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1. HEJIA U 3AJAYN OCBOEHUA N CHUTIJINHbI

1.1. Ieasbro OCBOEHUS aucuurInHbi«MapkeTuHr 00pa3oBaTeNbHBIX yCIIyr»
ABIISIETCAO0yUEHUE CTYACHTOB TEOPETUIECKOMY OCMBICICHHIO U OOBSICHEHHIO MPOLIECCOB COLUANIBHO-
SKOHOMHYECKOT0 Pa3BUTHs OOLIECTBA, aHAJIN3 OTHOLICHUH Ha PBIHKE 00pa30BaTENbHBIX YCIYT MEXKAY
OCHOBHBIMHM yYaCTHMKAMH pPBIHKA, BBIIBJICHHWE TEHACHUUH TpaHcHopMarmy MapKETHHIOBOM
IeATEIbHOCTH 00Pa30BATENbHBIX YUPEKACHUN B YCIOBUSIX peQOPMUPOBAHHS CUCTEMbI 00pa30BaHUs,
Pa3BUTHE CTPATETHYECKOTO MAPKETUHIOBOTO MBILILICHHS.

1.2, 3apauum aucUMNJIMHBI:

MO3HAKOMHUTH ¢ OCHOBHBIMHU TOAXONAMH U 3TallaMH Pa3BUTHUSMAPKETUHTAa COLUANBHBIX YCIYT,
TEPMUHOJIOTHEH, C OCHOBHBIMHU HAINPABICHMSIMA HAyYHBIXUCCIEIOBAHUNA B MJAaHHOW OONacTH,
CHCTEMAaTH3MPOBATh 3HAHMS B 00JaCTH MapKETHHra 00Pa30BaTENbHBIX YCIYT.

2. MECTO JUCHOUILINHBI B CTPYKTYPE OBPA30OBATEJIBHOM
HNPOT'PAMMBI

Huxa (paznen) OIl:Yuebnas nucuurmumaa b.1B.JIB.3 MapkeTuHr o0pa3oBaTeIbHBIX YCIYT
OTHOCHUTCSI K 0a30oBOMy OJIOKY IHUCLMIUIMH, BAPUATHBHON dYacTH (OUCLUIUIMHBI IO BBIOODY)
IIporpaMma AUCLMIUIMHBI CTPOUTCA C Y4Y€TOM TOrO, 4YTO MAaruUCTPbl VYK€ 3HAKOMbl C
OCHOBaAMHMAKOHOMUKH. OTHOBPEMEHHO AUCLIUILINHA CO3IA€T YCIOBHSA [T OoJiee riyOOKOro Mo3HaHUS
Pa3INYHBIX TEOPUI, KOHLENLINN, TOAXO0A0B, UMEIOLINXCSl B COBPEMEHHON SKOHOMHUYECKON HayKe.

2.1.  Cps3b ¢ APYTHMH AHCUHMILIHHAMH Y4eOHOI0 MjiaHa

Hepequb NPEAMCCTBYO WX OTUCHUTIIIINH Hepequb NOCJCAYOIUX OTUCHUIIIINH, BUOOB pa60T

VYnpaBieHne KaueCTBOM O0pa30OBaHMUS BKP
3aK0HOAATENBCTBO B chepe oOpa3oBaHums

3. TPEGOBAHUA K PE3YJIBTATAM OCBOEHUA JNCHUIIJIMHBI

DopmupyeMble KOMIETEHLIUN OcBauBaeMmble

KOI[ HaumeHoBauue 3HaHUs, YMCHUS, BJIaJCHUSA

O6mekynprypable KoMnereHnmn (OK)

OK-4 | cmocoben ¢opmupoBaTh pecypcHO- | 3wams ocobeHHOCTH (POPMHUPOBAHUS PECYPCHO-

uH(DOPMALIMOHHBIE 0asbl 1t | ”HPOPMAIIMOHHBIX  0a3 ISl OCYINECTBIICHUS
OCYIIECTBICHUS MPAKTUYECKON | MPAKTUYECKOW NEATENBbHOCTH B  PA3JIMYHBIX
JEeSITENIbHOCTH B PA3JIUYHBIX chepax chepax

YmemuocymecTBiATh cOOpP KOHKPETHBIX TaHHBIX
IUTS PEeLIeHUs] TPAKTHYECKUX 3a1a4

Braoems  HaBbIKAMU ~ KPUTHYECKOW  OLIEHKU
uHpopManuu

IIpodeccuonanbubie komnerenuuu (I1K) mo Bugam npodeccrnoHaibHON nesaTeIbHOCTH

neoazocuyeckasl 0esmeabHOCb

IIK-2 Crnocoben dhopmMupoBathb 3uameo cneunuky dbopmupoBanus
00pa3oBaTeNbHYIO cpeny u | oOpa3oBaTeNbHON Cpempl

HCTIONIB30BATh MPOGECCUOHANBHBIE | Ymens MPUMEHSATH TMONyYEHHBbIE 3HAHHUS B JaHHOMN
3HAHWs M YMEHUSB pealu3aluu | oOJaCTH IJISl PeIleHUs] KOHKPETHBIX MPAKTHUYECKUX

