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KA®EJIPA MCUXO0JIOTO-Nearoru4eckoro 00pa3oBaHusi U MeIUAKOMMYHUKAIMT

Pacnpene.ﬂeﬂue YacoB JUCUHMIIJIMHBI IO KypcaM

Kypc 2

Bun 3ansaruii v | PO Hroro
Jlexn 4 4 4 4
TIpakTuyeckue 6 6 6 6
HWroro ayn. 10 |10 |10 |10
KonrakrHas paboTa 10 |10 |10 |10
Cawm. pabora 94 194 |94 |9%
Yacel Ha KOHTPOJIb 4 4 4 4
HWroro 108 |108 |108 |[108
OCHOBAHMUME

Y4eOHBIi TUTaH yTBEPKIEH YIEHBIM cOBETOM By3a oT 26.04.2022 mpoTtokon Ne 9/1.

[TporpamMmy coctaBui(n): KaHi. el. HayK, 3aB. kad., Yensimesa 1.B.

3aB. kadenpoii: Uenbimena U. B.




1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|o3HaKOMIIEHHE CTYCHTOB C OCHOBHBIMHU MOHATHAMH, TEOPETHUECKAMH TOIX0AaMH KOHMIMKTOJIOTHN KaK KOMILUIEKCHOI HayKH O
KOH(JIUKTE.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIKO-4.1:BeisiBsieT U aHAIM3UPYeT AKTyaJIbHble IP00J1eMbl 00pPa30BaHUS M HAYKH B IICHX0JIOT0-NeJaroru4ecKoM NpocBellleHus U
NICHX0JIOT0-TIEeAr0rM4eCcKoli NPOPHIAKTHKH Yy4aCTHUKOB 00pa30BaTeILHOI0 Ipouecca

IIKO-4.2:1IpumeHsieT onTHMAJIbLHbIE METOABI H TEXHOJOTHH PadoThI B PO(ecCHOHATBLHOI 1esiTeIbHOCTH

YK-3.1:co0./11012€T ycTAHOBJICHHbIE HOPMbI M IPABUJIa KOMAH/HOI PadoThl, HeceT JUYHYIO OTBETCTBEHHOCTh 32 00IIMIi pe3yJIbTaT

YK-S.Z:ncnonbsyeT B npaKanecxoifl JeATEeJTbHOCTH TEXHOJIOTHM B3aMMOIeCTBHS YeHAMH KOMAaHAbl U CONUAJIbHBIMH NapTHepaMu

B pe3yjabTaTe 0CBOCHUSI THCHUILIHHBI 06ylla}0umﬁc51 JOJIZKCH:

3HaTb:

OCHOBBI OpPraHHU3alUKl [CHXOJIOr0-TIeJarorH4ecKoro MPOCBEIIECHHS U IICHX0JIOT0-TIe1arorn4ecKoi MpopHIaKTHKH KOH(IUKTOB,
HaIpaBJIEHHOHN Ha COXpaHEHHE U YKPEIUIEHHE IICUXOJIOIMYECKOT0 310pPOBbs YUaCTHUKOB 00pa30BaTeNIbHBIX OTHOLICHNU];
aJITOPUTMBI COIIMATILHOTO B3aMMOJICHCTBUS U pean3alliil CBOCH pPOJIM B KOMaH/Ie B IPOQHIAKTHKE U pa3pelIeHUH KOH(IUKTOB.

YMmeTn:

BECTH pabOTYy I10 IICHUXO0JIOT0-TIeJarOTHYECKOMY POCBELICHUIO U TICUXO0JIOTO-MIEIarOTHYeCKO NpOoQHIaKTHKe, HAIPABJICHHOW Ha COXPaHEHHE
U YKPEIJICHUE TICUXOJIOTHUECKOTO 37I0POBbSl YUACTHUKOB 00pPa30BaTEIbHBIX OTHOLICHUI B KOHTEKCTE MPOPHIAKTHKA KOH(IMKTHBIX
CUTYyaluH;

OCYILECTBISTH COLMAILHOE B3aUMO/ICHCTBHE M PEAIM30BbIBATH CBOIO POJIb B KOMAH/IC B Clydae BOZHUKHOBEHHS KOH(DIMKTHBIX CUTYAIIHH.

Baagers:

OpraHM3aIMU IICUXO0JIOT0-TIEAarOTUUECKOT0 IPOCBELICHHS U IICUX0JIOr0-TI€AarOrHUecKoi Npo(UIaKTUKU KOH(IMKTHBIX CUTYaLuii;
peanmsanui GYHKIUH MEAHAINHN B TIPOLIECCE  COLMUANBHOTO B3aNMOJIEHCTBHS ¢ KOH(IINKTYIOIMHI CTOPOHAMHU.

3. CTPYKTYPA U COAEPKAHUE JTUCHUIIJINHbBI

Kox HaumenoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/ Cemectp / | HacoB | Komneten- | Jlutepatypa
3aHATUS Kvbe 107071
Pasnen 1. Teopetnueckne n NpakTHYeCKHE OCHOBBI
KOH(IMKTOJI0THH

11 Hcropuueckue acneKTbl KOHGIUKTONOTHYECKOH HAyKH 2 2 YK-3.1 VK- [JI1.1 JI1.2 JI1.3
Hcropus pa3Butust KoH(IUKTOIOTHH B Poccuu. 3.2 T1IKO-4.1 [JI1.4 JI1.5 JI1.6
Hcropus pa3Butus KOHGIUKTOIOTUHM 3a pyoexxoM. /IIp/ ITIKO-4.2 JI1.7 J11.8

JI1.9J12.1 J12.2
J12.3712.4 J12.5
J2.6

1.2 YpOoBHU NPOSBIECHHUS U THIIOJIOTUS KOH(IMKTOB 2 2 YK-3.1 VK- [JI1.1 JI1.2 JI1.3
IpobGema xiaccupukanuy B KOHQIUKTOIOTHH. 3.2 [IKO-4.1 [JI1.4 JI1.5 JI1.6
MertonoorudecKkie IPUHIUIEI HCCIIEN0BAHUS KOH(IINKTOB. IIKO-4.2 JI1.7 JI1.8
JInuHOCTHBIC KOH(IUKTHI. JIT.9J12.1 J12.2
MexITMYHOCTHBIE KOHQIUKTHIL. JI2.3J12.4 J12.5
MexrpynnoBsle KOH(IUKTHL. JI2.6
BayTpurpynmnossie KOHQIUKTEL  /TIp/

1.3 KoH(pnuKT 1 ero xapakrepucTuka 2 2 YK-3.1 VK- [JI1.1 JI1.2 JI1.3
Onpenenenue KOHQINUKTA 3.2 TIKO-4.1 [J11.4 JI1.5 J11.6
OCHOBHBIE MOJIENTA KOH(IIUKTA I1KO-4.2 JI1.7 J11.8
Kondmukronorniyeckas 1 KOHQIUKTHAS KOMIIETCHTHOCTb JIT.9J12.1 J12.2
/Jlex/ J12.3J12.4 J12.5

