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1. HEJIX OCBOEHUA JUCIHHUITINHBI

1.1|moHuManue u TMOPOXKXACHNUC YCTHBIX U NMCBbMEHHBIX TCKCTOB Ha AHTJINHCKOM SI3bIKE IPUMEHHUTEIIBHO K OCHOBHBIM

Q)yHKHHOHaHLHBIM CTHIISAM 06I_I_IeHI/I$I C YUCTOM HOpMaM 3THKETA, IPUHATBHIX B PA3JIMIHBIX CUTyallUAX MCKKYJIBTYPHOI'O 06IJ_[6HI/I$I

2. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUSA TN CIHUIIJINHBI

OIIK-3.1:MHTepnpeTupyeT KOMMYHUKATHBHbIE L{e/1H BbICKA3bIBAHUS, II0JIHO BbISIBJISIET PeJieBAHTHY10 HH(oOpManuio, a1eKBATHO
HACHTHQHIUPYeET NPHHAMNIEKHOCTh BICKA3bIBAHNS K 0(PMIMATBLHOMY, HEHTPAJILHOMY M Heo(pHMIIMAIbHOMY perucTpaM o0IIeHHsI

OIIK-3.2:Ilepenaet ceMaHTHYECKYI0O HH(OPMALHIO, 2 TAK:KE CTUIHCTHYECKYIO H KYJbTYPHYI0 KOHHOTAIMIO SI3IKOBBIX €IMHMII,
HCNOJIb3YEeMbIX B YCTHOM M IMCbMEHHONH KOMMYHUKAIUU

OIIK-3.3:Mcnonb3yeT JeKCHKO-TpaMMaTHYecKHe U (POHeTHYeCKHe CPeCTBAa OPraHU3alUHU 1eJIOT0 TeKCTa ¢ o0/ JeHHeM
CeMaHTH4YeCKOii, KOMMYHHKATHBHOI U CTPYKTYPHO# NpeeMCTBEHHOCTH MexKIy YaCTAMH YCTHOTO M /WM NUChMEHHOI 0
BBICKa3bIBAHUSA

IIK-5.1:IlonuMaeT 0CHOBHBIE TEOPHH MEKKYJIbTYPHOH KOMMYHHKALMH, IPHHIHUIIBI KYJbTYPHOTO PEJIATHBH3MA H I THYECKHE
HOPMbI, XapaKTepHU3yloLUe CBoeo0pa3ne HHOS3LIYHOM KY/JIbTYPbI H IICHHOCTHbIC OPUEHTALIMM HHOSI3BIYHOT0 COLMYMA; IPaBHIa
COBPEMEHHOI'0 Pe4eBOro dTHKeTa

ITK-5.2:MoaesipyeT BO3MOKHbIE CHTYallMH O0LeHUsI MeKIY NMPeACTABUTEISIMH PAa3JIMYHBIX KYJbTYP H COLUYMOB; M0JIb3yeTCsI
SI3bIKOBBIMY CPeICTBAMH /ISl BHIPAJKEHHUSI CBOEr0 OTHOLIEHHSI K MPeIMeTy BHICKA3bIBAHMSI WJIH JKe K CAMOMY BBICKA3bIBaHHUIO;
3¢(eKTUBHO UCIOJIb3Ye CHHOHMMUYECKHE U APYTHe pecypehbl, KaK POIHOTO0 SA3bIKA, TAK U HHOCTPAHHOIO SI3bIKA 1151
OCYIIEeCTBJIEHUS] KOMMYHUKAIIHH

IIK-5.3:OcyiuecTBiisieT CONPOBOKAEHHE TYPUCTHYECKHUX I'PYIII, o0ecnevyeHue 1eJI0BbIX IIeperoBopoB, odecneyenne neperosopos
ouuuaAIbHBIX Jleeraluii Ha OCHOBe NPABMJI MeKIYHAPOJHOI0 3THKETA B PA3JIMYHBIX CUTYaALUSIX MEKKYJILTYPHOIO 00LIeHHS

B pe3yabTaTe 0OCBOCHUNA THUCHUILIMHBI oﬁyqamnmﬁcn JOJIZKCH:

3HaTh:

TIPUHOHUIIBI TIOHUMAaHWA U ITOPOXKICHUA TEKCTOB HA AHTJIMHCKOM S3BIKE, OCHOBHBIC (byHKI.II/IOHaJIBHLIC CTWJIM PCYH, HOPMBI MEKIYHApPOIHOT O
OTHUKETA