33724 UHHOBAIlMOHHOU 3amad
00pa3oBaTeNbHON MOJUTHKH, Braoems HaBbIKAMU MIPUMEHEHHUs
po¢eCCHOHATBHBIX MapKETUHIOBBIX

HHCTPYMCHTOB [JId PCIICHUA HWHHOBALIMOHHBIX
3anmad B chepe obpasoBaHus

YHpAsIeHYeCcKas 0esimeibHOCHIb




MK-13

MNMK-14

MK-16

roTOB  M3y4yaTb  COCTOSIHME U
noTeHUMan ynpaenseMoi CUCTEMbI
N ee MaKpo - U MUKPOOKPYXXEHMS
MyTeM MCMoNb30BaHUsS KOMIJIeKca
METOIOB  CTpaTerMyeckoro u
OMepaTUBHONO aHaNn3a;

roToB MCCNefoBaTb, OPraHM3oBbI
BaTb M OLEHMBATb YNpaBeHYeCKNiA
npouecc € MCMO/b30BaHWEM
MNHHOBALMOHHbIX TEXHONOr Wit
MeHe[PKMeHTa, COOTBETCTBYHOLLMX
o6Lwmnm n cneyuhuyecKum
3aKOHOMEPHOCTAM pasBuUTUS
yNpaB/IiEMON CUCTEMbI;

"0TOB 1CNOMb30BaTh
WHAMBMAYaNbHbIE W TPYMmnoBble
TEXHOMOTMN MPUHATUS PeLleHnii B
ynpaB/eHnn opraHun3aumen,
OCyLLeCTB/AIOLLEN 06pa3oBaTeNibHy
t0 eATENIbHOCTb.

3HaTb OCHOBHblE  MOHATUA 7
MCNonb3yemble npwu
o6pasoBaTenbHON cpeabl

YMeTb WUCMOMb30BaTb Pas/NyHbIE METOAbI aHan3a
[N151 peLLeHNst KOHKPeTHbIX 3a4a4

BnageTh HaBblkaMy 06pPabOTKM MHGopMaumMm c
MPYMEHEHMEM CneLyanbHbIX Tabnuu, 1 MaTpuL,
3HaThb BbIOMPaTb  WMHCTPYMEHTbl A1 peLleHuns
KOHKPETHbIX 3ajau

YMeTb ONpPeaensiTb MCTOYHUKM (IMHAHCUPOBaHUA
3aTpat Ha pasBuTUe 006pa30BaTeNbHOro
yUpeXaeHNs

BnageT bHaBblKaMV MPUMEHEHNS WUHHOBALMOHHbIX
TEXHOMOTMIA  MeHe[KMeHTa A/ OpraHu3aumu
paboTbl yNpaB/semMol CUCTEMbI

3HaTbcogepXKaHne UHAMBUAYaNbHbIX U FPYNMNOBbIX
TEXHOMOTUA,  MOAXOAAWMX  ANA  YrpaBieHus
06pa3oBaTeNbHON AesTeNbHOCTHIO

YMeTbBbIOVMPaTL OMpefeNieHHY0 TEXHOMOTNK B
COOTBETCTBUM CO C/IOXKMBLUEWCS MPaKTUYECKOM

KaTeropuu,
(hopmupoBaHNU

cuTyauven
BnageTb HaBblKaMm MPYMEHEHUS
WHAMBUAYNbHLIX WM TPYMMOBbIX  TEXHO/OM A

NPUHATMS PELLIeHVst B YNPaB/eHUN OpraHu3aluen,
OCYLLLECTB/AIOLLEN 06pa3oBate/ibHy0
AesTenbHOCTb

CTPYKTYPA N COAEP>XAHUVE ANCUUNTI/IVHDI

AyaNTOPHBbIE 3aHATUSA - 3a04Has hopma 0by4eHUs
=
o 2 3 =
G 2% 3 7
3 2 % % Bupg 3aHATMA, MOAYyb, TEMA U KPaTKOe Cofep)kaHue g %
« o O O o =
S § ¢
=
Jlekunun
1 Mogynb 1.Ponb MapkeTvHra B pasBuTUM coBpeMeHHbIX OK-4,
obpasoBaTe/ibHbIX CUCTEM MK-2
1 Tema 1.1. MapkeTuHr 06pa3oBaTe/bHbIX YCYT B pa3pese
OCHOBHbIX KOHLENUMn MapkeTuHra( 3sonoums naei o pabote ¢
K/IMEHTaMK, CTaHOB/IEHUE U Pa3BUTME MapPKETUHIOBbIX
KOHLLeNLMiA, X BANSHWME Ha YNpaBieHne opraHu3aumeit)
1 Mogynb 2. Cpeaa o6pazoBaTe/lbHOro yupexxaeHus OK-4,
MK-2
1 Tema 2.1. CocTtaBnsatoLyme cpesbl 06pa3oBaTe/ibHOro
yupexzaeHus ( PakTopbl BHYTPEHHEN 1 BHELLHEN cpefpl
06pa3oBaTenibHOro yupexaeHns. Cnocobbl aHan3a cpefbl
06pa3oBaTeNlbHOr0 YUpeXXaeHus).
1 MpaKTn4yeckume 3aHATUA /CeMUHApbI OK-4,lMK-
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25