J2.6




1.4 CreccoycTOIMUMBOCTD U €€ XapaKTEPUCTHKA. 2 2 VK-3.1 VK- |JI1.1 JI1.2 JI1.3
OO01m1ast XapakTeprCcTHKA KOHQIUKTOYCTOHYHUBOCTH 3.2 TIKO-4.1 JI1.4 JI1.5 JI1.6
(pakTOpBI, CTPYKTYypa, MOBLILLIEHUE) I1KO-4.2 JI1.7 J11.8
COOTHOIIEHNE TTOHATUI «KOMMYHHUKATHBHAS CUTYaIU, JIT.9J12.1 JI2.2
«KOH(IMKTHAS CUTYalUsD» U «KOH(IUKT J12.3J12.4 J12.5
/JTex/ J2.6

15 KoH(nuKTH 1 UX pa3pelieHne B yCI0BUAX 00pa30BaTeIbHbIX 2 2 VK-3.1 VK- |JI1.1 JI1.2 JI1.3
OpraHH3aluif 3.2 TIKO-4.1 |J11.4 JI1.5 J11.6
Ponb nearora-ncuxosora B pa3pelieHud KOH(IUKTOB I1KO-4.2 JI1.7 J11.8
KoH(IUKTBI MEXy NelaroraMu U yYeHUKaMH: CIIOCOOBI pa3peleHusI. JIT.9J12.1 JI2.2
KoH(pnukThI ¢ poauTensiMu 00y4aromuxcs U IyTU UX Npo(UIaKTUKY. J12.3J12.4 J12.5
KoH(IUKTHBIC CUTYallUU B IIEarOrHYeCKOM KOJJICKTHBE M CIIOCOOBI UX J12.6
IPEOAOJICHUS.

Mp/

1.6 OtpaxkeHHEe OTEYECTBEHHOH U 3apy0e:kHOH KOHQIIMKTOJIOIHUU B 2 94 VK-3.1 VK- |JI1.1 JI1.2 JI1.3
TICHXOJIOTO-TIEJATOTHIECKHUX HCCIEIOBAHMSAX. 3.2 TIKO-4.1 |J11.4 JI1.5 J11.6
OyHKIUY U CTPYKTYPa KOH(IUKTOB. [IKO-4.2 JI1.7 J11.8
JluHaMuKa KOH(JIMKTA U CTHJIM B3aUMOJICHUCTBHSI B KOH(IIHUKTE. JIT.9J12.1 JI2.2
ConuanbHble KOH(IUKTEL. JI2.3J12.4 J12.5
OCHOBBI IPEAYNPEKICHUS KOHDIUKTOB. J12.6
YrpasieHue KOHGIUKTOM.

TIpodunakTika KOHPIUKTHOCTH.
Kareropuu npo6iieMHOT0 10JIsl ONUCaHUS KOH(IIUKTOB.
CTpyKTypHBIC XapaKTepHUCTHKH KOH(IIKTA.
JluHaMuueckue XapakTepUCTUKH KOH(IIUKTOB.
TIpupona Bo3HUKHOBeHHS KOHDIMKTHOW cutyanuu. /Cp/
1.7 3aver /3auét/ 2 4 YK-3.1 VK- [JI1.1 J11.2 JI1.3
3.2IKO-4.1 |JI1.4 JI1.5 JI1.6
ITIKO-4.2 JI1.7 J11.8
JI1.9J12.1 J12.2
J12.3 J12.4 J12.5
J2.6

4. POHJ OIEHOYHBIX CPEJICTB

CTpyKkTypa U coziepkanue QoHa OLEHOYHBIX CPEICTB AJISl IPOBEJCHUS TEKYLIEH U MPOMEXYTOYHOH aTTECTALUH MIPECTABICHBI B
[punoxennn 1 x paboueii mporpaMMe TUCIHIUINHEL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAINIMOHHOE OBECIHHEYEHUE JUCHUIIIMHBI

5.1. OcHoBHas 1uTEpaTYypa

ABTODBI, COCTaBUTEIHN 3arnaBue

H3paTenbcTBO, IO

Konnu-Bo

JI.1

Copokuna E. I,
Bnosuna M. B.

KoHdukTosorust B connaabHON padoTe: yueOHUK

Mockga: J{amkos u K°, 2020

http://biblioclub.ru/index.
php?
page=book&id=573162
HeOFpaHI/I‘{CHHHﬁ JAO0CTYII
JUT 3apETUCTPUPOBAHHBIX
M0JIb30BaTeNen

J1.2

MeTo10/10rHYeCKe OCHOBBI KOH(MIIMKTOIOTHH:
y4eOHoe ocoOHe (MMPAKTUKYM): MIPAKTUKYM

Craspomnounb: Cesepo-
Kaskasckuii @enepanbHblit

yausepeutet (CKOY), 2019

http://biblioclub.ru/index.
php?
page=book&id=596302
HEOTPaHWYEHHBIHA AOCTYI
JUIS 3aPETUCTPUPOBAHHBIX
10JIb30BaTeNe




