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1. HEJIX OCBOEHUA JTUCHUTIINHBI

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

OK-4:cn0coGHOCTHI0 K KOMMYHHKAIIMH B YCTHOM M MUCbMEHHO# opMax Ha PyCCKOM M HHOCTPAHHOM SI3bIKAX /ISl PelIeHus 3a1a4
MEKJIHYHOCTHOTO M MEKKYJIHLTYPHOT0 B3aHMO/1eiiCTBHSI

OIIK-4:cn0co0HOCTBIO OCYILECTBJATD AeJI0BOE 001eHNe M Ny0IHYHbIe BHICTYIJICHUS, BECTH I1ePeroBOPbl, COBELAHMUS,
0CYIIECTBJSATH 1eJ10BYI0 ePenicKy U MOAeP:KUBATh JIeKTPOHHbIe KOMMYHHKALUH

IIK-20:BjaaeHMeM HABBIKAMH NOATOTOBKH OPraHM3alMOHHBIX U PACHOPSANTE/ILHBIX JOKYMEHTOB, HE00X0AMMBIX /UIsl CO31aHHS
HOBBIX NPEANPHHUMATEIbCKUX CTPYKTYP

B pe3yjabTaTe 0CBOCHUS TUCHUIIIHHBI 06yllalou1m‘zic51 JOJIKCH

3HaTh:

YMmeTn:

Baagers:

3. CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHbBI

Koa
|_3AHATUA

HaumeHoBaHue pa3aesioB 1 TeEM /BI/III 3aHATHS/

Cemectp /
Kvpc

Yacos

Komneren-
107071

JlutepaTtypa

Paznen 1. Beenenne. Buabl 1es10B0ii KOMMYHUKALIMH.
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Bep0anbHble CpeAcTBa B 1eI0BOM KOMMYHUKAIIUU.

1. YenoBeueckas peub Kak HCTOYHUK HH(OpMAIIHH.

2. PeueBbie cpencTBa oOLICHUS.

3. Ctuim mucbMa U peuyn: 0(QUIHATBHO-IeT0BOM, HaYIHBIH,
MyOIUIUCTUYECKUH, pa3rOBOpHAs peyb.

4. KISS.-npuHIM (AepKUCh KPATKOCTH U MPOCTOTHI) B JACIOBOM
KOMMYHHUKaIUH. KpaTKOCTb " ACHOCTH HU3JIOXKCHUSA.

5. 3HayeHue 1 aKIeHT, IPaBONMCaHIe, TPAMMAaTHKA U ITYHKTYyaIus B
peueBoit kommyHukaruu. [Togrekct. /Jlex/

J1.1

1.2

BepOanbHble CpeAcTBa B 1EI0BOM KOMMYHUKALIHY.
1. PeueBble cpencTBa oOmEHHS.

2. CTunu nucpMa U pedu.

Mp/

J1.1

1.3

BepGanbHble cpecTBa B 1eT0BONH KOMMYHHKAIHH.
Hanucanue scce 1o TeMe, OCHOBBIBASCH HA H3Y4EHHOM paHee MaTepHae.
/Cp/

1.4

HegepOanbHble cpeacTBa B 1€JI0BOH KOMMYHUKAIIHH.

OO0pasHble cpeAcTBa KOMMYHHKAIIMN

1. SI3bIK jxecTOB B AenoBoM oOuieHun. Cpencrsa HeBepOanbHOM
KOMMYHUKAIIIH.

2. OpraHu3zanus IpOCTPaHCTBEHHON Cpebl B 1€TOBON KOMMYHHUKALIHH.
3. BusyasbHble cpeACTBa B KOMMYHUKAaTHBHOM IpoOLECCe.
[IpeumyrecTBa 1 HEJOCTATKH UX MCIIOJIL30BAHUS B JICIIOBOM
KOMMYHUKaIuH. /Jlex/

J1.1

1.5

HesepOanbHble cpefcTBa B A€10BOM KoMMyHHKauu. OOpasHble
cpencTBa KOMMYHHKAIIUHL.