10

60

2 Mogynb 2. Cpefna 06pa3oBaTe/IbHOr0 Y4pPeXxXaeHus OK-4,INK-
Tema 2.1. lNMpakTnka npUmMeHeHNs pas3nyHbIX MeToOANK aHanm3a 2,13,14,16
BHELLHEN 1 BHYTPeHHel cpefbl OpraHn3aumm
SWOT-aHanm3
SNW- aHanns
Mogens lNopTepa
ABC - aHanm3
2 Mogaynb 3. MapKeTUHIOBble UccnefoBaHNA OK-4,IMK-
Tema 3.1. HasHaueHve UM Knaccugmkaums MapkKeTUHrosbix 2,13,14,16
nccneaoBaHuii
CucTema MH(opmaLumn B MapKeTUHTE.
OC06eHHOCTN NPUMEHEHUS Pa3INYHbIX METOA0B MUCC/ef0BaHNA
B MapKeTuHTre.
2 Mogaynb 4. Komnnekc MapKeTUHra OK-4,lMK-
Tema4.1. TloHATWE M COCTaBNAIOLLME KOMMIEKCAa MapKkeTuHra  2,13,14,16
LleHoBas ¥  npogykKToBas MoAMTMKa  06pas3oBaTesibHOro
yupexxaeHus
MpoaBvXeHne NPOAYKTOB 06pa3oBaTe/lbHOr0 YUpeXaeHns
2 Mogynb 1.Ponb MapkeTUHra B pa3BuTUM coBpemMeHHbIX OK-4,[K-
obpasoBaTe/ibHbIX CUCTEM 2,13,14,16
JlabopatopHble 3aHATUA
Y4ebHbIM Nn1aHOM He npeayCcMOTPeHb!
4.2. CamocTosiTeNlbHas paboTa CTyaeHTa - 3a0uHas opma 0byveHNs
@
n S
TeMbl, pa3fenbl, BbIHECEHHbIE HA CAMOCTOATE/IbHYHO MOArOTOBKY, ai %’
TemaTviKa pedpepaTHon paboThl, KOHTPO/IbHbLIX PaboT, pekoMeHdauum no 2 @
NCNO/b30BaHNIO NnTepaTypbl, IBM u ap. =z ;
§2
[MogroTtoBka NpoekTa no NHAMBUAYaSIbHOMY 3a4aHNI0 OK-4,lNK-
2,13,14,16
YCBOeHMEe  TeKywlero  y4yebHoro  Mmatepuana, nogrotoeka K OK-4,lK-
NPaKTUYeCKUM 3aHATUAM 2,13,14,16
MoAroToBKa K AUCKYCCHAM M0 TeMaM Kypca OK-4,TTK
2,13,14,16

2,13,14,16

O6LL@asn TPYA0EMKOCTb CaMOCTOSATE/IbHOM PaboTbl (Hac)
lNMofaroToBkKa K 3a4eTy



S. ®OHJA OHEHOYHBIX CPEACTB
5.1.®oHa OLIEHOYHBIX CPEACTB AJIS NIPOBeAeHHs TEKYIIero KOHTPOJIs

THIIOBBIC 33JaHHA, KOHTPOJIBHBIC PA0OTHL, TSCTH H APYTHE METOIBI KOHTPOJI, MO3BOJISIOMIHC OLCHHTD
3HAHUS, YMCHHUS M YPOBCHb NPHOOPETCHHBIX KOMIICTCHIUH (Oe MOHCMPAayUOHHbIT 8APUAHM)

Texynmii KOHTPOJb YCHEBAEMOCTH

Tecmoi

1. Yro Takoe nuyHas npoaaxa

a) pexyiama, mpomnaraszia ¥ CTUMyJIMPOBaHUE CObITa TOBapa WU YCIIYTH,

0) ycTHOe MpeAcTaBlieHUe TOBapa B Xxone Oecebl ¢ MOTeHLUATbHBIM MOKYaTeJIeM;

B) MPOAA’Ka TOBAPOB IMOKYIATENSIM B PO3HUYHON TOPTOBON CETH (Mara3mHax);

T) IpoJaka TOBapOB MOKyMaTeNsIM depe3 ceTu Internet.

2.0ueHOYHOe CyKAeHHE OTPEOUTENS O CIIOCOOHOCTH TOBApa yIOBJIETBOPUTH €TI0
noTPeOHOCTH HA3bIBAETCS MOTPEOUTEIBbCKAS . ..

a) peaxuus,

0) moTpebHOCTD;

B) KOP3UHA,

I') HEHHOCTb.

3. Onpenenure NOHATHE MAPKETUHTOBBIX BO3MOXKHOCTEH (prpMbI

a) Hanboee MPUOBUTEHBIE HAMIPABICHUS IEATEIBHOCTY,

0) HaMMeHee N3EPKKOSMKHE HATIPABJICHHUS IEATEIbHOCTH,

B) MIPUBJICKATENIbHBIC HAIPABJICHUS] MAPKETHHIOBBIX YCHIINH, HA KOTOPBIX (PUpMa MOXKET
N0OUTBCS KOHKYPEHTHBIX MTPEUMYILECTB;

I') IPUBJIEKATENBHBIE C TOUKH 3PEHHsI COBITA PBIHKH.

4. Yro npencrasisieT cOOON CTpaTerisi MApKETHHIOBBIX pUpM

a) HaOOp MpPaBUII MOBEIEHHSI HA PbIHKE;

0) peKOMEHIAINH TI0 U3BJICYEHUIO MAKCHMAJIbHO BO3MOXKHOM MPUOBLIH,

B) PALIMOHAJIBHOE JIOTHYECKOE ITOCTPOEHHUE, PYKOBOACTBYSICh, KOTOPBIM (pHpMa TOCTUTAET
CBOUX MapKETHHIOBBIX LIEJIEH;

r) HanOoJee paLnOHAIBHBIHN CITOCOO PEKIAMUPOBAHMS U CTUMYJIMPOBAHHA COBITa TOBApa U
yCIIyT.

5. Kakas u3 cTpareruii pocta, yka3aHHBIX HH)KE HE UMEET OTHOLUEHHUS K CTPATErusiM pocTa
Ancodda:

a)pa3BUTHE PBIHKA

0) pa3BuTHE IPOAYKTA

B) MpsiMast UHTETPALUs

r.)nuBepcupUKanys.

6. XapakTepucTHKa, ONPeNesIFoIIasi MPOLIECC OHOBPEMEHHOTO NMPENOCTABICHHS U
noTpeOJIeHUs! YCIIyTH - ...

a) HETIOCTOSIHCTBO KAa4eCTBa,

0) HEOTETMMOCTb;

B) HECOXPAHSIEMOCT;

I') HEOCSI3aEMOCTb.

