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1. OEJHU U 3AJAYN OCBOEHUA ANCHUITJIMHBI

1.1. Heam  OCBOEGHHS  JUCLUILUIMHBI  «YTpaBJICHHWE  KAueCTBOM  OOpa3OBaHMS»
crocobcTBOBAaTh (POPMHUPOBAHUIO Y OOYYAOIIMXCA CHUCTEMBbl 3HAHUH 00 YyNpaBlIEHUH Ka4eCTBOM
oOpazoBaHust B 00pa3OBATENbHOM YUPEXKICHUH, YMEHHH pa3pabaTbiBaTh pa3IMYHBIC BHIBI
KOHTPOJIbHO-M3MEPHUTEIbHBIX MATEPHAJIOB JUIsI OLICHUBAHUSI PE3YJIBTATOB 00Pa30BaHMUA.

1.2,  3agayu AUCUMUIJIMHBI:

MO3HAKOMHUTh C OCHOBHBIMU IOJXOAAMH W 3TalaMH Pa3BUTHS CHUCTEMbI YIIPABIEHHS KaueCTBOM,
TEPMUHOJIOTHEH MEHE’KMEHTa KauecTBa, C OCHOBHBIMH HOPMATHBHBIMH JOKYMEHTaMH MO BOIPOCAM
Ka4eCTBa, CHCTEMATH3MPOBATh 3HAHUS B OOJIACTM MEHEIKMEHTa KaudecTBAa, IMOKa3aTh OCOOEHHOCTH
pa3paboOTKH U BHEAPEHUS] CUCTEMbI YIIPABICHHS KA4Y€CTBOM 00Opa30BAaTEIbHOIO YUPEIKACHUS, H3YIHTh
0COOEHHOCTH peajH3allMyd TPOLIECCOB MEHEIKMEHTa KauecTBa B O0pa30BATEIBHOM YUPEKICHUHU,
pa3BUBATh HABBIKM M YMEHUS MPOEKTHUPOBAHMA U pa3paboTKu (GOpM, METOIOB U CPENCTB KOHTPOJIS
Ka4ecTBa 0Opa30OBaHMA.

2. MECTO JUCHHAILINHBI B CTPYKTYPE OBPA3OBATEJILHON
IMPOI'PAMMBbI

Huxa (pasaen) OIN: Jqucumnmuua b1. B.OJ1.5S YnpapneHue kauecTBOM 00pa3oBaHus. [IporpamMma
AUCHUILIUHBI CTPOUTCA € YUCTOM TOI'0, YTO MaruCTpPaHThI Y2KC 3HAKOMBI ¢ OCHOBHBIMHU IOJOXKCHUAMUA
N AAroruky U nCUxo0JIOruu Kak ryMaHUTAPHBIMU HAYKaMU, OTHOCAITUMUCH K C(bepe O6paSOBaHI/IH.
OAHOBPEMEHHO TUCIIUILTHHA CO3ACT YCAOBHS 1Tt 00J1¢e IIyOOKOTO MO3HAHHUS PA3IUYHBIX TCOPHIA,
KOHIICTIIHH, TOJX0A0B, HMCIOIIUXCS B COBPEMCHHOMN MEAATOTHUYSCKON HAYKE U B CUCTEME 00Pa30BaHU .

2.1.  Cas3b ¢ APYrHMH AUCHHMILIMHAMH Y4e0HOI0 MJIaHa

Hepequb NpEeAMCCTBYOINUX AUCHUTIIIINH Hepequb NOCJICAYOIUX AUCIUILINH, BUTOB pa60T

MeTonosorust U METOAbl HAy4YHOTO HMHHOBaLIMOHHBIE TPOIIECCHI B 00pa30OBaHUH
HUCCJIEOOBAHUS MapketuHr 00pa3oBaTENBHBIX YCIYT
Ilenaroruka ¥ NCUXOJIOTUs BBICIIEN IKOJIbI

3. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JUCHHUIIJINHBI

JMCHUNJIMHA y4aCcTBYeT B OPMHPOBAHUM CJICAY FOIIUX KOMIIETEHLIUIA:

OlIK-4, I1K-1, TIK-13, T1IK-14, CK-1

dopmMupyemMbie KOMIETEHIIMN OcBauBaeMblie
Kon HauMeHOBAHYE 3HAHUSI, YMEHHS, BIIAICHHS
Obwmenpodeccuonanbubie komnereHmnn (OI1K)

OIIK-4 | CnocoOHOCTB OCYWIECTBIIATh | 3Hams ~ METOAWKY  NPO(EeCCHOHANBHOTO U
npodeCCHOHAIBHOE W JIMYHOCTHOE | IMYHOCTHOTO camoobpa3oBaHus,
camoo0pa3oBaHHe,  MPOEKTUPOBATH | MPOEKTUPOBAHHE OOPa30BATEIBHOTO MaplIpyTa
JanpHeHIne o0pazoBatesibHble | U CUCTeMY PO(ECCHOHATBHONM Kapbephl
MapuipyTel U HpOdEeCcCHOHANBHYIO | Ymems ocymecTBisaTh MpodeccuoHaNbHOE W
Kapbepy JMYHOCTHOE CaMOOOpa3oBaHUe, MPOEKTHPOBATH

nanpHeHImui  oOpa3oBaTeNbHBI  MapmpyT H
poheCCHOHAIBHYIO Kapbepy




Braoems CIIOCOOHOCTBIO OCYIIECTBJISITh
npodeccuoHaIbHOE u JUYHOCTHOE
camMoo0pa3oBaHue, MPOSKTUPOBATh MAbHEHIINN
o0pa3oBaTeNbHBIN MapIpyT u
poeCCHOHANIBHYIO Kapbepy

