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KA®EIPA 0TPAC/IeBbIX WPUANYECKUX JUCIHUILINH

Pacnpeueneﬂue YacoB JUCHMILIMHBI 110 ceEMeCTpam

Cemectp
(<Kypc>.<Cemectp Ha 74.1)
Kypee>) Hroro
Henenn 17 5/6
Bup 3ansaruit VII | PII | VI PII
Jlexuun 4 |14 14 |4
ITpakTHyeckue 4 4
Uroro ayn. 8
KonraktHas pabora 8
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HUroro 72 |72 |72 |72
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1. HEJIX OCBOEHUA JUCHUTIIINHBI

1.1|dopMupoBaHrEe rOTOBHOCTH HCIIONB30BATH 3HAHMUS O 3allUTE MPaB MOTpeduTeeii B 00pa3oBaTeIbHOM U MPodeccHoHaIbHOM
JIeSTSITLHOCTH.

2. TPEBOBAHUA K PE3YJIBbTATAM OCBOEHUA AU CITUIIJIMHBI

MK-9:cnoco0HOCTHIO YBAKATH Y€CTh U A0CTOMHCTBO JUYHOCTH, COOJIIOIATH U 3ALIUIIATH MPABa U CBOOObI YeJI0BEKA M IPaKIaAHMHA

IIK-8:roToBHOCTHIO K BBINOJHEHUIO J0KHOCTHBIX 00513aHHOCTeH M0 00ecnedeHUI0 3aKOHHOCTH U MIPAaBONOPSIKA, 6€30MaCHOCTH
JIMYHOCTH, 001[eCTBA, FOCYAAPCTBA

B pe3yabTate 0CBOCHHS AUCHUIIMHBI 00YYaIOIIUIiCS JOJIKEH:

3HaTh:

- HOPMAaTHBHO-TIPABOBBIE AKTHI, PETYJIUPYIOIINE 3aIIUTY MPaB TOTPEOUTENCiH;

- mpaBa NoTpebuTeNeil, 00ecneunBaroKe MOayIeHHe HHPOPMAIIMK 00 H3TOTOBUTEIIE
(ucnonHMTENE, IPO/ABIIE) U O TOBapax (paborax, yciyrax);

- CIOCOOBI 3aMTHI MPaB NOTPEOUTENCH Pa3IUIHBIMU OPraHaMH UCTIOTHUTEIbHON BIaCTH
rOCyIapCTBEHHOTO, MYHHUIIUIIAIBHOTO M OOIIECTBEHHOTO YPOBHEH;

- croco0bl 0OecTeYeH s 3aKOHHOCTH U TIPABOMOPsIIKa, 0€30MIaCHOCTH JIMYHOCTH, OOIIECTRA,
rOCy/lapCTBa;

YMeTh:

- QaHAJIM3UPOBATh HOPMBI IPAXKJAHCKOTO 3aKOHOIATENILCTBA, PErYIHPYIOIINE 3aIIUTY MPaB

norpeduTesen;

- COCTaBJIATh U OQPOPMIIATH HEOOXOIUMBIC TIOKYMEHTHI JJIsl 3aKIFOUYCHUSI TPaXKTAHCKO-IIPABOBOTO IOTOBOPA B CUCTEME 3AIHTHI IPaB
norpeouTesnen;

- obecneynTh CBOOOHOE BOJICH3BSBICHHE CTOPOH MPH 3aKIFOYCHUH TPAXKTAHCKO-TIPABOBOTO

JIOrOBOPa B CHCTEME 3aLIUTHI IPaB MOTPEOUTENCH;

- COCTaBIJIAATh U OPOPMIIATH HEOOXOMMBIC TOKYMEHTHI JJIsl 00eCTICUeHHUS 3aKOHHOCTH H

[PAaBOMOPSAKA, 6E300aCHOCTH JIMYHOCTH, OOIIIECTBA, TOCYAAPCTRa;

Baaners:

- HaBBIKaMH 3allUTHI [IPaB NOTpeOUTENEH;

- HaBbIKaMH 0()OpMIICHUS JOKYMEHTOB B TOCYAAapPCTBEHHBIE U OOIIECTBEHHBIE OPTaHU3AIIH TI0

3aIuTe Ipas NoTpedureneii;

- HaBbIKaMH Pa3pelIeHHs CIIOPOB, CBA3aHHBIMH C 3aIIUTO MIPaB MOTpeOHuTeNneH.

- HaBbIKaMU 0(OPMIICHUS JOKYMEHTOB 110 00ECIEUEeHHIO 3aKOHHOCTH U IIPAaBONOPSIIKA, 0€30IaCHOCTH JINUHOCTH, O0ILECTBA, TOCY1apCTBa;

3. CTPYKTYPA U COJAEP KAHUE TUCIHUIIJINHBI

Kon HaumenoBaHue pa3iesioB U TeM /BU/I 3aHATHUSI/ Cemectp / | YacoB | Kommneren- | Jlutepatypa
| 3aHATHA Kvpe 070/
Pazgen 1. 3ammra npaB norpedureeii
1.1 Tema 1. 3aKkOHOAATENBCTBO O 3aIUTE MPaB MOTpedUTENeit 7 2 TIK-8 T1K-9 JIT.1J11.2
CraHOBJIEHUE 3aKOHOAATEIbCTBA O 3aIlUTE IpaB NOTpeduTeneil. JI1.3J12.1 J12.2
[TonsiTre n HelicTBHE POCCHIICKOTO 3aKOHO/IATENHCTBA O 3aIUTE MPaB JI2.3

noTpebuTeseil. 3aKOHOAATENLCTBO O 3aIIUTE MPaB MOTpeduTeNel Kak
CHCTEMa HOPMATUBHBIX AKTOB

Iporpamms! pocBenIeH s 1 HHPOPMUPOBAHUSL

OCHOBHBIE MTOHATHS 3aKOHOIATEIBCTBA O 3ALMTE IPaB MOTPeOUTENEH
/JIex/




1.2

Tema 2. 'ocynapcTBeHHBIE U OOIIECTBEHHbIE OPraHU3ALUN 10
3alKUTe MpaB MoTpeduTeNei

I'ocynapcTBeHHas 3amuTa npas noTpedureneit

[Mopsiiok paccMOTpEeHHMS A€ O HAPYLICHUH MpaB MoTpeOuTesen u
HaJIOXKEHUs ITPadoB 32 HEUCIIOIHEHUE [IPEANUCAHUN
AQHTUMOHOIIOJILHOTO OpraHa

ITpaBoBoii craryc u GyHkuu OenepanbHON CiyxO0bI 10 HAA30PY B
cepe 3aIUTHI IPaB MOTPeOUTENEH 1 OJIAroMoIyYHsl YeloBeKa
ITonHOMOYMS OPraHOB IO 3alIUTE IpaB MOTPeOUTeNel pu MECTHOU
AIMUHUCTPALIH

Oenepanbablil 3akoH "O 3amuTe NpaB IOPUANIECKUX JIUI U
WHIVBHUAYaJIbHBIX IPEANPUHAMATENICH IPH IPOBEACHUH
roCyJIapCTBEHHOI'0 KOHTpOJIs (Haa3opa)"

OO01ecTBeHHas 3aliKTa 1paB norpeduresneii. [TonHoMouus
00lECTBEHHBIX Opranu3anuil norpeduteneit /Jlex/

IIK-8 TIK-9

J1.1J11.2
JI1.3J12.1 J12.2
J12.3

1.3

Tema 1. FOpunudeckast OTBETCTBEHHOCTD 32 HapyILIESHHUE MTPaB
norpeduresnen

OO11ee NOHATHE IOPUIMYECKONH OTBETCTBEHHOCTH 32 HAPYILICHHE
3aKOHOZATEJILCTBA O 3aLIUTE MPaB MOTPeOUTEINEH.

Bune! ropuamaeckoil OTBETCTBEHHOCTH 3a HAPYIICHHE
3aKOHOZATENILCTBA O 3alIMTe MpaB norpedutenei. OOmas
XapaKTepHCTHKA OTIEIbHBIX BUAOB OTBETCTBEHHOCTH. /T1p/

IK-8 TIK-9

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3

1.4

Tema 1. 3aKOHOJATENHCTBO O 3aIUTE IPAB MOTpedUTENeH
CTaHOBJICHHE 3aKOHO/IATEIBCTBA O 3alUTE MPaB NOTpeOHuTeNeH.
IoHsITHE W NEHCTBHE POCCUICKOTO 3aKOHOIATENILCTBA O 3aIIUTE MPaB
norpebuTeseld. 3aKOHOIATEIBCTBO O 3AIUTE TPaB MOTpeOUTENCH KakK
CHCTeMa HOPMaTHBHBIX aKTOB

ITporpamMel TpocBenieHus 1 HHGOPMHUPOBAHUS

OCHOBHEBIC TTOHATHS 3aKOHOAATCIbCTBA O 3alllUTEC IIpaB l'[OTpe6PITeJ'IefI.

Pa6ota ¢ yueOHOI 1 Hay4HOU JuTepaTypoil. BrimomHeHne
WHIUBUAYaJIbHBIX

3aganuii. [IoAroToBKa K 3aIMTe BHIMOJHEHHBIX paboT. [ToaroToBka K
YCTHOMY

orpocy

Pa6ota ¢ Microsoft office /Cp/

IIK-8 TIK-9

J1.1J11.2
JI1.3J12.1 J12.2
J12.3

1.5

Tema 2. TocynapcTBeHHBIC 1 00IIECTBEHHBIC OPTaHU3AIINH 110
3aluTe 1npas noTpeduTesne

locynapcTBeHHas 3amura rnpap noTpeduTenei

[Topsimokx paccMOTpeHHMs A€ O HAapyLIEHUH NpaB oTpeduTenen u
HaJIOKeHHs ITPadoB 32 HEUCIIOTHEHNE MTPEATTUCAHUN
QHTMMOHOIIOJILHOTO OpraHa

[IpaBoBoii cratyc u ¢pyHkuun DenepanbHOI Ci1y)O0bI TI0 HAA30pPY B
cdepe 3aIUThI IpaB NoTpeduTeNnell 1 6J1aromnoyyus yesloBexka
[TomHOMOYHSI OPTaHOB MO 3aIIXTE MPAB NOTPEOUTENEH IPH MECTHOM
aJMUHUCTPALUI

®denepanbHebnii 3akoH "O 3amuTe MpaB IOPUANIECKUX JIUI U
WH/AMBUAYAIBHBIX IPEANPUHUMATENEH P ITPOBEICHUH
roCyJapCTBEHHOTI'O KOHTpOJIs (Haa3opa)"

OO6mecTBeHHas 3amuTa rnpas norpeduresnei. [Tonnomouns
0OIIECTBEHHBIX OpPraHU3alldil MoTpeduTeNei

Pabora ¢ yueOHOI U Hay4yHOM IuTepaTypoil. BeimonHenue
WHIVBHIYaTbHBIX

3aganuil. [loaroroBka K 3amuTe BeIMOJHEHHBIX paboT. [ToaroToBka K
YCTHOMY

orpocy

Pa6ota ¢ microsoft office /Cp/

IK-8 TIK-9

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3




1.6

Tema 3. 3amuTa npas NoTpeOUTENEH IpU BBIIOIHEHUU PaboT U
OKa3aHUH YCIIyT

O0513aHHOCTD UCTIOTHUTEIS 3aKITI0YaTh JOTOBOP Ha BBIMOIHEHHE padoT
1 OKa3aHUe yCIIyT

O0513aHHOCTb UCTIOTHUTENSI KAYECTBEHHO U B CPOK BBIIOIHSTH PAOOTHI U
OKa3bIBaTh YCIYTH

IMocnencTBUs HAPYLICHHS UCTIOTHUTEIEM CPOKOB BBITIOTHEHHS PaboT
(okazaHust yciyr).

Cpoku 0OHapyXeHHsI HeJOCTaTKOB B paboTe, YCIyTe U MpeIbsABICHUS
norpebuTeseM TpeOOBaHUH 1O UX MTOBOAY, CPOKH YCTPAHCHHS
HEJIOCTaTKOB B paborte, yciyre

CwMera Ha BbINOIHEHHE paboThl (yciyru). [Topsaok ornats
BBIITOJIHEHHOM PabOThI (YCIIyTH).