ABTOpLI, COCTaBUTCIIN

3arnasue

W3narenscTBo, TOI

Komnunu-Bo

J1.3 |Yemnanos I'. U Tcuxonorust Canxr-IlerepOypr: Jlans, http://e.lanbook.com/boo
2013 ks/element.php?
pll_id=43899
HEOTpaHHYCHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
10JIb30BaTeNnei
JI1.4 |Annoymos A. A, Kongmukronorus: YueOHUK 1 By30B. 6-€ U311, Canxr-IlerepOypr: ITurep, | https://ibooks.ru/reading.
IIununos A. U. 2019 php?
short=1&productid=3446
37 HeorpaHUYECHHBII
JOCTYII ISt
3aperucTPUPOBAHHBIX
110JIb30BaTeNe
JI1.5 |Honuxka, 1. /1., Kongmuxronorus. OcHoBbI KoH(HKTONOrHYecknx  |Bosrorpan: Bonrorpanckuii | hitp://www.iprbookshop.
Kamuuckuit, E. U. 3HaHMI: yueOHOe mocodue uHCTUTYT GH3Heca, 2008 ru/11329.html
HEOTpaHUYEHHBIN TOCTYII
IUTS 3aPerHCTPUPOBAHHBIX
IoJIb30BaTeIeH
JI1.6 |Adanaceesa, E. A. OCHOBBI KOH(DJIMKTOJIOTHH: y4eOHOE TToco0ue CaparoB: By3oBckoe http://www.iprbookshop.
obpasosanue, 2014 ru/19276.html
HEOTpaHUYEHHBIN TOCTYII
VTS 3aPETHCTPUPOBAHHBIX
[oJIb30BaTeIeH
JI1.7 [Murpodanerko, B. B. |TexHonoruu npeaynpexacHus KOHQIUKTOB B Craspomnosnb: CeBepo- http://www.iprbookshop.
MoJIofiexHOH cpenie: yaebHoe nocobue. Marucrepekas |Kapkasckuii (peiepanbHbIi ru/63249.html
IIporpamMMa «ICXHOIOTHH Pealn3allii MOIOASKHON  |yauBepcurer, 2015 HEOTpaHUYEHHBIN JOCTYTI
HOJIUTHKH B chepe mpasa, Tpyaa U 00pa3oBaHHUsD» UL 3apETUCTPUPOBAHHBIX
[oJIb30BaTeIeH
JI1.8 [Tapaesa, JI. X., OCHOBBI T1€/IarOrMYECKOi KOH(IMKTOIOTHH: Habepexubie YenHbl: http://www.iprbookshop.
Paxmarymiuna, JI. B., |y4e6HO-MeToanueckoe mocobue HabepexHoueTHUHCKHIA ru/73544.html
MupcantoBa, A. A. rocyJapCcTBEHHBIH HEOTpaHUYEHHBIN JOCTYTI
Heaaroruyeckuit UL 3apETUCTPUPOBAHHBIX
yHuBepcurert, 2017 nosb30BaTeNeH
JI1.9 |Huxkonosa, C. B., CroBapb 110 KOHGJIUKTOIOTHH: CIIOBaph CapatoB: By3osckoe http://www.iprbookshop.
Hogocens1ies, B. U, ob6pazosanue, 2019 ru/79794.html
Cgetiios, B. A., HEOTpaHUYEHHBIN JOCTyT
CemeHoB, B. A, JUIs 3apErUCTPUPOBAHHBIX
Cupora, H. M., MOJIb30BaTENCH
Tynaesa, C. A., ®arues,
H. U., Xammucre, O. B.
5.2. lonotHATEILHASI TMTepaTypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBo, rox Konnua-Bo
2.1 INenarormueckoe odpazoBaHue B Poccuu: sxypHal ExatepunOypr: Ypansckuii | http://biblioclub.ru/index.
rOCYIapCTBEHHBIN php?
IeJarOrnIeCKUi page=book&id=464422
yauBepcuter, 2017 HEOTPaHWYEHHBIH JOCTYII
JUTSE 3apETUCTPUPOBAHHBIX
NOJb30BaTeIeH
2.2 Ilenaroruyeckas KOH(GIMKTONOTHS: KypC JIEKIMA: Crasponons: Cesepo- http://biblioclub.ru/index.
yuebHoe mocobue Kaskasckuii DeepaibHblii php?
yauBepcutet (CKOY), 2018 page=book&id=563296
HeOl"paHH'—[eHHblﬁ ﬂOCTyl’l
TS 3aPETHCTPUPOBAHHBIX
oJib30BaTenei
J12.3 |Maromenosa II. K., Kou¢imkronorust: yuyebHoe rocodue Mocksalbepnun: Tupekr- | http://biblioclub.ru/index.

Anuesa P. P., bynyesa
1. 1.

Menua, 2019

php?
page=book&id=570428
HeOI‘paHI/I‘{eHHHﬁ JAOCTYIL
JUI 3apETUCTPUPOBAHHBIX
10JIb30BaTeNel




ABTOpLI, COCTaBUTCIIN 3armaBue H3ﬂaTeJ'H>CTBO, rog Konnu-so

JI2.4 |Kanrepes I1. @. [Temarornyeckas MCUXOJNOTHsS VIS HAPOIHBIX Cankr-IlerepOypr: Jlans, http://e.lanbook.com/boo
YUYUTENeH, BOCIIUTATENICH W BOCITHUTATCIHHHUI] 2013 ks/element.php?
pll_id=37040

HeOFpaHPI‘{eHHLIﬁ JOCTYII
JUI 3apETUCTPUPOBAHHBIX

I0JIb30BaTEIICH
JI2.5 |AnnmynoB AHaToNHiH, Kongmukronorus: YueOHUK 1 By30B. 7-€ U311, Canxr-IlerepOypr: ITurep, | https://ibooks.ru/reading.
[Mununos Axarosmit 2020 php?

short=1&productid=3652
25 HeorpaHUYEHHBII

JOCTYII ISt
3aperuCTPUPOBAHHBIX
110JIb30BaTeNIeH
JI2.6 |Cgetnos, B. A. CoBpeMeHHOE BBE/ICHHE B KOH(DIUKTOJIOTHIO ISt Caparos: By3oBckoe http://www.iprbookshop.
0aKaIaBpOB U CIEIUATHUCTOB obpazopanue, 2014 ru/20716.html

HEOTpaHUYICHHBIN JOCTYII
JUTS 3apETUCTPUPOBAHHBIX
MOJIb30BaTeIeh

5.3 HpO(l)eCCI/IOHaJIbHLIe 0a3bl JAaHHBIX U l/IH(l)OpMalIl/IOHHBIe CIIpaBO4YHbIC CUCTEMBI

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

5.5. YueOHO-MeTOANYECKH e MATEPUAJIBI /ISl CTYIEHTOB € OTPAHNYEHHBIMU BO3MOKHOCTSIMH 310POBbSI

IIprr HEOOXOAMMOCTH IO 3asABICHHI0 OOYYAOIIETOCSI ¢ OTPAHHYCHHBIMH BO3MOXKHOCTSIMH 3IOPOBbS Y4€OHO-METOAMYCCKHE MaTepHAIIBI
MPEIOCTABISIIOTCS B JOpMax, aalTHUPOBAHHBIX K OTPAHUYEHHSM 3I0POBbSI U BOCTIPUATHS HHGOpMAIUH. J[Jis JIUII ¢ HApyIIEHUSMU 3PSHUs: B
¢dbopme ayanodaiiia; B nedyaTHoOH (popMe yBEIMICHHBIM MIPUPTOM. JIJIs UL ¢ HAPYIICHUSIMU CyXa: B (hOpMe DIICKTPOHHOTO IOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMU OTIOPHO-IBUTATENBHOTO ammnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B MEUYaTHOH GopMe.

6. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOAYJIS)

IMomemeHus [T MPOBEICHUS BCEX BHIOB PabOT, IPEIYCMOTPEHHBIX YICOHBIM IIAHOM, YKOMIIIEKTOBAHBI HEOOXOINMOM
CHELHATN3UPOBAHHON y4eOHON MeOeIbi0 U TEXHUYECKUMU CPEACTBAMU 00yUEHHS.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIUXCSA ITO OCBOEHHUIO JUCHUTIIIMHBI (MOZAY JIST)

MGTOHI/I‘ICCKI/IC YKa3aHudg 10 OCBOCHUIO AUCHUIIIMHBI ITPEACTABJICHBI B HpI/IHO)KeHI/II/I 2k pa60qel‘/'1 nporpamMmme JUCHUIINHBIL.