IIpodeccronanbubie komnerenunu (I1K) mo Bugam npodeccnoHabHON AeITeTbHOCTH

neoazocuyeckasl 0esmeabHOCb

IK-1 CrnocobHOCTB NPUMEHSTH | 3Hamb COBPEMEHHBIE TEXHOJOTMU YIIPaBIICHUS
COBpPEMEHHbIE METOJUKH U | Ka4eCTBOM O00pa3OBaHUs
TEXHOJIOTUHU opraHusauuu | Ymuemo paloHaIbHO OpraHu30BaTh
oOpa3oBaTeNbHON NESATENIbHOCTH, | ASSITENbHOCTh ~ MEpcoHasia W coOoaaTh
JUArHOCTUKU U OLICHUBAHUS KAYECTBA | STUYECKUE U MCHUXOJIOTHYECKUE aCTIEKThI pabOThI
oOpa3oBaTeJIbHOIO  Ipolecca IO | B KOMAHZe, MPUMEHSTh HH(POPMALUOHHbIE
Pa3IUIHBIM 00pa30BaTENBHBIM | TEXHOJOTUH B npodecCHOHATbHON
nporpaMMam OESITEIPHOCTH,  CIOCOOHOCTBEO  NPHMEHSTh
COBpPEMEHHblE  METOAMKH U  TEXHOJOTUHU
OpPTraHu3aLN U peajn3aluu 0Opa3oBaTEIbHOIO
mporiecca Ha PasIUYHBIX  00pa3oBaTENbHBIX
CTYNEHSX B Pa3JUYHbIX O00pa3OBaTENbHBIX
YUPEKAESHUAX
Braoems npuemamn  opranuzanuu  padoTel B
KOMaH/€, COBPEMEHHbIMH METOJUKaMHU U
TEXHOJIOTUSIMU  OpraHM3alul U peaju3aluu
00pa3oBaTeNbHOrO TpOLIECCa HAa  PA3THUHBIX
00pa3oBaTEeNbHBIX  CTYMEHSAX B  Pa3JIMYHBIX
00pa30BaTENbHBIX YUPEIKICHHUIX
IIK-13 | I'OoTOBHOCTP W3y4aThb COCTOSIHUE U | 3HANMb METOIBI CTPATEru4ecKoro 51
MOTEHLMAJ YNpPaBIsieMOW CUCTEMbl U | ONEPaTHUBHOIO aHAJINU3a
€€ MakpO- U MUKPOOKDYKEHHUs MyTeM | Vmems un3ydaTb COCTOSHME U TOTEHLHA
UCTIOJIb30BAHUSI KOMIUIEKCA METONOB | yIpPaBIsieMOH CHUCTEMBI M €€ Makpo- W
CTPaTerHuecKOro U  ONEPATUBHOIO | MUKPOOKPYKEHUE nyTeMm HCIIOJIb30BaHUs
aHanusa KOMIUIEKCA  METOAOB  CTpPaTerudeckoro M
OMepaTUBHOIO aHAIN3a
Braoemo KOMILIEKCOM METOJIOB
CTPaTeruuecKoro 1 OnepaTuBHOIO aHAJIN3a
I1IK-14 | I'oToBHOCTB UCCJICZIOBATh, | 3HAM® METOIbI HUCCIEAOBAHUS, OPraHU3aLUu U
OpraHU30BbIBATH u OLICHMBAThb | OLIEHKU  YIPaBJIEHYECKOro  Ipouecca  C
yIpaBlieHYeCKUi npoLecc C | UCIIONIb30BAHUEM HHHOBALIMOHHBIX TEXHOJOTHH
HCIIOJIb30BaHHUEM MHHOBALIMOHHBIX | MEHEPKMEHTA
TEXHOJOTHiT MCHCIUKMEHTA, | Vyems  ucclenoBaTb, OpPraHU30BBIBATL U
COOTBETCTBYIOINX oM W | oueHuBaTb  yOpPaBJIEHYECKUN  Ipouecc ¢
creunpuueckuM  3aKOHOMEPHOCTSIM | yicrioNIb30BaHHEM HHHOBALIHOHHBIX TEXHONOTHIT
pa3BUTHUS YNIPABJISIEMON CUCTEMBI MEHEIKMEHTA
Braoems  WHHOBAIMOHHBIMH  TEXHOJIOTHSIMH
MEHE)KMEHTa, COOTBETCTBYIOIIMMHU OOLIUM H
cnenu(PUIecCKNM 3aKOHOMEPHOCTSIM — Pa3BUTHS
yIPaBIsIEMON CUCTEMBI
CK-1 rOTOBHOCTh K OpraHu3aiuu | 3uams CcHnocoObl OpPraHU3alMd  MOHHTOPHHTA

4




Kon. yac

= N

MOHUTOPVHIa KayecTBa KauyeCTBa 06pa30BaTe/IbHOro npoLecca

0bpasoBaTe/IbHOro npoLiecca YMeTb OpraHv3oBaTb MOHWUTOPUHI KauecTBa
0bpazoBaTe/IbHOro npoLecca
BnageTb crnocobamu opraHvzaumm
MOHUTOPMHra  KayecTBa  06pa3oBaTe/IbHOrO
npoLiecca

4. CTPYKTYPA N COAEP>XXAHWVE ANCUUNTINNHBI

41.  AyauTopHble 3aHATUA - 3a04Has popma 0byyeHuUs

NHTEePaKTUBHOWU

BuA 3aHATUS, MOay/b, TeMa U KPaTKOe CofiepyKaHue

B TOM 4uC/ie B
thopme, yac.
dopmMmmpyemble
KOMMEeTeHLUN

Jlekunun
Mogynb 1. TeopeTUyecKue 0CHOBbI YNpaB/ieHNA Ka4yeCTBOM

Tema 11 MeTogonorma n 3stanbl pasButua noaxogos K OlMK-4, MNK-
MOHATUIO KayecTBO W YNpPaB/IEHUIO Ka4yeCcTBOM (MOHATWE 1
KauecTBa; 00bEKTbI KAYeCTBa; 3BOMOLMA B3rNS40B Ha KAYeCcTBo;
Teopun [emuHra, Kpocobwn, [DkypaHa, Wcukasbl U gp. Mo
npobneMam KavecTsa; LieSb M 3aaun ynpaB/ieHNst KaYeCTBOM).
TQM-BceobLLee yrnpaB/ieHVe KaveCTBOM (OCHOBHbIE MOSIOXEHWA
TOQM: aKuUeHT Ha NoTpebuTeNs, akUEHT Ha MPOLIECC, HernpepbIBHOe
ynyudlleHve,  BOBJ/IEYEHHOCTb BCEX B paboTy Mo Yy4lLEeHWHO
KayecTBa, 6GasnpoBaHWe pPeLLeHNIA TOMbKO Ha (paKTax).

CuctemMa  MeHeMKMeHTa  KayecTBa B COOTBETCTBMM  C
TpeboBaHUsIMM cTaHgapToB WCO cepum 9000 (aHam3
OnpefenieHNin OCHOBHbIX TEPMUHOB:  KauyecTBO,  obecriedeHue
KayecTBa,  YMpaB/ieHWe KayeCTBOM,  CUCTEMA MeHe[DKMeHTa
KayectBa (CMK); MeToamka paspaboTKM M BHEAPEHUS CUCTEM
Ka4yecTBa C Y4YeTOM pPeKoMmeHgaumii ctaHgaptoB MCO 9000;
CTPYKTypa U (OyHKLUMM CUCTEM KauyeCTBa; COCTaB HOPMATMBHOW
[OKYMEHTaLUN CUCTEM KayecTBa, [OKYMEHTUPOBaHWE CUCTEMbI
MeHe[DKMeHTa KauecTsa, OLeHKa pesysibTatvBHoCcT CMK).

Mogynb 2. Cuctema  ynpas/ieHuA KayecTBOM B
06pa3oBaTe/IbHOM YUPEXAeHUM

Tema 2.1. OcHOBHble MoaxoAbl K ynpasneHUo KadectsoMm OlK-4, INK-
B 06pa3oBaTe/IbHOM yUpeXaeHnn 1, NK-13
Mwuccua 00pa30oBaTe/IbHOr0  yUpeXaeHus, NnpMeHeHNe

ctaHgapToB MICO cepum 900 B ob6pasoBaHUW. Tunosast Moaesib

CUCTEMbI YNPaB/IEHNS1 Ka4eCTBOM 06pa30BaTes/IbHOr0 yUpeXaeHus.