YMmeTn:

CTPOUTDH U BOCIIPMHUMATDH TCKCThHI HA AHTJIMACKOM SI3bIKE C Y4€TOM OCHOBHBIX (1)yHKIII/IOHaJ'H>HI>IX CTHIICH peun a TaK’XK€ HOpM
MEKIAYHAPOJHOI'0 3TUKETA

Baapners:

HaBbIKaMH HCII0JIb30BaHUA CTpaTeFl/lﬁ IOHMMaHUs 1 MOPOKACHUA TEKCTOB Ha AHTJIMHCKOM SI3bIKE B paMKax pa3JIMIHbIX beHKLlI/IOHaJ'II)HI)IX
CTHJICH peun a TakXKX€ NOBEACHYCCKUX CTpaTeFHﬁ, TMPUHATBIX [IPU MEKKYJIBTYPHOM 06IJ_I€HI/II/I

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI

Kon HaumeHnoBaHue pa3eioB U TeM /BU/I 3aHATHS/ Cemectp / | YacoB | Kommneren- | Jluteparypa
| 3aHaATHA Kvpe 104 0%

Pazpnea 1. Business and Scientific Communication

1.1 Looking after Customers. Read the text The Importance of 4 4 OIIK-3.3 TIK-| JI1.1 J11.3
Customer Care. Do follow-up practically-oriented exercises. Work with 52 TK-5.3 | J1.5J12.1 J12.3
specific lexis. Roleplay the situation: Making an order on the 2.4
phone. /TIp/

1.2 Looking after Customers. Read the text Observe. Listen. Ask. Monitor. 4 6 OIIK-3.1 | JI1.1J11.3J12.1
Do follow-up practically-oriented exercises. Work with specific lexis. OIIK-3.2 TIK- 2.2
Develop your communicative skills: render the text in writing. 5.1
Make a project on the Sort of things you expect from leisure facility
using Microsoft Office software illustrating your point of view on the
issue. /Cp/

1.3 Looking after Customers. Read the text Customer Expectations and 4 6 OIIK-3.3TIK-| JI1.4J12.1
Satisfaction. Do follow-up practically-oriented exercises. Work with 52T1K-53
specific lexis. Develop your communicative skills: Roleplay the
following issue:Maintaining Pleasant atmosphere. Mp/




1.4 Looking after Customers. Read the text Customer Care Skills. Do OIIK-3.1 JI1.4J12.1
follow-up practically-oriented exercises. Work with specific lexis. OI1IK-3.2 TIK-
Develop your communicative skills: Write an essay on the issue 5.1
Problems of Face-to-Face communication. Resolve a Case
Study on the problem Membership Scenario In Leisure and Tourism
activity. /Cp/

1.5 Business Communication. Read the text Applying for a job. Do follow- OIIK-3.3 TIK-| JI1.4J12.1 J12.3
up practically-oriented exercises. Work with specific lexis. Develop your 5.2TIK-5.3
communicative skills: Make a discussion on the issue General Rules of
Creating a good CV. /IIp/

1.6 Business Communication. Read the text Writing a CV. Do follow-up OIIK-3.1 [JI1.2 J11.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your OIIK-3.2 TIK-
communicative skills: Write a CV for your future profession. Make a 5.1
project on the issue Job Satisfaction using Microsoft Office software
illustrating your point of view on the issue. /Cp/

1.7 Business Communication. Read the text Management. Do follow-up OIIK-3.3TIK-| JI1.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your 5.21IK-5.3
communicative skills: Make up a discussion on the issue :Management
Styles /TIp/

1.8 Business Communication. Read the text Job Satisfaction. Do follow- up OIIK-3.1 | JI1.1 J11.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your OIIK-3.2 TIK-
communicative skills: Resolve a case study: Proper Communication On 5.1
the Job Interview. Telephoning: confirming the Meeting: Roleplay the
dialogue. /Cp/

1.9 Business Communication. Read the text Marketing. Do follow-up OIIK-3.3 TIK-| JI1.1 JI1.4J12.1
practically-oriented exercises. Work with specific lexis. Develop your 5.21IK-5.3
communicative skills: Make a project on the issue Marketing Mix using
Microsoft Office software illustrating your point of view on the issue.

