
. Answer the questions in the pre-reading task
. Compare different kinds of discourses
. Make up a story according to the plan
. Write a letter (an essay, a request, an advertisement) according to the required form
. Express your point of view on the given issue
. Make up a dialogue using the given expressions
. Think of the best ways to teach to write a letter using Multimedia and the Internet
. Think of the best ways to teach politeness strategies using Multimedia and the Internet
. Think of the best ways to teach instructive strategies using Multimedia and the Internet
. Think of the best ways to teach specific lexis using Multimedia and the Internet
. Think of the best ways to teach reading specific texts using Multimedia and the Internet
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Kpurepun ouenuBanmus:

[Tpu TexkymeMm KoOHTposie (coOeceloBaHMM M BBINOJHEHUM MPAKTUYECKUX 3aJaHMM Ha NPaKTHUYECKUX
3aHATHAX) 32 OTBET Ha BOMPOC CTYJEHT MOXKET MOJIyYUTh MAaKCUMaJIbHO 5 0aioB
5 0anIoB BBICTABIISIETCS CTYJICHTY, €CIIM M3JI0KECHHBIH MaTeprall (paKTHUECKH BepeH, JeMOHCTPUPYETCS HaTMuue
IIIyOOKHUX MCYEPIBIBAIONINX 3HAHUN B 0OOJACTH H3y4aeMoro BOMpOCa, T'PAMOTHOE, CBOOOAHOE M JIOTHYECKH
CTpOITHOE U3JI0’)KEHUE MaTepuaa
4 Gana BBICTAaBIIAETCS CTYACHTY, €CJIM U3JIOKEHHBIM MaTrepuas (aKTUYECKH BEpPEH, JEMOHCTPHUPYETCS HallUdHe
JOCTAaTOYHBIX 3HAHUH B 00JIACTH M3Y4aeMOTr0 BOIPOCA, JOBOJILHO TPAMOTHOE, IOBOJILHO CBOOOHOE M IOCTATOYHO
JIOTUYECKH CTPOMHOE M3JI0KEeHHe MaTepuana. JomyckaioTcs MeaKue OmuoKH.
3 Oasuta BBICTABJISETCS CTYJEHTY, €CIM OTMEYAaeTCs HaJIMYMe JOCTATOYHBIX 3HAaHUN B paMKaX TE€MbI; JOIyCKAIOTCs
OTJIENbHBIE IOTUYECKUE U CTUIMCTUYECKUE TIOTPEUTHOCTH C OTACIBbHBIMH OIIUOKaMU
2 Oamna BBICTaBISETCS CTYIEHTY, €CIIM OTMEYAeTCs HaJlMuue HEJOCTAaTOYHBIX 3HAHUW B paMKaX TEMBI;
JIOITYCKAIOTCS JIOTHUECKHE, CTUIIMCTHYECKHE JIEKCHIECKUE U TPaMMaTHYECKUE OITHOKH.
1 Gany BeICTABISETCS CTYAECHTY, €CJIM OTMEYAETCS HAIMYUE HEJIOCTATOUYHBIX 3HAHUN B paMKaX TE€MBI; IOy CKAIOTCS
MHO>KE€CTBEHHBIE JIOTHYECKHE, CTUIHCTUIECKUE JIEKCUYECKUE U TPAMMATHYECKHE OITUOKY.

IIpoekTsI



IIpoeKT — KOHEYHBIN IMPOAYKT, IOJYYaeMbI B PE3yJbTATe IUIAHUPOBAHUS M BBIIIOIHEHUS KOMILIEKCA
YY4eOHBIX M HCCIIEJOBATEIbCKAX 3adaHuil. [lo3BONIIET OLIGHUTh YMEHHsS OOYYaroIIUXCS CaMOCTOSTEIBHO
KOHCTPYUpPOBaTh CBOM 3HAHMSA B MpOIECCE pEIIeHHs MPAaKTUYECKUX 3aJad M MpoOieM, OpUEHTHPOBATHCS B
WH(POPMAIIMOHHOM MPOCTPAHCTBE U YPOBEHb C(POPMUPOBAHHOCTH aHAIUTHUECKUX, UCCIIEIOBATEIHCKIX HABBIKOB,
HAaBBIKOB MPAKTUYCCKOTIO M TBOPYCCKOI'0 MBIIIICHUS. MozkeT BBIIIONHSTHECA B WHAWBUAYAJIBHOM MNOPAAKE WA
TPYIION 00yJaroIuXCsl.