IHpaxmuyeckue 3a0anus , 3a0a4u

[Ipoananusupyiite mpoOieMbl CUCTEMbI OOPA30BaHUsI IO OMHOMY M3 W3BECTHBIX YPOBHEH,
NpeACTaBbTe PE3YJIbTAaThl UCCIIENOBAHUS B TEKCTOBOH (popme, 00OCHYITE UX:

HIKOJIbHOE 00pa3oBaHueE,

HavaJibHOE MPodeCcCHOHATbHOE 00pa30BaHUE,

obmiee cpennee oOpa3oBaHUE,




obmiee (oyHOE) cpeaHee 0Opa3oBaHMUE,

cpenHee mpodeccHoHaTbHOE 00pa30BaHUE;

BBICIIIEE TIPOJECCHOHATBHOE 00pa30BaHHUE;
JOTIOTHATEIbHOE PO eCCHOHATbHOE 00pa3OBaHUE.

Temul 011 camMoOCmosmenbHo2o UsydeHu:

HasoBuTe OCHOBHBIE XapaKTEPUCTUKU CHCTEMBI POCCUHCKOTO 00pa3oBaHMUsI.

IepeuncnuTe BayKHBIE TOCTIKEHHS B cUcTeMe oOpa3osanus B 20 B.

da3oBUTE yKPYITHEHHBIE TOKA3ATEIN CUCTEMbI 00pa30BaHMUSI.

{TO MOKa3bIBaeT CpaBHEHHE MEXKIYHAPOAHBIX MOKa3aresnei B o0nactu obpa3zoBaHus?
TepeunciuTte HanOoee obmKe MPOOIeMbl IO YPOBHSIM 00pa30BaHMS.

{asoBuTe ypoBHH PO ECCHOHAIBHOTO 00Pa30BaHMUs U COOTBETCTBYIOIINE UM
KBaJM(PHKALUN BBITYCKHUKOB.

 KakuM ypoBHsIM 00pa3oBaHMs OTHOCATCS "Oakanasp" u "creruanuct"?

lemM MarucTpaTypa OTJIIM4aeTCsi OT BTOPOTO BBICIIETrO 0Opa3oBaHMs?

dasoBuTe BUIBI MPOPECCHOHATBHON 1EATENIbHOCTH MAPKETONIOTA.

U3 kakux ypoBHEH COCTOUT CTPYKTypa MPOTrPamMMBbl BBICIIErO 0Opa3oBaHUs?

Uem oTnHMyaeTcs: NepenoAroToBKa CIeHaIiuCTOB OT MOBBIIEHUS KBATHU(PUKALU?
HazoBute (hakTopbl pa3BUTHS PBIHKA TOTOIHUTENBLHOTO MPO(ECCHOHATBHOTO 00pa30BaHHUS
B Poccun.

UYro Takoe MBA?

HazoBuTe stansl cranoBnerus nporpaMmsl MBA . Uewm BbI3BaHa HEOOXOIUMOCTD
MapKETHHIOBOH OPHEHTAIIMH YUEOHBIX 3aBEECHHI?

ITouemy HeKOTOpbIE pyKOBOIUTEIN BO3PAXKAIOT MPOTUB MAPKETUHIOBOI OpUeHTaLUn?
Jaiite pa3BépHYTOE OMpEeIeHNe MAPKETHHra 00Pa30BATEIbHBIX YCIyT?

Kax MOXHO OTIHYUTL HE pearupyrollee Ha PHIHOK YUpeXJIeHHE OT MAapKETHMHIOBOTO
OpPUEHTHUPOBAHHOTO?

B uém otnmume noTpedHOCTH OT HyXKIbL, TOTPEOHOCTH OT cripoca?

Uro Takoe MMHUIK ydeOHOro 3aBeneHHs? UeM OH OTJIMYaeTcsl OT MHEHHS, OTHOLIEHWH,
crepeotumna’

Kakumu cioco0amul BBISIBIIIFOTCS. MAPKETUHTOBBIE TPOOJIEMBbI?

5.2.P0oHA OLIEHOYHBIX CPEACTB AJIsl NPOBEJACHUS] IPOMEKYTOYHOH ATTECTALIMH

B (hopme 3auema, Kypcoeoil padomsl, dK3amend (evioupaemecs dhopma(er)ammecmayu)

THUIOBBIC 33JaHUSL, TECTHI H APYTHE METObI KOHTPOJIS, TO3BOJIIOIINE OLICHUTD 3HAHUS, YMCHUS U YPOBCHb
TMPHOOPCTCHHBIX KOMITCTCHITHH

Tectsl (10 gcemy 0bveMy Oucyuniunoy)

1. OmpeaensronmM 3BCHOM B 3KOHOMHYCCKUX OTHOIICHUSX B OTPACTIH 00PA30BAHMS BBICTYTIAIOT:
a) OTHOLICHWS KYILTH-TIPOAAKH MAaTEPUATIBHBIX TOBAPOE;

6) OTHOIICHMS KYIUTH-TIPOJAKH IICHHBIX OyMar;

B) OTHOLICHHS 1O TIOBOAY BKJIFOUCHI M y4ACTHsI PAOOTHHKA B IPOM3BOJICTBEHHOM JCITEIEHOCTH,
T) OTHOIICHMS COOCTBEHHOCTH HA CPEJCTBA MPOU3BOACTBA