Telephoning: Negotiating the Price: Roleplay the dialogue. /ITp/

1.10 Business Communication. Read the text Market Reseaching. Do follow- OIIK-3.1 | JI1.1J11.4J12.1
up practically-oriented exercises. Work with specific lexis. Develop your OIIK-3.2 TIK-
communicative skills: Write an essay on the issue Market Research. 5.1
Resolve a case study: Target Groups for Advertising /Cp/

1.11 Business Communication. Correspondence in English (letters and e- OIIK-3.3TIK-|  JI1.2J12.1
mails). Read and analyse the letter of business offer.Do follow-up 5.21TIK-5.3
practically-oriented exercises. Work with specific lexis. Develop your
communicative skills:Write a letter of business offer. Read and analyse
the letter of business invitation.Do follow-up practically-oriented
exercises. Work with specific lexis. Develop your communicative
skills:Write a letter of business invitation. Make a project on the issue
Comparative analysis of the Business Letter Structure using Microsoft
Office software illustrating your point of view on the issue. /IIp/

1.12 Business Communication. Correspondence in English (letters and e- OIIK-3.1 JI1.2J12.1
mails). Read and analyse the letter of business negotiation.Do follow- up OIIK-3.2 TIK-
practically-oriented exercises. Work with specific lexis. Develop your 5.1
communicative skills:Write a letter of business negotiation. Read and
analyse the invoice.Do follow-up practically-oriented exercises. Work
with specific lexis. Develop your communicative skills:Write an invoice.

Roleplay the issue: Negotiating the price and Invoicing /Cp/

1.13 Telephoning. Read and analyse the dialogue Arranging the Venue.Do OIIK-3.3 IIK-|  JI1.1J12.1

follow-up practically-oriented exercises. Work with specific lexis. 5.2TIK-5.3

Develop your communicative skills:Make up a dialogue Arranging
Venue. Read and analyse the dialogue Rescheduling the
Venue.Do follow-up practically-oriented exercises. Work with specific
lexis. Develop your communicative skills: Rescheduling the Venue.
Resolve a case study: Arranging and Rescheduling the Venue /ITp/




1.14 Business Communication. Correspondence in English (letters and e- 6 OIIK-3.1 [ JI1.1 J11.4J12.1
mails). Read and analyse the letter of complaint.Do follow-up OIIK-3.2 TIK-
practically-oriented exercises. Work with specific lexis. Develop your 5.1
communicative skills:Write a letter complaint. Read and
analyse the covering letter.Do follow-up practically-oriented exercises.

Work with specific lexis. Develop your communicative skills:Write a
covering letter . /Cp/

1.15 Telephoning. Read and analyse the dialogue Getting a Message 4 OIIK-3.3 TIK-| JI1.1J11.2
Accross.Do follow-up practically-oriented exercises. Work with specific 52TIK-5.3 [JI1.4J12.1 J12.3
lexis. Develop your communicative skills:Make up a dialogue Talking to
the Speaking Machine. Resolve a case study: Getting a
Message Accross. /TIp/

1.16 Business Communication. Making Orders. Read and analyse the order of 6 OIIK-3.1 JI1.2J12.1
acknowledgement.Do follow-up practically-oriented exercises. Work OIIK-3.2 TIK-
with specific lexis. Develop your communicative skills:Write an order of 5.1
acknowledgement. Read and analyse the order of confirmation.Do
follow-up practically-oriented exercises. Work with specific lexis.

Make a project on the issue Comparative analysis of the orders of
acknowledgement and confirmation using Microsoft Office software
illustrating your point of view on the issue. /Cp/

1.17 Business Communication. Read the text Company Structure. Do follow- 4 OIIK-3.3 TIK-| JI1.2 JI1.4J12.1
up practically-oriented exercises. Work with specific lexis. Develop your 52TIK-5.3
communicative skills: Make up a discussion on the issue:The Best
Company Structure /TIp/

1.18 Telephoning. Read and analyse the dialogue Making a booking.Do 6 OIIK-3.1 [JI1.1J11.2J12.1
follow-up practically-oriented exercises. Work with specific lexis. OIIK-3.2 TIK-

Develop your communicative skills:Make up a dialogue Making a 5.1
booking. Read and analyse the dialogue Problems with

connection.Do follow-up practically-oriented exercises. Work with

specific lexis. Develop your communicative skills: Roleplay the situation

Problems with connection /Cp/

1.19 Business Communication. Read the text Taxation and Tax Systems. Do 6 OIIK-3.3 TIK-| JI1.2 JI1.4J12.1
follow-up practically-oriented exercises. Work with specific lexis. 521IK-5.3
Develop your communicative skills:Make a project on the issue
Comparative analysis of the Tax Systems in Russia and in the USA using
Microsoft Office software illustrating your point of view on the issue.