1. CpencTBa HeBepOaNbHON KOMMYHHKALIHH.

2. BusyanbHBIE cpe/icTBa B KOMMYHHKAaTHBHOM TIpOIIecce.

Mp/

J1.1

1.6

HesepOanbHble cpefcTBa B 1eJ10BOH KoMMyHUKaMu. OOpasHble
cpencTBa KOMMYHHKAIIUHL.

Harmmcanme scce 1o TeMe, OCHOBBIBAsICH HA M3Yy9IE€HHOM paHee MaTepuare.
/Cp/

J1.1

Pa3znen 2. Bapbepsl B 1€710B0M 001LeHUH.




2.1

T'ennepHblil acIeKT KOMMYTAaTUBHOTO ITOBEJICHHUSI.

1. TlpoGneMa «reHIepHO KOMMYHHUKALIUMY. AHAJIN3 THIIOTE3bI
TeHJIepHO-OPUEHTHPOBAHHOM JIMYHOCTH; T€HAEPHO- OPUEHTUPOBAHHOTO
PEeYenpoOn3BOICTBA; TeHAEPHO- OPUEHTHPOBAHHBIX KOTHUTHBHBIX
CTPYKTYp ¥ MEHTAJbHBIX MOJIEJICH.

2. Ompenenenne «KOMMYHUKAaTUBHOW TPAMOTHOCTH.

3. O0uieHue ¢ My)XYMHAMU: TICUXOJIOTHYECKHE U KOMMYHUKATHBHBIS
0COOEHHOCTH MYXXCKOTO HOBEICHHUSI.

4. O0weHue ¢ )KEeHIIMHAMU: TICUX0JIOTHYeCKHUEe U KOMMYHUKAaTHBHbIE
0COOEHHOCTH JKEHCKOTO MoBeieH . /JIek/

2.2

['ennepHEbIif aclieKT KOMMYTaTHBHOTO MTOBEICHUSI.

1. ObuieHue ¢ My>XYMHaAMU: ICUXOJIOTHYECKHE U KOMMYHUKATHBHBIS
0COOEHHOCTH MYXKCKOTO MOBEICHHSI.

2. O0w1eHue ¢ KEeHIIMHAMU: TICUX0JIOTHYeCKUEe U KOMMYHUKAaTHBHbIC
0COOEHHOCTH JKEHCKOTO ITOBEACHHUSI.

Mp/

2.3

reH}lepHLIﬁ ACIICKT KOMMyTaTI/IBHOFO IIOBCICHHA.
Hammcanue scce mo TEMEC, OCHOBBIBAsICh HA U3YYCHHOM paHCC MaTCpHUalIC.
/Cp/

2.4

KommyHHKaTHBHBIC Oapbephl B ICIOBOM OOIICHHUH.

1. Buap! Gaprepos.

1.1 ®usnonornyeckue u MCUXOJIOTHIECKAE OaphEPHI.

1.2 CouuanbHble U KYJIbTYPHBIE Oapbepsbl.

2. [Ipeononenue 6apbepoB B JAIOBOH KOMMYHHUKAITUH.

3. 3HaveHUe CIyIIaHUs B IEJIOBOM OOILECHHH.

4. Boripock! B 1e10BO# KOMMyHHKaIuu. Buasr BonpocoB. OTBETH Ha
BOIIPOCHI.

5. CobecenoBaHre Kak KOMMYHHUKATHBHBIA KaHAI B JICJIOBOM OOIICHUU.
Turel cobece0BaHUM.

6. [IpakTika opraHu3anny 1 MPOBEICHUSI.

/J1ex/

2.5

KomMyHUKaTHBHBIE Oapbephl B I€TOBOM OOIICHUH.

1. Buab! Gapbepos.

2. [Ipeononenue 6apbepoB B AETO0BOM KOMMYHHUKALIUH.
3. [IpakTuka opraHuzanyu 1 NpOBEICHUSI.

Mp/

2.6

KomMyHUKaTHBHBEIE Oapbephl B I€TOBOM OOIICHUH.

