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KA®EIPA JKOHOMUKH M T'YMAHUTAPHO-IPABOBBIX IHCUHUILINH

Pacnpene.ﬂeﬂue YacoB JUCUMIIJIMHBI IO KypcaM

Kypc 3 4

Bup 3ansatuit v | po | v | pon Hroro
Jlexn 2 |2 2 2
TIpakTuyeckue 4 |4 (4 (4 |8 8
HWroro ayn. 6 |6 [4 [4 (10 (10
KonTakTHas paboTa 6 |6 (4 |4 |10 |10
Cawm. pabora 66 |66 (28 |28 |94 |94
Yacel Ha KOHTPOJIb 4 14 |4 4
Htoro 72 |72 (36 |36 |108 [108
OCHOBAHMUME
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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|mpaktudeckoe 00ydeHHE METOJaM MapKETHHIOBBIX HCCIICAOBAaHUN

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

NK-17:cnoco0HOCTHIO OlIEHHBATh IKOHOMUYECKHE U COLMATIbHbIE YciaoBusl OCYylIECTBJACHUSA ﬂpe[ll'lp]zlﬂl/lMaTe.]'leKOi/i ACATECIbHOCTH,
BBISIBJIATH HOBBI¢ PHIHOYHbIC BO3MOYKHOCTH U d)OpMHpOBaTL HOBbIE OM3HEC-MOAeTH

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI 06yllalou1m‘zic51 JOJIZKCH

3HaTh:

MIPUHIMIIBI IPUHATHA YIIPABICHUECKUX PEILICHUI;
WCCIIeIOBaHUS BHELTHEH 1 BHYTPEHHEH Cpebl MPEeIpUSTHS, MAPKETHHTOBBIN IMOIX0/ K IEHOOOPa30BaHUIO 1 OCHOBHBIM [IEHOBBIM
CTpaTeryusM;

YMeThb:

OpPUEHTUPOBATHCS B CUTYAIMHU TIPU MPUHATHH YIIPABICHYECKUX PEIICHH;
CTPOMTBH JIEPEBO LIeJIeH MapKETHUHTA; ONPEEIATh KU3HEHHBIH LUK U COCTABIIATh MAPKETHHIOBBIN IUIaH U IPOTrpaMMy MAapKETHHT - Ay IHT.

Baagers:

MPUHATUSA YIIPABJICHYICCKUX pemeHm?I U YUYUTBIBATh UX IOCJIICACTBUA;
BJIaZA€Tbh OCHOBHBIMU MAaPKCTUHIOBBIMA HHCTPYMEHTAMA U METOAAMU YIIPABJICHUA NIPCANTPUATHEM U PBIHKOM W OCHOBHBIMHU METOJaMH
MAapKETHHI'OBBIX HCCHeZ[OBaHHﬁ;

3. CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHbBI

Kox HaunmenoBaHue pa3/ie/ioB U TeM /BUJ 3aHATUs/ Cemectp / | HacoB | Komneten- | Jlutepatypa
3aHATHS Kvnc 11070

Pazgen 1. Moayas 1. «OCHOBBI MAPKETHHIOBBIX HCCJICI0BAHHID)

11 Tema 1.1. IIpouiecc MapKETUHIOBBIX UCCIEJOBAHUM. 3 2 MK-17 JI1.1J12.1
1. CyTb 1 3Tl MapKETHHTOBOTO HCCIEI0BAHNS

2. Bunel opranusanuu mporuecca ucciae10BaHui

3. IIpaBuna npu npoBeneHUH UccnenoBanus /JIex/

1.2 Tema 1.1. AHanu3 MeTo10B cOOpa AaHHBIX U UX OCOOEHHOCTEH. 3 4 MK-17 JI1.1J12.1
INoxroroBka MaTepuana A1 CEMHHAPCKOTO 3aHATHS 0 3aTaHHOMN TeMe.
Mp/

13 Tema 1.1. 3 66 IK-17 J1.1J12.1

Pa6ora ¢ nuteparypoii no Teme 1.1 /Cp/

Paznen 2. Moayas 2. «[IpakTuka npoBeaennsi MApKeTHHTOBBIX

HCCTe0BAHUID
2.1 Tema 2.1. TIpoBeaenue nosieoro uccienosanus. /Tp/ 4 4 IK-17 JI.112.1
2.2 IToaroroBka k mposeaeHuIo uccnenoanus /Cp/ 4 8 MK-17 JI1.1J12.1
2.3 TIpoBeneHre MapKETHHIOBOTO MCCIICAOBAHUS U aHAIN3 AaHHbIX /Cp/ 4 20 [K-17 JI1.1J12.1
2.4 /3auér/ 4 4 MK-17 J1.1J12.1

4. ®OHJ OHEHOYHBIX CPEJACTB

Crpykrypa U cofepkanue (HOHAa OLEHOYHBIX CPEJICTB A1 IPOBEACHHS TEKYLIEH U IPOMEKYTOUHON aTTeCTalUU NIPEACTABIEHbI B
IMpunoxennu 1 x paboyeil mporpaMMe JUCIUIUINHEL.

S. YYHEBHO-METOJMYECKOE 1 TH®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIIMHBI

5.1. OcHoBHas 1uTEpPaTYypa

ABTOpLI, COCTaBUTCIIN | 3arnaBue I/IBHHTCHLCTBO, rong | Konuu-Bo




ABTOpLI, COCTaBUTCIIN 3armaBue H3HaTeJ'H>CTBO, rog Konnu-so

JI1.1  |Moposos 1O. B. OCHOBBI MapKeTHHTa: yueOHOe TTocobHe Mockga: Jlamkos u K°, 2018| http://biblioclub.ru/index.
php?
page=book&id=573185
HEOTPaHUYEHHBIH OCTYII
TSl 3aPETHCTPUPOBAHHBIX

10JIb30BaTeNnei
5.2. lonoiHUTeIbHASA JIUTEPATypa
ABTODBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TO Konnu-Bo
JI2.1 |Ulemstuxuna, Jlapuca |MapkeTunr: ast 6akanaBpoB MEHEIKMEHTA U PocroB v/[1: ®enukc, 2015 1
IOpneBHa, Jlarytuna, E. [3xkoHOMEKH : yueOHOE TOCOOHE A CTYACHTOB BBICIII.
E. yueb. 3aBeIeHUi

5.3 Ilpo¢eccuonanbuble 6a3bl JAHHBIX H MH(POPMANOHHBbIE CIIPABOYHbIE CHCTEMBI

1. http://ek-lit/agava.ru — Ha caiiTe pa3MeIeHbl CCHIIIKHM Ha BEO-CTPAHHIIBI COAEPIKAIINE HHPOPMAIIHIO TT0 SKOHOMHKE M YIIPABICHHUIO Ha
NPEIIPUSTHSIX, TIEPEXOHON IKOHOMHKE U T.II.

2. http://eup.ru — pasmeniena GecruiaTHas 3JIEKTPOHHAS OubIHOTEKa (MOHOTPaduH, JUCCEPTAIINK, KHUTH, CTAThH, JIEJIOBbIC HOBOCTH,
KOHCIICKTBI JICKIIU#, pedepatsl, yueOHUKN). TeMaTHKa:, SKOHOMUYECKUH aHAIN3, SKOHOMHKA, SKOHOMUKA MaJIoro OW3Heca, MCHEIKMEHT,
MapKETHUHT | T.JI.

3. www.gks.ru —caiir I'ockomcrara Poccum.