TeMbI IPOEKTOB € UCNOJIb30BAHNEM MYJIbTUMEIMHHBIX NMPe3eHTANNH (IPOrPaMMHOI0

ooecneyenusi Microsoft Office).

1. The Sort of things you expect from leisure facility
Job Satisfaction
Marketing Mix
Best Ways to Teach to Write Business Letter
Best Ways to Teach to Write the orders of acknowledgement and confirmation
Best Ways to Teach politeness and intrusive strategies
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Kpurtepun ouenuBanus:
[Tpu Tekymiem KoHTpoJe (cobeceJ0BaHUN Ha MPAKTUYECKUX 3aHATHSIX) 32 OTBET Ha BOMPOC CTYJIEHT MOXKET

MOJIy4YUTh MaKCUMaJbHO 4 Oana

4 Gamna - coaep)kaHHWE TMPE3CHTAIMU IOJIHOCTHIO COOTBETCTBYET TEME; INIyOOKO M apryMEHTHPOBAHO

pacKphIBaeTCs TeMa; JIOTHUYECKOE W TIOCIE0OBATEIbHOE W3JI0KEHHE MBICIICH; HAMMCaHO MPABUIHLHBIM

JTUTEPATYPHBIM S3BIKOM U CTUIIUCTHUYECKHU COOTBETCTBYET COAECPIKAHUIO, OTCYTCTBUE OIINOOK;

3 Oamia - TOCTATOYHO TOJIHO U YOEIUTEIHbHO PACKPBIBACTCS TEMa C HE3HAUUTEIbHBIMU OTKJIOHEHUSIMU OT

Hee; B OCHOBHOM 4YacTH JIOTUYHO, CBA3HO, HO HEJAOCTATOYHO TMOJHO JIOKA3bIBAETCS BBIABHUHYTHIM TE3UC;

MMEIOTCS] He3HAUUTEIbHbIC HApPYIIECHUS MMOCIEI0BATEIbHOCTH B U3JI0KEHUU MBICJICH, MPUCYTCTBYIOT PEIKHE

OIIINOKU;

2 Ganna - B OCHOBHOM PAaCKpBIBAE€TCS TeMa; JaH BEPHBIM, HO OJHOCTOPOHHHUM WJIM HEIOCTATOYHO TMOJIHBIN

OTBET Ha TeMy; OOHapyKHBAaeTCs HEAOCTATOYHOE yMEHME JAeNaTh BBIBOJBI U OOOOIICHUS, MPUCYTCTBYIOT

OIINOKHU;

1 Gamnm - TeMa pacKpbIBaeTCs YACTHUYHO; JaH BEpHBIH, HO HEJOCTATOYHO IIOJIHBII OTBET HAa TEMY;

0OHapyKMBAETCSl HEJIOCTATOYHOE YMEHHUE JIeIaTh BBIBOABI U 00O0OIIEHHUS, MPUCYTCTBYIOT MHOXKECTBEHHbBIE

OINOKH

PosieBasi urpa
PoneBasi urpa — coBMecTHast JESTEIbHOCTh TPYIIBI OOYYArOIIMXCS IOJ YIpPaBIECHHEM IeJarornyeckoro
paOOTHHKAa C LENbI0 pelleHus] Y4YeOHBIX M NPO(ecCHOHATbHO-OPUEHTHPOBAHHBIX 337ad IIyTEM HIPOBOTO
MOJICIMPOBAHMUSl  pEANbHOM MpoOJIEeMHON Memaroruuecko cutyauuu. [lo3BosisseT oOLEHUBATh yMEHHE
aHAJIM3UPOBATh U PEIIATh TUIINYHbIE TPO(ECCHOHAIbHBIE 3a1aUH.