Pa6ota ¢ y4eOHO 1 Hay4HOU JUTepaTypoil. BrimomHeHne
WHIUBUAYaJIbHBIX

3ananuii. [IoaroToBka K 3aluTe BHIMOJHEHHBIX paboT. [ToaroToBka K
YCTHOMY

orpocy

Pa6ota ¢ microsoft office /Cp/

IIK-8 TIK-9

J1.1J11.2
JI1.3J12.1 J12.2
J12.3

1.7

Tema 4. 3amura npas noTpedUTENEH NPH IPOAAKE TOBAPOB
IocnencTus nmpoaaxu TOBapoB HEHaIEXKalero kauectsa. Ilopsnok
IpeAbSBICHUS U PACCMOTPEHUsI TpeOOBaHU NOTpeOUTENEH 110 IOBOLY
KauecTBa MPUOOPETEHHOTO TOBapa

HMy1ecTBeHHAs OTBETCTBEHHOCTD 33 HAPYIIEHUE CPOKOB BBIIOIHEHUS
TpeboBaHuil noTpeduTes

IMopsnox oOMeHa TOBapOB HEHAATIEKAIIETO KauecTBa

Pabora ¢ yueOHOI U Hay4yHOI IuTepaTypoil. BrimonHeHue
HMHIUBUIYaIbHBIX

3agaHuit. [ToAroToBka K 3aiuTe BHIIONHEHHBIX padoT. [loaroroBka k
YCTHOMY

orpocy

Pa6ota ¢ microsoft office /Cp/

IIK-8 TIK-9

J1.1J11.2
JI1.3J12.1 J12.2
J12.3

1.8

Tema 5. TocynapcTBeHHas ¥ OOIIECTBEHHAS 3al[UTa TIPaB
norpedurenei. [Tonsrue ['ocynapcTBeHHON 1 00IIECTBEHHOM 3aIUTHI
MpaB NoTpeOHUTENeH.

Buabl I'ocyjapcTBEHHOIO KOHTPOJISL U HaJ30pa B 00JIaCTH 3allUTHI [IPaB
norpeouTeNnen.

[IpaBa MecTHOrO cCaMOyIpaBiIeHHUs B 001aCTH 3aLIUTHI IPaB
norpeouTeNnen.

Pabora ¢ yueOHOI U Hay4yHOM IuTEepaTypoil. BrimonHenue
HH/IMBUAYaIbHBIX

3ananuil. [lonroroBka K 3amuTe BeIOJHEHHBIX paboT. [ToaroToBka K
YCTHOMY

ornpocy.

Pa6ota ¢ microsoft office /Cp/

IK-8 TIK-9

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3

1.9

Tema 6. [IporieccyalibHble aCHEKTHI 3AIUTHI ITPaB MOTpEeOUTENCH
JlocyneOHblil NOPSJOK yperyIupoBaHUs CIOPOB MEXAY OTpeOUTeNneM u
HPOAABIIOM (H3TOTOBHTENEM, HCTIONHUTENEM). [Iopamok npeapaBIeHus
IpPETeH3UH U yIOBIECTBOPEHHS IPETEH3HOHHBIX TPeOOBaHMH

CyneOHas 3amura npas norpedburteneit. Kpyr un, UMEromux mpaso
HpEeAbABIATE UCK M y4acTBOBATH B JI€JIe

Pabora ¢ yueOHOI U Hay4yHOM 1uTEepaTypoil. BeimonHeHue
HMHIUBUIYaIbHBIX

3agaHuil. [ToAroToBKa K 3aIiuTe BHIIONHEHHBIX padoT. [ToaroroBka k
YCTHOMY

orpocy

Pa6ota ¢ microsoft office /Cp/

IK-8 TIK-9

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3




1.10

Tema 7. IlpaBo norpebuteneit Ha MHGOpMALUIO 00 U3TOTOBUTEINE
(ucnonHMTENE, TPO/ABLIE) U O TOBapax (paborax, yciyrax)

IMousitue nndopmaiyu o ToBape, pabore, yciuyre

OO61me TpeboBaHUs, PEIBIBIIEMbIC K PEIOCTABIIEMON
HOTpeOHTEN0 HH(pOPMAUH

®dopMmeI 1 criocoObI T0BeICHUST HHYOPMAIIUHU 10 MOTPEOUTES
OTBETCTBEHHOCTb B CIIydae HeNPEAOCTABICHUS WIIH IIPEAOCTABICHUS
HEIIOCTOBEPHOM M HETOIHON MH(OPMAIMHU O MTPOAaBLe (M3rOTOBUTEIE,
ucronHuTesne) Topapa (pabdorsl, yciyru) /Cp/

IIK-8 TIK-9

J1.1J11.2
JI1.3J12.1 J12.2
J12.3

Tema 8. [IpaBo notpebuTeneit Ha HaUIeKaIIee Ka4eCTBO TOBAPOB,
pabor, yciyr u 6e30macHOCTh TOBapOB

DKOHOMHUYECKHE W TIPABOBBIC ACTIEKTHI MOHATHS KayeCcTBa TOBApOB,
pabor u ycnyr .

lNocynapcrBennbie cranaapTsl Poccuniickoit denepanun

Crioco6bl onpe/ieneHus KauecTBa TOBapoB, paboT U yciIyr
Ceprudukalys TOBapoB U yCIyr. 3aKOHOAATEILCTBO O
CTaHJApTH3aLUHU U CEPTU(PUKALUN TOBAPOB U YCIyT

[IpaBo nmotpebuTeneii Ha Ge30MacHOCTh TOBAPOB (PaboT, ycuyr) Ams
JKH3HH, 3710pOBbs U UIMYILECTBA IOTPEOUTENEH, a TAKXKE OKPYKatoLen
cpensl

Cpoxk rogHocty 1 cpok cityxObl. [IpaBuna nonp3oBaHus TOBapaMu
(pabotamu, yciayramu)

Pabora ¢ yueOHOI U Hay4yHOM IuTEpaTypoil. BrimonHeHue
WHIVBHIYaTbHBIX

3aganuil. [lonroroBka K 3amuTe BeIOJHEHHBIX paboT. [ToaroroBka K
YCTHOMY

orpocy.

Pa6ota ¢ microsoft office /Cp/

IK-8 TIK-9

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3

1.12

Tema 9. FOpunuueckas OTBETCTBEHHOCTD 32 HApYIICHUE TPaB
norpeduresen

OOl11iee MOHITHE IOPUAMIESCKON OTBETCTBCHHOCTH 32 HAPYIICHHUE
3aKOHOJATENILCTBA O 3aIIUTE IpaB MOTpeduTeNeH.

Bubl 10pUINUECKOI OTBETCTBEHHOCTH 33 HAPYIICHHE
3aKOHOZIATENILCTBA O 3alIMTe MpaB norpedutenei. OOmas
XapaKTePUCTHKA OTIESIBHBIX BUOB OTBETCTBEHHOCTH.

Pa6ota ¢ yueOHOI 1 Hay4HOU JuTepaTypoil. BrimomHeHne
WHIUBHUAYaJIbHBIX

3ananuii. [IoaroToBKa K 3aIuTe BHIMOJHEHHBIX paboT. [ToaroToBka K
YCTHOMY

orpocy

Pa6ota ¢ microsoft office /Cp/

IIK-8 TIK-9

J1.1J11.2
JI1.3J12.1 J12.2
J12.3

Paznen 2. 3auér




2.1

1. CucreMa rocyapCTBEHHBIX OPraHOB I10 3allUTe IpaB NoTpedureneil B
Poccuiickoit

denepanum.

2. Ponb opraHoB MECTHOTO CaMOYIPABIICHHSI 110 3aIIUTE IIPaB
norpeduteneht.

3. dyHKIMY, HOTHOMOYHS M OpPTraHu3anus paboThl CTPYKTYP IO 3aIUTe
npas

oTpeduTeNnel OpraHoB MECTHOTO CaMOYIPABIICHUSL.

4. Cucrema oOLIECTBEHHOM 3allUThI IPaB IOTPEOUTENCH.

5. Topsinok co3manust OOIIECTBEHHBIX OpPTraHU3aIMi MOTpeOUTeNneH, UX
GbyHKUIMN 1

MIOJTHOMOYHSI.

6. Postb TOProBo-npOMBIILIEHHOM HadaThl B 00JIaCTH 3aILUThI IIPaB
norpeouTesnen.

7. HazHaueHue 3KCHEPTHBIX 1a00paTOPUid, UX B3aUMOJEHCTBHE C
JPYTHUMH OpTaHAMH

110 3alLUTE [IPaB NOTpeOUTENEH.

8. ITopsiok oOpaleHus B SKCIEPTHBIE U UCIBITATEIbHBIE Ta00PaTOPUH
JUIst

IOPUANYECKUX JIMI U TPaX/IaH 110 BOIPOCAM 3alUThI UX [IPaB.

9. Cdepa npumenenus 3akona «O 3aluTe MpaB NOTPEOUTENCHY.
[TonsTue

nmoTpeOuTesIsi TOBapoB, paboT, YCIIyT.

10. TTonsTue npasa notpedures Ha 6e30nacHOCTh. TpeboBaHuA K
0e30macHOCTH

TOBapOB, YCTAHOBJICHHbIE 3aKOHOM.

11. TIpaBo notpeduTens Ha nHGopmarmoo. OTBETCTBEHHOCTD 32
HEHAAJIEXKAIyI0

HUHPOPMAIHIO.

12. OcHOBaHMS UIMYILIECTBEHHOH OTBETCTBEHHOCTU U3TOTOBUTEILS
(ucnonHUTENS,

IpoJaBLa) Iepes norpedutenem?

13. my1miecTBeHHAs OTBETCTBEHHOCTD MPO/IaBia (M3roTOBUTEIS) 38
HapylIeHue

CPOKOB YIIOBJICTBOPEHUS TPEOOBAHUI MOTPEOUTEIS.

14. Mudopmarus o ToBapax (paboTax, yciyrax), IpefocraBiseMas
MOTPEOUTEIIO.

15. OcoOeHHOCTH YCTaHOBJIEHUS TapaHTUHHOIO CPOKA HA TEXHUYECKU
CJIOJKHBIE

U3eNus.

16. Onpenenenue pa3mepa BO3MEIIAEMOT0 MOTPEOUTEITI0 MOPAIBHOTO
Bpeaa.

17. Opransl, pa3padaThIBaONINE H YTBEP)KAAIOIIHNE TPABUIIA OTACIBHBIX
BUJIOB

00CITyKMBaHHUS UM IPOAAXKU TOBAPOB.

18. Peanuzanus npaB noTpeOUTENeH Ha IPOCBEILEHUE B 00JACTH 3aIUTh
paB

notrpeouTeNnen.

19. IlonsiTUE HEJOCTATKOB TOBAPOB?

20. TTpaBa motpeOuTENs, KOTOPBHIM MPOJAH TOBAP C HEAOCTaTKamMu. 19
21.IIpouenypa mpeabsBICHUs IPETEH3U IOTpeOUTENEM IIPHU IPOJaxKe
TOBapa C

HEJIOCTaTKaMU.

22.3amMeHa ToBapa C HEJOCTaTKaMH B IIEPUO]] TAPAHTUHHOTO CPOKa.
23.Cpoxku npenbsBiIeHUs TOTpeduTeseM TpeOGoBaHUs 10 TOBOAY
HEIIOCTATKOB TOBApa.

24.0OcHoBaHusl NpebsBICHUS IOTPEOUTENEM IIPETEH3UU 10 KAYECTBY
TOBapOB IOCJIE

UCTEYEHUs TapaHTUHHOIO CPOKa.

25.Cpoxu 3aMEeHEHBI TOBapa ¢ HEAOCTaTKaMH.

26.1IpaBo noTpeOuTeIs Ha 3aMEHy KaueCTBEHHOI'O ToBapa?
27.00s13aTenbHble TPEOOBaHUS MPH MpoaXKe Xieba 1 Xae000yI0YHBIX
H3JICIIHUH,

HarpaBJIeHHbIE Ha 3alIUTy IpaB OTpeOuTeneH.

28.00s13aTenbHble TPEOOBaHMS ITPU HMPOJIAKE MOJIOYHBIX U MICHBIX
n3aenui

HOTpeOuTeNAM.

IIK-8 TIK-9

J1.1J11.2
JI1.3J12.1 J12.2
J12.3




29.3amura npaB norpeduTenei npu KOMUCCHOHHOR TOProBie.
30.TpeGoBaHus 1O 3alIMTE MPaB MOTPEOUTENCH PH MPOIAKE
IOBETIMPHBIX U3/ICIIHHA?