P®OH/J OHEHOYHBIX CPEJACTB

1.1 IMoka3aTenu U KpUTEPUH OLICHUBAHUST KOMIIETEHIIUNA:

IIpunoxenne 1

1 Onucanue noka3areseil U KpuTepUeB OLIEHUBAHUS KOMIIETEHIMI HA Pa3JIHMYHBIX 3TANAX UX
(¢opMupoBaHusi, ONUCAHHE HIKAJ OLlEHUBAHUSA

3YH, cocrasustoume IToka3arenn Kpurepuu Cpenctaa
KOMIIETEHIIHIO OLICHUBAHUS OLICHUBAHMUS OLICHUBAHUS
YK-3: CnocobeH ocyLecTBNATb COLManbHOe B3auMOAENCTBNE N peann3oBbiBaTb CBOIO PoJib B KOMaHAe

3namo: anroputmsl | 3yuenue [Tonnora n T — (Bompocsl
COLUATBHOTO JICKIIMOHHOT'O conepxarenbHocts | 1-10)
B3AMMOICHCTBHS 4 | MaTepuana, OTBETA; TII- 1-5
peANHIAIHE CBOGH PONH B OCHOBHOM o u Ion6op koppekTHbIX | 3 —1-10

JIOTIOTHUTEIHHON PUMEPOB;
koMaHJie B NPOQUIAKTHKE H JUTEPATYPBHL. Cnoco6HOCTD
paspeleHnH KOH(IMKTOB IMlonck w  cOOp | OTCTaUBAThH CBOIO

HE00X0MMOM TIO3HIIUIO.

JTUTEPATYPHI,

HCIIOJIb30BaHNE

pa3IMYHBIX 6a3

JTAHHBIX,

HCIOJIb30BaHUE

COBPEMEHHBIX

UH(pOpPMAaIMOHHO-

KOMMYHHUKAITHOHHBIX

TEXHOJIOTUI u

JI00aTBHBIX

MH(pOPMAaIMOHHBIX

pecypcos
Ymemu: ocymectBiATh | Hanncanue ITonmnora packpertus | TII — 6-12
COLIMAIbHOE B3aWMOJECHCTBHE | TBOPYECKUM MPOEKT | TEMBI; T — (Bompocsl
Y pealn30BbIBATH CBOKO POIIb | 10 M30paHHoi Teme; | Jloruka nznoxenus; | 1-30)
B KomaHne B  ciydae | 3ydyeHue Ymenne mpuBoauts | 3-20-25
BO3HUKHOBEHUS MaTepHaloB, TIPUMEDPBI.
KOH(JIMKTHBIX CUTYaITH HEOOXOIUMBIX  JUIA

MIPAKTUYECKUX

3aHATHI
Hmemsv nasvixu: peannszauuu | ConeprxkarenbHbIi Kputnueckuii ananus | TII — 13-16
byHKIMI MeIuanun B | aHaNu3 N30paHHOM | BO3HUKAIOIINX T — (Bompocsl
nporecce COLIMAJIBHOTO | TEMBI TBOPYECKOTO | HECTAHIAPTHBIX 11-20)
B3aUMOJICHCTBUS C | IPOEKTa; CUTYaITUH; D-25-29
KOH(JIMKTYIOIIUMHU Ilouck wu  cObop | ApryMeHTHpOBaHHOE
CTOpOHAMU HEO0OXO0IUMO OTCTaMBaHUE CBOEH

uHpopMaIU IO | IO3ULIUH.

TeMe

MKO-4: CnocobeH BecTn paboTy MO NCMXONOro-neaarorMyeckomMy NpoCBELLEHMIO U NCUXO0N0ro-neaarormyeckon npodunaktmke,
HaﬂpaBﬂeHHOVl Ha COXpaHeHWe U yKpernJieHne NCuxoaorn4eckoro 34opoBba y4aCTHMKOB 06pa3OBaTeﬂbeIX OTHOLLEHUN




3Hamub: OCHOBBI opranu3anuu | 3yuenue [Tonnora n T — (Bompocsl
[ICHXOJIOrO-IIEJarOruYecKoro | JEKIUOHHOTO COJIEPKATEINBHOCTD 1-20)
NMPOCBeIIEHNUs J | MaTepuana, OTBETA; TII-17-20
. | OCHOBHOM u | Ilog6op xoppexrubix |3 — 11-20
MICUXOJIOTO-TIEIarOTUIECKON .
JOTIOTHUTEIHHON IPUMEPOB;
Hpoq)HHaKTHKfI KOH(QIHKTOB, JUTEPATYPBHL. Cnoco6HOCTD
HarpaBJICHHON Ha |Tlouck wm  cOoOp | oTcTauBaTh CBOIO
COXpaHCHHE M YKPEIJICHUE | He0OXOMUMOIT IIO3UIIHIO.
MICUXOJIOTHYECKOTr0 3/I0POBbBS | TUTEPATYPHI,
Y4aCTHHKOB WCIIOJIb30BaHUE
00pa3zoBaTebHbIX pasIMIHbIX 6a3
. JaHHBIX,
OTHOIICHUN
HCIIOJIb30BaHUE
COBpPEMEHHBIX
HH(POPMaIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUI u
I00aTBHBIX
WH(POPMAIIMOHHBIX
pecypcoB
Ymems: Bectm paboty mno | Hamucanue [Tonnota packpeitus | TIT — 21-25
MICHXOJIOTO-TIEIaTOTMYECKOMY | TBOPUYECKHH MPOEKT | TEMBI; 3-30-35
MIPOCBELICHUIO u | o u3bpanHoii Teme; | Jloruka nznoxkeHus;
IICUXOJIOTO-TIejarorudeckoin | Mzyuenue YMeHne npUBOAWTH
npoduIaKkTUKe, MaTepuasos, PUMEPBHI.
HAIPaBIICHHOM Ha | HEOOXOUMBIX  JIA
COXpaHEHHE M YKpPEeIUICHUE | MPaKTHYECKUX
TICUXOJIOTHYECKOTO 37I0OPOBbBS | 3aHATHI
Y4aCTHUKOB
00pa3zoBaTeNbHBIX
OTHOIIEHWIA B  KOHTEKCTE
npoUIaKTUKH
KOH()JIMKTHBIX CUTYaIHi
Hmemo Hasviku. | ComepikaTenbHBIN Kpurnueckwii anamms | TIT — 26-30
OpraHu3aIu aHanu3 u30paHHOU BO3HHUKAIOIIUX 3-46-40
MICUXOJIOTO-TIEIATOTHIECKOTO | TEMBI TBOPYECKOTO | HECTAHIAPTHBIX
MIPOCBEIICHHUS U | IPOEKTA; CUTYaIui;
ncuxonoro-neaarornyeckod | [lomck  u cOop | ApryMeHTHPOBaHHOE
npoQUITAKTUKH HE00X0TUMOA OTCTauBaHUE CBOEH
KOH()JIMKTHBIX CHTYaIIHi nHpOpMAITHN 10 | TIO3UITHH.
TEME.

T-tect
TII-TBOpUYECKUI IPOEKT
3-3auer

1.2 IlpomexyTouHas arTecTanusi OCYLIECTBISETCA B paMKaX HAKONMUTEIbHOW OauIbHO-PEHTHHrOBON
cuctemsl B 100-0ar1pHOM IKae:
50-100 GamoB (3a4er)
0-49 6annoB (He3ayer)
Kpurepun oueHku:

- st monyuenus zauema (50-100 6annos) CTyIEHT AOIDKEH TOKa3aTh TITyOOKHE 3HAHHMS 10 TIPOTpaMMe
Kypca, JIEKIIMOHHOTO MaTepuaia, OCMBICIUTh MOHOTpadUYecKHil W JIOMOJHUTENbHBIM MaTepuan; JaTh
MCYEpIBIBAIOIINE OTBETHl HAa BCE JAOINOJHUTENBHBIE BOMNPOCHI; JOJDKEH HPOSBUTH YMEHHE JIOTMUECKH H
TBOPUYECKHU MBICIUTh; MOATBEPAUTh TEOPETUUYECKUE TOJOXKEHUS COOCTBEHHBIMH IMpPUMEpaMU. 3aJaHHs IO
JUCLUTIIINHE BHITIOJHEHBI.