TeMbl poJIeBBIX UTP:

Making an order on the phone

Best ways to teach to make an order on the phone
Maintaining pleasant atmosphere

Best ways to teach to maintain pleasant atmosphere
Confirming the meeting

Best ways to teach to hold meetings

Negotiating the price

Best ways to teach to negotiate the price

XN R

Kpurepun onenuBanus:
[Tpu TekyuieM KOHTpoJIe 3a OTBET HA BOMPOC CTYAECHT MOXKET MOJIYYUTh MaKCUMAJIbHO 5 0alioB
e 5 QayyioB - coiepkKaHHE POJIEBOM UIPHI MOJTHOCTHIO COOTBETCTBYET TEME; IIyOOKO M apryMEHTHPOBAHO
pacKpbIBaeTCsl TEMa; JIOTMYECKOE U IOCIEN0BATEIbHOE U3JI0KEHHE MBICIEH; IpaMOTHOE HCIOIb30BAHUE
PEUEBBIX CTPATEruil U JIEKCUKO-IPaMMAaTHYECKUX CPEJICTB, OTCYTCTBHE OLIMOOK;
e 4 Qamna - AOCTaTOYHO IOJHO U yOEAUTEIBHO PacCKPhIBAECTCS TEMa C HE3HAUUTEIbHBIMU OTKIOHEHHUSMHU OT
Hee; B OCHOBHOW YacTU JIOTHYHO, CBS3HO, HO HEJOCTAaTOYHO IOJHO JJOKa3bIBACTCS BBIIBHHYTBINH TE3HC,



JIOBOJIBHO TPaMOTHOE HCIOJb30BAHUE PEUEBBIX CTPATETHid M JIEKCMKO-IPAaMMAaTH4ECKUX CpEACTB,
IPUCYTCTBYIOT PEIKUE OIINOKY;

e 3 Qamia - B OCHOBHOM DPAacKpbIBAaeTCsl T€Ma; J1aH BEPHBINA, HO OJHOCTOPOHHUI MM HEJOCTATOYHO IMOJIHBIN
OTBET; HCIOJIb30BAaHUE PEUYEBBIX CTPATETUN U JIEKCUKO-IPAMMATUYECKUX CPEJICTB HOCUT HEMOCTOSHHBIN
XapakTep, MIPUCYTCTBYIOT OIINOKHY;

e 2 Oamra TeMa pacKpbIBaeTCs YAaCTHMYHO; JaH BEpHBbIH, HO HEIOCTATOYHO TIIOJIHBIA OTBET Ha TEMY;
OoOHapy’KUBaeTCs HEJOCTaTOYHOE YMEHME JelaThb BBIBOJbI M OOOOILIEHMS; MHCIOJIb30BAHHUE DPEUYEBBIX
CTpaTerMid M JIEKCUKO-IPaMMAaTHYECKUX CPEJICTB HOCHUT DJIHU30JUYECKUH XapakTep, IPUCYTCTBYIOT
MHOECTBEHHbIE OUTMOKU

e 1 Oamn - TemMa MOJHOCTBIO HEPACKPHITA; XAPAKTEPU3YETCS CIy4YalHBIM PaCIOI0KEHUEM
MaTepHuaia, OTCYTCTBHEM CBSI3M MEK/y YaCTSIMH, TPUCYTCTBYIOT MHOKECTBEHHBIC OTIMHOKH

Penrenune xeicos.
Keiic — mpobOnemMHOe 3amaHue, B KOTOPOM OOydYaromeMycsi TMpeaiaraloT OCMBICIUTh pealbHYIO
PO eCCUOHAIBHO-OPUEHTUPOBAHHYIO CUTYAIUIO, HEOOXOAUMYIO JJI PEHICHUS JAaHHOU MPOOIEMBI.