31.TpeGoBanus 1o 3alIMTE MPaB MOTPEOUTENCH PH MPOIAKE
ABTOMOTOTPAHCHOPTHBIX

cpencts?

32.IIpaBa noTpebuTeneil mpu NOKyNKe UMIIOPTHBIX TOBAPOB AIUTEILHOTO
TIOJTb30BAHUSL.

33.IIpoxaxka TOBapoOB IO 3aKa3aM MOKyNaTesel.

34.OTBETCTBEHHOCTh U3TOTOBUTEIIS 32 HAPYIICHNE CPOKOB BBHITTOJIHEHUS
pabot u

OKa3aHUs yCIIyT.

35.deiicTBUst NOTpeOUTENs IpU 0OHAPYKEHUH HEJOCTATKOB B
BBITIOJIHEHHOM padoTe.

36.0co0eHHOCTH BBIIONHEHUS PabOT U3 MaTEPHAIOB 3aKa34unKa
(moTpeduTens).

37.0upmMeHHOE 00CTy>KHBaHUE OBITOBBIX MALIMH U IPUOOPOB.
38.IIpaBa moTpeOuTeNs NPH MOJIB30BAaHUN YCIYTaMH MPEANPHATHN
OBITOBOTO

00CITy>KBaHUS HACEICHMUS.

39.ITpaBuina GBITOBOrO OOCITYKUBAHHS IOTPEOUTENCH HA TIPEATTPUATHIX
0O0ILIECTBEHHOT O TUTAHMUS.

40.ITpaBa nmotpeOuUTeEsCH MPHU MOJTYYCHUH KOMMYHAIBHBIX YCITYT.

41 .IIpaBa aGOHEHTOB rOpoJICKOil TenedoHHOIl cTaHIMY.

42 .3amuTa npaB TypHUCTOB.

43 .IlpaBa norpeburesne, NPOKHUBAIOLUINX B TOCTHHUIIAX.

44 TlpenycMOTpEHHBIE 3aKOHO/IaTEIHCTBOM TIpaBa JJIsl aBUAIaCCaXKUPOB.
45 .JleficTBue HOPM 3aKOHOAATENbCTBA O 3aIlIUTE MIPaB MOTPeOUTENEH IIpU
OKa3aHUU

(DMHAHCOBBIX YCIIYT.

46.Mepbl 110 3aLUTE TOTPEOUTENS OT HEIOOPOCOBECTHON PEKIIAMBI.

47 IIpaBo noTpeOuUTeILs HA CyJEOHYIO 3aIlUTY.

48.TIpenbsiBICHHE UCKOB B 3aIIUTY NPaB MOTpEOUTENEH.

49 MexaHu3M cyneOHOM 3alMThl IpaB NoTpeduTeneil.

50.0¢opmiieHre UCKOBOTO 3asBIICHUS B CyA. /3auét/

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpykTypa u coaepkanue (HoHIa OLEHOYHBIX CPENCTB AJISI MPOBEACHHS TEKYIIeH U POMEKYTOYHON aTTECTALMH PEICTaBICHBI B
[Mpunoxenun 1 k pabouei mporpaMMe TUCHUTUIAHBIL.

5. YYHEBHO-METOJNYECKOE U THOOPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJIMHBI

5.1. OcHoBHas auTepaTypa

ABTODBI, COCTaBUTENN 3arnaBue W3narenscTBO, TOI Konnu-Bo
JI1.1 |TadaposaTl. P., 3amura npas norpeduteseil: yuebHoe nocodue Mocksa: FOctuunudopm, http://biblioclub.ru/index.
datkynuuos 3. M. 2010 php?
page=book&id=120613
HEOTrPaHUYIEHHBIN JOCTYII
IUISE 3aPeTrHCTPHPOBAHHBIX
oJib30Barenen
JI1.2  |Yukanos A. [I. 3amura npas norpedurenei Mocksa: JIaboparopus http://biblioclub.ru/index.

kuuru, 2011

php?
page=book&id=140937
HEOTPaHWYCHHBIH TOCTYI
JUTSL 3aPETHCTPUPOBAHHBIX
TOJIB30BATEIICH




ABTOpLI, COCTAaBUTECIIN 3ariaBue I/I3Z[aTeJ'H)CTBO, rong Konuu-Bo

JI1.3 |TTomog A. A. ['paskIaHUH U MIPABO: XKypHAI Mocksa: HoBas npaBoBast http://biblioclub.ru/index.
KynbTypa, 2011 php?
page=book&id=222032
HEOTpaHMIEHHbIN JOCTYII
IUISE 3aPETHCTPHPOBAHHBIX

MoJIb30BaTeNei
5.2. lonoiHUTeIbHAA IUTEPATYPaA
ABTOpBI, COCTaBUTEIHN 3arnaBue H3parenbcTBO, IO Konuu-Bo
JI2.1 |llaxypuna @. P., 3amMTa npas noTpeduteneit: yued.-npakt. nocooue |M.: Mapkerunr, 2003 0
Ipixo3a I'. H.
JI2.2 |Bacuuuyk P. JI. 3amMTa 1pas norpedureneit B chepe okazanus ycayr |Mocksa: Jlabopatopus http://biblioclub.ru/index.
kuury, 2010 php?
page=book&id=96900
HEOrPaHHYCHHBIH TOCTYII
JUIS 3apETHCTPUPOBAHHBIX
oJsib30Barenen
JI2.3 |IlomoB A. A. I'paxxnaHuH 1 paBo: KypHAIT Mocksa: HoBast npaBoBast http://biblioclub.ru/index.
KynbTypa, 2008 php?

page=book&id=221886
HEOTPaHWYCHHBIN OCTYI
JUTSL 3aPETHCTPUPOBAHHBIX
MOJb30BaTeNeH

5.3 Ilpo¢eccuonaibubie 6a3bl JAHHBIX M MHGOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

OdunuanbHblil HHTEPHET-NOPTAN IpaBoBOM HHpOpManuu http://pravo.gov.ru/

®enepanbHbii paBoBoit mopran «FOpuauueckas Poccusi» http://law.edu.ru

HNudopmaiimoHH0-00pa3oBaTeNIbHbIN OpUANYECKUi mopTai http://www.allpravo.ru

IOpunuueckas HayuHas 6ubnuoreka usnarenbcrpa «Crapk» http://www.lawlibrary.ru

5.4. IlepeyeHbp MPOrpaMMHOI0 ofecrieyeHust

Microsoft Office

5.5. Y4eOHO-MeTOAMYECKHE MaTepuaJibl 1Jl CTYACHTOB ¢ OrPAaHUYE€HHBIMHA BO3MOKHOCTAMMU 310POBbS

ITpu HEOOXOIUMOCTH IO 3asBICHUIO OOYYarOLIETOCsl C OIPAHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbS Y4eOHO-METOIUUECKHE MaTepUaibl
IIPEOCTABISIIOTCS B OpMax, afalTUPOBAHHBIX K OTPAaHUIECHUSIM 310POBbS M BOCIPHUATHS HH(opMaryu. [ IuLl ¢ HApYIICHUAMH 3pEHUS: B
dopme ayauodaiina; B nedatHoil Gpopme yBenuueHHbIM MIpUdTOM. JIs UL ¢ HAPYIIEHUAMHU CIyXa: B (JOpMe 3/IEKTPOHHOTO IOKYMEHTa; B
neyatHOH dopme. [1s IMI ¢ HApYIIEHNSIMU OIIOPHO-IBUTaTEIFHOTO anmnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B IIEYaTHOH (opme.

6. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

IMomenienus A7t NpOBEAEHHS BCEX BUAOB PabOT, MPEIYCMOTPEHHBIX YUeOHBIM IIIAHOM, YKOMIIEKTOBAHBI CIIELMATM3NPOBAHHOHN yueOHOI
MeOeIbi0 U TEXHUYECKUMU CpeACTBaMH 00y4eHus. [t mpoBeaeHUs JIEeKLIMOHHBIX 3aHATHH NCIIONB3YeTCs IEMOHCTPALlMOHHOE 000py10BaHHE.

7. METOAUYECKHUE YKA3ZAHUA JJIAA OBYYAIOINUXCA ITO OCBOEHUIO JTUCIHHUIIJIMHBI (MO LY JIA)

MerToaudeckue yKa3aHHs 110 OCBOSHHIO AUCHUIUIMHEI IpeacTaBIeHbI B [Ipuinoxxennu 2 k pabodei mporpaMme IUCIHIUINHEL.

[Tpunoxenue 1
®OH/J OHEHOYHBIX CPEJACTB
1 Onucanue nokasaresieil U KpuTepreB OLEHNBAHUA KOMIIETEHIIUI HA Pa3JIMYHbIX 3TaNaxX UX
(popmupoBaHus, oNUcaHNe KA OLEHUBAHUS
1.1 Iloka3zaresiu M1 KPpUTEPUM OLIEHUBAHMSI KOMIIETEHIMA:

3YH, cocrapnstonue ITokasaTenu oneHUBaHUSA Kpurepun onenuBanus | CpeacTsa OLeHUBaHUS
KOMIIETEHIIHIO

I1K-8: rOTOBHOCTBIO K BEIMIOJIHEHHIO JOJDKHOCTHBIX 00I3aHHOCTEN 10 00ECIIEUEHUIO 3aKOHHOCTH U




MpaBoONOpPsIIKa, 0€30MaCHOCTH JIMYHOCTH, OOIIECTBA, TOCYAapCTBa

30CHOBHEIE MOJIOKEHUS | AHaTTU3UPYET Cnocoben obecrieunBates | T — 1-17;
POCCHICKOTO  IpaXkJaHCKOTo | 3aKOHOJATEeNIbCTBO, 3aKOHHOCTb U B3 - 1-25.
3aKOHOJATENBCTBA U a TaKXke | PErYIHPYIOIIEro BOMPOCHI MTPABOIIOPSIOK C
3aKOHOJATEIBCTBA O 3alluTe | OOeCTIeueHNs 3aKOHHOCTH U MOMOIILIO TIPABOBBIX
npaB MoTpeduTeNnei MIpaBOMOPSI KA, OE30TTACHOCTH BHECYICOHBIX CPEICTB,
JIUIHOCTH, O0IIIeCTBA, MPUMECHSICT
rocynapcrea; O0iagaer MPUMHPUTEIHHBIC
npodecCHOHANEHBIMU 3HAHUSIME | TIPOIIEYPHI MPH
B chepe odecricueHus pa3pelleHUuH PaBOBBIX
3aKOHHOCTH U TIPABOTIOPSIIKA, CIIOPOB; aHATM3UPYET
0€301acHOCTH JTMYHOCTH, YTOJIOBHOE
o01iecTBa, rocyapcTBa 3aKOHOJIATEBCTRO,
MPUMECHSICT
YTOJIOBHOTIPABOBBIC
cpencTBa oOecTeueHUs
3aKOHHOCTH U
MPaBOIIOPSIKA,
0€3011aCHOCTH JTUYHOCTH,
001IecTBa, TOCy1apCcTBa;
3HAET OCHOBHBIC
YTOJIOBHO-TIPABOBBIE
WHCTUTYTHI ¥ TPAKTUKY UX
MIPUMEHEHUS, BBISBIISCT
MPOOJIEMBI U KOJITU3UH,
dhopmymupyer
MPETIOKCHHS IO UX
YCTPaHECHHIO.
YKoMMeHTHPOBAaTE  HOPMBI | AHATM3HUPYET Cnocoben obecnieunBats | T —1-17;
3aKOHOJIATEJILCTBA O 3aluTe | 3aKOHOAATCIILCTBO, 3aKOHHOCTHh U B3 - 1-25.

npaB noTpedurenei

PETYJIUPYIOIIETO BOMPOCH
o0ecreueHus 3aKOHHOCTH U
MIPABOIOPSIKA, 0€30IIACHOCTH
JIMYHOCTH, OOIIECTBA,
rocynapctsa; Obnamaet
mpodecCHOHATBHBIMU 3HAHUAMH
B chepe obecrieueHus
3aKOHHOCTH U MPABOMOPS/IKA,
0€30IMacHOCTH IMYHOCTH,
o0111eCcTBa, roCyIapcTBa

MTPABOIIOPSIOK C
MTOMOIIIBIO TIPABOBBIX
BHECYICOHBIX CPEICTB,
MpUMEHSIET
MPUMHUPHUTEITBHBIC
MPOLEAYPHI IPU
pasperieHu  MpaBoBbIX
CIIOPOB; aHATH3UPYET
YTOJIOBHOE
3aKOHOJIATEBCTBO,
MpUMEHSIET
YTOJIOBHOTIPABOBBIC
cpencTBa oOecTeueHUs
3aKOHHOCTH U
MPaBOIIOPSIKA,
0€30IMacHOCTH IMYHOCTH,
001IecTBa, TOCy1apCcTBa;
3HAET OCHOBHBIC
YTOJIOBHO-IIPABOBKIC
WHCTUTYTHI ¥ TPAKTUKY UX
MPUMEHCHUS, BBISBIISIET
MPOOJIEMBI U KOJITU3UH,
dhopmymupyer
MPEUIOKEHHS TI0 X
YCTpaHEHHUIO.