Mp/

1.20 Scientific Communication. Read the text Scientific English. Do follow- 6 OIIK-3.1 | JI1.2 J11.4J12.1
up practically-oriented exercises. Work with specific lexis. Develop your OIIK-3.2 TIK-
communicative skills: Make up a discussion on the issue Reading 5.1
Scientific Literature /Cp/

1.21 /Ox3amen/ 36 OIIK-3.1 |JI1.1JI1.2 J11.3

OIIK-3.2 | JI1.4 JI1.5J12.1
OIIK-3.3 TIK-|J12.2 JI2.3 J12.4
5.1TIK-5.2
IK-5.3

4. ®OHJ OIEHOYHBIX CPEJICTB

CrpykTypa U cofepkanue (HOHAA OLIEHOUYHBIX CPEJICTB I IPOBEACHUS TEKYIIEH U MPOMEXYTOUHOH aTTecTaluy MPEICTABICHEI B
IMpunoxenuu 1 x padoueil mporpaMMe JUCIUIUIUHEL.

5. YYHEBHO-METOAUWYECKOE 1 THOOPMANIMOHHOE OBECIIEYEHUWE JUCHUIIINHBI

5.1. OcHoBHas aUTEpaTYpa

ABTOpBI, COCTaBUTENN

3arnaBue

H3narenbcTBO, TO1

Komanua-Bo

J.1

Komntror H. M.

JenoBoe 001IeHNE HA aHTTIMICKOM SI3BIKE JUIS
HAYMHAIOIINX: HAa aHTTTMHCKOM SI3BIKE IS
HAa4YMHAIOINX TeJIe(OHHBIE IEPETOBOPEI, IETI0Bast
HeperucKa, IpUeM oceTUTeNel: yueOHoe nocooue

Hosocubupck: Cubupckoe
YHHUBEPCHTETCKOE
n3gaTeaseTso, 2009

http://biblioclub.ru/index.

php?

page=book&id=57274
HeOFpaHI/ILIQHHHﬁ )ZLOCTyl'I
JUTS 3aPErHCTPUPOBAHHBIX
MOJIb30BaTENEH




ABTOpI:I, COCTaBUTEIIN

3arnaBue

I/I3H3TGHBCTBO, rog

Konnu-so

JI1.2

OpunnHukoBa 1. M.,
Jle6enera B. A.,
Xpomos C. C.

The course of business English for the linguistic
department: yue6HOE mocobue

Mocksa: EBpazuniickuii
OTKpBITHIN UHCTUTYT, 2010

http://biblioclub.ru/index.
php?
page=book&id=90921
HEOTpaHWYEHHBII OCTYI
JUISL 3apETUCTPUPOBAHHBIX
1oJb30BaTeNnen

JI1.3

Bekcaesa H. A.

JlenoBoii aHrnmiickuil B Typu3Me: yaeGHoe mocobue

Mocksa: ®JIMHTA, 2017

http://biblioclub.ru/index.
php?
page=book&id=103336
HEOTrpaHWYEHHBII JOCTYI
JUTS 3apPETUCTPUPOBAHHBIX
TOIh30BaTENCH

J11.4

Cepreiiuuk T. C.

AHIIUIACKUH SI3BIK B cepe JeT0BOro OOIICHMS:
yaebHoe nocobue

Kemeposo: Kemeposckuit
rOCyJapCTBEHHBIH
yuuBepcurer, 2010

http://biblioclub.ru/index.
php?
page=book&id=232651
HEOTPAHUYEHHBIH JOCTYI
JUTS 3aPETUCTPUPOBAHHBIX
0JIb30BaTeNel

Kymukosa U. C.,
Canmuna . B.