TeMbl KENCOB:

1. Membership Scenario In Leisure and Tourism activity

2. Best ways to teach membership scenario in leisure and tourism activity
3. Proper Communication On the Job Interview

4. Best ways to teach proper communication on the job interview
5. Target Groups for Advertising

6. Best ways to teach to choose target groups for advertising

7. Arranging and Rescheduling the Venue

8. Best ways to teach to arrange and reschedule the venue

9. Getting a Message Across

10. Best ways to teach to get a message across

Kpurepuu oneHuBanus:

[Tpu TekyIieM KOHTPOJIE 3a OTBET Ha BOMPOC CTYAEHT MOXET MOJIYYHTh MAKCHMAaJIbHO 5 Oasia
5 0ayIOB BBICTABJIACTCS CTYJICHTY, €CIIM M3JI0KCHHBIM MaTeprall (aKTHUECKH BEPEH, TCMOHCTPHPYETCS HaTHUNE
rIyOOKMX HMCYEPIBIBAIONIMX 3HAHWN B OOJIACTH H3ydaeMOro BOIPOCA, TPAMOTHOE, CBOOOJHOE M JIOTHYECKH
CTPOWHOE M3JI0KCHHUE MaTepHrasa
4 Gata BBICTABJISIETCS CTYAEHTY, €CJIH OTMEYAETCs HaTMYHE TOCTATOYHO IOJTHBIX 3HAHHH B PAMKaX TEMBI;
JIOTYCKAIOTCS OTACIbHBIC IOTHYECKUE M CTHIIMCTHYCCKUE MOTPEUTHOCTH C OTACIbHBIMH OIINOKaAMH
3 Gasuta BBICTABIIIETCS CTYIEHTY, €CJIM OTMEYAETCS HAJTHYNE HEMOIHBIX 3HAHUI B paMKaX TEMbI; HaJTHYHE
OIIINOOK.
2 GaJiia BBICTABJISIETCS CTYAEHTY, €CIIH OTMEUYACTCS HATMYKE HEMOJIHBIX 3HAHUI B paMKaX TEMbI; HAJTHYHE
MHOKECTBEHHBIX OIIHOOK.
1 Gat BBICTABISETCSA CTYAEHTY, €CITH TeMa MOJHOCTHIO HEPACKPHITA, HAIMYHE MHOKECTBECHHBIX OIITHOOK

Temsl 3cce

1. Best Ways to Teach to Resolve Problems of Face-to-Face Communication
2. Best Ways to Teach to Write a CV for your future profession
3. Best Ways to Teach to Do Market Research

4. Best Ways to Teach to Write A letter of business offer

5. Best Ways to Teach to Write A letter of business invitation
6. Best Ways to Teach to Write A letter of business negotiation
7. Best Ways to Teach to Write An Invoice

8. Best Ways to Teach to Write A letter of complaint

9. Best Ways to Teach to Write A covering letter

10. Best Ways to Teach to Write An order of acknowledgement

Kpurepun oueHuBaHmsi:



[Ipu TexymiemM KOHTPOJIE 3a 3CCe CTYACHT MOXKET MOJTYYUTh MaKCUMaJbHO 2 Oasia

2 0Gamia BBICTABISIETCSA CTYAEHTY, €CIIM M3JI0KEHHBIH MaTepuall (pakTHYecKH BEpeH, AEMOHCTPHUPYETCS Halndue
rTyOOKMX MCYEpIBIBAIONINX 3HAHWH B OOJIACTH H3y4aeMOro BOIPOCa, TPAMOTHOE, CBOOOJHOE M JIOTUYECKU
CTPOMHOE U3JI0KEHHE MaTepHrasa

1 Gamna BbICTaBISETCA CTYJCHTY, €CIM OTMEYAeTCs HaJUuue JOCTaTOYHO MOJHBIX 3HAHUH B paMKax TEMBI;
JOIYCKAIOTCS OTAEIbHbIE IOTHYECKHE U CTHIIMCTUYECKUE MTOTPELTHOCTH € OTAEIbHBIMH OIINOKaMH

Tembl quckyccunii (1e6aT0B)