Buassikamu MIPOBEICHUS
MO3TOBOTO IITYpMa ¥ HWHBIX
WHTEPAKTUBHBIX 3aHATHHA TpU
pellieHHN Ka3ycoB H 3ajay 110
3aInTe TIPaB MOTPEOUTEICH.

AHanmuzupyet
3aKOHO/IATEIBCTBO,
PETYJIHPYIOUIETO BOIIPOCHI
oOecrieueHus: 3aKOHHOCTH U
MPABOIOPSIKA, 0€30IIaCHOCTH
JIMYHOCTH, OOIIECTBA,
rocynapctea; O0nagaer
po(ecCUOHATbHBIMU 3HAHUSMU
B chepe obecrieueHus
3aKOHHOCTH W TIPABOTIOPSIIKA,
0€30IMacHOCTH IMYHOCTH,
o01IecTBa, ToCy1apcTBa

CriocobeH obecrieunBaTh
3aKOHHOCTbH U
MPABOTOPSIOK C
MOMOIIILIO TIPABOBBIX
BHECYICOHBIX CPEICTB,
MpUMEHSIET
MPUMHUPHUTETBHBIC
MPOIIEYPHI MPH
pasperieHu  MpaBoBbIX
CTIOPOB; aHAU3UPYET
YTOJIOBHOE
3aKOHOJIATEBCTBO,
MpUMEHSIET
YTOJIOBHOTIPABOBBIC
cpencTBa oOecreueHUs
3aKOHHOCTH U
MPaBOTOPSIKA,
0€30IMacHOCTH IMYHOCTH,
00I11eCTBa, TOCYapCTBa;
3HAET OCHOBHBIC
YTOJIOBHO-TIPABOBBIE
WHCTUTYTHI ¥ IPAKTUKY UX
MPUMEHCHUS, BBISIBIISIET
MpOOJIEMBI U KOJUTU3UH,
dhopmymupyet
MPEUIOKEHHS TI0 X
YCTPaHCHHIO.

T-1-17;
B3 - 1-25.

[TK-9: crmtocoOHOCTBIO YBaXKaTh YECTh U JIOCTOMHCTBO JIMYH

YCJIOBCKA U I'pa’KAaHUHA

OCTH, COOJIFOIaTh M 3aIlMINATh IMPaBa U CBOOOIbI

3mousTre ropuardeckoro | O61agaeT 3HaHMEM O CUCTEME Hemonctpupyer 3Hanus o | T — 18-33;
(akra u OCHOBaHHS | PaB ¥ CBOOO]T YeIOBEKA U CUCTEME TpaB U CBOOO B3 — 26-50.
BO3HUKHOBEHUS rpakJaHWHA, O TPABO3AIUTHOM | YeJIOBEKa U IpaXK/IaHWHA,
IPABOOTHOIIEHUH 110 3alIUTe | MEXaHU3ME B C(EPE YACTHBIX 3HAeT 0COOCHHOCTH
npaB noTpeduTenei OTHOIIICHWH; Binageer oOmmMu | MeXaHHU3Ma 3alUTHI IPaB
HABBIKAMU BBITTOTHCHHS 1 cBOOO/T YEeTIOBEKA U
JIOJDKHOCTHBIX O0SI3aHHOCTEH M0 | TpaKJaHWHA B OTACIHHBIX
3aIuTe MpaB u cBOOO IrpaxiaH, | chepax oOIIeCTBEHHBIX
WHBIX JIUI, PyKOBOACTBYSCh oTHoIeHu# Onpenenser
MPUHIMIIOM YBaXKCHHS YECTH U | ONITUMAIIbHBIN BapHaHT
JIOCTOMHCTBA YEIIOBEKA U BBITTOJTHEHHS
rpak[aHUHA JIOJDKHOCTHBIX
00s13aHHOCTEH Ha OCHOBE
MPUHIHIA YBAKCHUS
YECTH U JIOCTOUHCTBA
YeJI0OBEKa U IPAKIaHNHA,
CIOCOOEH OCYIECTBIIATH
WX 3aIUTy
Vopurumars pemenus o | O61agaeT 3HaHMEM O CUCTEME HemoHcTpupyer 3Hanus o | T — 18-33;
CIIOPHBIM CHUTYyaIus B o0jacTu | IPaB U CBOOO] YeNOBEKa U cucTeMe mpaB ¥ cBOOO B3 - 26-50.

3alUTHI IpaB MOTpeOuTeeiH

TpaKIaHWHA, O TIPABO3AIIUTHOM
MeXaHU3Me B c(hepe YaCTHBIX
OoTHOLIEeHUI;, BiageeT oOmumu
HaBBIKAMM BBITIOJIHEHUS
JIOJPKHOCTHBIX 00SI3aHHOCTEH 110
3aIUTe MpaB ¥ CBOOO Ipax/iaH,
WHBIX JIUL, PYKOBOJACTBYSACH
TIPUHITATIOM YBaKEHUS YECTH H
JIOCTOMHCTBA YeJIOBEKa U
rpaxJIaHuHa

YelioBeKa M rpaKIaHnHa,
3HAET 0COOCHHOCTH
MEXaHHU3Ma 3alUTHI PaB
1 cBOOO/T YeTIOBeKa U
TpaXXTaHWHA B OTAEIBHBIX
cdepax oOIIeCTBEHHBIX
oTHoeHui Onpenenser
ONTUMAJIbHBIM BapyaHT
BBITIOJTHCHHUS
JOTKHOCTHBIX
00s13aHHOCTEH Ha OCHOBE
MIPUHIINTIA YBAKCHHS




YEeCTH U TOCTOMHCTBA
YeJIoBeKa U rpakIaHKHa,
CIOCOOEH OCYINECTBIISITh

UX 3aLUTY
Buasbikamu cocrasnenus | O0IaaeT 3HAaHUEM O CUCTEME Jemonctpupyer 3Hanusi o | T — 18-33;
HpOLIECCYaIbHBIX JOKYMEHTOB | IIPaB U CBOOO YeI0BEKA U CHUCTEMeE TpaB U cBOOO B3 - 26-50.
B 00JacTH 3alIUThl Opap | FPaXKIaHUHA, O TPABO3ALIMTHOM | YEJIOBEKA ¥ IPaXkIaHUHa,
norpebureneit MeXaHU3Me B cepe YacTHBIX 3HaeT 0COOEHHOCTH

OTHOIIEHUH; Brageer o0mmMy | MeXaHU3Ma 3aIlUTHI IPaB

HaBBIKAMU BBITTOJTHEHH 1 cB00O/] YeTIoBeKa 1

JOJDKHOCTHBIX 00s13aHHOCTEH 110 rpaxaaHvHa B OTACIIBHBIX
3alIUTE MIpaB U CBO60,Z[ rpaxKaaH, C(i)ean O6H_I€CTB€HHBIX

WHBIX JII, PyKOBOACTBYSCH otHomeHu# Onpenensier
MPUHIIATIOM YBa)KCHUS YECTU M | OIITUMaJIbHBINA BapUaHT
JIOCTOMHCTBA YEJIOBEKa U BBITIOJTHCHHUS
rpaxaaHruHa JOIHKHOCTHBIX

00s13aHHOCTEH Ha OCHOBE
MPUHITAIA YBAKCHUS
YECTH U IOCTOMHCTBA
YeJIOBEKa U IPaKIaHNHA,
CHOCOOCH OCYILECTBIISITh
HX 3aIIUTY

B3 — Bompoc k 3ayery;
T- TecTsl.

1.2 Texkymuii KOHTPOJb YCHEBAEMOCTH WU MPOMEKYTOUYHAs ATTECTALMS OCYIIECTBISAETCS B paMKax
HaKOIMHUTEJIbHON OaJTbHO-PEUTUHTOBOM cucTeMBbl B 100-0aibHOM 1TKae:

51-100 6anoB (OIEHKA «3aY4TEHO)

0-50 6amnoB (OIIEHKA «HE 3aU4TEHO).

2 TunoBble KOHTPOJIbLHBbIE 3aIaHUS UJIM MHbIE MATEPHAJIbI, HE00OX0AUMBbIE /151 OLlEHKHU 3HAHUI, YMEHUIl,
HABBIKOB U (MJIM) ONBITA [EATEJbHOCTH, XapPaAKTePU3yIMX 3Tanbl GopMHPOBAHMS KOMIETEHUUH B
npoiuecce 0CBOeHHsi 00pPa30BaTeJbHOM MPOrPaMMBbI

Bomnpocs! 1151 npoBeieHns 3a4€Ta
1. Cuctema rocyapCTBEHHBIX OpTraHOB IO 3alUTe MpaB nmoTpedurenei B Poccuiickoit
denepanuu.
2. Ponb opraHoB MECTHOTO CaMOYTIPABJIEHUS 110 3alIUTE IIpaB NOTPEOUTENIEH.
3. OYHKIHH, TOJIHOMOYUS U OpraHu3anus paboThl CTPYKTYp MO 3aIUTE MpaB
noTpeduTeneil OpraHoB MECTHOTO CAMOYTIPABICHUSI.
4. CucteMa 00IIIECTBEHHON 3aIIMTHI IIPaB MOTPEOUTENCH.
5. Iopsiiok coznanus oOIIECTBEHHBIX OpraHn3aluil moTpedureneit, ux GyHKIUN 1
MTOJIHOMOYHSI.
6. Poib TOproBO-NMpOMBIIIIIICHHOM MMajiaThl B 00JIACTH 3alUTHI PaB MOTPEOUTEIEH.
7. HaznaueHue 3KCIepTHBIX J1abopaTopuii, UX B3aUMOJIEHCTBUE C IPYTUMHU OpraHaMu

T10 3alIUTEe PaB NOTPEOUTEIEH.




8. Ilopsimok oOpalieHus B 9KCIIEpTHBIE U UCTIbITATeNIbHbIE TaA00PaTOpUN JIst
IOPUAMYECKUX JIUI ¥ TPakJaH 1O BOMPOCaM 3alllUThl UX MpPaB.

9. Cdepa npumenenus 3akona «O 3amute mpas norpedurenciiy. [lonstue
MOTPEOUTENS TOBAPOB, pabOT, YCIIYT.

10. [TonsTue npaBa notpedburens Ha 6ezonacHocTh. TpeboBaHMs K O€30MIACHOCTH
TOBapOB, YCTAHOBJICHHbIE 3aKOHOM.

11. IIpaBo notrpedbuTens Ha nHGopmanuio. OTBETCTBEHHOCTD 32 HEHAIJICKAIITYIO
UH(OpMALHIO.

12. OcHOBaHUSI UMYIIIECTBEHHONW OTBETCTBEHHOCTU U3TOTOBUTENS (MCIOTHUTENS,
MPOJIaBIla) Mepes] moTpeouTenem?

13. UmymiecTBeHHAss OTBETCTBEHHOCTD MPOJIABIA (M3TOTOBUTEIIS) 32 HAPYIIICHUE
CPOKOB YJIOBJIETBOPEHHUSI TpeOOBAHUI TTOTPEOUTETIS.

14. Undopmarus o ToBapax (paboTax, yciyrax), npeaocTaBisiemMas MoTpeOuTeto.
15. Oco0eHHOCTH YCTaHOBIICHHSI TApAaHTUHHOTO CPOKA HA TEXHUYECKU CIIOKHBIC
U3JIEIHSL.

16. Onpeaenenne pa3Mepa BO3MEIAEMOT0 TIOTPEOUTETI0 MOPATTLHOTO Bpea.

17. Opransl, pazpabaThIBaIOLINE U YTBEPHKAAIOLINE TPABUIIA OT/IEIBbHBIX BUIOB
00CITy>KUBAHHSI WJIH MTPOJAXKH TOBAPOB.

18. Peanuzanus npaB notpeOUTENEH Ha MPOCBELICHNE B 00JACTH 3alUTHI IIPaB
noTpeoOuTene.

19. IlonsiTHE HETOCTATKOB TOBAPOB?

20. ITpaBa moTpeduTeNs, KOTOPHIM MPOJAH TOBAp C HeJAOCTaTKamMu. 19
21.Ilpouenypa npeabsBieHUs PETEH3UN MOTPEeOUTENEeM IPU IPOIaXxe ToBapa ¢
HeJ0CTaTKaMHu.