2. Crenududaas yepTa OTHOIICHUH COOCTBEHHOCTH B OTPACIH 00PA30BAHMS SBISICTCS IIPHCBOCHHC
3. CocraBHBIM Ha3HAYCHUEM IKOHOMHKH 00pAa30BaHMS KaK YICOHOTO IMPEAMETA SBILICTCS:

a) 700bINa U TEOPETHUYECCKAsI CHCTEMATH3AII OO BEKTHBHBIX 3HAHUHN O JCHCTBUTEILHOCTH,

6) BBUICHCHHE 3KOHOMHYCCKUX 3aKOHOB IIPOM3BO/ICTBA MATCPHAIBHBIX OJIar;

B) Ieperava JOOBITHIX HAYYHbIX 3HAHHH 00 SKOHOMHYECKHUX 3aKOHOMEPHOCTSIX Pa3BUTHS 00Pa30BAHUS,
T) A00BIMA U TCOPCTHICCKAI CHCTCMATH3ALHA OOBCKTHBHBIX 3HAHUH O Pa3BUTHH 00PA30BaHIUL.

4. OcobeHHOCTH 00PA30BAHMA KAaK OTPACTH YKOHOMHKH COCTOHUT B TOM, UTO:

a) B c(hepe 00pa30BaHUA HET H HC MOXKCT OBITh MPOH3BOICTBCHHBIX OTHOIICHHH,
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6) IMEIOTCS HE MPOU3BOACTBCHHBIC, 3 3KOHOMHICCKHC OTHOIICHIST,

B) CYIICCTBYIOT MPOU3BOICTBEHHbBIC OTHOIICHMS, HO OTIMYAIOTCS CBOCOOPA3HEM,

T) HEBEPHO BCE HA3BAHHOC.

5. Uro u3 HIXKE TIEPEUHCICHHOTO HE BXOJUT B CHCTEMY 00pa30BaHI:

a) COBOKYITHOCTh IPEEMCTBCHHBIX O00OPA30BATEIbHBIX MPOTPAMM M TOCYJAPCTBEHHBIX OOpPA30BaTEIBHBIX
CTaHAAPTOB PA3IMYHOTO YPOBHS U HATIPABJICHHOCTH,

0) ceTh 00PA30BATCIIFHBIX YUPSKICHUH, PeaaH3yOMHX 00Pa30BaTCIBHBIC TPOTPAMMEL,

B) OpraHbI YIPABICHHS 00Pa30BAHHEM U ITOBEIOMCTBEHHBIX MM YUPCKICHHUN M OPTraHAu3alHH,

T) AAMHHHCTPALKA PAHOHOB H TOPOJIOB.

6. OOpasoBarebHAS YCIIyTa — 3TO!

a) MarepuaasHoe 0I1aro;

0) HeMaTepHAIBHOC OJIATO THYHOTO MOJIH30BAHA,

B) HCMATCPHATLHOE O71aro 0OMICCTBCHHOTO TTOTE30BAHHS,

') BEPHO BCE MEPECUUCTICHHOE.

7. BBIONHAIOT 1M CICAYIONINE 3HAUCHHIE YIPEKIACHIS 00pa30BaHUsI HEKOMMEPUESCKOTO CEKTOPA:

a) 00CCICUHBAOT CHCTCMY COIMAIBHOH 3aIUTHI HACCIICHHA,

0) 00CCIICUMBAFOT CHCTEMY MPABOBOM 3aIUTHI HACCIICHHS,

B) 00ECIICUNBAIOT OCYIICCTBIICHHUE KYIbTYPHBIX MPOTPAMM;

T) 00€CIICYNBAIOT HAY YHBIH MOTCHIHA OOMIECCTBA.

8. TIpouecc popMupoBaHHA ICICH W OMPEACICHHBIX MCPOMPHATHH, CPSACTB W METOJIOB X JOCTIKCHHS -

1. Hapucyiite NPHHINNIHATIBHYIO CXEMY MPHKJIATHOTO (OTPACIEBOr0) MapKeTHHTa. Kakod MPHHIUIN MOTOKEH
B OCHOBY IIOCTPOEHHS CTPYKTYPBI OTPACICBOr0 MapKeTHHra?
2. OxapakTepu3ydTe 3HAUCHHE M OCOOCHHOCTH MApKETHHIA OOPA30BATC/IbHBIX YCIYI 4epe3 CICAYHOINHE
JJIEMEHTBL

CyOBbeKThI MAPKETHHTA 00PA30BATEIBHBIX YCIYT

DJIEMEHTHI KOMILICKCA MAPKETHHTA 00PA30BATEILHBIX YCIYT

Mo aenb MapKETHHTA OTHOIICHUH B 00PA30BaTEIbHBIX YIPESKIACHIIX

CermMeHTanMsA PHIHKA 00PA30BATEIBHbIX YCIYT

THumoBbIE KOMIIETEHTHOCTHO-OPHECHTHPOBAHHBIE IMTPO(ESCCHOHATBHBIC 3a1a41

3amaual.

1. [TpuBeauTe MpuMep 00pa30BATCABHON YCIYTH H OXAPAKTCPH3YHTE: 0COOCHHOCTH, TAPAMCTPHI
00pa30BaTCIFHON YCIVTH U CIOCOOBI 00CCIICUCHHA KAUCCTBA.

2. Pa3paborars kpuTepun 1 OKazaTens 3 PekTHBHOCTH MAPKETHHTOBOH ACATCILHOCTH 00PAa30BaATEIFHOTO
VUPEKICHHUS.

3. Pa3paboTaiiTe yHUKATBHBIN AITOPHTM OPTAaHU3ALHH PEKIAMHOMN KaMITAHHH.

3amgaya 2.

OnmnmTe MApKETHHTOBBIC HCCIIC0BAHMUS, HAPABJICHHBIC HA H3YUCHHUC!