KOHKypCbl Mo KayecTBy. Mojenn COBEPLLEHCTBOBAHNS Ha OCHOBE

camooueHkK. CtaHaapTbl 1 anpekTviBbl ENQA.
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Tema 2.2 Co3gaHve  cucTeMbl  MeHempkKMeHTa B [K-14
obpasoBaTe/IbHOM y4upexaeHun Ha ocHoBe cTaHgapToB ICO  MK-1
cepumn 900
OpraHu3aLoHHas CTPYKTypa CUCTeMbI YNpaBieHUs KayeCcTBOM.
JokymeHTaL s CUCTEMBI ynpasneHuns Ka4yeCcTBOM
06pasoBaresibHOro yupexxaeHus. Mpouecchl CUCTEMBI
MeHe[DKMeHTa  KayeCTBa  0Opa30BaTe/lbHOIO  YUPEXAEHUS.
PeliTUHrOBasi cuUCTeMa OLEHWMBaHWSA. PenTUHroBble OLEHKU
KayecTBa BYy30B. Befyuine mMunpoBble PedTUHTU BY30B. PeATUHT
06yyaroLLerocst Kak (haktop MOTMBALMMW K MOBbILLEHWIO YPOBHS
YCBOEHWS 3HAHWIA.
Tema 2.3. CoBpemeHHbIe cpeacTBa  oueHmBaHMA  K-14
pe3ynibTaToB 00y4YeHUA MK-1
3apy6eXxHbIi U POCCUMIACKMIA  OMbIT  PasBUTUS  CUCTEMBbI
TECTUPOBaHUA. ®PopMmbl TECTOB WM BWAbl TECTOBbLIX 3aaHWIA.
dTanbl co3gaHuA 6a3 TecToBbIX 3afaHuil. OueHKa KavyecTsa
TeCTOBbIX 3aJaHNI.

MpakKTu4eckume 3aHATUA /ceMUHapbI

Mogaynb 1. TeopeTUUecKue OCHOBbI YNPaB/IeHUSI KAUecTBOM

Tema 1.1 MeTogonorna v atanbl pasBUTUA noaxofoB K CK-1
MOHATUIO KaYeCTBO U YNpPaB/IeHUI0 KayecTBOM

TQM-BceobLlee ynpaBneHNe KayeCTBOM.

Cuctema  MeHe[)KMeHTa  KayecTBa B COOTBETCTBUM C
TpeboBaHuamu ctaHgaptos MICO cepum 9000.

Moagynb 2. CucTema  ynpaB/fieHUss  KayecTBOM B
o6pasoBaTe/IbHOM YUpeXkaeHnm

Tema 2.1. OCHOBHbIe MoAxoAbl K ynpasneHuUto KadectBoM B OlK-4, MNK-
06pa3oBaTe/IbHOM YUPEXXAeHUM 1

Tunosas mozenb CUCTEMbI  YMpaB/ieHNA KayecTBOM
06pa3oBaTefibHOro yupexxzaeHus. Mogenn CoBepLUEeHCTBOBaHNS

Ha OCHOBE CaMOOL|EHKW.

Tema 2.2. Co3gaHve cucTeMbl  MeHepKMeHTa B [K-1, MK-
obpasoBaTe/IbHOM y4YpexaeHun Ha ocHoBe cTaHgapToB MICO 13
cepum 900

OpraHu3aLUyoHHas CTPYKTYpa CUCTEMbI YNPaBNeHNsT KaueCTBOM.
PeATUHr 06yuvartoLLerocs Kak (hakTop MOTMBALMM K MOBbILLIEHNHO
YPOBHS1 YCBOEHMS 3HAHWIA.

Tema 2.3. CoBpemeHHbIe cpeacTBa  oueHmBaHUA  [K-14
pe3ynbTaToB 06y4eHNA MK-13
3apy6eXxHbIi MU POCCUMIACKMIA  OMbIT  PasBUTUS  CUCTEMBbI
TecTMpoBaHus.  PopMbl TECTOB W BW/bl TECTOBbLIX 3adaHWUIA.

JTanbl co3faHMs 6a3 TecToBbIX 3afaHui. OLleHKa KayecTBa
TeCTOBbIX 3aJaHNIA.

NabopaTopHble 3aHATUA

Y4ebHbIM NNaHOM He NpeayCMOTPEHbI



4.2. CamocrosiTesibHasi padoTa cTyAeHTa — 3204HasA ¢opma o0yueHust

2 =
5§
o Tembl, pa3aeisl, BRIHCCCHHBIC HA CAMOCTOSATCIHHY IO IIOATOTOBKY, TCMATHKA pedepaTHON 4 z
g padOTHI, KOHTPOJILHBIX PAadOT, PEKOMEHAALMHE 0 HCIOIb30BAHMIO JITEparypsl, 9BM u ap. 5 5
H &2
=] Q o
Y o 2
14 | IloaroroBka HOKJIAAOB MO CAEAYIOMIUM TEMaM: OIIK-
DBOJIOLMS MOIXOA0B K YIIPABJICHUIO KaU€CTBOM. 4
PazpaboTka MeponpusiTHii 1O YIpPaBISHHIO KayecTBOM OOy4eHHs Ha T1K-
puMepe 00pPa30BaTENLHOTO YUPekIeHH s 00IIero 06pa3oBaHHus. 14
PazpaboTka MeponpusiTHii 1O YIpPaBISHHIO Ka4ecTBOM OOyYeHHs Ha
npuMepe o0pa3oBATENBHOTO YUYPEKACHUS CpPENHero mnpodeccHOHaIbHOrO
oOpa3oBaHUsI.
PazpaboTka MepompusiTHii 1O YIpaBISHHIO Ka4ecTBOM OOyYeHHs Ha
npuMepe 00pa3oBaTENIbHOTO YUPEKACHHUs BBICIIETO NPO(PECCHOHATBHOTO
oOpa3oBaHUsl.
CoBpeMeHHOE COCTOsSIHUE U NTPOOJIEMBI YIIPABISHHS Kaue€CTBOM 00pa30BaHMS
Ha ypOBHE rocy/1apcTBa.
14 | Paspabotka npoekra: OIIK-
«CoBpeMEHHbIE CPEACTBA OLICHUBAHUS PE3YJIBTATOB O0yUEHUS) 4
IIK-1
30 CK-1
YcBOeHHE TeKylero yueOHOro MaTepuana, MOArOTOBKA K MPAKTHYECKUM | [TK-1
3aHATHUSIM TIK-
13
26 | U3ydeHne HOPMATUBHBIX JTOKYMEHTOB, PETJIAMEHTUPYIOIINX CUCTEMY IIK-1
KadecTBa 0Opa3oBaHUs
8 K-
IToaroToBka K IMCKyCCUSIM IO TEMaM Kypca 14
92 | O6masi TPyA0eMKOCTb CAMOCTOSITEJIbHOI padoThI (1ac)
4 IloaroroBka K 3a4eTy |

5. ®OHJA ONEHOYHBIX CPEACTB

5.1.®oH OLEHOYHBIX CPEACTB JJIsI MPOBEJEHUSI TEKYIIEro KOHTPOJIs

1. B cBoeit kinaccudukaimu biym Beienser 3 ypoBHs 00pa30oBaTeNIbHBIX LETEH:
a) KOTHUTHBHBIE (ITO3HABATEIBHBIC)

0) AMCKPUMHHATUBHBIE

B) ICUXOMOTOPHBIE

r) apexruBHBIE (3MOLMOHAIBHBIE)

2 Kakure W3 BUAOB BaJHIHOCTH HE OTPAKAIOT PA3IHYHBbIE aCMEKThl KPUTEPUS KAa4eCTBA TECTa IO
Amnacrtazu A. u Maitoposy A H.:

a) conmepikaresbHasi,

0) KauecTBeHHas,



B) KpUTEepHAJIbHAS,
T') KOJIMYECTBEHHASI.