22.3ameHa ToBapa ¢ HEJIOCTaTKaMH B TIEPUO] TAPAHTUHHOTO CPOKa.

23.Cpoku mpeIbsBICHUS MTOTpeduTeeM TpeOOBaHMS 110 TOBOAY HEJOCTATKOB TOBapa.
24.OcHOBaHMS IPEIBSIBICHUS TOTPEOUTENIEM MPETEH3UU IO KaYECTBY TOBApOB MOCIIE
HCTEYEHUS TaPaHTUMHOIO CPOKa.

25.Cpoku 3aMEHEHBI TOBapa ¢ HEJOCTaTKaMHU.

26.11paBo moTpeOuTeNs Ha 3aMEHY KaueCTBEHHOT'O ToBapa?



27.006s3aTenpHbIe TPEOOBAHUS TIPH MpoAaKe Xjaeda u Xae000yTOUHBIX H3/IEITHH,
HaIpaBJIEHHBIE HA 3alIUTY MpPaB MOTpeOUTENEH.

28.00s13arenbHbIe TPeOOBAHUS MPHU MPOJAKE MOJIOUYHBIX U MACHBIX M3/EIHN
NOTPEOUTEIISAM.

29.3amura npaB noTpeduTenel Npyu KOMUCCUHOHHON TOPTOBIIE.

30.TpeGoBanusI 1O 3aIIKUTE MPaB MOTpeOUTENEH MPH MPOAaKe FOBETUPHBIX U3ICTHI?
31.TpebGoBanusl 1Mo 3aIIKUTE MPaB MOTpeOUTENeH Py Mpoake aBTOMOTOTPAHCTIOPTHBIX
cpencts?

32.IIpaBa nmotpeOuTeneil Mpu MOKYNKEe UMIOPTHBIX TOBAPOB JITUTEIHLHOTO
MOJIb30BAHMUS.

33.IIponaxka TOBapoOB IO 3aKa3aM MOKyHaTeseH.

34.0TBETCTBEHHOCTh U3TOTOBUTEIIS 32 HAPYIICHHE CPOKOB BBITIOJIHEHHS pabOT U
OKa3aHMs yCIYT.

35.JeiicTBus moTpeOUTENS MPH OOHAPYKEHUU HEJOCTATKOB B BHIMIOJIHEHHON padoTe.
36.0c00eHHOCTH BBITTOTHEHHUS PabOT U3 MaTeprasoB 3aka3zyuka (moTpeduTes).
37.®upmeHHOE 00CTY)KUBaHHE OBITOBBIX MAITUH U TIPUOOPOB.

38.IIpaBa nmoTpeOuTeENs NpY MOIB30BAHUH YCIYTaMH MPEANPUATUHH OBITOBOTO
o0CITyKHBaHUs HACETICHUS.

39.1IpaBusia OITOBOTO OOCITYKUBAaHUS MOTpeOUTENEH Ha MPEIIPUATHIX
0O0IIECTBEHHOTO TUTAHUSL.

40.ITpaBa moTpeduTeneii mpu MOJTyISHUH KOMMYHAJIBHBIX YCITYT.

41.ITpaBa aOOHEHTOB TOPOJICKOM TeneOHHOMN CTAHIIUU.

42 3amuTa npaB TypUCTOB.

43.I1paBa nmoTpeduTeneit, MpOKMUBAIOIINX B TOCTHHHUIIAX.

44 1TpeaycMOTpeHHBIE 3aKOHOAATEIHLCTBOM MpaBa Jjisl aBUANaCCa)KUPOB.
45.leficTBe HOPM 3aKOHOJATEIHCTBA O 3AIIUTE MPaB MOTPeOUTENEH MPU OKa3aHUH
(MHAHCOBBIX YCIYT.

46.Mepsl 10 3aIIUTE TOTPEOUTEINS OT HETOOPOCOBECTHON PEKIIAMBI.

47 I1paBo moTpeOuTeNns Ha CyIeOHYIO 3alTUTYy.

48.IIpenpsBieHre UCKOB B 3aIUTY MPaB MOTPEOUTEICH.



49.MexaHu3M CyeOHOM 3aIUTHI TIpaB MOTpeOUTEEH.
50.0¢opmieHne UICKOBOTO 3asIBJICHUS B CY/I.

orieHKa «OoTIMYHO» (84-100 GayyioB) BRICTABIISIETCS, €CIIM U3JIOKEHO MPAaBHWIBHOE TTOHMMAaHHUE BOIpPOca U JaH
MCUEPIbIBAIOIIMN HA HEro OTBET, COJEPXKAHWE PACKPBITO MOJHO, MpodeccCHOHaIbHO, TIpamMoTHO. OTBET
MOKAa3bIBAET, YTO CTYACHT YCBOWJI B3aHMMOCBSI3b OCHOBHBIX IOHSTUN AMCUUIUIMHBI B WX 3HAYEHUH IS
npuobperaemoii npodeccuu, MPOSIBII TBOPUYECKHE CIIOCOOHOCTH B MOHUMAHHUH, M3JI0)KEHUH U UCTIOJIb30BAHUHT
y4eOHO-IIPOrpaMMHOT0 MaTepHaa; Mmokas3ajl BCECTOPOHHEE CHUCTEeMAaTHUYeCKOe 3HaHHE Y4eOHO-IPOrpaMMHOTO
MaTepHasa, YeTKO ¥ CaMOCTOSITEIbHO (0€3 HaBOSIIMX BOMPOCOB) OTBEYANl Ha BOIPOC OMIIeTa;

OIlICHKa «XopoIroy (67-83 0amioB) BBICTABISIETCS, €CIHM HM3JI0KEHO MPABHJIBHOE TMOHMMAaHHE BOIPOCA, JTAHO
JOCTaTOYHO MOAPOOHOE OMHMCAaHUE MpPEeAMETa OTBETA, MPUBEACHBI M PACKPHITH B T€3UCHOU (popMe OCHOBHBIE
MOHSTHSI, OTHOCSIIIMECA K MPEAMETY OTBETa, OIIMOOYHBIX MOJIOKEHUH HeT. OTBET MOKa3bIBAET, YTO CTYJEHT
MoKa3aJl OJHOE 3HaHHWE y4yeOHO-IIPOrpaMMHOTO MaTepuaja, TPaMOTHO M 1O CYIIECTBY OTBEYasl Ha BOIPOC
OusieTa v He OMYyCKaJl MPU 3TOM CYIIECTBEHHBIX HETOUHOCTEH; MTOKa3ajl CUCTeMaTHUeCKHU XapaKkTep 3HaHUil 110
JMCLUIUIMHE U CIIOCOOEH K UX CaMOCTOSITEIbHOMY TOMOJHEHNUIO M OOHOBICHHIO B XOJI€ JallbHEHIIeH yueObl 1
npodeccroHalbHON 1eATENbHOCTH;

OLIEHKA «YJIOBJIETBOPUTEIHHO» (50-66 06ayioB) BBHICTABISETCS CTYIEHTY, OOHAPYKHUBIIEMY 3HaHHE OCHOBHOTO
y4eOHO-TTPOrPaMMHOTO MaTepuajia B 00beMe, HEOOXOUMOM JIJIsl TajbHEUIeld yaeObl U MPEACTOSIIEH PaboThI
o TIpo(heCcCuu, CIIPABISIONIEMYCS C BHIMIOTHECHUEM 3aJaHUA, PEAYCMOTPEHHBIX MTPOTPAMMOI; JOMYCTHBIIEMY
HETOYHOCTH B OTBETE U NPU BBIIOJHEHUU HK3aMEHALMOHHBIX 33JaHHM, HO OOJaJaloUUMU HEOOXOIMMBIMU
3HAHUSMH TSI UX YCTPAHEHUs MOl PYKOBOJICTBOM IIPETIOAaBATEIIS;

OlIeHKa «HeynoBieTBoputensbHo» (0-49 0asuioB) BRICTABISETCS CTYACHTY, OOHAPYKUBIIEMY CYIIECTBEHHBIE
po0esbl B 3HAHUAX OCHOBHOT'O y4eOHO-TIPOrpaMMHOI0 MaTepuaia, JOMyCTHBIIEMY IPUHIIUIHATIBHBIC OIINOKU
B BBIMOJIHEHUH IPETyCMOTPEHHBIX IPOTPaMMOii 3aJaHHii; TaBIIIEMY OTBET, KOTOPbIl HE COOTBETCTBYET BOIIPOCY
HK3aMEHAIMOHHOTO Oniera.

TecThl.

1. ITox netictBue 3akoHa P® "O 3ammre npaB nmotpeduteneil” He MOAMAAAIOT OTHOIICHHUS, BRITEKAIOIINE: ) U3
0€3B03ME3THBIX TPAKIAHCKO-TIPABOBBIX IOTOBOPOB; 0) U3 JJOTOBOPOB, CBSI3aHHBIX C TPHOOPETEHHEM TOBAPOB; B)
W3 MEXTYHAPOIHBIX JOTOBOPOB.

2. OTHOIICHHUSI ¢ y4acTHEM TMOTPEOUTENeH MO 3aKOHOMATENBCTBY O 3alUTe IMpaB MOTPEOUTENICH HOCHT: a)
nyOJIMYHBIN XapakTep; 0) 4aCTHO-IYOJIMYHBIN XapakTep; B) MJIAHOBBIA XapaKTep; I') YaCTHBIA XapakTep.

3. I'paxkmancko-npaBoBbIe HOPMBI 3akoHa PO "O 3ammure nmpaB nmoTpeduTeneit" HOCAT: a) BCEria MMIIEPATUBHBIHA
xapakrtep; 0) UMIEpaTUBHBIN U JUCTIO3UTUBHBIN XapaKkTep; B) BCEra AUCIIO3UTHUBHBIN XapakTep.

4. TloTpeburenp TO 3aKOHOMATENLCTBY O 3alllUTE TPaB TMOTPEOMTENICH - JTO: a) TPaKIaHWH, HMEIOUTUN
HaMepeHHe 3aKaszaTh WM MpuoOpecTd MO0 3aKa3bIBAIONINNA, MPHUOOPETAIOMMI WIM MCTIONB3YIOIIMNA TOBApPhI
(paboThl, yCIOyrd) WCKIIOYUTEIBHO JUIS JIMYHBIX, CEMEWHBIX M WHBIX HYXI C OCYIICCTBICHUEM
NPEANPUHIMATENbCKON JEATENbHOCTH; 0) Tpa)KIaHWH, HE HMMEIOIIMKA HaMEepeHHs 3aKa3aTh, HO HMEIOIIUI
HaMepeHus TNpUOOpeCTH W HUCMONb30BaTh  TOBaphl  (pabOThI,  YCIyrd)  HUCKIIOUUTEIBHO IS
NPEINPUHUMATENbCKUX LeJel; B) TpaKAaHWH, WMEIOMIMKA HaMepeHHEe 3aKa3aTh M HCIOJIb30BATh TOBAPHI
(paboThl, YCIIyTH) UCKIIOUUTEIBHO Ul JIMYHBIX, CEMEHHBIX M WHBIX HYXKJ, HE CBS3aHHBIX C W3BICUYCHUEM
PUOBLIH.

5. I3roToBUTEINb 10 3aKOHOIATENBLCTBY O 3aIUTE MPAB MOTPEOUTENEH - ITO: a) OpraHU3alys HE3aBUCHMO OT ee
OpraHMU3aIIOHHO-TIPaBOBON (POPMBI, a TAKKE MHAUBUAYAIbHBIN MPEeIPUHUMATENb, BBIMOIHSIIONINE pa0OThHI WIH
OKa3bIBAIOLIME YCIYTd MOTPEOUTENsIM MO BO3ME3THOMY JIOTOBOPY; ©0) OpraHu3aius HE3aBHCHMO OT ee
OpraHMU3aIlMOHHO-TIPaBOBOM (HOPMBI, a TaK)Ke HHIWBHUIYAJIbHBIM MpeANpUHUMATENb, Pealn3ylollue TOBapHI
NOTPEeOUTEINSAM 11025 OTOBOPY KYIUTU-TIPOJAKH; B) OPraHU3aIUs HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM
(b opMbI, a TaK)Ke MHIWBUYaTbHBIA MPEIPUHUMATENb, TPOU3BOSIINE TOBAPHI IJIS pean3aliy MOTPEOUTESIM.