General Rules of Creating a good CV

Best Ways to Teach General Rules of Creating a good CV
Management Styles

Best Ways to Teach Management Styles

The Best Company Structure

Best Ways to Teach The Company Structure

Reading Scientific Literature

Best Ways to Teach Reading Scientific Literature
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[Tpu TekymiemM KOHTPOJIE 3a OTBET HAa BOIPOC CTYACHT MOXKET MOJYyYUTh MAaKCUMAIBHO 5 OaJIIOB

5 OamnoB - cojep)KaHUE TEeMbl J1e0aTOB MOJHOCTHIO COOTBETCTBYET 3asBICHHOW Teme; TIyOOKO u

apryMEHTHPOBAHO PACKPBIBACTCS T€Ma; JOTHYECKOEe U MOCJIEeI0BATEIbHOE H3I0KEHHE MBICIIEH; TPaMOTHOE

HCIIOJIb30BAHUE PEUYCBBIX CTPATETHH U JICKCHKO-TPAMMAaTHICCKUX CPEJICTB, OTCYTCTBHE OIINOOK;

e 4 Qamia - TOCTATOYHO TOJIHO U YOEIUTETHbHO PACKPBIBACTCS TEMa C HE3HAUMTEIbHBIMU OTKJIOHEHUSIMU OT
HEEe; B OCHOBHOW 4YacTH JIOTUYHO, CBSI3HO, HO HEIOCTATOYHO MOJHO JOKAa3bIBACTCS BBIIBUHYTHIA TE3HC,
JIOBOJIbHO TPaMOTHOE HCIOJIb30BAHUE PEUEBBIX CTpaTeruid M JIGKCHUKO-IPAaMMaTH4YE€CKHX CpEACTB,
MPHUCYTCTBYIOT PEAKUE OIIHOKH;

e 3 Qamna - B OCHOBHOM PacKpbIBA€TCsl TEMa; JaH BEPHBINA, HO OJHOCTOPOHHHUMA MIU HEJIOCTATOYHO MOJHBIH
OTBET, HCIOJB30BAHHUE PEUYEBBIX CTPATETUN U JIEKCUKO-TPAMMATUYECKUX CPEICTB HOCUT HEMOCTOSHHBIH
XapakTep, MPUCYTCTBYIOT ONTHOKH;

e 2 Oamia TemMa pacKpHIBACTCS YACTUYHO; JIaH BEPHBIH, HO HEJOCTATOYHO IIOJIHBI OTBET Ha TEMY;
OoOHApyKMBAEeTCsI HEJIOCTATOYHOE YMEHHE JelaTh BBIBOJALI M OOOOIICHHS; HWCIOJIb30BAHUE PEUEBBIX
CTpaTeruii M JIEKCUKO-TPaMMAaTHYECKUX CPEJICTB HOCHUT OJMHU30JIMYECKUN XapakTep, IPUCYTCTBYIOT
MHOKECTBEHHBIE OLINOKU

e | Oamn - TeMa IOJHOCTBHIO HCPACKPLBITA; XapPaKTCPU3IYCTCA CﬂyqaﬁHBIM PaCIIOJIOKCHUCM

Marcpuaiia, OTCYTCTBUCM CBA3U MCKIY YaCTAMU, IIPUCYTCTBYIOT MHOKCCTBCHHBIC OIINOKU

KoHTpoabHbIe BONPOCHI 1151 POBeIeHUS MPOMEKYTOYHOI0 KOHTPOJIS.
IlepeyeHsb BONPOCOB K IK3aMEHY.
Theoretical questions

—

What are the adequate lexical units for the communicative situation “The Importance of Customer Care™?
What are the adequate lexical units for the communicative situation “Observe. Listen. Ask. Monitor”?
What communication strategies will you employ for the communicative situation “Customer Expectations
and Satisfaction™?

What communication strategies will you employ for the communicative situation “Customer Care Skills”?
What are the adequate grammar units for the communicative situation “Customer Care Skills™?