Hanucanue scce 110 TemMe, OCHOBBIBASICH HA H3YUCHHOM paHee MaTepuale.
ToaroroBka K KOHTPOJIBHOW paboTe M KOJIIOKBHYMY, ciade pedepara.
/Cp/

2.7

Kpurtnka u KOMIITUMEHTHI B 1€710BOM KOMMYHHUKAITUH.

1. KpuTnka kak oivH U3 KOMIIOHEHTOB KOHTaKTOJIOTHHU. DPYyHKINH
KpUTHUKHU. BUIBI KpUTHKH.

2. Ucnonp30BaHNe KPUTUKHU B J€TOBOH KOMMYHUKALINH.

3. [lcuxonormueckue U3AEPKKUA KPUTHKH.

4. Texnuka HelTpanusanuu 3amedanuil. [Ipuemsl CHUKEHMs HETaTUBHOTO
BO3JICHCTBHS 3aMCUaHHUIM.

5. Ilo3uTuBHBIE YCTAHOBKU HA BOCHPUATHE KPUTUKU. KOMIUIMMEHT Kak
OJIMH U3 KOMIIOHEHTOB KOHTAKTOJIOTHH.

6. OyHKIIMM KOMIUIMMEHTA B JIeI0BOM B3auMoeicteuu. [IpaBuia
KOMILJIUMEHTA.

7. Ilcuxonoruyeckuii MEXaHU3M IpUEMa IIPHUITHBIE CIIOBAY.

8. KoMIUIMMEHTEHI 1T JeN0BOro B3anMoaeicTeus. /JIex/

2.8

Kpurtrka u KOMIITUMEHTHI B 1€7I0BOH KOMMYHHUKAITUH.
KpuTHka 1 KOMIUTMMEHT KaK KOMIIOHEHTbI KOHTAKTOJIOTHH U UX
UCIIOJIb30BaHKE B JIJIOBON KOMMyHuKaruu. /TIp/

2.9

KpI/ITI/IKa 1 KOMIIJIMMECHTBI B }IeJ’[OBOﬁ KOMMYHUKallUH.
Hanucanue scce Mo TeMe, OCHOBBIBAsCH Ha H3YyUEHHOM PAHEE MATEPUAJIE.
/Cp/

J1.1

Pa3znea 3. IIcuxo/10ro-KOMMYHHKATUBHBII (PAKTOP B 1€710BOM
o0mennu. ®opMsbl 1e10BOH KOMMYHUKALMH.




3.1

Ilcuxonoro-KOMMYHUKATHBHBIH (akTOp B JIEIOBOM OOIIEHUH

1. 3HaHMe TICUXOTHIIOB MAPTHEPOB KaK BO3MOXHOCTb OTPE/ICIICHHS
CTpaTeruy U TAaKTUKH KOMMYHHKATHBHOTO TIpoLiecca.

2. TUIBI TUYHOCTH.

3. [IcuxoreomMeTpuyeCcKrue XapaKTePUCTHKH JIUYHOCTH.

4. Bo3MOXHBIE TICHXO0JIOTO-KOMMYHHKATHBHBIE THITHI IIOCETHTEIICH
KOMMEPUYECKHX SIPMapOK U BHICTaBOK /JIek/

3.2

INcuxonoro-KOMMYHHKATHBHBIH (aKTOp B 1€IOBOM OOIICHNUHL.

1. IlcuxoTuUmnsl ¥ NCUXOT€OMETPUUECKHE XapaKTEPUCTUKU TUYHOCTH.
2. Bo3MoXHBIE TICHX0JIOr0-KOMMYHHKATHBHbIE THITBI ITOCETUTENEH
KOMMEPUECKUX IpMapoK U BeICTaBok /I1p/

3.3

INcux010ro-KOMMYHUKATUBHBIH (haKTOpP B A€I0BOM OOIEHUM.
Hamnucanue scce 1o TemMe, OCHOBBIBAsICh Ha M3YYEHHOM paHEe MaTepuale.
/Cp/
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®DopMBI 1eT0BOY KOMMYHHUKAIINH.

1. lenoBas Gecena: CTPYKTypa ACIOBOM Oece/bl; BOMPOCHI IS
camoaHaJm3a nepej AeJ0Boi Oecenoil; nepeaaya nHPOpMALTUH
cobeceTHUKY; apryMEHTUPOBaHIE; MIPUHITHE PEIICHHUN U 3aBePILICHUE
Oecenpl; pakTophl ycrexa JeIoBOM Oecebl.