3.K HepocTaTkam KIacCU4eCKON TEOPUU TECTOB OTHOCATCS:
a) CTAaTUYHOCTh MOAXO/A;

0) TeXHOJNIOTHYECKHE HETOCTATKHY,

B) TEXHUYECKHE HEJOCTATKH,

') AMHAMHYHOCTb MOAXOA.

4 ITOroBbIil KOHTPOJIb IPOBOAUTCS B BUJIE
3a4eTa;

JK3aMEHa,

TECTUPOBAHUS,

noptdonmo.

5 WckmrounTte TUIIHEE U3 TpeOOBaHMI HOpMaM TeCTa:
a) muddhepeHITPOBAHHOIM;

0) COOTBETCTBYIOLIEHH;

B) CPAaBHUTEJIHHOM;

') COOTBETCTBEHHOM.

6.braronapst nopT oo MOKHO CyIUTh O CIEAYIOIIUX CIIOCOOHOCTSIX IIKOJbHHKA
A) dusnonoruyeckue criocOOHOCTH;

b) yuebHbIe criocobHOCTH;

B) TBOpUeckue criocobHOCTH,

I') koMMyHHKaTHBHBIE CTOCOOHOCTH.

7. K 3a1a4am eIMHOTO 3K3aME€HA HE OTHOCUTCSI:

a) pacIIupeHre JOCTYITHOCTH BhICIIEro 0Opa3oBaHus,

0) HamEeKHOCTDb MOJY4aeMbIX PE3yJIbTATOB,;

B) CHIDKEHUE TICHXOJIOTUYECKOW HArpy3KH Ha BBITYCKHHUKOB,

r) CTAaHOAPTH3AIMS TECTa MO OMPEASICHHBIM HOPMaM U TPEOOBAHUSIM.

8 K HenocraTkam KJ1acCU4E€CKON TEOPUU TECTOB OTHOCSITCS

A) CTaTHYHOCTH IOIXOAA, OPUEHTALMS HAa KOHEYHBIH pe3yibpTaT 0e3 aHaiu3a NPUPOABl 3TOTO
pes3yJIbTaTa,

b) 3aBUCHUMOCTB OIIEHOK TPYJHOCTH 3aJaHUH OT MOATOTOBICHHOCTH TPYIIIH;

B) HEBO3MOXKHOCTD BBIPABHUBAHHS BAPHAHTOB IO CJIOXKHOCTHY,

I') oTcyTCTBHE MHTEPBAIBHON LIKAJIBI.

9. HeobxomumocTh uctonb3oBanus EI'D kak UTOrOBOM aTTeCTAlMN YYAIIUXCsl BOSHUKJIA H3-32
A) oTcyTCTBUS YHUDHUIIMPOBAHHOTO XapaKkTepa pOCCUHCKOro 00pa3oBaHus;

b) Hamuuus 1 UCTIONB30BaHMS BAPHATUBHBIX ITPOrpamMM, yUeOHUKOB U MOCOOHIA;

B) cnoskHOCTH KOHTPOJISE HA/l KAYECTBOM I0JIy4aeMOro 00pa3oBaHMs,

I') orcyTcTBUSI MOIEpHHU3AIMU OOPA30BAHMIA.

10.K npenmymecrsam EI'D nepen npyrumu popmMaMu KOHTPOJISI OTHOCSITCS
A) HaZe)KHOCT®;

b) nocrosepHOCTS;

B) cyObekTHBHOCT®;



I') nerkocTh BBITOIHEHMS.

11.IToka3arenu kauecTBa OOY4YEHUS MOXKHO Pa3[eJIUTh HA IB€ OCHOBHBIE TPYTIIIHI:

a) MOKAa3aTely, XapakTepU3yIie KaueCTBO y4eOHOro mporiecca,

0) mokazaTeu KOHTPOJISI COCTOSTHHSI OOYUEHUS,

B) MMOKA3aTeN OIEHKH KaKHX-JINOO Y4eOHBIX MPOLIECCOB IO ONPENEICHHBIM KPUTEPHSIM,;
I') IOKA3aTeJNH, XapaKTePH3YIOLINE YPOBEHb MOATOTOBKH O0YHarO X CS.

12. YkaxuTte BUAbI BHELIHETO KOHTPOJIS:
a) BXOIHOM,

0) IPOMEKYTOUHBIH;

B) UTOTOBBIIA;

I') aTTECTALMOHHBIMN.

29. IlonyueHne NOMOJHUTEIBPHOTO 00pa30BaHMsl HALEJICHO Ha!
a) ypOBEHb MAaCTEPCTBA MPENOJaBaTeNe,

0) 3HaHMS 1 KBATM(PUKALUIO IO AUCLUTUINHAM;

B) Iepeaady MoJyuYeHHbIX 3HAHUH YUEHUKaM,

I') 3HAHWS U HaBBIKU B 00OJIACTH MEHE)KMEHTa KauecTBa.

13. K obuum pediekCHBHBIM YMEHUSIM OTHOCSITCA

a) YMEHHME CTaBUTh peaJbHble LEIN KaK OCHOBY IUJIsl OLEHKH pe3yJbTaTUBHOCTH CBOHMX
poheCCUOHANTBHBIX TeHCTBUM;

0) COCTaBIIATh pa3IMYHbIE TUIAHBI, METOBI U (POPMBI MPOBEIACHHS 3aHATHIA,

B) MPOTHO3UPOBATh IMOCIENCTBUS CBOMX NMPO(ECCHOHATBHBIX ACHCTBHUH, OCYIIECTBISATh KOHTPOJb H
CaMOKOHTPOJIb, OCO3HABATH BBIMIOJIHEHHYIO AE€ATEIBHOCTb, CAMOKPUTHYHO OTHOCHUTBCS K HEl,

I') OLIEHUBATh M 00O0IIATH ONBIT CBOEH MPAKTUUECKOH padOThl U MPUMEHSTh B CBOCH MPAKTHKE OIBIT
KOJLJIET.