6. McnioiHuTENb 110 3aKOHOAATENIBCTBY O 3alllUTE IPaB MOTpeOUTENIEH - 3TO: a) OpraHu3alus HE3aBUCUMO OT €€
OpraHU3aIMOHHO-TIPAaBOBON (POPMBI, a TaK)KE WHAMBHUIYATbHbIN IPEANPUHUMATEIb, BHITTOIHSIONINE PAOOTHI UITH
OKa3bIBAIOLIME YCIYTM MNOTPEOUTENsIM IO BO3ME3JHOMY JIOrOBOpY; 0) oOpraHusalus HE3aBHCHUMO OT ee
OpTraHU3aIMOHHO-TIPAaBOBON (POPMBI, @ TAaKXKe WHAUBUYATbHBIH IPEANPUHIUMATEINb, IIPOU3BOISIIUE TOBAPHI JIIS
peanu3anuy noTpeOUTeNIsIM; B) OpraHu3alys HE3aBUCUMO OT €€ OpPraHU3alMOHHO-IIPAaBOBON (DOPMBI, a TaKkKe
WH/IMBUYabHBIA TPEeIIPUHUMATENb, PEATH3YIOUINE TOBAPHI MOTPEOUTEISIM 0 JOTOBOPY KYIUIU-TIPOJIAXKH.

7. IlpoxaBen 1Mo 3aKOHOAATENBCTBY O 3alUTE MpaB MOTPEOUTENEH - 3TO: a) OpraHu3alus HE3aBUCUMO OT ee
OpraHMU3aIOHHO-TIPaBOBON (POPMBI, a TAK)KE MHAUBHIYyaJIbHBIN MTPeANPUHUMATENh, IPOU3BOIAIINE TOBAPHI IS
peanu3ayy norpeduTensamM; 6) opraHu3anus HE3aBUCUMO OT €€ OpPraHU3aIMOHHO-TIPAaBOBON (DOPMBI, a TaKKe
WHAUBUAYAIBHBIN MPeANPUHUMATENb, PEATU3YIONIUE TOBAPHI MOTPEOUTENSM MO I0TOBOPY KYIUIH-IIPOJAXH; B)
OpraHu3alysi He3aBUCHMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKkKe WHIAUBHIYaTbHbIHI
MpeaNpUHUMATENb, BBIMOIHSIIONMNE PabOThl WM OKAa3bIBAIOIIME YCIYTH MOTPEOUTENsIM IO BO3ME3THOMY
JIOTOBOPY.

8. HMmmoprep mO 3aKOHOJATENBCTBY O 3alllUTe IMpaB MOTpeOHWTENnedl - 93TO: a) WHAUBHIYATbHBINA
MpEANPUHUMATENb, OCYILECTBISIONIMN UMIIOPT TOBapa ISl €ro MocIeayIoIe pean3aunu Ha Teppuropuu PO;
0) opranu3anys He3aBUCHMO OT OPTaHU3aAMOHHO-TIPABOBON ()OPMBI, OCYILECTBIIAIONIAs UMIOPT TOBApa AJISl €T0
nocyenyromel peanuszanuu Ha tepputopuu PD; B) opraHuzaius HE3aBUCHMO OT OPTaHU3allMOHHO-TIPABOBOM
(dbopMBI WM UHIMBUAYAIBHBIA PEANPUHIMATENb, OCYIIECTBISIONIMNE UMIIOPT TOBapa JUIs €ro MOCIeqyouIei
peanuzanuu Ha Tepputopun PO.

9. OtHomeHHnss B 00JIAaCTH 3alIUTHI MPaB MOTpeOHTENEH perynupyrorcs: a) 3akoHom P® "O 3amure mpas
notpeduteneit", I'paxnanckum xonexcom P®; 6) 3akonom P® "O 3amure npas norpeduteneit", I'paxnanckum
kozekcoMm P®, a Takxke MPUHUMAEMBIMU B COOTBETCTBUU C HUM UHBIMH (peiepaabHbIMU 3aKOHAMU U ITPABOBBIMU
aktamu P®; B) ['paxkmanckum kogexkcom P®, a Takke NpUHMMAeMbIMH B COOTBETCTBUU C HUM26 HHBIMU
(dhenepabHBIMHA 3aKOHAMH U TTPABOBBIMU akTamMu PO.

10. 3akon P® "O 3amute mpaB notpeduteneil’ mpuMeHsieTcs: a) K OTACIbHBIM BHUJIaM TPaXKIaHCKO-TIPABOBBIX
JIOTOBOPOB B 4acTH, He MpoTHUBOpedamiei [ paxknanckomy konekcy PD; 6) ko BceM T0roBopaM TOJBKO B YaCTH,
HE TPOTHBOpEYAINIe JacTtu nepBoi ['paxmanckoro kojekca PD; B) ko BceM BHIaM TpaKIaHCKO-TIPABOBBIX
JIOTOBOPOB.

11. Kakomy oprany IIpaBurensctBo PO He BnpaBe nopy4arb NpUHUMATh aKThl, COAEPIKALIUE HOPMBI O 3aLUTE
mpaB moTpeOuTenel: a) opraHam cyaeOHOW 3amuThl; 0) opraHaM IOCTUIIMH; B) (elepalibHBIM OpraHam
HUCIOJIHUTEIHHOU BIACTH.

12. Tlog mpaBoM mnoTpeOuTenss Ha MHPOPMALHUIO MO 3aKOHOAATENILCTBY O 3allUTE NpaB MOTpeOuTeneit
MMOHUMAETCSA: a) NpPaBO Ha TMOJyYeHHE HEOOXOIWMOW M JOCTOBEpHOM HWHGOPMAIMM 00 W3rOTOBUTEIE
(ucmonHMUTENE, IPOAABIIE), PEKUME €ro padOThl U pealn3yeMbIX UM ToBapax (paborax, yciyrax); 0) mpaBo Ha
MOJTyYCHHE TTOJTHOW M JOCTOBEPHOW MHPOPMAIIMU O TEXHUYECKUX CBOWCTBAX TOBAPOB, CPOKE CITY)KOBI M CPOKE
TOJTHOCTH TOBApOB; B) MPABO Ha MoJyueHue nHpopManuu 00 0COOCHHOCTIX TOBApOB (paboT, YCIYT) U peKuMe
paboTHI U3rOTOBUTEINS (MCIIOTHUTEIIS, TIPOJIaBIIA).

13. NUudopmarus 06 u3roroBuresne (MCIOJHUATENE, MPOJABIIE) - 3TO: a) CBEJACHUS 0 PUPMEHHOM HAMMEHOBAHUHT
OpraHu3allK, W3TOTOBHBILIEH TOBap (BBIMOJHUBIIEH padOTy, OKa3aBIIEH YCIyry), MECTe €€ HaXOXACHUS U
pexxuMe paboThl, BKIIFOUAsl CBEJICHUS O TOCYJApPCTBEHHON PErHCTpalyy U 3aperHCTPUPOBABIINX OpraHax, a B
ClIydyadx OCYILICCTBJIICHHUA HU3IOTOBUTCICM (I/ICHOJIHI/ITC.HGM, HpOI[aBLIOM) ACATCIIbHOCTH, Honnexcameﬁ
JMIICH3UPOBAHUIO, - CBEJICHHS O HAJTHMYUH JINIICH3UH, CPOKAX €€ JICHCTBHSI M BBIJABIIEM OpraHe; 0) CBEICHHUS O
MCCTC HAXOXKIACHUA U PCIKUME paGOTbI U3roTOBUTECIIA (HpOI[aBL[a, I/ICHOHHI/ITGJISI), a B ClIydasaX OCYUICCTBJICHUA
M3rOTOBHUTENEM (MCIIONIHUTENEM, MPOAABIIOM) NESITEIHHOCTH, MOJUIekKAIIEH JIMIEH3UPOBAHHIO, - CBEJICHHS O
HaJIMYUU JIUICH3UH, CpPOKax €€ I[ef/’ICTBI/ISI U BBIJABIICM OpPraHec, B) CBCACHHUA O HAaMMCHOBAHUHN U MCECTC
HaXOXXJCHHUS M3TOTOBUTENS (NIPOAABIA, WCIIOJHUTENS), a B CIy4asX OCYIIECTBJICHUS M3TOTOBUTEIIEM
(I/ICHOJIHI/ITCJICM, HpOIIaBI_[OM) JACATCIIbHOCTH, HOI[JIG)KaH_Ieﬁ JIMICH3UPOBAHUIO, - CBCACHUS O HAJIMUNUH JIMLICH3UH,
CpOKax ee JICHCTBUS U BBIABIIEM OpTaHe.



14. Undopmanus o mpojaBle JOBOAMUTCS 10 MOTPEOUTENS: a) B MeCTe€ TOCYAapCTBEHHOW pErucTpanuu
IOPUIMYECKOT0 JIMIA WIM HWHIUBHIYaJbHOIO MpeanpuHuMaTens; O) B 1000M MecTe NpoJakd TOBApOB,
HE3aBUCHMO OT MECTa TOPTOBJIH, a TaKKe (POPMBI TOPTOBIIU; B) TOJIBKO B (DAKTUIECKOM MECTE MPOJAKU TOBAPOB.

15. TMoTpebutens WMeeT MPaBO MOJYYHTh MHGOPMAIUMIO O TOBape: a) B MOMEHT 3aKJIIOYECHHs JOroBOpa C
noTpeduteneM; 0) 10 ¥ TOCIE 3aKIIOYEHUs JOTOBOpa C MOTpeOUTeNneM; B) B TEUCHHE OIHOTO Toja CO JHS
npruoOpeTeHus ToBapa.

16. Madopmarusi 0 rapaHTUHHOM CPOKE JOBOJUTCS IO IOTPEOUTENS: a) BCerna B YCTHOU (dopMme; 0) Bcerna B
BHUJIC JIOTOBOpA O NPEOCTABICHUH TAPAHTUIHOTO CPOKA, 3aKITFOUEHHOTO MEX/Ty TOTPEOUTENIEM U ITPOIABIIOM; B)
B TEXHMUYECKOH JIOKyMEHTAIIUH, PUIaraeMoi K ToBapam (pabotam, ycayram), Ha 3TUKETKaX, MapKUPOBKOH WK
WHBIM CITIOCOOOM, MIPUHSITHIM TSI OTJAEIBHBIX BUIOB TOBApOB (paboT, yciyr).

17. Tlox pexxumoM pabOTHl TpojaBlia (MCIOJHUTENS) TMOHMUMAETCS: a) BpeMs, B T€UEHHE KOTOpOro Oyner
OCYIIIECTBISTBCS JIEATEIBHOCTh TMPOJaBla (M3TOTOBUTENS, WCIONHHUTENS); O) BpeMs, BBIJCICHHOE Ha
OCYIIECTBIICHHE JICATEIBHOCTH MPOJIaBIa (M3rOTOBUTENS, UCTIOJTHHUTEIS); B) BpeMs Hadalla 1 OKOHYaHUS pabOThI
npoaaBna (I/I3I‘OTOBI/ITGJI$I, I/ICHOJ'IHI/ITCJ'DI), KOTOpPOC BCCraa OmpeacIsACTCda OpraHaMiu HICIOJIHUTEIHLHOMU BIIACTH
cyObekToB P® m opraHamMm MECTHOTO CaMOYMpaBJICHHs; T) BpeMs padOThl TpojaBia (HUCIIOTHUTEINS),
YCTAHOBJICHHOC JIA TOCYAapCTBCHHBIX, MYHUIIUTIAJIbHBIX OpI‘aHI/ISaLII/If/’I - OpraHamMu HWCIOJIHUTEILHOM BIIACTH
cyobekToB P® um opraHamMm MeECTHOTO CaMOYINpAaBJICHUs, a I HErOCYIapCTBEHHBIX OpraHW3alud U
VHJVBUIYaJIbHBIX IIPEANPUHUMATEIICH - CAMOCTOSTEIIBHO.

18. [Ipu3HnakoM HajIeKamIe nHGOPMaIUH, IPEIOCTABISIEMON MOTPEOUTEII0, HE SBJISIOTCS: a) KOMMepYecKas
TaifHa; 0) OJIHOTA; B) HATJISATHOCT; T') TOCTOBEPHOCTb.