2. lenoBas Gecena no TenedoHy: 0cOOEHHOCTH TeNePOHHOTO Pa3roBopa;
MOJITOTOBKA Tee()OHHOTO 3BOHKA; KaK ceOsl BECTH BO BpeMs Tele(OHHOM
Gecebl; BRIpOKEHUSI, KOTOPBIX CIEAYeT U30eraTh; STHKET
MEXITYyTrOpOIHOTO TeIe(OHHOTO Pa3roBopa.

3. Crop, nosieMuka, 1e0aThl: ICUXOJIOTHYECKUE ACTIEKThI YOCXKICHNUS;
TICHXOJIOTHIECKHE acTIeKThl BHYIICHHUS; BUABI CIIOPA; TEXHOIOTHS
COKPaTOBCKOTO CIIOpA.

4. JlenoBbIe IeperoBOphL: TIOATOTOBKA K IIEPEroBOpaM; HEIH
MIEPErOBOPOB; MPEAMET MEPErOBOPOB; CTPYKTYpa MEPErOBOPOB; HAUAIIO
MIEPETOBOPOB; HEKOPPEKTHBIE TAKTHYECKUE MIPUEMBI JICIIOBEIX ITAPTHEPOB,;
BapUaHTHI TOBE/ICHHS ICIOBBIX MAPTHEPOB;

5. JlenoBeIe COBEIIAHMS: TUITBI COBEIIAHMUIT; MOATOTOBKA COBEIAHNS;
MpaBujIa TIOBSICHHUS HA COBEIAHNH; KaK KOHTPOJIMPOBATH JUCKYCCHIO;
aHaJIN3 MPOBEICHHOTO COBEIIAHMSI.

6. ITpecc-koHQepeHIus: 3a4eM MTPOBOJIAT MPECC-KOHPEPEHIINIO;
MOATOTOBKA K Mpecc-KOH(pepeHINH; peIBapUTEIbHbIE BCTPEUH C
MPEICTABUTENSAMHE TIPECCHI; T/IE U KaK MPOBOAUTD Mpecc- KOHDEPEHIHIO;
MPOBeACHHE TPecCc-KOH(DEPEHIIH.

7. Topru: BUIBI TOPTOB; TEXHOJIOTHS BEJICHUS TOPTOB; HACTYIATENbHBIC
METO/IbI Ha TOPTaX; KaK 3aCTaBUTh MapTHEPa CKa3aTh «a»; KaKk HAYIHThCSI
TOBOPHTH «HET»; IPUEMBI OTKa3a.

8. IIpe3eHTanus: ey Npe3eHTaluH; BUABI IPE3EHTALNH.

/JTex/

3.5

DopMsI €10BO KOMMYHHUKALIUH.

1. lenosast 6ecena. Jlenosast 6ecena mo Tenedony.
2. Cnop, nosnemuka, n1edarsl.

3. lenoBbIe IEPETOBOPHI.

4. Jlenosble copemmanust. [Ipezentanus.

5. Ipecc-koHpepeHus.

6. Topru.

Mp/

3.6

DopMBI AETOBOM KOMMYHUKALIUH.
Hanucanue scce no Teme, OCHOBBIBasICh Ha U3y4EHHOM paHee MaTepuae.
/Cp/
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3.7

MexXKyNnbTypHasi KOMMYHHKAIHS.