- 00pa30BaTCIBHBIX 3AMPOCOB 3AKA3UYHKOB (MOTPeOUTENC) 00pasoBaTeIbHBIX YCIVT Bamiero
00Paz0BaTEILHOTO YUPESIKIACHUS,

* CTCTIICHH YAOBJICTBOPCHHOCTH 3aKA34HKOB (MIOTPCOUTEIICH)KAUCCTBOM MPEAOCTABICHHBIX 00PA30BaTCIbHBIX
yeuyr,

* BO3MOKHOTO aCCOPTHMEHTA 00pa30BaTEIbHBIX YCIIYT, MPEAOCTABILIEMBIX BammmM 06pazoBaTeIbHBIM
VUPEKICHHUEM,

MOTCHIIMAJIa 00PA30BaTEIBHBIX YUPE)KICHIUIH- KOHKYPSHTOB IS BBUIBICHUS CHIIBHBIX M CJIA0BIX CTOPOH U T.J.

Bompocs! k 3a4eTy:
CyObeKxThl MAPKETHHTA 00PA30BaTENBHBIX YCIYT, HX (yHKINH.
OOBEKTHI MAPKETHHTA B OOPA30BAHHH.
[TpodnemHoOE coaepkanue u (Oy HKITMH MAPKETHHIa 00Pa30BaTEIbHbIX YCIYT.
MapxkeruHr kKak purocodust cyObEKTOB PHIHKA.
5. TlpuHImmsl MapKETHHIa ¥  YIPABICHHSI MAPKCTHHIOBOH  JCATCIBHOCTBIO HA  PBIHKE
00paz0BaTCIbHBIX YCIVT.
6.  MeToap! MAPKETHHTA M MPOBEACHHE HCCIICTOBAHUH.
7. TloHATHE U CTPYKTYPA OKPYIKAKOIIECH MAPKETHHIOBOM CPEBL
8. KoMIOHEHTBI POCCHHUCKOMN OKPYKAOMIECH MAPKETHHTOBON CPEBI.
9. Bo3acHCTBHE KOMIIOHCHTOB OKPY KAIOIICH MAPKETHHIOBOM Cpelbl HA KOHBIOHKTYPY PBIHKA
00pa30BaTEIbHBIX YCIVT.
10. Tloymruyeckas mpaBoBasi OKPY>KAKOIIAL Cpela.

e
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11. DKOHOMHYCCKAA CPEAa OKPY KAIOIIAL.

12.  CommoKyJIbTYPHAS H MOPATBHO-3THUCCKAS OKPYKAFOIIAS CPEIa.

13. TlomATHe U COACPKAHUE CETMEHTALIMH PBIHKA.

14. Bwuasl 1 0COOCHHOCTH PHIHKA 00PA30BATCIBHBIX YCIYT IO TPYIIAM HOTPECOUTCIICH.
15. PBIHOK KOHCUHBIX MOTPCOUTCIBCKHUX YCIIYT.

16. CermeHTanms No mapameTrpaM 00pa30BaTCIBHBIX YCIYT.

17. CermeHTanus peIHKA 00PA30BATEIBHBIX YCIYT MO KOHKYPESHTAM.

18. Pa3HOBHIHOCTH KOHKYPECHTOB Ha PHIHKE 00PA30BATEIIbHBIX YCIYT.

19. Ha3naueHme u BUIBI CTPATETUH MAPKETHHTA 00PA30BATEIBHBIX YCIYT.

20. HaznaueHue u mpoOIeMbl CTPATETHH MAPKETHHTA AT 00Pa30BaTEIbHBIX YUPCHKICHHH.

21. OUHAHCOBBIC H MAPKCTHHTOBBIC IICTH 00PA30BATCIBHBIX YIPCKACHHI.
22. Kpurepuu kr1acCu()MKANHA W BHIBI CTPATCTHH.

23. CozaeprkaHHE CTPATETHH MAPKETHHIA 00PA30BATEIHHBIX YCIYT.

24. DopMHpOBAHHE BAPHAHTOB CTPATETHH 0OPA30BATEIBHBIX YCIYT.

25. MexaHu3MBI OUCHKH, 0TOOPA H ONTHMH3ALMA BAPHAHTOB CTPATCTHH 00PA30BATCIBHBIX YCIVT.

26. CoaeprkaHHC M MPAKTHKA KOMMYHUKALMIT HA PIHKE 00Pa30BaTEIbHBIX YCIyT.
27. DmeMEHTHI KOMIIEKCA MAPKETHHTOBBIX KOMMYHUKAIIHH.

28. CoCTaBILIOMIHIEe MPOIECCCa KOMMYHHUKAITHH HA PHIHKS.

29. OcoOCHHOCTH U TPCOOBAHMS COBPCMCHHON PCKIAMBL

30. Crenududeckue 4epThl U MEPCICKTUBHI PEKJIAMbI HA POCCHHCKOM PBIHKE.

31. OmeMEHTHI TEXHOJIOTHH M OPTaHU3ALUH PEKIaMBbl 00PA30BATEIbHBIX YCIYT.
32. Opranmzanys 1 yIPaBICHHEC MAPKETHHIOM B 00PAa30BaTEIbHOM YUPCKICHHH.