4. www.rbc.ru — caiit nrpOpMaIMOHHOTO areHTCTBa «POCOM3HECKOHCAITHHTY.

5. http://www.aup.ru/economics — DxoHOMHYEeCKas CTPaHHIa aIMUHUCTPATUBHO-YIIPABICHYECKOT0 IIOPTaNa, Ha KOTOPO IIOMEIIEHBI TEKCTHI
Y4eOHHKOB U SKOHOMHYECKHX CTaTeH.

6. http://ecsocman.edu.ru — dbemepansHbIil 06pa3oBaTENbHBIN TTOpTAT « DKOHOMHKA. COMMOI0TH. MEeHeKMEHT» Ha KOTOPOM MMEFOTCS
MarepHalibl SKOHOMUYECKOTO COJIEPIKAHUSL.

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

Microsoft Office

5.5. YueGHO-MeTOANYECKHE MATEPUAJIBI JIsl CTYJEHTOB € OTPAHMYEHHBIMHU BO3MOKHOCTAMH 3/10POBbS

[Tpn HEOOXOTUMOCTH IIO 3asBICHHIO OOYYAIOUIETOCsl C OrPaHHYCHHBIMH BO3MOXKHOCTSIMH 370pPOBBSl yIeOHO-METOANYECKHE MaTephaiibl
IPEOCTABIIIOTCS B JopMax, aIalTUPOBAHHBIX K OTPAaHUYEHUSM 3/I0POBbsI U BOCIIPUATHS HHGOpManuy. J{jis JIul ¢ HapyHIeHUAMY 3pEHUsS: B
dopme ayanodaiina; B medaTHOH GopMme yBenmdeHHBIM pupTOM. It UL ¢ HAPYIIEHUSAMH ciIyXa: B (hOpMe SJIEKTPOHHOTO JOKYMEHTA; B
neyatHo# (opme. [ auI] ¢ HapYLIEHUSIMU OIIOPHO-IBUTaTENbHOIO amnmnapara: B GopMe 3JIeKTPOHHOTO JJOKYMEHTa; B Ie4aTHOH dopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JJUCITMITJIMHBI (MOAY JIS)

IMomemeHus [T MPOBEICHUS BCEX BHIOB PabOT, IPEIYCMOTPEHHBIX YICOHBIM IIAHOM, YKOMIIIEKTOBAHBI HEOOXOINMOM
CIELHATN3UPOBAHHON yueOHON MeOeNbIo U TEXHUUECKUMU CPeACTBaMH 00ydeHus. [ npoBeIeHNs JEKLIMOHHBIX 3aHATUI UCTIONb3YeTCs
JIEMOHCTPAIIOHHOE 000pyIOBaHHUE.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIUXCSA 11O OCBOEHHUIO JUCHUTIIVIMHBI (MOZAY JIST)

MGTOHI/I‘ICCKI/IC YKa3aHudg 10 OCBOCHUIO AUCHUIIIMHBI ITPEACTABJICHBI B HpI/IHO)KeHI/II/I 2k pa60qel‘/'1 nporpaMmme JUCHUIIMHBIL.




®OHAbI OHIEHOYHBIX CPEJICTB
IO ANCIHUIIJIMHE: MapKeTHHIOBbI€ MCCJIE10BAHUS

ITpunoxxenue 1

1 Onucanue nmoka3aresiei u KPpUTEPUEB OLNCHUBAHUA KOMIIeTeHIIMii Ha PAa3JIUYHBIX 3Tanax

UX (pOpMHPOBaHUS], ONIMCAHUE KA OLlEHHBAHUS

1.1 Tlokazarenu U KpUTEPHUH OICHUBAHUS KOMITCTCHIIHN:

3VH, cocrapmusroniie
KOMIIETEHIIUIO

Ilokazarenu OLICHHNBAHUA

Kpurepuun
OIICHUBAHUS

CpencrtBa
OLIEHUBAaHUS

[TK-17: crtocOOHOCTBIO OIICHUBATH SKOHOMHUYSCKHE M COITUATBHBIC YCIIOBHS OCYIICCTBIICHUS
HpeI[HpHHHMaTCJIBCKOﬁ ACATCIIBHOCTH, BBIABJIATH HOBBIC PIHOYHBIC BO3MOKHOCTH U
dbopMUpOBaTH HOBBIE OM3HEC-MOJIENN

3 NPUHLIMIIBI OpraHu3anus nocienoBarenbHas, | T - tecrt
HOPUHATHS uHpopmanuu B sICHasi, KpaTKasi, B3 — Bompocs! k
yIpaBIeHYECKUX IIpEe3EHTAlINIO; XOpOLIO 3ayeTy
pELIeHU; OpraHu30BaHHas
npe3eHTauus. JIerko
yCIeuTh 3a
KJIIOUEBBIMU
MOMEHTaMHU
PE3EHTALNH.
v UCIIOJIb30BaHUE COOTBETCTBUE T - Tect
OpHUEHTHPOBATHCS B pa3IMYHbIX IPABOBLIX 0a3 | mpolieme B3 — Bonpocs! k
CUTYalluu IIpH JTAaHHBIX, UCIIOJIb30BAHUE | MCCIIEIOBaHMS; 3a4eTy
NPUHSITUN COBPEMEHHBIX MOJIHOTA U
YIPaBIEHYECKUX UH(OPMAaIMOHHO- COJIEP/KATENBHOCTD
PpeLIeHNI; KOMMYHMKAI[MOHHBIX OTBETAa; YMEHUE
TEXHOJIOTHI U IPUBOJIUTH
IJ100aNbHBIX MIPUMEpPHI; YMEHHE
MH(POPMAIMOHHBIX I10JIb30BaThCS
pecypcoB; JIOTTOJTHUTEIbHOM

JUTEPATYPOU NIpU
MOJITOTOBKE K
3aHSATHSM;
COOTBETCTBHUE
MIPEICTAaBICHHOMN B
OTBETax
uH(pOopMaIU
MaTepuaam JIEKIHH
U y4eOHOU
JUTEPaTypHl,
CBEICHUSM U3
MH(OPMALIMOHHBIX
pecypcoB UHTEpHET




B  HaBbikamu BBICTYIIJIEHUE TEPE]] YBepeHHo T - Tect
MPUHATHUSA ayIUTOpHUEN U mepeslaya | BBICTYMAET, B3 — Bonpocs! k
yIpaBIEeHYECKUX CBOEH TOYKH 3pEHUS B yIIepP>KUBAET 3a4yeTy
pelieHuit u cdepe mpaBoBBIX BHUMAaHUE
YUUTHIBATh UX OTHOUICHUI APYyruM ayJIUTOpHH,
MOCJIE/ICTBUS; JOJISIM; dbopmynupyer u

JIOHOCHT JI0

ayJIUTOPUHI

COOCTBEHHYIO

MO3UIIHIO B cdhepe

IIPABOBBIX

OTHOUIEHUH.

1.2 IIIxajsl OLICHUBAHUS:

Texymmii KOHTPOJIb YCIIEBAEMOCTH M IMPOMEKYTOUHAS aTTECTAIMs OCYLIECTBISECTCS B
paMKax HaKOMUTEIbHOU OaTbHO-PEUTHHIOBOM cucTeMbl B 100-0aiibHOM 1IKae:

84-100 GaysioB (OIIEHKA «OTIHYHOY)

67-83 6aToB (OLIEHKA «XOPOIIO»)

50-66 6amIoB (OIIEHKA «YIOBIETBOPUTEIHLHO)

0-49 6anoB (olIeHKa «HEYOBIETBOPUTEIHLHO).