19. Undopmaruss 1OBOIUTCA O CBEICHHs MOTPEOHUTENS B 00s3aTEILHOM TMOPSIKE: a) Ha TOCYIapCTBEHHOM
s3p1ike P@; 6) Ha rocynapcTBeHHOM si3bIke cyObekTa PD; B) Ha pycckoM si3blke U si3bIkax HapojoB P®D; r) Ha
PYCCKOM M aHTJIMMCKOM SI3bIKAX.

20. B cootBercTBUU ¢ 3akoHoM P® "O 3amure nmpaB norpeduteneit” 6e30macHOCTh ToBapa (padoThl, YCIYTH) -
3TO: a) 0e30macHOCTh ToBapa (paldoThl, YCIYrW) AJS JKU3HHU, 3JA0POBBS MOTPEOHTENs, a Takxke OyIylero
MTOKOJICHHUSI B TIPOIIecce MPUOOPETEHHsI U MCIIONh30BaHUs ToBapa (paboThl, yciIyrH); 0) 0e30MacHOCTh TOBapa
(paboTbl, yciayru) JUis SKU3HHM, 3/10pOBBS, UMYIIECTBA MOTPEOUTENs U OKpYXKAroIIed Cpeabl MpU OOBIYHBIX
YCIIOBUSIX €T0 WCIOJIb30BAHUSA, XpPAaHEHUS, TPAHCIIOPTUPOBKU U YTHIIM3AIMH, a TakKe 0e30MacHOCTh Mpoliecca
BBITTOJIHEHUST pa0OoThI (OKa3aHUsl YCIYrH); B) 0€30MaCHOCTh ToBapa (paboThl, YCIyrH) sl KHU3HH, 3710POBBS,
HMMYIIECTBA MIOTPEOUTEIISI U OKPYKAIOIIEH CPeIbl TPH YCIOBUSIX, TPEOYIOITUX KAaKOTO-THO0 0CO00T0 pekrma ero
WCTIOJIb30BaHUs, XPAHEHUs, TPAHCIIOPTUPOBKY U YTWIM3AIMHU, a TaKke 0€30MacHOCTh MpOoIecca BIMOIHEHUS
paboThI (OKa3aHUS YCIIYTH).

21. Cpok TOJHOCTH - 3TO: a) MEPHOJI, IO UCTEYECHUU KOTOPOro ToBap (paboTa) cUMTACTCS HEMPHUTOIHBIM IS
UCTIOJIb30BAaHUS 110 HAa3HAYEHHUIO; 0) MEepHOJ, B TE€UCHHE KOTOPOTO HM3TOTOBUTENH (MCIIOJHUTENH) 00S3YIOTCS
obOecrieunBaTh IMOTPEOUTENI0O BO3MOXKHOCTh HCIIOJIB30BaHUs ToBapa (paboThl) MO HA3HAYEHUIO U HECTH
OTBETCTBEHHOCTb 3a CYIIECTBEHHBIC HEIOCTATKU; B) MEPHOM, B T€UECHHE KOTOPOTO B Cilydyae OOHapyKEHHUS B
ToBape (paboTe) HemocTaTKa M3TOTOBHUTENb (MCIOJHUTENH), NMPOJABEIl, YIIOJHOMOYEHHAs OpPTaHHW3allds WIH
YIIOJTHOMOYEHHBI WHAWBUIYAIBHBIH MpeanpuHUMAaTelb, UMIIOPTEpP 00sS3aHbI YIOBIETBOPUTH TPEOOBAHUS
MOTpeOUTES.

22. Ecnm u3roToBUTENb (UCTIOTHUTENH) HE YCTAHOBUII Ha TOBap (paboTy) CpoK CIIykObI, OH 00s13aH 00€CIIeunTh
Oe3omacHOCTh TOBapa (paboThl) B TEUEHHUE: a) IBYX JIET CO JHS Mepeaayu ToBapa (paboTel) moTpedurento; 0)
MIATH JIET CO AHS Mepeaadu ToBapa (paboThl) MOTPEOUTENIO; B) JECITH JIET CO JHS Nepenadn ToBapa (paboTh)
OTPEeOUTEIIO.

23. CornacHo @enepaibHOMY 3aKOHY "O TEXHHMUECKOM PEryJIMpPOBAaHUHN" TEXHUUECKOE PEryJIMPOBAHUE - ITO: a)
OIIPEAETICHHBIN MOPSA0K JOKYMEHTAJIHHOTO YJOCTOBEPEHHS COOTBETCTBUS NMPOAYKIMH WM HWHBIX OOBEKTOB,
MIPOIIECCOB MPOM3BOJICTBA, JIKCIUTyaTallMM, XPaHEHMs, MEPEBO3KH, pean3alliil U YTWIM3AlWUU, BBITOJHEHUS
paboT WM OKa3aHHS YCIyT TPEOOBAHUSAM TEXHUYECKUX PETJIAMEHTOB, TTOJIOKEHUSM CTAHIAPTOB WIIN YCIOBHSM
JIOTOBOPOB; 0) MPaBOBOE pPETyIMPOBAHHE OTHOIICHUH B 0OJACTH YCTAHOBIICHUS, PUMEHEHUS U UCIIOJHEHUS



00s13aTeNbHBIX TPeOOBaHUN K MPOIYKIMH, MPOLECCaM MPOM3BOJICTBA, HKCIUIyaTallul, XpaHEHUS, TEPEBO3KH,
peaivzallMi M YTWIM3AIUMH, a Takke B OOJAaCTH YCTAHOBJEHMS U NPHUMEHEHHUs Ha JT0OpPOBOJHHOW OCHOBE
TpeOOBaHUN K MPOAYKIIMH, MPOIECCaM MPOU3BOJCTBA, IKCILUTyaTallMH, XPaHEHUs, TIEPEBO3KH, pealu3aluid U
YTUJIM3ALUY, BBIMOJIHEHHIO pabOT WM OKa3aHUIO yCIyr M MPAaBOBOE PErylIHpOBaHHE OTHOIICHWH B 001acTu
OIICHKH COOTBETCTBHS;B) MPABOBOE PEryIHMPOBAHUE OTHOIIECHUH B OOJIACTH YCTAaHOBIEHUS, MPUMEHEHUS H
MCIIOJTHEHUS 00s13aTENbHBIX TPEOOBAHUN K MPOIYKIMHN WIH K CBSI3aHHBIM C HUMU IIpOIIeccaM MPOEKTHPOBAHUS
(BKJItOYAsi M3BICKAHMS), TMPOU3BOJICTBA, CTPOUTENHCTBA, MOHTaXa, HAJIAJKH, OJKCIUTyaTallud, XpaHEHUS,
MEPEeBO3KH, peau3allii U YTUIU3alKY, a TakKe B 00JIACTH YCTAaHOBJICHHUS M MPUMEHEHHUS Ha JOOPOBOJIBHOM
OCHOBE TpeOOBaHUU K MPOIYKIMH, TpOIeccaM MPOSKTUPOBaHMs (BKIIOYAs W3BICKAHWS), IMPOU3BOJICTBA,
CTPOUTEIBCTBA, MOHTaXa, HANAOKH, SKCIUIyaTallid, XPAHEHUs, IEPEBO3KH, peaju3allii W YTWIM3aLUU,
BBITMOJIHEHUIO pabOT WM OKa3aHUIO YCIYr U IPABOBOE PETYIMPOBAHHME OTHOLICHUH B 00JACTH OLEHKH
COOTBETCTBHUSI.

24. Echau yCTaHOBIIEHO, YTO TIPU COOJIIOJICHHMH MOTPEOUTENIeM YCTAaHOBJICHHBIX TIPAaBWJI HCIOJIH30BAHUS,
XpaHEHHUs WM TPAHCIOPTUPOBKM ToBapa (paboThl) OH MPUUYUHIET WM MOXKET NPHUYUHHUTH BpEJA JKU3HH,
3I0POBBIO, MMYILIECTBY MOTPEOUTENSI U OKPYKAIOIICH Cpejie, W3rOTOBHTENb O0s3aH: a) CHATh TaKOW TOBAp
(paboty, yciyry) ¢ Mpou3BOACTBA; 0) HE3aMEUIUTEILHO MPUOCTAHOBUTD €TI0 MPOU3BOACTBO (pEeaTH3aluio) 10
yYCTpaHEHUs MPUYWH Bpe/Ia, a B HEOOXOMMBIX CITydasiX MPUHITh MEPHI IO U3BITHIO €r0 U3 000pPOTa U OT3BIBY OT
noTpeOuTeNsi; B) MPUHATH MEPHI MO OT3BIBY Takoro ToBapa (paboTbl, YCIyrd) ¢ BHYTPEHHETO pPbIHKA M OT
noTpeOuTene.

25. B cootBercTBUU ¢ DenepanbHbIM 3aKOHOM "O CAaHUTAPHOAITHIAEMHOJIOTHUECKOM 0JIaronoiyqry HaceIeHus "
CaHUTAPHO-IMUAEMHUOJIOTHYECKOE OJIArOMONYYHE - 3TO: a) COCTOSHUE 3/I0pPOBbs HACENEHHS, CPEIbl OOUTAHMUS
YelioBeKa, MPU KOTOPOM OTCYTCTBYET BpEIHOE BO3JAEWCTBHE (PAKTOPOB Cpelbl OOMTAaHHS Ha 4YeIOBEeKa M
OGGCHG‘II/IBaIOTCSI 6HaFOHpI/I$ITHLIe yCJI0BUA €ro KU3HCACATCIBHOCTH, 6) COCTOSAHUEC 3O0POBbA HACCIICHUA U
cpenpl OOUTaHUs Ha OIpe/IeTICHHOW TEPPUTOPUHN B KOHKPETHO YKa3aHHOE BPEMS; B) COBOKYMHOCTh OOBEKTOB,
SABIICHUN U (PaKTOPOB OKPYIKAIOIIEH CPE/Ibl, ONPEACTSAIOMINX YCIOBHS KU3HEACATEIIEHOCTH YEIOBEKa.

26. ITonTBepkieHUE COOTBETCTBUS - 3TO: @) JOKYMEHTAJIbHOE YIOCTOBEPEHUE COOTBETCTBUS NPOAYKLUU WU
MHBIX 00BEKTOB, MPOIIECCOB MPOU3BOJICTBA, IKCITyaTallul, XpaHEHHUs, IEPEBO3KHU, pealu3alii U yTUIN3alu,
BBITIOJTHEHUS pa0OT WM OKa3aHWs YCIYT TPeOOBAaHUSAM TEXHHMUYECKUX PETIIAMEHTOB, MOJIOKCHHUSIM CTaHIApTOB
WIK YCIOBUSIM JOTOBOPOB; 0) JOKYMEHTAJbHOE YIOCTOBEPEHHE COOTBETCTBUS MPOAYKIMH WU MHBIX30
OOBEKTOB, MPOLECCOB MPOCKTUPOBAHUS (BKJIIOYAsl W3BICKaHMA), MPOU3BOJACTBA, CTPOUTEIHCTBA, MOHTAXa,
HaJIaJIKM, SKCIUTyaTalluu, XpaHEHUs!, IEPEBO3KH, pealn3allui U yTUIN3allluH, BBITOIHEHHs pabOT UM OKa3aHUs
YCIYT TpeOOBAHUSM TEXHUYECKUX PETIIAMEHTOB, IMOJIOKEHUSM CTAHJIAPTOB, CBOJOB MPABUI WM YCIOBHUSIM
JIOTOBOPOB; B) JAESATENBHOCTb IO YCTAaHOBJIEHUIO TPaBUJ M XapaKTEPUCTHUK B IENIX HX J0OPOBOJIBHOTO
MHOTOKpPaTHOTO HCIOJIb30BAaHUS, HANIPABJICHHAsI HA JIOCTHKEHHUE YIOPSI0UEHHOCTH B cepax MpOU3BOJACTBA U
oOpariieHust IPOAYKIIUU U TIOBBIIIIEHHE KOHKYPEHTOCTIOCOOHOCTH MPOAYKIUHU, paOOT WIIH YCIYT.