6. YYEBHO-METOANYECKOE 1 HHO®OPMAIUMOHHOE OBECIIEYEHUE

JANCIUTIJINHBI
6.1. OcHOBHAs U JOMOJHHUTEJIbHAS JIUTEPaTypa
Konnuectso
Ne Brixonnbele naHHbIE
HK3EMILISIPOB
OcHOBHas JuTeparypa
1. | Ky3pmuna E.E. MapkeTunr o0pa3oBaTeNbHbIX yCIyT: y4eOHOe ocoOue st Ob
maructpos HOpaiit, 2012
2. | 3axapuyk JI. A. DxoHOMHEKa 00pa30BaTENBHOTO yUpekaeHus: Yuebnoe nocodbue | Ib
/ JLA. 3axapuyk. - 2-e uzn., ucnp. u gon. @opym: HUI] THOPA-M, 2013
3. | [lankpyxun A.Il. Mapkerusr: Briciiee npodeccnonanpHoe 0Opa3zoBaHue: 3b
Yuebuuk UMIID, 2012
JlononHuTenpHas qureparypa
1. | MapketuHr B oTpacisix u chepax nestenpbHOCTH: Y4eOHOe mocodue - 2-e u3a., | Ob
nepepad. u nom. Iloxg pen. H A. Haranerbsina By3osckuii yueOnuk: UTHOPA -
M, 2011
2. | T'amuukuit E.b., 'anunkas E.I'. Mapkerunrossle ucciaenosanus Opaiit. 2012 Ob
3. | ManxorpaHspemr MapkeTHHIoBBIE UCCIIEOBAHMS: TPAKTUYECKOE PYKOBOACTBO. | Ob

Uacrs I1. Pazpaborka minana nccnenosanusi. M.-Cn6b. 2008

1
MeToanueckue pa3padoTKu

6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAUNOHHOU ceTH « M HTepHeT»

BeixoaHsie 1aHHbBIE

http://www.marketing spb.ru/ u http://marketopedia.ru/- oHaliH SHIMKJIONENNN MAPKETHHTA

1

YKa3BBAOTCA MCTOOMYCCKHC pa3paboTku kadeapsl. Hampumep,

KOHTPOJILHOM PabOThI, YKA3aHH IO M3YUCHUIO TUCIUILTHHBI U T.JT.
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http://www.marketing.spb.ru/
http://marketopedia.ru/-

http://www.4p.ru/main/index.php - MapkeTuHr xypHan 4P

www.edu.ru - ®efepanbHblil nopTan «Poccuiickoe obpasoBaHmE;
http://www.cybermarketing.ru/videoseminars.html - o6yyarowmii LeHTp Cybermarketing
http://www.edit.muh.ru/content/mags ec.htm - caiiT XXypHana «9KOHOMMKa 06pa30BaHs»
http://www.ecollege.ru/xbooks/xbook150/book/index/index.html?go=part-005*page.htm -
OHnaiiH y4ebHuK: Ty3oBa A.A. MapKeTuHr B cthepe 06pa3oBaTe/bHbIX YCyr

6.3. [lepeyeHb NporpaMmMHoOro obecrneveHns
HanmeHoBaHWe NporpaMmHoOro obecneyeHms2
cpeactea MS Office2007: Word, PowerPoint

6.4. [MepeyeHb NHOPMALMOHHO-CMPaBOYHbIX CUCTEM
HavmeHoBaH1e MHHOPMaLMOHHO-CMPaBOYHbIX CUCTEM
He TpebyeTcs

1. MATEPNAJIbHO-TEXHUNYECKOE OBECIEYEHVE ANCLUUNTTNHDBI

MomelleHns Ans NPoBeAeHMs BCEX BWMAOB paboT, NpeayCMOTPEHHbIX YYeOHbIM M1aHoM,
YKOMMNEKTOBaHbl HEOOXOAMMOM  CMeuManvM3MpoBaHHON Y4ebHOW MeGenbld UM TEXHUYECKMMMU
cpeacTBaMy 06yuyeHus. [1ns NpoBefeHWst NEKUMOHHBIX W CEMUHAPCKMX 3aHATMI MCMNO/Mb3yeTcs
[eMOHCTpaLMoHHOe 060pyJOBaHMe.

8. METOANYECKNE YKA3AHNA NO OCBOEHNKO ANCUNTTTNHDI

BocnpusTue yueGHOW nekummnpecneayeT Lenb nonyyeHnst PakToB, OCYLLECTB/EHNS aHaIn3a U
OLIEHKU €€ COAepXKaHusl, MO3TOMY 3amnncb KOHCMEKTa NOMOraeT CKOHLEHTPUPOBATLCS NPY CYLLAHMMN,

[nst 3heKTUBHOTO CRyLLIAHUS U KOHCTIEKTMPOBAHMS NeKUUIA Mo yuebHOMY Kypcy CTyeHTaMm
Heo6X0AMMO YMeTb aHaN3MPOBaTh YC/bILLAHHOE: 0CO3HABaTb 06PA30BaTE/bHYIO 1 Pa3BMBALOLLYHO
Lienn NeKUun, NOHMMAaTb, Kak NpernoaaBate/ib ONPeaessieT, PackpbIBaeT U OrpaHUUMBAET TeEMY, Kakue
Npo6embl aKLEHTUPYET, Kakue apryMeHTbl 1 J0Ka3aTeNbCTBa NPUBOANT, Kakve NOsICHEHMS [aeT,
Kakuvie UCNonb3yeT NMpUMephbl, Kak pe3toMUpYeT CBOW UAEUN U CBSA3bIBAET VX C TEMOM, Kakyto
TEPMUHONOTMIO UCTIONb3YET.