What is the specific lexis for the communicative situation “Face-to-Face communication™?

What are the Specifics of the Face-to-Face communication?

What are the adequate lexical units for the communicative situation “Applying for a job?

9. What are the adequate grammar units for the communicative situation “Applying for a job”?

10. What communication strategies will you employ for the communicative situation “Applying for a job™?
11. What communication strategies will you employ for the communicative situation “Job Satisfaction”?

12. What is the specific lexis for the communicative situation “Creating a good CV”?

13. What are the adequate lexical units for the communicative situation “The Job Interview”?

14. What communication strategies will you employ for the communicative situation “The Job Interview”?
15. What are the adequate lexical units for the communicative situation “Negotiating the Price”?
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16.
17.
18.
19.

20.
21.
22.
23.
24.
25.
26.
27.
28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

What communication strategies will you employ for the communicative situation “Negotiating the Price”?
What is the specific lexis for the communicative situation “Target Groups for Advertising”?

What are the adequate lexical units for the communicative situation “Target Groups for Advertising”?
What communication strategies will you employ for the communicative situation “A letter of business
offer”?

What are the adequate lexical units for the communicative situation “A letter of business offer”?

What is the specific lexis for the communicative situation “A letter of business invitation™?

What communication strategies will you employ for the communicative situation “Negotiating the price”?
What is the specific lexis for the communicative situation “Arranging the Venue”?

What are the adequate lexical units for the communicative situation “Rescheduling the Venue”?

What communication strategies will you employ for the communicative situation “Arranging the Venue?
What are the adequate lexical units for the communicative situation “The letter of complaint™?

What are the adequate lexical units for the communicative situation “A covering letter”?

What communication strategies will you employ for the communicative situation “The orders of
acknowledgement and confirmation™?

What are the adequate lexical units for the communicative situation “Taxation and Tax Systems”?

What are the adequate lexical units for the communicative situation “Scientific English™?

Best Ways to Teach to Write a Job Application Form using Multimedia and the Internet

Best Ways to Teach to Teach Face-to-Face communication using Multimedia and the Internet

Best Ways to Teach to Write a CV using Multimedia and the Internet

Best Ways to Teach to Do a Job Interview using Multimedia and the Internet

Best Ways to Teach to Write A letter of business offer using Multimedia and the Internet

Best Ways to Teach to Write A letter of business invitation using Multimedia and the Internet

Best Ways to Teach to Negotiate the price using Multimedia and the Internet

Best Ways to Teach to Arrange the Venue Best Ways to Teach to Write using Multimedia and the Internet
Best Ways to Teach to Write A covering letter using Multimedia and the Internet

Best Ways to Teach to Write the orders of acknowledgement and confirmation using Multimedia and the
Internet

Practically-oriented questions

41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

Describe the peculiarities of the Job Application Form.

Describe the peculiarities of the process of creating a CV.

Describe different Management Styles.

Describe the strategies of Directive and Permissive Management Styles.

Describe the duties of The Marketing Manager

Describe the peculiarities of the Marketing Mix.

Describe the peculiarities of Negotiating the price and Invoicing.

How will you describe the problem of the “Getting a Message Accross”?

Describe the Best Company Structure

Describe the peculiarities of the Tax Systems in Russia and in the USA

Think of the best ways to teach to write a letter using Multimedia and the Internet
Think of the best ways to teach politeness strategies using Multimedia and the Internet
Think of the best ways to teach instructive strategies using Multimedia and the Internet
Think of the best ways to teach specific lexis using Multimedia and the Internet

Think of the best ways to teach reading specific texts using Multimedia and the Internet