2 TunoBble KOHTPOJIbLHBIE 32/IaHUS WM HHbIe MATEPHAJIbI, HE0OX0JUMbIE /1Sl OLleHKH
3HAHWH, YMeHHUIl, HABLIKOB U (MJIH) ONBITA AeATeIbHOCTH, XapPaAKTEPU3YIOLIHUX ITANbI
(opMupoBanus KoMIeTEeHIIMA B Mpolecce 0CBOCHUS 00pa30BaTeIbLHOI MPOrPaMMBbl

Bomnpocsl k 3a4ery

1. [TosicHUTE, YTO TaKOE€ MAPKETHUHIOBOE MCCIICIOBAHNUE U KAKOBBI €T0 IeNH (3a/1a4n ).

2. [losicauTe, 4TO TaKOE UCCIIEOBAHKUE PhIHKA U KAKOBBI €T0 1N (3a/1a4N).

3. KakoBo mecTo nccneqoBaHuii B KOMIUIEKCE MAPKETUHIOBOM JEATEIBHOCTH?

4. YkaxxuTe BaXKHEHIne BeXH (3Tarbl) U ABMKYIIHNE CUIIBI Pa3BUTHS MapKETUHTOBBIX
HCCIICIOBAHUM.

5. KakoBbI mpuynHBI OYPHOTO Pa3BUTHUSI MAPKETHHTOBBIX HCCIIEIOBAaHUHN BO 2-0ii monoBruHE XX
Beka?

6. Jlns yero ciay»aT NPUHIUIIBI OPTraHU3aI[MHU U BBIIIOJHEHUS! MApKETUHIOBBIX UCCIIEI0BAaHUM?
Hepetmcnnre TJIAaBHBIC N3 HUX.

7. Korga crnenyet u korja He cienyeT pupme (OpraHu3alnu) Aej1aTh MApKETHHTOBOE
uccienoBanue?

8. Ilepeunicnute Hanboee BOCTpeOOBaHHBIE HAIIPABIICHUS MAPKETHHIOBBIX UCCIEA0BAHUM.

9. ITo kakuM OCHOBaHUAM KiIacCU(PUIMPYIOTCSI MAPKETUHTOBBIE HccenoBanusi? B uem cMbica
ATUX KIacCU(pUKAIIHIA?

10. PackpoiiTe 0cOOEHHOCTH KOJIMYECTBEHHBIX METOA0B cOOpa MapKETUHIOBOM MH(POPMAIUH.
11. JlaiiTe onpenenenue onpoca, Kak OJHOTO U3 OCHOBHBIX KOJMYECTBEHHBIX METOI0B cOopa
MapKEeTUHTOBOW MH(POPMALIUH.

12. OxapakTepu3syiite 0cOOEHHOCTH HECTPYKTYPUPOBAHHBIX OMPOCOB.

13. Yrto u3 cedst mpeacTaBiseT CTPYKTYPUPOBAHHBIN OIPOC.

14. Kakumu npeumyIiiecTBaMu 00J1a1aeT ONpOC B CPAaBHEHUH € APYTUMH METOAaMu cOopa
uHpopmManuu?

15. [Maiite onpeneneHue NaHeIbHOTO METOAA UCCIET0BAaHMS U PACKPOUTE €ro 0COOEHHOCTH U
OCHOBHBIE ITPU3HAKH.




16. HazoBuTe OCHOBHBIC BUIBI ITAHEIIEN.

17. [lepeuricnuTe OCHOBHBIE METO/IbI OTYYSHHS JAHHBIX C MOMOIIBIO HHTEPBBIO.
18. PackpoiiTe OCHOBHBIEC IPEUMYIIIECTBA KOMITBIOTEPHBIX HHTEPBBIO.

19. I'ne u korzna ucnosb3yeTcst METO/1 3aKPBITOrO ALUKa?

20. ITanens — 3T0:

a) IepeBsiHHAs OOIIMBKA KabuHeTa MeHekepa (pupmbl; 6) 4acThb YIIUIBL;

B) IIOCTOSIHHASL BBIOOPOYHAsI COBOKYITHOCTD JIULY/TIPEIIPUSATHHA.

Il1aH MoJ1eBOro MAPpKETHHIOBOI0 HCCJIeI0BAHUS
Conep:xaHue (C yKkazaHUEM CTPAHHIY)

1. Xapakrepuctuka npeanpusitus (3-5 crp.):
- Ha3BaHMUE;
- OTpacb;
- OpraHu3alMoOHHO-TIpaBoBas hopMma;
- KpaTKas UCTOpHS;
- OpraHu3alMOHHO-Y)KOHOMHUYECKas XapaKTepUCTUKA (CPEAHECTIUCOYHBII COCTaB paOOTHUKOB,
OCHOBHBIE [T0Ka3aTeIu 00beMOB IPOAaK U MPUOBLIHN 32 MOCIEIHNE TOAbl, OCHOBHOW CETMEHT
JIEATETLHOCTH).

2.  MapkeruHronoe ucciaenopanme (5-7 crp.):
- IPOBEJICHUE aHKETUPOBAHUS (B TeKCTe pabOTHI JOIKHA COJIEPKATHCS OMKCaHUe Tpolecca
MIPOBEJICHUS AHKETUPOBAHUS U caMa aHKETa)
- aHAJIM3 aHKeT (KPYroBbIe JUarpaMMbl paclpeaeseHus ONMPOIIEHHBIX 10 MOy, BO3PacTy,
JI0OXO/1y UJIM CYMME, KOTOPYIO OHH COTJIaCHBI IOTPATUTh 3a 1 pa3, 1uarpaMma, BbIJICJIIE€HHbIX
HOTPEOUTENIMI KOHKYPEHTOB U MOKETaHUAM KIHEHTOB).

IIpumep MapKeTHHIOBOro MccJae10BaHus ((pparMeHT)

l...

2. MapKETUHI0OBOE UCCIIEI0OBAaHUE

[TpoBeneHHOE MapKETUHIOBOE MCCIIEIOBAHNE BBINOJIHAIOCH B paMKax IMPOEKTa Mo pa3paboTke
peiHOuHOM cTpaternu OO0 «baOymKuHBI OJIMHBD) U MPECIE0BANIO CIEAYIOIINE LENIN:

1) onpenenenue oObeMa MPOIaXK, MOCPEACTBOM ITOCTPOCHUS MATPHIIBI MAKPOCETMEHTUPOBAHNS;
2) ompeneneHrne aCCOPTUMEHTA MPOAYKIIHH;
3) onpeneneHue HEAOCTATKOB KOHKYPEHTOB.

HccnenoBanue NOTEHIMAIBHBIX OKYNATENBCKUX MTPEANIOYTEHUH TIO3BOJIUT HaM
OTIpeNIeIUTh TPEOOBAHMSI TEX MJIM MHBIX CETMEHTOB, KOTOPBIE MBI MOXKEM OOCITYKUTh. 3HAHHE
KOHKYPEHTOB JIa€T HaM BO3MO>KHOCTb OTIPENIEIUTh, TIOTPEOHOCTH KAaKUX CErMEHTOB MBI CMOXKEM
YZIOBJIETBOPUTH JIyUlll€, YEM HAIIM KOHKYPEHThI. 3HAHHE [TOTEHIIMAJIA PhIHKA I03BOJIUT
HaMETUTh MEPCIEKTUBBI SKOHOMHUYE- CKOT'0 yCIeXa MpeANnpHUsITHS, KOTOPbI MOXKET OBITh,
JOCTUTHYT Npu 60see 3)PEeKTUBHOM, YEM Y KOHKYPEHTOB, 00CTYKUBAaHUU TIOKYIaTeNIEH.