«He 3aureno» (0-49 6anyoB): CTyJCHT MOKA3bIBAET CIA0BI yPOBEHb TEOPETUUECKUX 3HAHUN, HE MOXKET

MPUBECTH IPUMEPHI U3 pealibHOM MpakTHKU. HeyBepeHHO 1 TIOTHYeCKU HEeMoCIe0BaTeNbHO U3IaraeT MaTepHuall.
HemnpaBunbHO OTBEYaeT Ha JOMOJHUTENbHBIE BOMPOCHl WM 3aTPYIAHSETCS C OTBETOM HA HUX. 3aJaHUs IO
JTUCIUILIMHE HE BBIIOJHEHBI WM BBIIIOJHEHBI HA HEYOBIECTBOPUTEIHHOM YPOBHE.

2 TunoBbie KOHTPOJIbHbIE 32IaHUS UJIM WHbIe MATEPHUAJIbI, He00OX0AUMbIE /1JIs1 OLleHKH 3HAHUN, YyMEHUH,
HABBIKOB U (MJIM) ONBITA JESITEJBHOCTH, XapaKTEePU3YIOIIHUX J3TAanbl ()OPMHPOBAHUS KOMIIETEHIHIi B
npouecce 0CBOeHHsi 00pa30BaTeJIbHOM MPOrPaMMbI
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BOHpOCLI K 3a49€Ty

XapaKkTepucTUKa U OCHOBHBIE TIOJXO0/1bI K KOH(MKTONIOTHHU B Poccun

3apyOerkHble IICUXO0JI0r0-TIeJarOrnYeCcKue MOJXO0/1bl K YIIPaBIECHUIO KOH(DIUKTaMU

[TonsTne KOHpIHKTA.

Ctpykrypa KOH(DIUKTA: CYyOBEKT, Y4aCTHUKH, OOBEKT.

OyHKIMU KOH(DIUKTA

ITpobnema KOHGUIMKTA B ICUXOJIOIMYECKON HayKe

XapaKkTepuCcTUKa OCHOBHBIX CTAJMI Pa3BUTHSA KOH(INKTA

IIcuxonoruyeckoe yrnpanieHue KOHQIMKTaMU

[IcuxonmarnocTuka KOH(GIMKTHOCTH JTMYHOCTH

OCHOBHbBIE HICTOUHUKU KOH(DIMKTOB MEXY PYKOBOJUTEIEM U MOAUYNHEHHBIMU

CTuiib pyKOBOACTBA, KaK (paKTOP BOSHUKHOBEHHS KOH(IIMKTOB

XapakTepuCcTUKa CTPATEruH «KOMIIPOMHUCCa»

XapaKTepucTUKa CTPATETUN «U30ETaHMS

XapaKkTepuCTUKA CTPATETHH «IIPUCIIOCOOICHUS

XapaKkTepUCTHKA CTPATETHH «COTIEPHUYECTBA»

XapaKTepuCTUKA CTPATETHH «COTPYIHUUECTBA

Paspemenre KoHQIMKTA: MOAEIIH, CTHIIN, METOIBI

BapuaHThl KOHCTPYKTUBHOTO U IECTPYKTUBHOTO peIIeHHs KOH(IUKTA

BHYTpUIM4YHOCTHBINH KOHQIIMKT U CIIOCOOBI €r0 pa3perieHus

BapuanTsl npeaynpexieHus ciykeOHbIX KOH(QIUKTOB

Packpoiite cyTh ICHXOJOTUU YHaCTHUKOB KOH(IUKTA

O06ocHyiiTe posib CAaMOKOHTPOJIS B KOH(IMKTHOMN CUTYaIH

[IpencraBbTe XapaKTEPUCTUKY MCUXOJIOTUIECKUX METOIOB Pa3pelIeHUs] KOH(PIUKTHON CHTYalluu
ITpoBeanTe aHaNM3 TUIIOB YYacCTUS TPEThEH CTOPOHBI B pa3pelIeHu KOH(IUKTA

[IpencraBpTe XapakTepUCTUKY (DYHKITUI MOCPETHUKA M €TI0 POJIb B pa3pelieHHH KOHPINKTA

ITocTpoiiTe mitaH neperoBOpHOro mpouecca

Omnpenenute Myt pa3penieHruss KOHGIUKTOB B MPO(EeCCHOHAIBHOW EATEFHOCTH TeIarora-rmcuxoora
Ha3zoBuTe OCHOBHBIE ATaIlbl IJIAHUPOBAHUS MPOPHIAKTHIECKON pabOTHI MO MPEOAO0TEHUI0 KOH(PIUKTHBIX
CUTYyalHit

JlaliTe XapakKTepUCTUKY JUArHOCTUKU KOH(IMKTOI€HHOCTH B KOJUIEKTHBE

Oxapakrepu3syite GopMbI 1 MeTOBI  pabOTHI Mearora-rcuxoIora o NpeaynpekIeHII0 KOHOINKTOB
HazoBurte u 000cHyHTe NPUHLIKIBI paObOTHI MeJarora-rncuxoiaora o npeoaoIeHn0 KOH(IMKTOB pa3HbIX
THTIOB

PackpoiiTe cynHOCTb MOHATHSA 0 KOH(IIMKTE B MeIUacpeie U IMyTH ero MpeoJoJIeHUs

Oxapakrepu3yiiTe earorndeckoe yrnpapjieHne KOH()IuKTaMu

Ha3zoBute npuHIHIb 0€CKOH(IMKTHOTO B3aUMOACHCTBUS

HazoBute 1 oxapakTepu3yiTe Mephl 0 MPOPHIIaKTHKE KOH(INKTOB B KOJUIEKTHBE 00yYarOIIIUXCA.
Oxapaktepu3yidTe  NPaKTUKO-OPUEHTHPOBAHHBIE TEXHOJOTWM  paboOThl  mejarora-cuxojiora ¢
KOH(UINKTaMH B ITOJIPOCTKOBOM cperie.

[TpuBenuTe NpUMEpHI yIIpaBIeHYECKONH KOH(DIMKTHON CUTYaIlMH U IIyTH BBIXO/A U3 HUX.

[Ipemioxxute TeMaTWYeCKMH IUIaH SJIEKTUBHOIO Kypca IO KOH(DIMKTOJIOIMM s OOydarolMXcs
OIpeJIeIEHHON BO3PAaCTHOM KaTeropuH (1o BEIOOPY CTYAEHTA)

[Ipeioxxute TEMaTHUECKUM IUIAH HJIEKTUBHOIO Kypca IO KOH(IMKTOJIOTMH A POAUTENBCKOTIO
coo01ecTBa

ITpemioxxuTe TeMaTUYECKHI IJ1aH 3JIEKTUBHOIO Kypca M0 KOH(QIMKTOJIOTUH JUISl IIKOJBHBIX YUUTEICH



40. OxapakTepusyiiTe NPaKTHKO-OPUEHTUPOBAaHHBIE (QopMaThl pabOTHl Iegarora Mo MPEIOTBPALICHUIO
KOH(JIMKTOB B MEIarOrHueckoM KOJIJICKTUBE.