JIuHrBHCTHYECKAs TEPMUHOJIOTHS B
po(heCCHOHAIBHOM aclieKTe: yueOHoe mocobue st
BY30B

Cankr-IletepOypr: Jlans,
2020

https://e.lanbook.com/bo
ok/147342
HEOTPAaHWYEHHBII OCTYI
JUISL 3apErUCTPUPOBAHHBIX
N0JIb30BaTeNeH

5.2. lonoiHUTeIbHAS INTEPATYPA

ABTOpBI, COCTaBUTEIH

3arnaBue

H3parenbcTBO, IO

Konnu-Bo

JI2.1

Smmna T. A., XKatkun

J. H.

English for Business Communication: yue6Hoe
nocobue

Mocksa: ®JIMHTA, 2021

http://biblioclub.ru/index.
php?
page=book&id=57951
HEOTrpaHWYCHHBII JOCTYI
JUTSL 3aPETUCTPUPOBAHHBIX
T10JIb30BaTeNei

J12.2

EnglishMag: xxypran

Boponex: EnglishMag,
2018

http://biblioclub.ru/index.
php?
page=book&id=575376
HEOTpaHWYEHHBIA JOCTYII
JUTSL 3apErUCTPUPOBAHHBIX
MOJIE30BaTeIeH

J12.3

EnglishMag: xypHax

Boponex: EnglishMag,
2020

http://biblioclub.ru/index.
php?
page=book&id=575378
HEOTPAHUYEHHBIN OCTYI
JUTS 3apPErUCTPUPOBAHHBIX
MoJIb30BaTEIeH

J12.4

Yexosuu 10. B,
Bbenennkas O. C.,
HBaxnenko A. A.

Metoandeckue peKoMeHaAIHH 10 3)HeKTHBHOMY
BHEJIPCHUIO U MCIIOJIb30BAHHUIO CHCTEMBbI
«AnTturiaruar.BY3»

Camnxr-IlerepOypr: Jlans,
2020

https://e.lanbook.com/bo
ok/154156
HEOTpaHWYEHHBIA JOCTYI
JUIS 3aPeTUCTPHUPOBAHHBIX
TOJIb30BaTeIeH

5.3 IIpodeccroHabHBIe 0a3bl JAHHBIX U HH)OPMAILOHHbIE CIIPABOYHbIE CHCTEMBbI

5.4. IlepeueHs NpPOrpaMMHOro odecneyeHust

Microsoft Office

5.5. YueOHO-MeTOANYECKUE MaTepHaJabl JJid CTYI€HTOB ¢ OrpaHU4Y€HHBIMHA BO3MOKHOCTAMMU 310POBbS

Ilpr HEOOXOAMMOCTH IO 3asBICHHIO OOYYAOIIErocsi ¢ OrPaHHYCHHBIMH BO3MOYKHOCTSIMH 3[0POBbSl y4eOHO-METOINYECKUE MATEpPHAIbI
MPEIOCTABISIIOTCS B (POpMax, aIallTUPOBAHHBIX K OTPAHUYEHHSIM 3I0POBbSI M BOCIIPUATHS HHPOpManuy. J{Jis i ¢ HapyIeHHsIMU 3pSHUS: B
dopme aynuodaiina; B medaTHOH hopMme yBeIMYeHHBIM mpuTOM. J[JIsI U1 ¢ HApYIIEHUSIMH CiyXa: B (OpMe 3JIEKTPOHHOTO JOKYMEHTA; B
neyatHo# hopme. st U] ¢ HAPYIICHUSIMU OTIOPHO-BUTAaTEILHOTO anmapara: B (popMe JIEKTPOHHOTO JOKYMEHTa; B euaTHoO# (opme.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUTIIUHBI (MOJAY JIS)

IMomemnienus A7t NpOBEAEHHS BCEX BUIIOB paboT, MPeayCMOTPEHHBIX YUEOHBIM MJIAHOM, YKOMIUIEKTOBaHbBI HEOOXO0IMMOH
CIICIMANM3UPOBAHHON y4eOHOM MeOebi0 i TEXHHIECKUMH CPEACTBaMU o0ydeHus. {1 MpoBeieHNUS JISKIMOHHBIX U IIPAKTHIECKUX 3aHATHH
HCIIONB3YETCsI IEMOHCTPAIIMOHHOE 000pyIOBaHHE.

7. METOAUYECKHUE YKA3ZAHUA JJI1 OBYYAIOIUXCA 110 OCBOEHUIO JTJUCIIMITJIMHBI (MOAY JIs)

MCTO,HI/I‘ICCKI/Ie YKa3aHus 110 OCBOCHUIO JUCHUIIJIMHBI TPEACTABJICHLI B HpI/IJ'IO)KeHI/II/I 2k pa60qel71 nporpaMmMe JUCHHUIIINHBI.