Kpurepun onenuBanus:
84-100 GamoB (OLIEHKAa «OTJIMYHO») BBICTABISETCS CTYJEHTY, €CIU M3JIOKEHHBIM MaTepuan (pakTUYeCKH BEpeH,
J€MOHCTPUPYETCS HAIW4YHe TIIyOOKHX HCUEPIBIBAIOIIMX 3HAHMHA B 00JAaCTHM M3ydyaeMoro BOIPOCA, TPaMOTHOE,
CBOOOJHOE W JIOTHUECKH CTPOMHOE U3JI0KEHHE MaTepHala, IIMUPOKOE WCIIOJIb30BAaHUE JIOTIOJHUTEILHOU
JUTEPaTyphl;
67-83 Gamta (OIlEHKAa «XOPOII0») BBICTABIISIETCS CTYJIEHTY, €CJIM OTMEYAETCS HAJIMYHME TBEPIBIX M JIOCTATOYHO



MOJHBIX 3HAaHUM B paMKax TEMbl; YETKOE H3JI0KEHHWE Marepuana; JOMYCKAIOTCS OTAETbHbIE JIOTHYECKUE W
CTHJINCTUYECKHE MTOTPEIIHOCTH;

50-66 OanoB (OIEHKA «YAOBIETBOPUTEIHLHO)») BBICTABIISCTCS CTYACHTY, €CJIM OTMEYAeTCs U3JI0KEHHUE MaTepuasa
C OTAENbHBIMH OIINOKAMU;

0-49 GamnoB (OIIEHKA «HEYOBJIETBOPUTEIHLHOY») BBICTABISIETCS CTYIEHTY, €CJIM OTBET JIOTUYECKH HE 3aKOHYEH,
COJIEP’KUT TpyOble OIIMOKH, CTy/I€HT HE MOHMMAET CYIIHOCTH M3JIaraeMoro MaTepuasa, He yBEpPEeH B OTBETax Ha
JIOTIOJTHUTEIbHBIE BOIPOCHI.

3 Metoanueckue MaTepHuaJIbl, ONpeIes e NpoueaIypbl OlleHNBAHUS 3HAHUI, YMEHU, HABBIKOB U (WJIN)
ONbITA IEATEJIbHOCTH, XaPAKTEPHU3YIOILIHMX ITaNbl (POPMUPOBAHUS KOMIIETCHIHM I

[Iponenypsl OlIeHUBaHUS BKJIIOYAIOT B C€0s TEKYIIUI KOHTPOJIb M MTPOMEKYTOUHYIO aTTECTALUIO.

Texkymuil KOHTPOJIb YCIIEBAEMOCTH MPOBOJIUTCS C UCIOJIB30BAHUEM OIIEHOYHBIX CPEJCTB, MPECTABIECHHBIX
B m 2 JaHHOT'O TIPHIIOKCHHUA. Pe?)y.HBTaTI:I TCKYILICTO KOHTPOJA HOBOLATCA OO0 CBCACHUA CTYACHTOB O
MPOMEKYTOYHOM aTTECTAIIUH.

[TpomexyTouHas aTTecTanus MPOBOAUTCS B popMe dK3aMeHa.

[TpomexyTouHas aTTecTalys B BUAE dK3aMeHa JJisi 00y4aroIuXcsi 32049HOM (GopMbl 00yUEHHs TIPOBOIUTCH,
KaK MpaBUJIO, TIO PACIHCAHUIO SK3aMEHAIIMOHHOW CECCUH, €CIM HMHOE HE MPEIyCMOTPEHO y4YeOHBIM IUIAHOM.
KonnuectBo BOMpocoB B 3alaHuM — 3: 2 TEOPETHYECKUX BOIPOCA, OJUH — MPAKTHUKO-OPHUEHTUPOBAHHBIM.
OGT:SIBJICHI/IG PE3YJIbTATOB IMMPOU3BOAUTCA B JACHb 3K3aMCHA. Pe3y.HI>TaTLI ATTCCTAllUMU 3aHOCATCA B 3a4YCTHYIO
BEJIOMOCTh M 3a4ETHYIO KHIDKKY CTyJeHTa. CTyJeHTbI, He MPOIIEAIINe TPOMEXYTOUHYIO aTTeCTalMIO 10 Tpaduky,
AOJDKHBI IMKBUAUPOBATL 3aJOJIPKCHHOCTD B YCTAHOBJICHHOM ITOPSJIKE.
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