[IpomexxyTouHasi arTecTanusi OCYILECTBIISIETCS B paMKaX HAKOMUTEIbHON OalIbHO-PEHTHHIOBOM
cuctembl B 100-6aripHOM 1IKane:
50-100 6amnoB (3a4eT)

0-49 G6amtoB (He3auer)
Kpurepun onenkmn:

- I monmydenwmst sauema  (50-100 6annog) CTyIEHT MOJDKEH MTOKa3aTh IIIyOOKHUE 3HAHUS TI0 POTpaMMe
Kypca, JIEKIMOHHOTO MaTepHaja, OCMBICIUTh MOHOTrpaMYecKuil W JOMOJHUTEIbHBI Marepuai; JaTb
HCYEPIBIBAIOIIME OTBEThl HA BCE JONOJHUTEIbHBIE BONPOCHI; JOJDKEH NPOSBUTh YMEHHUE JIOTMYECKU H
TBOPYECKH MBICIHUTD; HOJTBEPAUTH TEOPETUUECKUE TTOI0KEHUS COOCTBEHHBIMH ITPHUMEPAMHU.

«He 3auteno» (0-49 6amioB): CTYACHT ITOKa3bIBACT CJIA0BIN YPOBEHb TCOPETUUCCKUX 3HAHHUM, HE MOXKET
IIPUBECTH IPUMEPHI U3 pealIbHOM NpakTUKU. HeyBEpEeHHO 1 IOTMYECKHU HENOCIEA0BAaTENbHO U3JIaraeT MaTepHuall.
HenpaBunbHO 0TBE4aeT HAa JOMOJHUTEIbHBIE BOIIPOCHI UJIU 3aTPYIHSETCS C OTBETOM Ha HUX.

Tecr mo kypcey
1. llpeaAkOH(pIMKTHAS CATYAllUS — ITO:
- HapacTaHHUE COIMAJIbHON HAIPSKEHHOCTH MEXAY ONIMOHEHTAMU — NOTEHIIMAIbHBIMU YYaCTHUKAMHU
KOH(IUKTA U3-32 BOZHUKIIUX IPOTUBOPEUUIL;
- UCII0JIb30BaHUE YIPO3bl KaK croco0a BO3JeHCTBUS HA ONIIOHEHTA PU MPOBEACHUU IEPETOBOPOB;
- IeiicTBHE, KOTOPOE HAIMPABIECHO MPOTUB KOT0O-TUO0 APYroro.
2.Tect. CTumynupoBanne KOHQJIMKTA Npeanosaraer:
- I[eJIeHalNpaBIeHHbIE AEHCTBUS CyOBbEKTa YIpaBJIeHUs, HAIPaBJICHHbIC HA BOSHUKHOBEHUE
KOHCTPYKTHBHOT'O KOH(JINKTA;
- YMBIIUJIEHHBINA CPBIB paboyero mpoiecca B BUJE 0TKa3a UJIM HEHAJIEKAIIETO UCIIOTHEHUS CBOUX
00s13aHHOCTEN;
- HACTOWUYUBYIO0 00pHOY 3a CBOM MHTEPECHI, IPOTHUBOPEUALINE APYTHM.
3. lIpeaynpesxkaeHue KOH(PIUKTA NpeACTaBJsIeT CO0O0N:
- IeWCTBUS yIpaBlIeHIla 10 HEJOMYIIEHUIO U HeHTpanu3auuu (pakTopoB BOSHUKHOBEHUS KOH(IINKTA;
- HaKa3aHue MPOTUBOJICHCTBYIOIIMUX ONIMOHEHTOB 3a y4acTHE B KOH(IIUKTE;
- MUPHOE yperyJIMpoBaHHe BO3HUKIINX MPOTUBOPEUYUH 10 Hayajaa OTKPHITOrO KOH(IMKTA.
4. K 3TanaM KOH(JIUKTA OTHOCATCS:
- IpeAKOH(IMKTHAS CUTYaAllUsl; OTKPBITHIN KOH(GIUKT C MHIHUACHTOM, dCKAllalliel U 3aBepIICHUEM;
MOCIEKOH(QIUKTHBIN epuo;
- BOSHUKHOBEHHE IIPOTUBOPEUHIL, ITAIl ITONBITOK CHUKEHHUSI HAIIPSY)KEHHOCTH, HAapacTaHUE IPOTUBOPEUUH,
paspelieHne KOHQIUKTa,
- MHIUJIEHT, YCKaJIallus, IPUMHUPEHUE.
Tect - 5. Komnpomucc HeBO3MOKeH B KOH(pIMKTE:
- IIEHHOCTEH;
- UHTEPECOB;
- pecypcos.
6. I[IpeameToM KOH(PIMKTOJIOTMM SABJISIOTCH:
- 3aKOHOMEPHOCTH MOSIBJICHUS U Pa3BUTHUS KOH(PIUKTHBIX MPOTUBOPEUYUH, AMHAMUKA U HAIPABJICHUS
pa3BUTHS KOH(QIUKTHBIX CUTYyaIui, CIOCOObI M METObl MPOPUIAKTHUKH, PEIICHUS U YIPaBICHUS
KOH(JIUKTaMU;
- IPUYMHBI BOSHUKHOBEHHUSI KOHQJIMKTOB B Pa3HBIX COLMAIBHBIX cepax U CIOCOObl UX pa3perieHus;
- IPEANOCHUIKY 3aPOKIEHUS IPOTUBOPEUUH B PA3JIMYHBIX COIIMAIBHBIX CIOSIX 0OIIECTBA, UX PO MIIAKTUKA
U pa3pelieHne MUPHBIM ITyTEM.
7. KoHQINKTOIOrusl KAK HAyKa BO3HUKJIA, BBIACJUBIINCH U3 HAYK:
- COLMOJIOTUH U MICUXOJIOTUH;
- punocopuu U MOTUTOIOTHH;
- IETarOTUKH U KYJIbTYPOJIOTHH.
8. UHUMAEHT B KOHPINKTOJOTUH — ITO:
- ¢hopManbHBIN MTOBOJ, MO3BOJSIOMINI CTOPOHAM KOH(MINUKTA Ha4YaTh OTKPHITOE IPOTHUBOACHCTBUE;
- UICTUHHAs NIPUYNHA BOZHUKHOBEHHUS HEIPUMUPUMBIX IPOTUBOPEUNI;
- OTpHUIIATEIbHOE BOCTIPUSATHE YbETO-TH00 MPEBOCXOICTBA N YCIIEXOB.