[Tpu mpoBeIeHUN MapKETHHTOBOTO UCCIICOBAHUS HCIIOIB30BAHBI CIICTYIOINE METOIBI:
1. aHKETHpOBAHMUE;
2. cerMeHTaIus;
3. cTaTUCTUYECKHE METOABI O0OPAOOTKHU TaHHBIX.



AHKETHPOBaHHE HUCIOJB30BATIOCH HAMHU C LIEIbI0 CETMEHTUPOBAHUS PBIHKA, a TAKXKe AJIs
OTIpeieNIeHUs] CTPYKTYPBI MOTPEOJICHUS HAIIeH MPOAYKIHH. B aHKeTy ObLTA BKIIFOUEHBI
BOTIPOCHI, TIO3BOJISIONINE TIOTYYUTh HHPOPMAIIHIO IJIsl ONIPEACTICHUS MPEAnoIaraeéMoro oobema
MPOJIaK, ACCOPTUMEHTHOM U IIEHOBOM MOJIMTUKH, a TAKIKE ONTUMAIBLHOTO rpaduka padoThI
O6nuHHON. B X071 ankeTpoBanus Hamu ObUTO onporeHo 100 yenoBek, 4To mpencTaBisieT coboit
Maryio BEIOOpPKY. [Tpu mpoBeneHnn Masioi BEIOOPKH B Ka4eCTBE JOBEPUTEILHON BEPOSTHOCTH
npuHuMaetcs 3Hadenue 0,95 wnm 0,99. 115 noBbIIIEHUSI TOYHOCTH UCCIICIOBAHUS B HAIIMX
pacueTax MblI OyJIeM UCII0JIb30BaTh 3HaUeHUE BeposiTHOCTH 0,95. Pe3ynbTaThl aHKETUPOBAHUS
0T 00paboTaHbl U TIpencTaBiieHbl B [Ipunoxennn 2.

Jlnst onpenenenus oo0beMa MpoaX B aHKETY OBIIM BKIIOYEHBI BOIPOCHI,
npescTaBieHHble B Tabmume 2.1.

Bonpocsl Ko IIpouientHOE
ITTYICCTBO cootHOmEeHwue (%o oTOOIIEeTOo
[PECTIOHJICHT UHCJIa PECTIOHICHTOB)
0B

1. K kaxkoii kateropuu Bsl oTHOCHTECH:

a) ydauuiics TU nmenu 4 45
ALIL 5
Yexosa
0) yuarmmiics FODY 5 55
5

2. Cxoabko Bbl TpaTHTE HAa MUTAHUE B MeCTaX 001IIeCTBEHHOT0 MUTAHUS (B
Mecsiin):

a) ot 300 1o 500 pyo. 5 53
3

0) ot 500 mo 700 pyo. 2 22
2

B) ot 700 10 1000 py6. 1 10
0

r) 6onee 1000 pyo. 1 15
5

3. Cko0sibK0 Bbl TpaTHTE HA MPOAYKTHI OLICTPOT0 MATAHNS 32 OJUH Pa3:

a) o 50 pyo. 2 27
7

0) ot 50 1o 100 pyo. 4 43
3

B) ot 100 10 200 py6. 2 23
3

r) 6onee 200 pyo. 7 7

Tabnuma 2.1 - Pe3ynbTaTel 00pabOTKHU aHKETUPOBAHUS TSI ONIPEIeIeHNUs 00beMa
MIPOJIaXK
Ha ocHoBannmu PE3YIbTATOB aHKCTUPOBAHUA, OblL1a IMOCTPOCHA JuarpamMma, KoTopas
MpeacTaBieHa Ha pucyHke 2.1.



Pazmep CPpeaHero YeKa NpH mocCeleHHH OJIHHHOI

7% 27%

m go 50 py6.

M o750 go 100 py6.
ot 100 go 200 py6.
m Gonee 200 py6.

43%

Puc. 3.1 — IIponieHTHOE COOTHOILIEHUE PECIIOHAEHTOB OTHOCUTEIIFHO pa3Mepa CPEeIHEero yeka
npu nocemeHun 6iuHHON (% OT 001Iero yucia pecroHIeHTOB)

Hamu 65110 BBISIBIIEHO, YTO U1 OONBIIMHCTBA PECIIOHCHTOB Pa3MepoM
MUHMMaJIbHOTo ueka siBisgercs 50 - 100 pyO. (Puc. 3.1). D1u pe3ynpTaThl HCIIOJIB30BAINCH HAMU
Uit onpenenienuu cpennero yeka oo OO0 «baOymKkuHbl OIUHBDY, KOTOPBII COCTaBUT 75
py0., TO €CTh ATO Ta YACTh 10X0/a, KOTOPYIO MOKYIATEIb MOXKET OTPATUTh HA YCIYTY,
MPEIOCTABIIIEMYIO B HAIlIeH OJIMHHOM.

Jlnist onpeesieHus acCOPTUMEHTA HaTUTKOB B aHKETY ObLT BKIIFOUEH Bompoc — «Kakoit
U3 HaIMUTKOB BBl OBI XO0TENM KyNUTh BMECTE C OJTMHAMU?»
Ha ocHoBaHuu pe3ynbTaToB aHKETUPOBAHUS ObljIa IOCTPOEHA JUarpamma 1o BKyCOBbIM

Bl‘\‘}"(‘Ol?ol:-l(l npeIJnoYTeHHs PeCHOHIeHTOB

5%

B yaii/kode

B HaTYPanbHbIIN COK

mrasm pOBaHHblﬁ
HanuToK

B MONOUHbII KOKTEl b

37%

MNPpEAIIOUYTCHUAM PECIIOHACHTOB, KOTOpas NPCACTABJICHA HAa PUCYHKE 3.2.

Puc. 3.2 - BkycoBble IpeInouTeHusl PECIIOHIEHTOB OTHOCUTEIBHO HATUTKOB (% OT
00111eT0 YnciIa pecroHIEHTOR)

Mu1 BBISABUIIN, UTO OoJIbIIIEH MOMYJIAPHOCTLIO MOJIb3YCTCA I-IEII\/'I, KO(l)e, n HaTypaJIBHBIﬁ COK,
MMO3TOMY B HAIICM MCHIO JJAHHBIC BUJIbI HAITUTKA 6y,[[YT OpCACTABJICHBI B HauOOJIbIIIEM
KOJIMYECTBE.