MonesHo pa3BMBaTh YMEHMWE CyLLIATh KPUTUYECKW: CBA3LIBATL MaTepuan NeKLum C yxe
VIMEIOLLIMMUCA Y CTYIEHTOB 3HAHUSMI U3 paHee NPOYMTaHHbIX KypcoB. BaXkKHO onmpatbes Ha
MPUHLMMbI PaLOHaIbHOTO KOHCTIEKTUPOBAHUS: MCNO/b30BaHMS NnaHa NekUyUmn, CTPEMIEHUS NMOHSATbL
NOTVKY PacCyXXAeHWs B LIESIOM, NMPYMEHEHNE Pa3NIYHbIX CMOCOGOB CTPYKTYPUPOBAHMS 1
py6pULMpPOBaHMS TeKcTa (KOPOTKMe ab3albl, NogYepKUBaHUS, CUMBO/bI M MPOY.), CBEPTbIBaHMS (pas,
COKpALLIEHVs! CMIOB W T.M.

PeKoMeHAYyeTCs NePUOANYECKM NEPEUNTbIBATL KOHCTIEKTbI U CPaBHMBATb HOBbIE 3aMMCK C YXKe
cAenaHHbIMK paHee. Mepes 3a4eTOM KX CreflyeT U3yumnTb 60nee TIATe bHO.

MoAroToBKa K NPaKTUYECKUM (CEMUHAPCKUM) 3aHSTUAM [JO/KHA BECTICh B COOTBETCTBUM C
npefiaraeMbIM NJaHOM W 3aaaHnamu. MNpu pa3paboTke BONPOCOB HEO6XOANMO 03HAKOMUTHCS C
YKa3aHHOI TeOpeTUYECKOi N METOAMYECKOI NMTePaTypOi, COCTaBUTb KOHCMEKT, BbIMMUCATL U3
CNoBapst UMM 3HLMKOMNEANN ONPeAeneHns TEPMUHOB U MOHSTUIA.

CamocTosiTenlbHas paboTa CTYEeHTOB BK/OYaeT B Ce6si 3HAKOMCTBO C MaTepuasiom
PEKOMEH/IyeMbIX MCTOYHUKOB, MOAFOTOBKY K MPaKTUUYECKIM 3aHATUSIM, K KOHTPO/bHOI paboTe,
MOArOTOBKY K 3aueTy.

2 YKasblBaloTCA TONbKO /IMLEH3NO0HHbIe NPOorpaMMHble CpeacTea
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http://www.4p.ru/main/index.php
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OCHOBHBIM METOIOM NPUOOPETEHUS] 3HAHUI B BBICIIEH LIKOJIE SIBISIETCS CAMOCTOSITEIIbHAS
padoracrynentoB. Ee opranusyer kadenpa m nexanatbl. CTyAE€HTHI JOJDKHBI TPOSBISATH JKUBOH
HMHTEPEC K PEKOMEHJALUAM MpenofasaTesns. PekoMeHnanuu no ee OpraHu3alid MOKHO IOJNYYHUTh Y
IPEernoAaBaTeNss COOTBETCTBYIOLIETO MpeaAMeTa U Ha Kadenpax.

BaxHeiimee 3HaueHne UMeEET TPAMOTHO OPraHM30BaHHAs MPOPadOTKa HCTOYHUKOB U yueOHOM
JIUTEpaTypel K CEMHUHApy, T.e. padoTa C KHHUIOH, a TakXe OCYLIECTBJIEHHE 3allCH MPOYUTAHHOTO.
Haubonbiiyro C10XKHOCTH IS IEPBOKYPCHUKOB NPEACTABISIET KOHCIIEKTHPOBAHNE NIEPBOMCTOUHHKOB,
pemenne 3anad. MCkycCTBY KOHCHNEKTHPOBAHMS HANO YUYWUTHCS, MPEXKAE BCErO, y BBIAAFOLINXCS
MBICJIUTENIEN MPOLLIOro, KOTOPBbIE OYEHb BBICOKO LEHUIU POJIb MMCbMEHHOIO HCTOYHUKA B MO3HAHUM,
B [TOMCKE UCTUHBIL.

CamocrositenbHas pabora Bemercs kKak Obl Mo crymeHbkam. CHadana HEOOXOOMMO YCBOHUTH
cofiepyKaHUe THCbMEHHOIO WCTOYHHMKA (KHUTH, OpOIIIOPBI, CTaTbM, TIJIaBbl WJIM pasneia KHUTH).
Urenne — 5TO Cepbe3HBIM YMCTBEHHBIH TpyAd. Hano CBOEBPEMEHHO M 4YETKO YCBOUTH COBETHI
npernojaBaresst O KyJbType, nmpruemax padoTel ¢ kHUrod. Hamo pa3buparbess B HAy4HO-CIIPABOYHOM
ammapare KHUTHM, B CTPYKType€ CaMOro TEKCTa, YACHUTb €ro JIOTHKY, COJAep:KaHUe IMOHATHIHOIO
anmapara. Hepacrop:xumoii 1oymkHa ObITh «Ipyk0a» CTYAEHTa C TOJKOBBIM CJIOBAPEM.

Oran ycTHOI npopaboTKH M3y4daeMoro marepuana TpeOyeT HEeMajoro HHTEJUIEKTYaJbHOTO
HanpsbkeHus. [laccuBHoe mpoberanue ria3amMy CTPOK KHUTH MaJlO 3aTPAarHBaeT MBICIb YUTATENS, €ro
NaMsATb U YyBCTBA, U, YeM OBICTpEe OH YUTAET, TEM MEHbIIE OTJaraercs B CO3HaHMU. J{Jis1 sydrmero
3aIIOMHHAHUS, YCBOEHUS COACPIKAHUS M3Y4aeMOro MCTOYHUKA Hanbosee 3(GEKTUBHBIA METO — 3TO
BeIEHHE 3anucell MPOYUTAHHOIO. 37eCh UCIONb3YEeTCsl 3pUTENIbHASA U IBUraTesbHas NaMsTh, a TaKke
TBOPYECKUI aHATTUTUYECKUN MTPOLIECC.
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