9. O0beKTOM KOH(PIMKTOJOIMH ABJIACTCH:

- COLMAJIbHBIN KOH(JIUKT Kak crenuuueckuii BuJ COlHalbHOI0 B3aUMOJCHCTBUS CyOBEKTOB;
- MEXJIMYHOCTHBIE KOH(IMKTHI COCIYKUBIIEB B MPOIECCE TPYIOBOH JEATEIbHOCTH;

- IOJIMTUYECKHUE IPOTUBOPEUHS Ha PAa3HBIX YPOBHSIX BJIACTH, BKJIIOUAs MEKIYHAPOHbIE KOH(QIUKTHI.
10. OcHOBONOT0)KHUKOM aMEPHUKAHCKONH KOH(INKTOJIOTHU CUYUTACTCSH:

- JI. Ko3ep;

- K. boynauHr;

- O. bepH.

11. IlepBbIii 3Tan cTAaHOBJIEHHSI KOHQJINKTOJIOTHHN XapaKTepu3yeTcs:

- (popMUpOBAaHUEM U PA3BUTUEM 3HAHUHN O MPUPOJE, IPUHLMIIAX U BUIAX KOH(INUKTOB;

- IOSIBJICHHEM KOH(M)IUKTOIOTUYECKUX TEOPUH U YaCTHBIX KOHIEIIINIA;

- U3y4eHHEM KOH(DINKTAa KaK CAMOCTOSITEIbHOTO SIBJICHUS.

12. IlogHsiTHE YPOBHA B3aMMHOMH OCBEIOMJICHHOCTH CTOPOH — 3TO PyHKUMS KOH(JINKTA:
- ”HGOpPMAaLIMOHHAS;

- Ipo(UIAKTHIECKAas;

- CUT'HaJIbHAas.

13. Urto Takoe TOJEPAHTHOCTH?

- OTCyTCTBHE WM JI0BOJIBHO HE3HAYUTEIbHAS PEaKLMsl CTOPOH Ha KOH(IUKTOTE€HH bl (pakTop;
- PocT HeloBONIbCTBA, OTPULIATENIBHOM IICUXOJIOTUYECKOI HANPS)KEHHOCTH U JIECTPYKTUBHBIX COLMAJIBHBIX
CBSI3CH;

- HenoOpocoBecTHOE MCIOIBb30BaHUE OTKPHITON UH(pOpMALIUY.

14. YUto npeacrasJjisier co00il aBTOpUTET?

- [Ipu3HaHue co CTOPOHBI APYTUX JHOJAEH BIUSHUS U 3HAYMMOCTH KOr0-J1100;

- CyOBeKT, KOTOPbIN OTJIMYAETCS 0COOCHHO aKTUBHBIMU JICHCTBUIMU;

- YenoBek, U1l KOTOPOTO UHTEPECHI APYTUX BbILIE COOCTBEHHBIX.

15. Pa3pbIB OTHOIICHHH KAaK 3HAK NPOTECTAa IPOTUB MOBEJCHUS ONNOHEHTA HA3BIBACTCH:
- OOMKOTOM;

- onedom;

- OYHTOM.

16. Ily0in4yHOe BbhICKA3bIBAHME MHEHHH U 00CyK/AeHHE KJIIOYEBbIX TE3HCOB — 3TO:

- n1e0aThl;

- becera;

- IeKJapanus.

17. 3amopakuBaHue KOH(PIMKTA NMPeEANOJIaraer:

- €r0 OTCPOUKY C COXPAaHEHHEM UMEIOLIUXCS MPOTUBOPEUHNIA;

- U3YYEHHE BO3HUKIINX IPOTUBOPEUNH JJIs ONPEIEIECHUS UX IPUYUH U IPOTHO3UPOBAHUS;

- 3aMpeT YNpaBIISIONIET0 Cy0ObeKTa Ha y4acTue B KOH(QIUKTE BO UMs OOLIUX HHTEPECOB.

18. Kakasi crpaTerusi KOH()JIMKTHOIO IOBEJACHUS COCTOUT B OTKa3e OT y4aCTHsI B KOH(JIUKTE ¢
COXpaHeHHEeM MMEeKIIUXCH NPOTHUBOpeYnii?

- Us6eranue;

- JlenoHcanus;

- Menuanus.

19. lIpoTuBopeunsi Me:k1y PABHBIMHU 1O MOJIOKEHHIO CY0ObEKTAMM — 3TO KOH(JIMKT:

- 'opu3oHTaNBHBIN;

- Mexrpynmnosoi;

- [lonuTryeckuu.

20. Kpusuc B KOHGJIMKTOJOIUM NPEICTABJIACT CO00M:

- TOYKY CTEMEHU HapacTaHUs OCTPOTHI KOH(PIMUKTA, IPH JTOCTUKEHUU KOTOPOU CUTyalusl KapIUHAIbH O
MEHSIETCSA B CTOPOHY OTCTYIJIEHUS JTU00 IPUMEHEHUS CUIIBL;

- COCTOSIHUE 3MOLIMOHATIBHON pa3psaKH;

- HEa/IeKBATHYIO SMOLMOHAJIbHYIO PEaKLUIO HAa KOH(JINKTOI€HHBIN (akTop.

HNHcTpyKkuus no BbINOJIHEHUIO:
TecToBble 3a1aHUs BBITOJIHSIOTCS MHAUBUYAIbHO. [IpaBUIbHBIM SIBIASIETCS OIMH OTBET WJIM HECKOJBKO U3

MPEATOKCHHBIX B 3aBUCUMOCTH OT 3aaHUA.

Kpurepun oueHku:



- 40 6aJIJIOB = BBICTABJISICTCS CTy,ZLCHTy, €CJIM Ha BCC TCCTOBBIC 3aJaHUSL HpCIICTaBJICHBI HpaBI/IJIBHI:IG OTBCTHI,

- 35 GaJuIoB - BBICTABIISIETCS CTY/ICHTY, €CJTM Ha JIBa U3 TECTOBBIX 3aJJaHUH MPEICTABIICH HETIPAaBUIILHBIN OTBET, a
Ha BCC OCTAJIBHBIC TCCTOBLIC 3alaHU 1aHbI BepHHe OTBCTHI,

- 25 6aJuIoB - BBICTABIISICTCS CTYACHTY, €CJIM Ha TPU M3 TECTOBBIX 3aJJaHUI MPE/ICTABIICH HEMPaBUIbLHBIN OTBET, a
Ha BCC OCTAJIBHBIC TCCTOBLIC 3alaHUA JaHbI BepHBIG OTBCTHI,

- 10 6ay10B - BBICTABIIICTCS CTY/ICHTY, €CIIM HA TTOJIOBUHY BCEX TECTOBBIX 3aaHUH JIaHbI HETIPABUIILHBIE OTBETHI;
- 0 6aJIJIOB — BBICTABJIACTCA CTyl[eHTy, €CJIN Ha BCC TCCTOBBIC 3alaHUS JAHBbI HeraBI/IHBHBIe OTBCTHEI.