27. Tlox cymieCTBEHHBIM HEAOCTATKOM TOBapa MOHUMAETCS: a) HEYCTPAaHUMBIM HEAOCTATOK WJIM HEJOCTATOK,
KOTOPBII HE MOXXET OBITh YCTpaHEH 0e3 Hecopa3MEpHBIX pPacXoJIOB WMJIHM 3aTpaT BPEMEHM, WM BBISBIISAETCS
HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBBH IIOCJIE €ro YCTpaHEHUWs, WU JIpyrue IMOoJ0O0HBIE HEIOCTaTKH; 0)
HEJ0CTAaTOK, KOTOPBIH HE MOXKET OBITh YCTpaHEH 0e3 HEeCOpa3MEPHBIX PACXOOB HIIM 3aTpaT BPEMEHH WIIU
BBISIBIICH B TEUCHHE TapaHTUHHOTO CpOKa TOBapa, WM TMPOSIBISETCS BHOBH TOCIE €ro YCTPAaHCHHS; B)
HEYCTPaHUMBII HEJOCTAaTOK WJIM HEJIOCTATOK, KOTOPHIA HE MOXKET OBITh ycTpaHeH 0e3 ydacTHsl MU3TOTOBUTENS
TOBapa WX BBISBIIACTCS HEOTHOKPATHO, WIIH MTPOSIBIISETCS] BHOBB TIOCIIC €T0 YCTPAHCHUS, WU IPYTrHe T0I00HbIE
HEIOCTATKHU.

28. 3a HapylieHHe TpaB MOTpeOUTENel, YCTAHOBJICHHBIX 3aKOHAMU W HHBIMH HOPMATHBHBIMH IPABOBBIMHU
akramu P®, mpomaBer; (MCMOJHHUTENb, M3TOTOBHUTENb) HECET: a) BCET/a YrOJIOBHYIO OTBETCTBEHHOCTH; 0)
JUCIHUIUTMHAPHYIO M YTOJOBHYIO OTBETCTBEHHOCTH; B) AJMHHHCTPATHBHYIO, YTOJIOBHYIO H TPaXKIAHCKYIO
OTBETCTBEHHOCTb.

29. Bpen, NpUYMHEHHBIA KH3HH, 3[JOPOBBI0 WM WUMYIIECTBY IMOTPEOUTENS BCIEICTBHE KOHCTPYKTHBHBIX,
MIPOM3BO/ICTBEHHBIX, PELENTYPHBIX UM UHBIX HEJJOCTATKOB TOBapa (paboThl, YCIIYTH), OUIEKHUT BO3MEILIEHHIO:
a) B TTOJTHOM 00bemMe; 0) B UaCTH, €CIIM IPUYUHBI BPe/la yCTPAHUTh HEBO3MOXKHO B TIOJTHOM 00BEME; B) MOJICIKUT
BO3MCIICHHNIO, CCJIX TOJIBKO OH CTOSAJ B JOTOBOPHLIX OTHOUMICHUAX C IPOJaBIOM.



30. ITox yObITKaMU TIOHMMAIOTCS: a) HAJIOTH M COOPBI, B3UMaeMble C (PU3MYECKUX M FOPHIAUYECKHUX JHIL; O)
pacxoipl, KOTOpbIe JUIO, Yb€ MPaBO HAPYLIEHO, IPOU3BENO WIM JODKHO OyJeT MpPOU3BECTH IS
BOCCTAHOBJICHHSI HAPYIIEHHOTO IpaBa, yTpaTa WM TOBPEXKICHHE €r0 MMYILNECTBA, a TaKKe HEMOIydeHHBIC
JOXO/IbI, KOTOPBIE 3TO JIMIIO MOJyYHIIO OBbI IPY OOBIYHBIX YCIOBUSAX IPa)KIaHCKOTo 000poTa, €Cciu OBl ero MpaBo
He OBUTO HapyIIEHO; B) ACHEKHAsI CyMMa, KOTOPYIO JOJDKHUK 0053aH YIUIAaTUTh KPETUTOPY B CIydae MPOCPOIKU
WCTIOJTHEHUSI.

31. VYOBITKH, NMPUYUHEHHBIC MOTPEOUTEN0, MOJJICKAT BO3MEIICHHIO: a) TOJIBKO B YacTH, HE IMOKPBITOM
HEYCTOWKOI; 0) Bcera B MOJTHOW CyMMe CBEpX HEYCTOWKHM (IIEHU), YCTAHOBJIEHHOM 3aKOHOM WJIH IOTOBOPOM; B)
€CJIM NHOE HE YCTAaHOBJIEHO 3aKOHOM, B ITIOJIHOM CYMME€ CBEpX HEYCTOMKH (II€HNU), YCTAHOBJIEHHOW 3aKOHOM WJIU
JOTOBOPOM.

32. MopaibHbId Bpen - 9TO: a) (pu3Wyeckue WIM HPABCTBEHHBIE CTPaJaHMs, MPUYMHEHHBIC TPaKIaHUHY
HapylIeHHEeM €ro mnpaB; 0) HEMOJYyYEHHBIH O0XOJA, KOTOPBIA JHUIO MOMYYHSIO ObI MPU OOBIYHBIX YCIOBHSAX
TPaXIaHCKOTO 000pOTa, €clii Obl €ro MpaBO HE OBLIO HAPYIIEHO; B) JCHEKHAs CyMMa, KOTOPYIO JODKHHUK
06513aH YIUIATUTh KPECAUTOPY B CIIydac HCUCTIOJIHCHHA WKW HCHAJIC)KAIICTO UCTTIOJTHCHU A 06H3aTeHLCTBa.

33. KommeHcanus MOpajibHOTO Bpela MOTPEOUTENI0 MPpH HApyLIEHUH €ro MpaB: a) 3aBHCUT OT BO3MEIIECHUS
MMYIIIECTBEHHOTO Bpeaa, pa3Mepa MOHECEHHBIX MOTpeOuTeNieM YOBITKOB W NMPHYMUTAIONIICHCS eMy TeHH; O)
OCYIIECTBIISICTCS HE3aBUCUMO OT BO3MEIICHUS UMYIIECTBEHHOTO Bpeaa, HO 3aBUCHUT OT pa3Mepa IMOHECEHHBIX
noTpeduTeNneM YyOBITKOB; B) OCYIIECTBISIETCS HE3aBHCHMO OT BO3MEIICHHS HMMYIIECTBEHHOTO Bpeaa M
MTOHECEHHBIX OTpeOuTENeM yOBITKOB

2. MHcTpYyKUMS N0 BBINOJIHEHHI0. BriObepure o1H npaBuiIbHBIN 0TBeT. OIMH MpaBUIIbHBIA OTBET — 3 Oasul.
3. Kputepuu oueHkmu:

oLleHKa «0TJIMYHO» (85-100 GayioB) BBICTABIAETCS CTYACHTY, €CIHM CTYAEHT OTBETHI mpaBmiibHO Ha 100-85%
3aJIaHNI TECTa;

OIICHKA «XOpoIIo» (69-84 6amnoB), eciu CTYASHT OTBETHI Ha 84-69 % 3amaHuii;

OLIEHKA «yJOBJIETBOPUTENHHOY» (51-68 6aisioB), eciu cTyneHT oTBeT!I Ha 68-50% 3ananuii;

OIICHKa HeynoBIeTBOpUTENbHO» (0-50 6anioB), eciiu CTYJASHT OTBETHI MeHee, yeM Ha 50 % 3amaHuid.

3 MeToauyeckne MaTepHaJibl, ONpeeJsonue Npoueaypbl OLeHUBAHUS 3HAHWH, YMEHUIl, HABBIKOB U
(W1K) oNbITA 1eATEJIbHOCTH, XaPAKTEPU3YIOIIMX 3TANbI (POPMUPOBAHUS KOMIIETEHIIH I

[Tpoueaypsl OLIEHHBAHUSI BKJIIOYAIOT B c€0s1 TEKYIIUN KOHTPOJIb U MPOMEXKYTOUHYIO aTTECTAIIHIO.

Tekymmii KOHTPOJIb YCIEBAEMOCTH NPOBOJUTCA C HCIOJb30BAHMEM OIIEHOYHBIX CPEJCTB,
MPE/ICTABICHHBIX B M. 2 JaHHOTO MPWIOXKEHHs. Pe3ynbTaThl TEKYyLIEro KOHTPOJS JTOBOJATCS /O CBEICHHS
CTYJIEHTOB JI0 IPOMEXKYTOYHOM aTTeCTalNH.

IIpomexyTouHas aTTecTanMs MPOBOAUTCS B hopMe 3ayeTa.

3ader MNPOBOAMUTCS IO PACIUCAHUIO MPOMEXKYTOUHOW aTTecTallid B YCTHOM BHe. Pe3ynbrarbl
aTTeCTallMy 3aHOCSTCS B 3a4€THYIO BEJAOMOCTb M 3a4€THYIO KHIDKKY CTyleHTa. CTyIeHTHI, HE MpOIIEIINe
MIPOMEXKYTOUHYIO aTTECTAIMIO IO TPaHKy CECCUH, TOJKHBI JIMKBUAUPOBATH 33/I0JKEHHOCTD B YCTAHOBICHHOM
MOpsIKE.

Mpuiioxkenne 2

METOIUYECKHUE YKA3AHUSA 110 OCBOEHUIO JUCIIUITJIMHBI
Y4eOHBIM MIaHOM MPEAYCMOTPEHBI CIEAYIOUINE BUBI 3aHATHIA:
- JIEKIUY;
- IPAKTUYECKUE 3aHATHUS.
B Xoze neKUMOHHBIX 3aHATHI paccMaTpUBAIOTCS BOMPOCHI 3aAIIMTHI MpaB HOTpeOUTENeH, TaroTcs
PEKOMEHAALUH JIJIsl CAMOCTOSTENBHOM paboThl U MOATOTOBKE K MPAKTUYECKUM 3aHSATHSIM.



B xone mnpakTHUECKHMX 3aHATHH YIIyONsSIOTCS M 3aKpeIUISIIOTCS 3HAaHUS CTYJIEHTOB MO sy
PacCMOTPEHHBIX Ha JIEKIUSIX BOIPOCOB.

[Ipu moAroTOBKE K MPAKTHYECKUM 3aHATUSIM KQKIBIA CTYJEHT JIOJDKEH:

— U3YYUTh PEKOMEH/IOBAaHHYIO YUeOHYIO TUTEPATYPY;

— U3YYUTh KOHCTICKTHI JICKIUH;

— TOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO M3y4aeMoi TeMe ¢ ucronb3oBanueMm MicrosoftOffice 2007.

B rmpomecce MOArOTOBKM K MPAKTHUECKUM  3aHATHAM  CTYACHTHI MOTYT  BOCIOJIB30BAThHCS
KOHCYJIbTAIlMSIMU TPENOo/1aBaTeNsl.

Bormpockl, HE pacCMOTpeHHBIE HA JIEKIHMSIX W MPAKTUYCCKUX 3aHATHSAX, TOJKHBI OBITH H3y4YEHBI
CTYJICHTaMH B XO0JI€ CAMOCTOSITEIIbHOU paboThl. KOHTpOIb caMOCTOSTENHHOM PabOTHI CTYASHTOB Haa y4eOHOMH
IporpaMMoil Kypca OCYLIECTBISICTCS B XOAE 3aHATHH METOJOM YCTHOTO ONpoca WM TOCPEICTBOM
TecTUpoBaHus. B Xxoge camocTosATenbHONH pabOThl KaXAbIH CTYIAEHT 00s13aH MPOYUTATh OCHOBHYIO M IO
BO3MOXXHOCTH JIOTIOJIHUTEIBHYIO JIUTEPATypy IO HW3y4aeMOH TeMe, JOMOJHHUTH KOHCIIEKTHl JIEKIUN
HEJOCTAIOUIMM MaTepuaioM, BBIMHCKAMU U3 PEKOMEHJIO0BAaHHBIX MEPBOMCTOYHUKOB. BBIIENNUTH HEMOHSITHBIE
TEPMUHBI, HAWTH UX 3HAUYEHHE B SHIMKIIONEINUEcKuX cioBapsax. C ucnoias3zoBanueM MicrosoftOffice 2007.

JI1s MOATOTOBKU K 3aHATHSAM, TEKYIIEMY KOHTPOJIO M MPOMEXKYTOYHOW aTTeCTalluU CTYAEHThl MOTYT
BOCIIOJIb30BaThCSl  DJIEKTPOHHO-OMOIMOTEUHBIMUA CUCTeMaMH. Takke oOydaromuecss MOTYT B3ATh Ha JOM
HEOOXOUMYIO JTUTEPATYpPy Ha aOOHEMEHTE YHUBEPCUTETCKOW OMOIMOTEKH WM BOCIIOIB30BAThCS YU TAIBHBIMU
3aJaMH.
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