1. IToctanoBKa MPOOIEMBI MEXKKYJIBTYPHOH KOMMYHHKALHMH.

2. HanyonanbHOe KOMMYHUKAaTUBHOE NoBeeHue. HanmonanbHbId
Xapaxrep.

3. HanuoHanbHble 0COOEHHOCTU KOMMYHHUKATUBHOI'O IIOBEICHUS HAPOAOB
MHpa.

4. OcHOBHBIE 0OCOOEHHOCTU PYCCKOI'0 KOMMYHHKATHBHOIO IOBEJCHHSL.
/JTex/

3.8

MeXKyIbTypHast KOMMYHHKAIVSL.
HarmoHnanbHOE KOMMYHUKATHBHOE [IOBE/ICHHE U HALIMOHAIIBHBIN
xapakrep. /IIp/




3.9 MexKyIbTYpHass KOMMYHHKAIMS. 3 6 J1.1
Harnucanue scce 1o TeMe, OCHOBBIBAsICh Ha M3y4CHHOM paHee MaTepHalle.
IMToxroToBka K KOHTPOIBHOH paboTe M KOJUIOKBUYMY, cade pedepara.
/Cp/

3.10 /DK3ameHn/ 3 36 JI1.1

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpyKTypa U coziepKaHue (oHa OLEHOYHBIX CPEJCTB IS IIPOBEJCHUS TEKYIIECH U MPOMEXYTOYHOH aTTeCTalluy MPEJCTaBICHbI B
[Mpunoxenun 1 k paboyei mporpaMme TUCHUTUTAHBL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIINHBI

5.1. OcHoBHasi IMTepaTypa

ABTOpI)I, COCTaBUTCIIN 3armaBue I/IS,ZLaTeJ'ILCTBO, rong Konnu-Bo

JI1.1 |Tumodees, M. 1. JlenoBble KOMMYHHKAIUH: y4ed. mocobue M.: PUOP: UHOPA-M, 10
2012

5.3 HpO(l)eCCI/IOHaJIbHLIe 0a3bl JAaHHBIX U l/IH(l)OpMalIl/IOHHBIe CIIpaBO4YHbIC CUCTEMBI

http://www.improvement.ru OOO «Opranuzanus Bpemenm» — eanHCcTBEHHAss B POccry KOHCANTHHTOBAs KOMITAHHS, CHIEITHATH3UP YIOIIAsICS
HCKJIFOYUTEIBHO HA YIPABJICHUH BPEMEHEM U JINYHOH APPEKTUBHOCTH MEHEIKEPa.

http://www.megarost.ru  KapsepHsiii poct, HH)OPMAILIOHHBIE TEXHOJIOTHH, yIIPaBICHHE KaYeCTBOM.

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

Microsoft Office

5.5. YueOHO-MeTOANYECKHE MATEPUAJIBI /ISl CTYIEHTOB ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMHU 310POBbS

IIprr HEOOXOAMMOCTH IO 3asABICHHI0 OOYYAOIIETOCSl ¢ OTPAHHYCHHBIMH BO3MOXKHOCTSIMU 3IOPOBbS Y4€OHO-METOAMYCCKHE MaTepHAIIbI
MPEIOCTABISIIOTCS B JOpMax, afalTUPOBAHHBIX K OTPAHUYEHHSM 3I0POBbSI U BOCTIPUATHS HHGPOPMAIWK. J{JIs JIUI ¢ HApyIISHUAMY 3PESHUS: B
¢dopme ayanodaiina; B eyaTHOH hopMe yBeIUYCHHBIM HIpUdTOM. J[JIs JIUI] ¢ HApYIIEHUSIMHU cIyXa: B (hOpMe 3JICKTPOHHOTO IOKYMEHTA; B
neyatHo# dopme. st U] ¢ HAPYIICHUSIMA OTIOPHO-IBUTATENHHOTO ammnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

CrasgapTHO 000pyIOBaHHbIE JIEKIHOHHBIE ayTUTOPHH JUTS IIPOBENICHUS] HHTEPAKTHBHBIX JIEKIHI: BUACOIIPOESKTOP, YKpaH HACTEHHBIH, 1p.
000pyI0BaHME UM KOMIIBIOTEPHBIH KJIace.

7. METOAUYECKHUE YKA3ZAHUWS JJIS1 OBYYAIOIAXCSA IO OCBOEHHUIO JUCHUTIIMHBI (MOY JIST)

MGTOHI/I‘ICCKI/IC YKa3aHudg 10 OCBOCHUIO AUCHUIIIMHBI ITPEACTABJICHBI B HpI/IHO)KeHI/II/I 2k pa60qel‘/'1 nporpaMmme JUCHUIIMHBIL.