K]) HTEePHH BAJKHOCTH NPH NOKYNKe OJIHHOB

5% 5%
10% B KauecTBO NPOAYKLMK

B KauecTBo
obcnywmneanna

M yeHa npoayKynK

| ACCOPTHUMEHT

80%

Puc. 3.3 - Kputepuu BaxXHOCTH Npu NOKYIKe 6,1MHOB (%o OT OOIIEro Yucia pecrnoHIeHTOB)

[To MHEHHIO PECIIOHACHTOB, IMIABHBIMUA KPUTEPUSAMU BaKHOCTH IPH MOKYIKE OJIMHOB SBIISIOTCS
Ka4ecTBO MPOAYKLUHU 1 oOciyxuBanus. [loaromy 6munHas OO0 «babymkuHb! O1UHBD OyneT
OPHEHTHPOBAThCS HA POJAKy KaueCTBEHHOH MpOoAyKIHU. BexuBoe, ObIcTpoe 00cTy:KuBaHuE,
IIMPOKUI aCCOPTUMEHT BHICOKOKQUECTBEHHBIX U3/EIHHI - BCE 9TO, HECOMHEHHO, 3aBOIOCT
CHMITIATHU MOTpeOuTENeH. A IpUBICUCHHE OOJBIETO KOJINYECTBA KJIMEHTOB Oy/eT
CIIOCOOCTBOBATh YBEIMUCHHUIO 00BEMOB IIPOJAK.

Jnist onipeneneHust oobema rmpojiaxk, He0OXO0JMMO BBISIBUTH CETMEHT, Ha KOTOPBI OyeT
opuentupoBathcst OnmHHasE OO0 «baOymIKIHBI OJMHBD B CBOCH NESTEIHLHOCTH, TOITOMY
CJIEIYIOIIKM ITarloM MapKETHHTOBBIX UCCIICIOBAHUM SBJIETCS CETMEHTALUS MOJIOIEKHON
ayJIUTOPUU O0yJaIOIeHcs B y4eOHBIX 3aBEICHUSAX HEMTOCPEACTBEHHO pmieraromux k OO0
«babyIKuHBI OIUHBDY.

B Buay Toro, yto Hame GiuHHas OyJeT pacrosiaratbesi B pailoHe o0pa3oBaTeIbHbBIX
yupexaenuit TU nmenn A.I1. YexoBa u UTA FODV, Mbl npoBeny HCCIe10BaHUE PECTOPAHOB
tumna Street food, HaxoaAIUXCS B ’TOM palioOHeE.

B pe3ynbrate rccnenoBaHus Mbl BBISIBUIIU, YTO pecTopanbl Thna Street food He
SIBIISTIOTCSI HAIIMMU KOHKYPEHTaMH, TaK KaK X YCIYTH OTIMYAIOTCS OT HAIIUX, TOOTOMY MBI UX
HE YYUTBIBAE€M B MaTPULIE MAKPOCETMEHTUPOBAHMUSL.

J1J1s1 TOCTPOCHUST MAaTPHIIBI MAKPOCETMEHTUPOBAHMSI OBLIH UCTIOIB30BaHbI JaHHBIC,
MOJTyYCHHBIC B X0/1¢ 00pa0OTKH aHKET, HA OCHOBAHUH KOTOPBIX OBLIO TTOCTPOCHO JIOTHUECKOE
JIepeBo. ..

TecThl 17151 NPOMEKYTOYHOT0 KOHTPOJISA

Bomnpoc 1. lns nonydeHuss MaKCUMalbHOM NPUOBLTH, C TO3ULUU MapKETHHTa HEOOXO0AUMO
YIOBJIETBOPSTH:

1. )KenaHus ¥ MEUTHI TOTPEOUTEIS;

2. 3ampochl ¥ HE0OXOAUMOCTh OTPEOUTENS;

3. HyXJIbl ¥ IOTPEOHOCTH MOTPEOUTENS;
4. Hy»Jbl U 3apOCHI POAABLIOB;
5. BCE OTBETHI BEPHBI.



Bonpoc 2. KoHBepCHOHHBIN MapKETUHT TPUMEHSETCA MPH:
1. HEraTUBHOM CITPOCE;

2. cOalaHCUPOBAHHOM CIIPOCE;

3. HEYCTOMUYMBOM CIIPOCE;

4. Ce30HHOM CIIPOCE;

5. HET IPaBUIILHOT'O OTBETA.

Bompoc 3. Uto siBnsieTcs r1aBHOM 3a7a4eil MApKETHHTA MPU MOJIHOLEHHOM crpoce?
. CTJIAJITh KOJICOAHHUSI CIIPOCa;

. IOJIIEPKUBATh CYIIECTBYIOIIUI YPOBEHD CIIPOCA;

. CHA3UTb YPOBEHb CIIPOCA;

. pacIpoCTpaHsATh YCTPALIAIOIINE CBEICHHUS], TOJHATh LIEHBI;

. BCE OTBETHI BEPHBI.

DN AW N~

Bonpoc 4. Uto siByisieTcs ri1aBHOM 11€J1bI0 MapKeTUHTa?
. OpUEHTAIUs Ha IPOU3BO/ICTBO;

. OpUEHTAIus Ha COBIT;

. opueHTaIus Ha (puHaHCOBOE Onaromnony4ue GUupMsi;
. OpUEHTAIUs Ha MOTPEeOUTENs;

. OpUEHTAIUs Ha MPOJIaBIOB.

DN AW N~

Bomnpoc 5. Uto siBiisieTcst ri1aBHOM 3a7a4eil MapKeTHHTa?
1. pazpaboTka TOoBapa;

2. COBEpLICHCTBOBAHUE ITPOU3BO/ICTBA;

3. opraHm3anys cOBITOBOM CETH;

4. yripaBJeHUE CITPOCOM;

5. BCE OTBETHI BEPHBHI.

Bompoc 6. AHanu3 pblHKa MOKa3bIBAET, YTO TOBAPHBIA ACCOPTUMEHT O€/1eH, KOHKYPEHIUs
otcyTcTByeT. Onpenenure N0 ITUM YCIOBUSM THUI PhIHKA.

1. ppIHOK yCayT;

2. pbIHOK TIOKYIIaTeIs;

3. pETMOHANIBHBIN PBIHOK;

4. ppIHOK IIPOJABILIA;

5. HET NPaBUJIBHOIO OTBETA.

Bonpoc 7. 1o kakum KpUTEpHUSM MPOBOJUTCS CETMEHTAIUS OTpeOuTENe i TOBapOB
WHAWBUIYAILHOTO TTOTpeOIeHuUS?

1. 06beM 3aKymoK;

2. nenoBas penyTamusi pyKkoBoauTenei GpupM-noTpeonTenei;

3. ypOBEHb HHIMBUYaTbHBIX JTOXOOB;

4. penmuunHa (HUPM-TIOKyTIATENeH;

5. cnenuguKa OCHOBHOTO MPOU3BOJICTBA.

Bormpoc 8. Uto BkitouaeT B ce0st opraHu3aIiisi CUCTEMBI TOBAPOIBIKCHUS ?