14. Ykaxxute MexaHU3Mbl COBEPLICHCTBOBAHMS CUCTEMbI KaueCTBa O0Opa30BaHUS:

a) peajn3yeTcs B eAarornuecKoi CUCTEMeE, OH BKJIIOUAET BBISIBJICHUE

HECOOTBETCTBUI M  IPOBEICHHE KOPPEKTHUPYIOIIUX  WIM  MOPEAYNPEKOAIUX  IEeHCTBUH
IpernojaasaTeseM Mpu peannu3alii nef1arornueckoi TeXHOIOIUHY;

0) MexaHHU3MBI B OOJIACTH KauecTBa, YCTAHABIMBAEMble B OILlEHMBaeMOW (opMe IUIsi KaKaoro BHIA
NeSITeIbHOCTH,

B) MEXaHU3M 3aKJIFOYAaeTCsl B KPUTHUECKOM aHAJIHM3€ CHCTEMBI B LIEJIOM B IPOLIECCE PA3JIHUYHBIX €€
pPacCMOTpEHUH, MpeKAe BCEro - B XOMA€ aHAJIU3a CO CTOPOHBI PYKOBOACTBA PAa3jM4YHOIO PaHra u
10pabOTOK CHCTEMBI HA UX OCHOBE,

I') IOBBIIEHNE Ka4eCTBA OOPA30BaHMSI ME€AArorHueCcKOro COCTaBa.

15. Kakne cniocoOHOCTH MOXKHO OIIEHHUTD MPH TOMOIIU TOPTQOIHO:
a) YMCTBEHHBIE,

0) UrpoBbIe;

B) TBOPYECKHE;

T') 1eJIOBBIE.

16. ITokazaTenu kauecTBa 0OyUEHHUS MOXKHO Pa3feNIuTh Ha!

a) MOKA3aTeJH, XapaKTePU3YIOIINE HABBIKA O0yUar0Ierocs

0) mokazaTeNu, XapakTepu3yIIne KaueCTBO Y4eOHOTo mporecca

B) MOKa3aTeJH, XapaKTEPU3YIOLIHE YPOBEHb MOATOTOBKH 00YYarOLIIXCsI
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I') IOKA3aTeNH, XapaKTePH3YIOIINE TBOPUECKUH TOAXO0 K O0YUIEHHUIO.

17.

TpanuuoHHBIH MOHUTOPHHT B (POPME KOHTPOJIBHBIX paboT, 5K3aMEHOB HHCIIEKTOPCKHUX MPOBEPOK

HEeOCTaTO4YHO 3(peKxTrBeH noTomy, 4To:
a) He 1aeT moJHOM nHpopManmu 06 yCreBaeMOCTH O0YYArOIITIX CS;
0) KOHTPONHPYS UTOTU OOYUEHUsI, OCTABJISIIOT O3 BHUMAHMUSI CaM MPoLecc OOyYeHUs,

B)

HUCIOJIB3YKOTCA HOCTATOYHO CY6’beKTI/IBHbIe OajbHBIE OTMETKH H HWHTEIrPpAJIbHBIC OLCHKU

BBINIOJIHEHHs] NMPOBEPOYHBIX 3aJaHUN B LIEJIOM, YTO HE MO3BOJIAECT BBIICHUTH, KAKUE KOHKPETHO WU B
KaKo# Mepe, 3JIEMEHTBI COACPKAHUSI HE YCBOEHBI,

) MO CYLIECTBY, HE HUCIOJB3YIOTCS ITUATHOCTUYECKHE METOIUKH, TO3BOJISIIOLINE BCKPBITH MPUIHHBI
TeX WJIM UHBIX OMIMOOK y4aIUXCsi, HEAOUYETOB B pabOTe yUUTENs, BbIABUTh (DAKTOPBI, BIHMSIOINE HA
yCIEBAEMOCTb.

18.

ITopTdonno nOCTHKeHNH YIeHUKA BKIIOYAET B €05 pa3aesbl:

a) "mopTdonnuo TOKyMEHTOB";
" ",
0) "moprdomnmo padot";
B) "mopT(HoNno OT3BIBOB";
r) "mopTdoano mumocTpanni'”.

A B

IIpumepHbIii NepeyeHb KOHTPOJIBHBIX BONPOCOB JJIs1 CAMOCTOSITeIbHON padoThl
Uro npeacTaBisitoT coO0H Ka4eCcTBO MPOAYKIMH U KA4YECTBO YCIIyTH?
B ueM cyHOCTh OCHOBHBIX aCIEKTOB ITOHUMAaHUS KATETOPUU «Ka4eCTBO»?
B uem 3akirouaercs 3HaU€HUE YIIPaBJeHUs KAaueCTBOM Ha COBPEMEHHOM dTarie?
KaxoBbl cOBpeMeHHbIE ITOAXO0/IbI U METO/IbI YIIPABJIEHUS KaueCTBOM?
Cranuu pazsutus Qrocopun KauecTsa.
Onmneit yripasienust kauectsoM B CIIA, Anonun, I'epmanuu, CCCP.
JlaliTe pa3BepHYyTOE ONpeeIeHne COBPEMEHHON KOHLIETIIIUN MEHEIKMEHTA Ka4eCTBa.
CoopmynupyiiTe OCHOBHbIE (YHKLMH YIIPABIECHUS KAUE€CTBOM.
ITokaxkute OCHOBHBIE 3aJayd NPU CO3JAaHWUH, BHEAPEHHUH M COBEPLIEHCTBOBAHUU CHUCTEM
yIpaBlIeHUs] KAY€CTBOM.

10. OnuiunTe KpaTKo MOPSAAOK CO3/IaHUsl CUCTEMbl MEHEXKMEHTA KauecTBa.

I1.
12.
13

14.

15.

16.
17.

18.

19.
20.

21.

22.
23.

OxapaxkTepusyiTe 3a0a4i 1 METO/IbI peaTU3aLHH POLECCHOro noaxona rnpu conannun CMK.
Chopmynupyiite coBpeMeHHBIE KPUTEPUU OLIEHKH pe3ysbTaTuBHOCTH CMK.

. Haiite ofmyro xapakTepucTuky poccutickux cragnaptos cepun ' OCT P MCO 9000.

Hazosute oCHOBHBIE AOKYMECHTBI CUCTEMbI MCHCIKMCHTA Ka4C€CTBaA, OCHOBaHHOM Ha CTaHOapTe
cepuu MCO 9000.

Packpoiite cymHocTh THMOBOW MOJEIM CHUCTEMBI YIPABJICHHS KadeCTBOM O0pa30BaTEIHHOTO
VUPEKACHUS.

OxapakTepu3yiTe OLIEHKY KaK 3JIEMEHT YIPaBJIEHUs Ka4ECTBOM.

CpaBHUTE TpaAWLMOHHBIE W HOBBIE CPEICTBA OLICHKH pe3yJbTaToB OOydeHms. ONUIIUTE HX
JOCTOMHCTBA U HETOCTATKHU.

Kak oueHuBaercs KauecTBO POCCHICKOrO OOpa30OBaHHS OTEYECTBEHHBIMH U 3apyOe’KHBIMHU
3KcrepTamu?

Hazoure Tpamuimonsbie GopmMbl KOHTPOJIS. Y KAKUTE UX JOCTOMHCTBA U HEOCTATKU.

Kakue coBpeMeHHBIE CpencTBa KOHTPOJIA BBIACSIIOTCS B yueOHOM mpouecce? B uem wux
MPEUMYIIEeCTBO MO CPABHEHHIO C TPATULIIMOHHBIMU (POpMaMU KOHTPOJISI?

Jalite onpeneneHue CIEAYIOIMM MOHATUSAM. TECT, NPEATECTOBOE 3aJaHUE, BAIUIHOCTb TECTA,
HAJEXHOCTh TECTA.

OxapaxTepu3yiiTe MOHUTOPUHT KaK CPEICTBO OLIEHKU PE3yJIbTATOB OOYUECHHS.

[Mepeuncnure mpomecchl, OTHOCAIIHECS K OCHOBHbIM B CTpykType CMK oOpasoBarenbHOro
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24.

25.

YUPEKICHUS.

Kakum oOpa3oM MOXHO co31aTh B 0Opa3OBaTENbHOM YUYPEKIEHUH CHUCTEMY YIPAaBJICHUS
Ka4eCTBOM Ha OCHOBE KOHKYPCOB IO Ka4eCTBY.

Hasosure ocHoBHble npuHiunb! co3nanus CMK. Kakoit U3 npuHUUIIOB SIBIAETCS INIABHBIM?

o

= =0

12.

13.
14.

15.
16.
17.
18.
19.
20.

21.

22.
23.

24.

25.

IIpuMepHBIH NepedyeHb TeM pedepaTos, J0KIAT0B H Icce

DBOJIOLHS IOAXO/0B K YIPABJICHHIO KAYECTBOM.

PazpaboTka MepompuATHH 1O  YOPABICHUIO KadecTBOM OOydYeHHsT Ha  [pHMeEpe
00pa3oBaTEeNLHOTO YUpeKAeHUsT 00IIero o0pa3oBaHHsI.

PazpaboTka MepompuATHH 1O  YOPABICHHIO KAaueCcTBOM OOy4YeHHMs Ha  IpUMepe
00pa3oBaTeNLHOTO YUPEKACHUS CPeIHEro MpodheCCHOHATEHOTO 00pa3OBaHUs.

PazpaboTka MepompuATHH 1O  YOPABICHHUIO KadecTBOM OOyuYeHHsT Ha  IpHUMeEpe
00pa3oBaTENILHOTO YUPEKACHUS BbICIIEro MPOodeCCHOHABHOTO 00pa3OBaHUS.

CoBpeMeHHOE COCTOSIHHE W TPOOJIeMbl YIpaBJICHHs KAa4eCTBOM OOpa3OBaHUS Ha YPOBHE
rocynapcraa.

OcHOBHBIE HaIlpaBJICHUS MMOBBIIHCHUA PE3YJIIBTATUBHOCTH YIIPABJICHUA KaYCCTBOM O6pa30BaHI/I$I
B 00pa30oBaTEIbHOM YUPEKIESHHUH.

CoBpeMeHHBIE CPECTBA OLICHUBAHUS PE3yJIbTaTOB OOYUYEHUSI.

OCHOBHbI€ TIOAXObI K CO3IaHUIO0 00IIEPOCCHIICKOI CHCTEMbI KauecTBa 00pa3OBaHHs.
OcHOBHbBIE TCHACHLU WU PA3BUTHUA BbICLICTO O6pa30BaHI/I$I.

. OueHka ka4ecTna BbICHIETO MPO(ecCHOHATBHOTO 00pa30OBaHMS.
. CpaBHUTENBHBIA aHAIN3 CHUCTEM PEHTHHIOBAaHUS BY30B: 3apyOE€XKHBIM OMBIT M POCCHHCKHUNA

MOJXO.

VYnpaBieHne KadecTBOM OOpPa3OBaTENbHOIO IMpOLEcca IMPH €ro peaju3alud B YCIOBHAX
IVCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHIL.

KauecTBenHoe oOpa3oBaHue KaK O/THA U3 TNIABHBIX Liejei Poccu.

Onenka kadecTBa TMOATOTOBKM OOyYarOIUXcs B paMKax TpeOoBaHuN (enepanbHbIX
rOCYAapCTBEHHBIX 00Pa30BaTENbHBIX CTAHAAPTOB BBICIIETO MPOECCHOHAIBHOTO 00pa30BaHUs.
3apyOesKHBIi OMBIT YIIPABIEHUS] KAUECTBOM B OOpa30BAHHH.

HayuHble OCHOBBI yIpaBiIeHHsT KAYECTBOM.

ITocTpoeHne BHyTpeHHEH CHCTEMBI O0ECIIEUEHHUS KaueCTBa eI TeIbHOCTH BY3a.

CucTeMHBIH MOIXOA K YIPABICHUIO KAYECTBOM.

DBOOLIMOHHBIE TEOPHH YIIPABJICHUS B 00Pa30BaHHU.

HcTopust pa3BUTHSI CUCTEMBI TECTHPOBAHUS 3a pyOekoM u B Poccun.

Cucrema MEHEKMEHTa KadyecTBa OOpa3OBaHUs B KOHTEKCTE MPHUCOETUHEHUsT K OOJOHCKOMY
npoLueccy.

CopemenHnoe pa3surue tectonoruu B EBpone, Anonun, Kanane, CIIIA.

CpaBHUTENBHBIA aHAIN3 CHCTEM YIPABIECHUS KauyeCTBOM O0pa30BATENBHOIO YUPEKICHHUS,
noctpoeHHbIx Ha Tunosoit mopenu u cranaaprax UCO.

HenpepsiBHOE yiydIIeHHE MPOLECCOB Kak (DaKTOpP MOBBILIEHHS Ka4eCTBA MPENOCTABISIEMbBIX
BY30M 00pa30BaTeNbHBIX YCIYT.

YnpaBieHne BbICIIEH IIKOIOH B KOHTEKCTE BHEIPEHUSI CHCTEMbI MEHE)KMEHTA KaueCTBa.

S.2. ®oHa OLEHOYHBIX CPEACTB AJIsl NPOBEJACHHS IPOMEKYTOYHOH ATTECTALMH

Bomnpocsl k 3auery:

MBS

CymHOCTb ynpasieHus: Ka4eCTBOM U €r0 MPUHIUIIBL.

ITonsTHE O cUCTeMax yIpaBiIeHUsl KaueCTBOM.

IInanupoBaHue KadecTna.

@DYHKIMH CUCTEMBI YIIPABJIEHUs KAUECTBOM.