1. MApKETHHTOBLIC UCCIICIOBAHUA U COBIT IMPOAYKIINH,

2. MPOM3BOJICTBO HOBOTO TOBAapa M MPOJIaXka €ro Ha ONMTOBBIX PHIHKAX;

3. Bce TO, 4TO MPOUCXOJUT C TOBAPOM B IIPOMEKYTKE BPEMEHU TI0CTIE €0 MPOU3BOJICTBA U J10



HavaJia nmoTpeoIeHus;

4. hopMupoBaHHEe HOMEHKJIATYPBI U ACCOPTUMEHTA TOBAPOB M 3aIlJIAHUPOBAHHBIN 00beM
pOJIax;

5. mocnenoBaTeNbHOE UCTIOTHEHHE PYKOBOACTBOM MIPEIIIPHUATHS Yepe3 ONepaTUBHBIE
MoIpa3/ielieHus] aHATUTUICCKON (DYHKITUN

Bompoc 9. HazoBute MeTO1bl N3y4€HNS BHYTPEHHEN CPEIB.
1. mo3roBas ataka; |

2. BHYTPEHHEE aHKETUPOBAHUE;

3. CUTYyallMOHHBIN aHAJU3;

4. conepkanue MmyHKToB 1, 2, 3;

5. HET NPaBUIIBHOTO OTBETA.

Bonpoc 10. Ha kakue gakTopsl MapKeTHHTOBOI cpeibl pupMa criocoOHa BIUATH?
1. monuTHYECKHe U YKOHOMUYECKUE (PaKTOPHI;

2. (hakTOpBI BHYTPEHHEH Cpe/bl M YacTh (PAKTOPOB MUKPOCPEIBI;

3. nemorpadryecKkue U HaydHO-TEeXHUYECKUE (PaKTOPHI;

4. KyIbTypHBIE U BHEIIHUE (HAKTOPBI;

5. BCe OTBETHI BEPHBI.

Bonpoc 11. Uto umeer pernaroiiee 3Ha4eHUEe IIPH BEIOOPE IMOCTABIIHUKA?
. CPOKHM ITOCTaBKHU;

. YPOBEHB IICHBI Ha MPOTYKITUIO;

. HAJIEKHOCTh ITOCTABIIHK;

. BO3MOXKHBII 00bEM ITOCTABKH;

. BCE OTBETHI BEPHEI.

N B~ W

Bompoc 12. Kto onpezensieT menecoo0pa3HOCTb COTPYAHUYECTBA C ITOCPETHUKOM?
. IOKYTIaTeNb.

. IIOCTAaBIINKH.

. TOBapOITPOU3BO/IUTEIID;

. IOCPEIHUK;

. KOHKYPEHT.

DN AW N~

Bomnpoc 13. Uro sBnseTcst 00beKTaMi MapKETUHTOBBIX MCCIIEJOBAHUU?

. PBIHOK, KOHKYPEHTBI, IOTPEOUTENH, 1IeHbI, BHYTPEHHUI TOTEHIUAN IPEIIPUATHS;

. Hay4Hble pa3paboTKH, MPOU3BOJCTBO, (pruHaHCOBas chepa;

. 00I1IeCTBEHHOE MHEHUE, MTOCTIeTHUE TOCTHKEHUS HAyYHO-TEXHUYECKOT 0 porpecca;
. IOJIUTUYECKas U SKOHOMUYECKast 00CTaHOBKA B CTPAHE;

. BEC OTBETHI BEPHBI.

[, T SO US T NS I

Bompoc 14. Uto siBnsieTcs riaaBHBIMUA 00BEKTaMU U3YUEHHUSI TOBAPOIBIKEHUS U TIPOIaXK?
1. ToBap, MOCTaBIINK, KOHKYPEHT;

2. 3aTpaThl Ha MPOU3BOJCTBO U COBIT TOBApOB, MOBECHUE U peakius NoTpeduTenei Ha
W3MEHEHUE LIEHBI TOBAPA;

3. moCTaBIIUKH, MPOAABIIBI, TOTPEOUTENN U MPOU3BOAUTENH;

4. TOproBbl€ KaHaJbl, IOCPETHUKH, TPOAABIIbI, (POPMBI U METOJIbI MTPOJAKH, U3JIEPIKKH
oOparieHus;



5. HET MPaBUIILHOTO OTBETA.

Bompoc 15. K xakoii rpyrie pplHKa OTHOCSTCS CIAYIONIUE TOBAPBI: MEOECIIb, TEIIEBU30PHI,
MPOJIYKThHI MUTaHUs, BAHHO-BOJAOYHBIC U3JIENHsI, Ok 1a?

1. ppIHOK TOBapOB MPOU3BOACTBEHHOTO HA3HAUCHUS,

2. pBIHOK COBITa OTJEIILHOTO TOBAPA;

3. PBIHOK TOBapOB MOTPEOUTEIHLCKOTO HA3HAUCHHS,

4. ppIHOK COBITa MPOAYKIINY;

5. HET IPaBUJILHOTO OTBETA.

Bompoc 16. Uto 0o3HavaeT MOHATHUE «CIISIINI CETMEHT»?

1. moTpebuTesnH, KOTOphIC 3HAIOT O TOBApE, HO HE MMPHOOPETAOT €ro;
2. IOTpPEeOUTETHN MPHOOPETAIOT TOBAP KOHKYPEHTOB;

3. moTpeduTeNH, KOTOphIe HE 3HAIOT O TOBAPE;

4. noTpeOuTENN, KOTOPBIE 3HAOT TOJBKO LIEHY TOBAPA;

5. HEeT MPaBUIIBHOTO OTBETA.

Bormpoc 17. Uem xapakrtepusyercst EeMKOCTb pbIHKA?

. 00beMOM U 060POTOM MPOTYKIINH;

. YMCIIEHHOCTHIO HACEJICHHSI, COCTOSIHUEM COBITOBOM, TOPTOBOW U CEPBUCHOM CETH;
. pazMepaMu CIpoca HACEJICHUs U BEJIMUMHON TOBAPHOTO MPEJI0KEHNUS;

. TEPPUTOPHUATBHBIMU U MOJIUTUYECKUMU (HaKTOPaMU;

. BCE OTBETHI BEPHBI.

DN D W N =

Bompoc 18. Uto 03HauaeT NOHATHE «EMKOCTh TOBAPHOT'O PhIHKa»?
. 00beM TOBApHOTO PHIHKA,

. 00beM peanu3alfy TOBapa;

. KOJIMYECTBO MOTPEOUTEICH;

. KOJIMYECTBO MPOIABIIOB;

. HET MIPaBUIILHOTO OTBETA.

D D W N =

Bompoc 19. []s1 yero ocymecTBisioT CErMEHTALUIO PhIHKA?
1. a1 ocymiecTBIEHUS UCCIIEIOBAHNS PBIHKA,

2. Ul OCYLIECTBIICHUS UCCIIEOBAHMsI TOBAPA;

3. st pa3pabOTKU MapKETUHIOBON MPOTPaMMBI;

4. U151 aHaIM3a ¥ KOHTPOJIS TOBapa:

5. nns onpeaeneHus o0beMa ToBapa.

Bonpoc 20. Ha xakue kpurepun o0pamiaroT BHUMaHKUE IPU CETMEHTAIMH PHIHKA TOBApOB
HApOJHOTO MoTpedIeHus?

1. 5KOHOMHYECKHE, TPOU3BOICTBEHHO-TEXHOJIIOTHUYECKUE, KPUTEPUU COOCTBEHHOCTH;

2. BKOJIOTHUYECKHE, Teorpapuueckue, NoTpeOUTEeNTbCKIUE KPUTEPHH;

3. TeppUTOpHAIIbHBIE, HAYYHbIE, IPOU3BOCTBEHHbBIE, 3aKOHO/IaTENIbHBIE KPUTEPUH;

4. reorpaduueckue, JeMorpapuUecKue, CONUATBHO-YKOHOMUYECKHE U IICUXOTpapruecKue
KPUTEPHH;

5. HET NpaBUJIBLHOTO OTBETA. ,

Bonpoc 21. Kakoii Tun norpedureneit HanGosee MHOTOYUCIIEHHBIH?