Konuerus Beeobiero ynpapieHrs Ka4eCTBOM U €€ TPUHIUTIBL.
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6. OTanbl BHeApEHUs CUCTEMbI KauecTBa B Poccun.
7. aiiTe onpeneneHne TEPMUHOB: yIIPaBICHNE KAY€CTBOM, YIIPaBJIeHUE, oOecreueHne KauyecTsa.
8. JlaiiTe onpeneneHne TEPMHUHOB. CUCTEMA YIIPABJICHUSI KAYECTBOM, MOJUTHKA B OOJIACTH KaueCTBa.
9. Craauu XKU3HEHHOTO LIUKJIA 00Pa30BATEILHOMN YCIYTH.
10. Iukn emunra u 0COOEHHOCTH €ro MPUMEHEHHsI B 00Pa30BaTEIbHOM YUPEIKACHHIH.
11. Crpykrypa nokymentaumu B CMK wu ynpasieHune nokyMeHTauueii B 00pa3oBaTeIbHOM
yUpeXIEeHUU.
12. Tlonsitue mponeccuoro mnoaxoga B CMK. OcobeHHOCTH peanu3anvivi MPOLECCOB PECYPCHOrO
obecriedeHus1 B 00pa3oBaTEIbHOM YUPEKICHHH.
13. Tlonsatue aymura. Buabsl ayauToB, OCOOEHHOCTH TMPOBEAEHUS BHYTPEHHUX ayJAHTOB B
00pa3oBaTEIbLHOM YUPEKIESHHUH.
14. Kputepun  pe3ysNbTaTHBHOCTH  (YHKIMOHHUPOBAHUS CHUCTEM  YIPABJICHUS  KAa4eCTBOM B
00pa3oBaTEIbHOM YUPEKIESHHUH.
15. MecTo NCHXOIOTMYECKUX U TIEAArOTHYeCKUX U3MEPEHHUI B COBPEMEHHOM OOpa30OBaHUH.
16. Llenu u 3a1a4n Nearoruyeckoro U MCUXOJIOrHYECKOro TECTUPOBAHMSI, UX CXOJCTBA U PA3JINUMSIL.
17. OcHOBHbIE MOJOKEHUSI KIaCCUYECKON TEOpHUH TECTOB.
18. Bunpl nenarorudeckoro KOHTPOJIS (TEKYIIUH, TeMaTUIeCKHiA, pyOeKHBIH, UTOTOBBIH KOHTPOJIb).
19. OcHOBHBIE BUIBI 33/I1aHUI B TECTOBOH (hopMme.
20. CTpyKTypa TECTOBOIO 3aJaHus.
21. JIoCTOMHCTBA ¥ HENOCTATKH “MOPT(OINO” KaK CPEACTBA OLIEHKH Pe3yJITaTOB OOyUEHUSI.
22. TlorpemHoCTH NpH MEeAarorndeckiux U3MEPEeHUsX, CrocoObl UX OMPEAeNICHUs U OLICHUBAHUS NPU
HU3MEpEHUH.
23. OcHOBHBIE ITOIXOBI K OLIEHKE peHTHHra 00y4Yaromerocs.
24. He3aBUCHMBIE OLICHKH PEUTHHIA Ka4ueCTBa BY30B.
25. MupoBbI€ pEUTHUHTH BY30B.
6. YYEBHO-METOANYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE
JUCIUITJINHBI
6.1. OcHOBHasl M 1OMOJIHUTE/IBHAA JJUTEPATYpPA
Konnuectso
Ne BrixonHbeie naHHbIe
SK3EMIUISIPOB
OcHOBHas JuTeparypa
1 [Tampukos B. [I.. KadecTBo nenarorndeckoro odpa3oBaHus [ DNeKTPOHHBIN DJNEeKTPOHHAs
pecypc] / M.:Jloroc,2012. -200c. - oudnuorexa
http://biblioclub.ru/index php?page=book red&id=119462
2. | Xapuenko JI. H.. Hayuno-meronudeckoe obecreueHne KauecTna DNeKTpOHHas
o0Opa3oBaTeNnbHBIX YCIyTr: MOHOTrpadus [DnekTponuslil pecype] / M. [{upexT- oubnmuoreka
Menua,2014. -211c¢. - http://biblioclub ru/index.php?page=book red&id=239106
3. | KadectBo BBICIIETO 0Opa3oBaHus: MOHOTrpadus [DnekTpoHHbIH pecypc] / DJNEKTPOHHAS
M. :U3natensctBo CI'Y,2012. -291c¢. - oubnuoreka
http://biblioclub.ru/index.php?page=book red&id=275172
4. | Muxeesa E. H. Ynpasnenue kauectsom. M. : Jlamkos u K, 2012. 10
JlononHuTenpHas qureparypa
1 I'epacumoB b. H. Ynpasnenune kauectsom. IIpakrukym. M. : By3. yue0.: 3
HNHOPA-M, 2013
2 | Uymnuesa P. M. YnpaBnenue 10mKOIbHBIM 0Opa3oBanuemM. M. | Akagemus, 2
2014.
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http://biblioclub.ru/index.php?page=book
http://biblioclub.ru/index.php?page=book
http://biblioclub.ru/index.php?page=book
http://biblioclub.ru/index.php?page=book

CagoHoBa, O. A. YnpaBneHue KayecTBOM 06pa3oBaHMs B [OLWIKOMbHOM 10
o6pasoBaTensHOM yupexkaeHun. M. : Akagemus, 2011

KuptownHa O.H. ¥YnpasneHne obpasosate/ibHbIMU cucTeMamn. TaraHpor : U3g- 2
BO TaraHpor. roc. neg. vH-Ta, 2010.

Mwuxepukos B. A. YnpaeneHve 06Lle06pa3oBaTe/lbHbIM  yUpeXaeHuem: 4
cnosapb-cnpaBoyHUK. M. : Akagemus, 2010.

Kypranckuii C. M. ogoBoi nnaH paboTbl LWKOMbI: CTPYKTYpa, COAepXKaHue, 2
TexHosorus paspabotku, aHanms. M. : 5 3a 3HaHus, 2008

LLlamoBa T.W. YnpasneHue obpasosate/ibHbiMK cucTemMamu. M. : Akagemus, 100
2007

MoHomapés H. J1., CmupHoB b. M. O6pasoBaTenibHble MHHOBauun. 10

ocypapcTBeHHast NonMTMKa W ynpasneHue: yueb. lMocobue. M.: Akagemus,
2007

MeToauueckme paspaboTknl
6.2. lMepeyeHb pecypcoB MHGOPMALMOHHO-TEEKOMMYHUKALMOHHOM CeTU «/HTEPHET»

BbIX0fHble AaHHblE
WWW.Ist.ru - Poccuinckas rocyapcteeHHas 61MbnmoTeka;

www.edu.ru - deaepanbHbIil nopTan «PoCCMInCKoe 06pa3oBaHME;
www.gnDbu.ru - Hay4yHas negarornyeckas bubnmoreka um. K.[. Y1MHCKOro;
www.Dedsovet.org - Megarornyeckoe NHTepHET-COOOLLECTBO yunTeNei

httD://biblioclub.ru - YHusepcutetckas 6nénmoteka ONLINE

6.3. [lMepeyeHb NporpaMMHOro obecneveHmNs

HanmeHoBaHMe NporpaMmMHOro obecneyeHms2
cpeactea MS Qffice2007: Word, PowerPoint

6.4. lepeyeHb NHMOPMALMOHHO-CMPaBOYHbIX CUCTEM

HavmeHoBaHWe MH(OPMaLMOHHO-CMPaBOYHbIX CUCTEM
KOHCYNbTaHT +

1 YKasblBalOTCs MeToAMYecKue paspaboTKM Kadeapbl. Hanpumep, Kypcbl NEKUMA, YKasaHWsl MO BbIMOMHEHWIO
KOHTPO/IbHO paboTbl, yKa3aHWsi M0 U3YYeHUIO AUCUMAMIMHBI U T.4,
2 YKa3bIBaloTCs TOMbKO JIMLEH3MOHHbIE NMPorpaMMHbIe CPeAcTBa
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http://www.rst.ru/
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http://www.gnpbu/
http://www.pedsovet.org/
http://biblioclub.ru/

7. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCIUAIIJINHBI

ITomemenuss 1j1si TIPOBEACHHsI BCEX BHIOB pPadoT, MPENyCMOTPEHHBIX YYeOHBIM TUTAHOM,
YKOMIUIEKTOBAHbI HEOOXOMUMOHN  CIeIUANM3UPOBAHHON y4eOHOH MeOeapl0 W TEeXHUYECKUMU
cpenctBamu oOydeHwust. J[is1 mMpoBeneHUsl JIEKIMOHHBIX 3aHSITHHA HCIONB3YETCs NEMOHCTPALMOHHOE
obopynoBanue. JlabopaTopHble 3aHITHA NMPOBOAATCS B KOMIBIOTEPHBIX Kjaccax, pabodne mecra B
KOTOPBIX 000PYAOBaHBI HEOOXOAMMBIMH JIUIIEH3UOHHBIMH MPOTPAMMHBIMH CPEICTBAMHU M BBIXOIOM B
Hurepher.

8. METOANYECKHUE YKA3ZAHUA 1O OCBOEHUIO JUCIIUIIJIMHBI

Conepxanne y4eOHOM mporpamMMbl JUCHHIUIMHBI «YTIPaBIEHHE KadyeCTBOM OOpa30OBaHU»
PEaNM3yIOTCsl TMOCPENCTBOM JIEKLMOHHBIX, CEMHMHAPCKHX 3aHATHH M CaMOCTOSITENIbHOW paboThl
CTyieHTOB. PexoMeHayemble BUIBI JIEKUWH: TPaaULMOHHAA, JIeKIus - Oecena, mpoOiieMHast JIEKIHS,
JEKIHs ¢ pa300OpPOM KOHKPETHBIX CHUTYALH.

Pexomennyembie MeTonpl 0OyUeHus: Kelc-MeTo | (aHaJIM3 KOHKPETHBIX CUTYALNil), AUCKYCCHH,
UMHTALHOHHBIC YIPAXXHEHUsI, MO3TOBOH IITYPM, €JIOBask UTPa, METOM MPOEKLNH, KOHCYJIbTALIHSL.

PexomennyeMble BUIBI CAMOCTOATENBHBIX Pa0OT: KOHCIIEKTHPOBaHUE, pedeprupoBaHne, aHATN3
TEXHOJIOTUH, COCTABJIEHHE OMOPHBIX CXeM, pa3paboTKa TECTOBBIX 3aJaHNM, CLIEHAPUEB TUIAKTHUECKUX
UTrp, IUIAHOB TUCKYCCHUH, (POPMYIHMPOBAHHUE BOTIPOCOB K OOCYKACHNIO.  PeKoMeHayemble METOMBI
TEKYILIEro KOHTPOJsI 3HaHWN oOyuaromuxcs: Oecena, (ppOHTAIBHBINA OMPOC, UTOTOBOE TECTHPOBAHUE,
cobecenoBanue (3a4eT).

KoHTpone 3HaHMH NPOBOAMTCS BO BpPEMs MTOTOBOH aTTeCTAallMU (3a4€T) - B BHIE YCTHBIX
OTBETOB CTYACHTOB Ha BOIIPOCHI.

B mensix akTUBM3ALMM YCBOCHHWsI 3HAHWM, YMEHUI M HABBIKOB M TMOBBIIEHUS KayeCTBa
00pa3zoBaTeNIbHOTO MpoLlecca MPUMEHSFOTCS aKTHBHBIE MeTOAbl llpu m3ydeHuM maHHOW yueOHOH
IVCLUTUINHBI UCTIONB3YEOTCSI:

AHanu3 KOHKpeTHBIX cutyanuii. KoHkperHas cutyauus — oboe coObITHE, KOTOPOE COTEPIKUT
B ce0e MpOTUBOpEUHE WIIM BCTYIAET B IPOTUBOPEUHUE C OKpYIKaroliei cpenoil. CUTyalui MOTYT HECTH
B ce0e Kak TO3WTHBHBIA, TaK W OTPHULATENbHBIA ONBIT. Bce cUTyaunu nensaTcsi Ha TPOCTHIE,
KPUTHYECKHE U SKCTPEMAJIbHBIE.

Keiic-meTon (aHri. case — Ciy4aid, CHTyalusi) — YCOBEPIICHCTBOBAHHBI METOH aHaJH3a
KOHKPETHBIX CHTyallUl, METOA AaKTUBHOI'O MPOOJIEMHO-CUTYAllMOHHOTO aHAaN3a, OCHOBAHHBIA Ha
Oo0y4eHHH TyTeM peLIeHHs] KOHKPETHBIX 3a/1a4 — cuTyauuil (peuieHue keiicoB). HemocpenctBeHHas
1enp Meroaa case-study — oOyuarommecs: JOKHBI TPOAHATM3UPOBATh CHTYALIUIO, Pa3o0paThCs B CYTH
npobJeM, TPEAIOKUTh BO3MOXKHBIE DELISHWs W BBIOpaTh Jydinee u3 HUX. Keicwl nmemarcs Ha
mpakTHYeckue (OTpaskarolue peasibHble JKU3HEHHbIE CUTyaluuu), oOydvaromue (HUCKyCCTBEHHO
CO3MIaHHBIE, COAEpPIKAIUE 3HAUUTENIbHBIE 3JIEMEHT YCJIOBHOCTH NPHU OTPAKEHUH B HEM JKU3HH) H
UCCIIeIOBaTeIbCKIEe (OPHEHTUPOBAHHbIE HAa TMPOBENEHUE HCCIENOBATENbCKOW  JIESTENbHOCTH
NOCPEACTBAM TpPHMEHEHHsT MeToja MonennposaHus). I[Ipe3seHTannss Ha OCHOBE COBPEMEHHBIX
MyJbTUMEIUNHHBIX cpencTB. [Ipesenranmsa — >¢¢exTuBHBI crnocod noHeceHus WHPOPMALNY,
HATJSITHO TPENCTaBHTh COAEpIKaHWE, BBIACIUTh M MPOWLIFOCTPUPOBATH COOOILIEHHE U  €ro
coxep:karenbHble GyHKIMH. MHIUBHUAYaIbHBIE TEMATHUECKUE 3a1aHUS] HHTEPAKTUBHOTO TIJIaHA

B mpomecce wu3ydeHus AMCLUUIUIMHBI CTYACHTHI MOJYYalOT HMHAWBUAyaJIbHBIE 3aJaHUs,
BBIMIOJIHEHUE KOTOPBIX MPEAINoiaraeT MOUCK, orbop u  o0paboTky wuH(pOpPMALUHU, KOTOPBIH
MPOM3BOIUTCS C MCIIOJIb30BAaHUEM 0a3 TaHHBIX U MH()OPMALIHOHHO-TIONCKOBBIX CUCTEM, MMEIOLIIXCS
B BY3€.

14