1. b - «HE3aBUCUMBIIN»:
2. B - «0e3pa3nuyHbIiiy;
3. A- «u30upaTenbHbIi;
4. b u B;

5. HET NPaBUJILHOTO OTBETA.

Bompoc 22. Ha ocHOBaHMM Y€To MPUHUMAETE) PELICHUE O MO3ULIMOHUPOBAHUY TOBapa?
1. Ha ocHOBaHUU CIIPOCA;

2. Ha OCHOBAHUU HCCIIEA0BaHUS MAaKPOCPEIbI;

3. Ha OCHOBaHMHU BHIOOpA 1I€JIEBOI0 CETMEHTA M OIICHKH KOHKYPEHTOB;

4. Ha OCHOBAaHUM UCCIIEJOBAaHUS BHYTPEHHEN Cpe/Ibl;

5. BCe OTBETHI BEPHBI.

Bonpoc 23. Uto sBiIseTCs MOCISHUM 3TAllOM CETMEHTAIIMK PhIHKA?
. TO3UIMOHUPOBAHKE TOBAPA;

. pa3paboTKa IiaHa WA KOMIUIEKCa MApKETHHTa,

. QHAIMTUYECKOE MOJICJTUPOBAHUE;

. 00paboTKa ¥ aHAIU3 JaHHBIX;

. OTIpEJICIICHNE EMKOCTH PhIHKA.

DN AW N~

Bormpoc 24. Kewm siBisieTcst U110, ONpeAeIsioniee Heo0X0IMMOCThb W JKeJlaHue MTPUuoOpecTr
TOBAp WIH YCIYyTy?

1. uauMaTop;

2. BIUAIOIIEE JIUIIO;

3. I0JIL30BATENb;
4. mpopageir;
5. IIOCTaBIIHK.

Bompoc 25. Kakue cTuMybl OTHOCUTCS K CTUMYJIaM BHYTPEHHETO Xapaktepa?
1. ¢pu3nueckre u 1yXOBHbIE TOTPEOHOCTH, CTPEMIIEHHE K CAMOYTBEPKIEHUIO;

2. TpaauIuu ¥ o0bI4an, 00IIECTBEHHOE MHEHHE, TPYIITIOBBIE HHTEPECH;

3. uHTepeck U X000U, CTpEMIICHHE CIeI0BaTh MOJIE, HE OBITh «0e0i BOPOHOI»;
4. nonuTUYECKas U SKOHOMUYECKAs CUTyallus B CTPAHE;

5. BEC OTBETHI BEPHBI.

Bomnpoc 26. Kakue hakropsl onpenensiroTcs Ipy Ucciae10BaHUN NoTpeOuTens?
1. dpakTOpHI COIUAIBHON Cpebl;

2. ¢pakTOpBHl PKOHOMHUYECKON CPEIbl;

3. nobyauTenbHbIe GaKTOPHI;

4. ncuxoJoruyeckue (pakTopsl;

5. BCE OTBETHI BEPHBI.

Bonpoc 27. YUto sBisieTcst 0CHOBOM THUIOJIOTHH MOTpeOuTenei?
1. kmaccudukanys Mo pa3auvusaM B TOBEJACHUH;

2. ompoc,

3. maHeNbHBIE 00CIETOBAHMA;

4. mpeJIoKEHHUE;



5. TeppUTOPHUATIbHBINA ACTIEKT.

Bomnpoc 28. Kak Ha3pIBaeTCs MpaBo U peajbHast BO3MOKHOCTh B paMKaX UMEIOIIUXCS CPEICTB
nproOpeTeHus BCEro, YTO MOTPEOUTENh CUUTAET HYKHBIM U1l IpUOOpeTeHUsI.

1. cyBepeHUTET MOTPEOUTEIIS;

2. KOHCYMEpH3M;

3. MapKETHHIOBBIA KOHTPOJIb:

4. TUTIONIOTHS TTOTPEOUTENEH;

5. noTpeduTenbCKas naHeb.

Bormpoc 29. IIpu npoekTHpoBaHUHU TOBapa HEOOXOAUMO B TIEPBYIO OUYEPE/Ib:

1. obecrieunTh 6€30MaCHOCTh IKCILTyaTalluH;

2. IPOEKTUPOBATh C OpPUEHTAIIMEH Ha ONpeAeNICHHYI0, 3apaHee BHIABICHHYIO IIEJIEBYIO TPYIIITY
MaTeHT MOTpeOuTeNei;

3. obecneunTh HU3KYIO0 ce0ECTOMMOCTD;

4. 3aJI0)KUThb B HETO «HOY-Xay»;

5. o0ecneunTh HKOJIOTHYECKYI0 0€30MaCHOCTb.

Bomnpoc 30. [Ipu npogake Kakux U3JeIUU IPOUCXOAUT HAUOOJIbIIEe KOJIMYECTBO YACTHBIX
KOHTAaKTOB IOKyNaTels U MPOAaBLoB?

1. u3nenuit JUIUTEIBHOTO MOJIb30BAHNUS;

2. y3JI0B U arperaros;

3. 3amacHBIX YacTel;

4. u3enuil KpaTKOCPOUYHOTO MOJIb30BAHMUS;

5. IOBEJIMPHBIX U3CIIHMN.

Bonpoc 31. Ha kakoli nepuos OpueHTUPYETCS CTPATETHUs B TOBAPHOM MOJIUTHUKE?
1. 1 mecsan

2. 1 roxm;

3. 1 xBapraun;

4. 3-5 ner;

5. 2 xBaprana

Bomnpoc 32. Kak Heo0X01MO MOCTYIHUTh C TOBAPOM, UCUEPIIBIBAIOIIUM PHIHOYHbIE
BO3MO>KHOCTH?

1. ycunuts ero pekiiamy.

2. yIy4lIUTh YIIaKOBKY

3. MCKaTh I HETO MOAXOJAIIMN CETMEHT Ha PhIHKE

4. npuHATH penieHre 00 U3bATUU €ro U3 MPOTrpaMMbl

5. IPOJIOKUTH €70 BBIITYCK MaJION CEpHUEH.

Bompoc 33. Ha ocHOBaHMH 4ero NpuHUMAaETCs OKOHYATEIBHOE PEIIEHUE O BBIITYCKE HOBOTO
ToBapa?

1. Ha OCHOBaHUYM UHTYHIINH;

2. Ha OCHOBaHUM PE3YJIbTaTOB UCCIEA0BAaHNS PHIHKA;

3. Ha OCHOBaHMM PE3YJIBTATOB IPOBENECHHON pPEKJIaMHON KaMITaHUU;



4. Ha OCHOBAHWU MPEAIIECTBYIOIIETO ONBITA;
5. Ha OCHOBAHUU TEXHUYECKUX BO3MOKHOCTEMN.

Bonpoc 34. Uro 3annmaeT HanOosblee BpeMst IpH BHEAPEHUH HOBOTO TOBapa Ha PHIHOK?
1. pexnaMHas KaMIaHus;

2. uccne0BaHue PhIHKA;

3. HUOKP:

4. npoOHas mpojaxa;

5. KOHTPOJIb IPOJAK.

Bormpoc 35. Kakoii nepuo HanboJiee BaK€H B PpIHOYHOM Cy/1b0€ HOBOTO TOBapa?
1. mIpOM3BOJICTBO TOBAPA;

2. sTan pa3paboTKU KOHIENIINH HOBOTO TOBApa,

3. cTanus BHEJPEHUs TOBapa:

4. ctagus pocTa;

5. mepuoa peKjIaMHON KaMIaHUH.

Bomnpoc 36. Kakue napaMeTpsl HCHOIB3YIOTCS IPU aHAJIM3€ KOHKYPEHTOCIIOCOOHOCTH ToBapa?
. TEXHUYECKUE;

. HOpMaTUBHBIE;

. HOJINTUYCCKHUC,

. CoJiep>KaHue MyHKTOB 1. 2.

. coJiep’KaHue MyHKTOB 1, 2, 3.

D AW N~

Bompoc 37. OCHOBHBIMU aclieKTaMU MEXIYHApOAHON cepTU(UKALIMU ABIISIOTCA:
1. 6e30MacHOCTD U SKOJIOTHYHOCTE;

2. 0030pHOCTh U SKOHOMUYHOCTb;

3. QYHKIIMOHAILHOCTH U TIOCIIEIOBATEIHLHOCTD;

4. 3aKOHHOCTh M OPTaHU30BAaHHOCTb;

5. CTaHJAPTHOCTh U HOPMATUBHOCT.

Bomnpoc 38. HanmonansHeiM opranom 1o ceptugukanuu B Poccun sisistercs: 1.
1. l'occrannapt PO:

2. ToproBo-npomslnuieHHas nauara PO:

3. TONIOBHAsA OpraHU3aLys MO0 UCIBITAHUAM IPOAYKIINH;

4. MUHUCTEPCTBO MO OXPAaHE OKPYXkKArOIIEH Cpebl;

5. BCE OTBETHI BEPHBI

Bomnpoc 39. KakoB OCHOBHOM pe3yNbTat, JOCTUTAEMbIN B CUCTEME TOBAPOIBUKEHHUS?
1. mpecTnk;

2. HaJIe)KHOCTB;

3. cTeneHb BO3JICUCTBUS HA TOTPEOUTENEH;

4. OCTYMHOCTD JIJIsl U3TOTOBHUTEIIS;

5. YpOBEHb OOCITYKUBAaHHS TIOTPEOUTEICH.

Bormpoc 40. ®upma, BeITycKaromas JerKkOBble aBTOMOOUITH, OCYIIECTBIISIET IEITEILHOCTh Ha



PBIHKE B IIEPHO/J] €ro cokpaiieHus. [Ipoasurast ToBap Ha pbIHOK, prpMa JOTKHA OCHOBHOM ymop
JeNaTh Ha:

1. IEHHOCTH I MOTPEOUTENS ¥ MPAKTUIHOCTH AaBTOMOOHIIEH;
2. HA3KUE IICHEI;

3. CTHJIb CBOUX aBTOMOOUJICH;

4. IpeCTUXKHOCTh MPUOOPETEHHUST HOBOTO aBTOMOOMJIS;

5. pa3HOOOpa3ue BETOB U OTTEHKOB.



ITpunoxxenune 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHUIIJIMHBI

Coneprxanue yueOHO MporpaMMbl TUCIHUILTHHBI « MapKeTHHTOBBIE HCCIIEJOBAHUS
peaIn3yloTCsl HOCPEICTBOM JIEKIIMOHHBIX, CEMUHAPCKUX 3aHATHI U CAMOCTOSITEILHON pabOThI
CTYAEHTOB. PexoMeH1yeMble BUIbI JIEKIUI: TpaJAuIIMOHHAsl, JeKIH - Oecena, JeKIHs ¢
pa3z300pOM KOHKPETHBIX CUTYaI[Hil.

PGKOMGHI[yeMI)IC MCTOJAbI O6yLIeHI/I$IZ CI/ITyaI_II/IOHHHﬁ aHaJIn3, UMHUTAllMOHHBIC
YIpaKHCHHUA, ACJI0OBAA UI'pa, KOHCYJIbTallus.

PexomeHryeMbie BUIbI CAMOCTOSITEIBHBIX PA0OT: KOHCIIEKTUPOBaHHE, pedeprupoBaHue,
COCTaBJIEHUE OTIOPHBIX CXEM, MPOPadOTKA TECTOBBIX 3alaHH, (POPMYITHPOBAHUE BOIIPOCOB K
o0cyxaeHut0. PekomeHayemMble METO/ bl TEKYIIET0 KOHTPOJIS 3HAHUN 00y4arouXcs:
KOHTpOJIbHAs paboTa, TECTUPOBAHUE.

KoHnTpo:b 3HaHMii IPOBOAUTCS BO BpeMsl IPOMEKYTOYHOM aTTecTalluu (3a4eT) - B BUJIE
YCTHBIX OTBETOB CTYJIEHTOB Ha BOIIPOCHI M PELICHUS 3a/1a4H.

B OeJX aKTUBU3alUK YCBOCHUA 3HaHI/II71, yMeHI/II\/JI 1 HAaBBIKOB U IIOBBIIIICHHUA Ka4€CTBa
00pa30BaTeNbHOTO MPOoIiecca MPUMEHSFOTCS aKTUBHBIE MeTO/IbL. [Tpy n3yueHun nanHoi yueOHoI
JUCLUILINHBI HCIIOJIB3YIOTCS:

CI/ITyaI_II/IOHH]iJﬁ aHaJIM3. KOHerTHaﬂ CUTyalus — Jr000€ CO6LITI/IG, KOTOPOC COLACPIKHUT
B cebe MMPOTUBOPCUUC UJIU BCTYIIACT B IIPOTHBOPEYNC C OKPY)KaIOH_Ieﬁ CpCI[Oﬁ. CI/ITyaL[I/II/I MOT'yT
HECTH B ceOe Kak HO3I/ITI/IBHBII71, TaK U OTpI/II_IaTeJ'IBHHﬁ ombIT. Bee CUTyalluHu ACJIAATCA Ha
MMPOCTBIC, KPUTUUCCKHUE U DKCTPEMAJILHBIC.

[Ipe3eHTanus Ha OCHOBE COBPEMEHHBIX MYJIbTUMEIUNHBIX CpeAcTB. IIpesenTanus —
s dexTuBHBIN crtoco0 JoHEeCeHHs] HHPOPMAIINH, HATJISAHO MPEACTaBUTh CO/IEpKAHUE,
BBIIETIUTH U IPOUJUTIOCTPUPOBATH COOOILIEHUE U €r0 COJlepKaTelbHbIe QYHKIUH.
NuauBuayalbHbIE TEMATUYECKUE 3aaHUSI HMHTEPAKTUBHOTO IJIaHA.

[ToneBble Hccae10BaHUs. MAPKETHHIOBOE MCCIIEJOBaHUE, CIIEIM(HKa KOTOPOTro B
HEMOCPECTBEHHOM U BCECTOPOHHEM M3YYE€HUU MAPKETHHIOBOTO 0OBEKTA UCCIIEJOBAHUS B
peasbHBIX PHIHOYHBIX ycaoBuUsX. [ToneBoe uccnaenoBanue 3akiarodaeTcs B cOOpe NepBUYHOMN
UH(OpMaINH, ONIEPATUBHBIX JAHHBIX 00 YCIOBUAX MPOJak KOHKPETHOTO TOBapa Ha
OTIpeIelIEeHHOM PBIHKE, a TAK)KE O PEaKLUH MOKYyIaTeslel Ha mpeJyiaraeMble u3enus 1 00 ux
OTHOILIEHHHU K (pupMaM-ipousBoautessim. [lepBudanyto HHGpOpMaIUIO COOMPAIOT MyTeM
HaOmroieHui, 00cie10BaHnH, SKCIEPUMEHTOB, IIPOBOAUMBIX CIIELUAIBHO IS PELICHUS
KOHKPETHON MapKETHHIOBOW MPOOJIEMBI.
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