TeMbl TBOpPYECKHX NPOEKTOB
[Ipennocsuiku hopMUpoOBaHUS KOHMIMKTOIOTUYECKUX UICH
OTpacnu 0TeueCTBEHHON KOH(IUKTOIOTUI
[Tpobnema sBosrOIIMK KOH(IIUKTA
YpOBHM NPOSIBICHUS U TUTIOJIOTHSI KOH(IUKTOB
KoH(pauKT Kak TUI TPYIHBIX CUTYyalul
OcobeHHOCTH KOH(DIMKTHBIX OTHOIIEHUH Y MOJIOJJOTO TOKOJICHUS
[lepexxnBaHue Kak OCHOBA BHYTPUIMYHOCTHOTO KOH(DIMKTA
[IpodwmnakTuka BHYTPUIMYHOCTHBIX KOH(JIUKTOB
[IpuuuHbI ¥ TOCTEACTBHS BHYTPUINYHOCTHOTO KOH(IUKTA
0. Cynua Kak IeCTpYKTUBHBIN CIIOCO0 BBIXOJa U3 BHYTPUIMYHOCTHOTO KOH(IINKTA
1. CemeitHbie KOH(IMKTBI M CIIOCOOBI UX pa3pelIeHUs
12. Ilcuxomoruyeckast TOMOIIb B Pa3pelIeHUH CYIPYKECKUX KOH(PIUKTOB
13. OcobeHHOCTH KOH(DIUKTOB B TPYIOBBIX KOJUIEKTUBAX U CIIOCOOBI UX pa3pelieHus
14. TTpodumnakTrka KOHPIUKTHHIX OTHOIIEHUH B TPYIOBBIX KOJUIEKTHBAX
15. KoH(muKTHI MeXIY PYKOBOAUTEISIMU U MTOAYNHEHHBIMU
16. UrpoBbie METOIBI KaK CIIOCO0 pa3penieHust KOHGIMKTOB B OpTraHU3aluN
17. CounanbHbie KOHGIUKTHI U MMYTH UX Pa3pelieHus
18. Criermudrueckue 0COOEHHOCTH MEKTPYIIIOBOTO KOH(IUKTA
19. MexaHu3M BO3HUKHOBEHHS MEKTPYIIIOBBIX KOH(PIUKTOB
20. OcHOBHBIE BUIBI MEKTPYTIIIOBBIX KOH(PIUKTOB
21. Cnenuduka MEeXITHUYECKUX KOH(DIUKTOB
22. MexrocynapcTBeHHbIE KOH(MIMKTH 1 OCHOBHBIE HAIIPABIICHHS UX MPEIOTBPAIICHHSI
23. MexrocynapcTBeHHbIE KOH(GIMKTHI U HAIIMOHAIBHBIE HHTEPECHI
24. Cnenuduka nearornaeckux KoHMIMKTOB
25. KoMMyHUKaTUBHbBIE TPEHUHTY U TPEHUHTU JTMYHOCTHOTO POCTa KaK CPEJCTBO Pa3BUTHS
KOH(INKTHOW KOMIIETEHTHOCTH
26. [leperoBopsl Kak crocod KOHCTPYKTUBHOTO pa3pelieHuss KOHPIUKTOB
27. Ilcuxonornyeckue yciuoBus ycrexa Ha MeperoBopax
28. TexHOIOTUH yIpaBiIeHUs KOHDIUKTaMU
29. Texnomoruu 3(()eKTUBHOTO OOIIEHUS B KOH(IMKTHON CUTYaINH
30. OtpaxkeHue KOH(MIMKTOB B HCKYCCTBE U CPEICTBAX MAaCCOBOM MH(popMauu

RRoOoo~NoOR~wNE

Kputepun onenkmn:

- 31-60 GamioB - BBICTABISETCS CTYICHTY, €CIH: TeMa COOTBETCTBYET COJAEP)KAaHUIO; MPABUIBHO O(OPMIIEHBI
CCBUIKM Ha HCIOJB3YEMYIO JIUTEPATypy; OCHOBHBIC IOHSATHS TPOOJIEMBI H3JIOKEHBI BEPHO; OTMEYEHa
IPaMOTHOCTbh U KYJIbTYpa U3JI0KEHHs; COOII0/IEHBI TPeOOBaHNUS K O(OPMIICHHIO U 00BEMY; c/ieNlaHbl 0000IICHH
M COTIOCTaBJICHHS PA3IMYHBIX TOYEK 3PEHUS MO0 PacCMAaTPUBAEMOMY BOIIPOCY; CHIETaHbI M apTryMEHTHPOBAHBI
OCHOBHBIE BBIBOJIBI;

- 0-30 GanyoB - BEICTABISACTCS CTYACHTY, €CIIN: COJIEPKAHUE HE COOTBETCTBYET TEME; JINTEPATypHBIC HCTOUHUKH
BBIOpaHbI HE IO TEME; HET CChUJIOK Ha HCIOJIb30BAaHHBIC HMCTOYHUKH; TeMa HE PAcKpbITa; TpeOOBaHMUA K
ohopMIICHHIO 1 00BEMY MaTepraa He COOJIOICHBI; HET BHIBOJIOB; B TEKCTE IPUCYTCTBYET ILIaruarT.



3 MeToauveckne MaTepHaJibl, ONpeeJsone Npoueaypbl OeHUBAHUS 3HAHMI, YMEHUI, HABBIKOB M
(WIK) oNBITA 1eATEJbHOCTH, XaPAKTEPU3YIIHUX 3TANbI (POPMUPOBAHUSA KOMIIETEHIUI

[Tpoueaypsl OLIEHUBAHUS BKJIIOYAIOT B c€0s TEKYLIUII KOHTPOJb U MPOMEKYTOUHYIO aTTECTALIUIO.

Tekymmii KOHTPOJIb YCIEBAEMOCTH MIPOBOJUTCA C HCIIOJIB30BAHUEM OIICHOYHBIX CPEJICTB,
MPEJICTABJICHHBIX B M. 2 JaHHOTO MPHJIOKEHHUs. Pe3ynbTaTbl TEKyIIEro KOHTPOJS JOBOJISATCS O CBEACHUS
CTYJIEHTOB JI0 POMEXKYTOYHOM aTTECTALIUH.

IIpomexyTouHas aTTecTanms NPoBOAUTCS B hopMe 3a4eTa.

3a4yeT MPOBOAUTCS 1O OKOHYAHWUU TEOPETHUECKOro OOydYeHHs /10 Hayajla 3K3aMEHALMOHHOM CECCHH.
Pe3ynbrarhl aTTecTaiy 3aHOCATCS B 9K3aMEHAIIMOHHYIO BEIOMOCTb U 3a4ETHYIO KHIDKKY cTyAeHTa. CTyIeHTHI,
HE TPOMICIIINE MPOMEKYTOUHYIO aTTECTAIMIO 110 TPaUKy CeCCUU, TOJDKHBI TUKBUANPOBATH 33JJ0JDKEHHOCTD B
YCTaHOBJICHHOM MOPSJIKE.



Ipuio:xkenne 2

METOJIMYECKHE YKA3ZAHUS JIUISI OB YUAIOIAXCS IO OCBOEHMIO JUCIATIIAHBI
(MOJIYJISA)

Y4eOHBIM MJIAHOM MPETYCMOTPEHBI CIIEAYIONINE BUABI 3aHITHH:

- IEKLUU;

- IPaKTUYECKHUE 3aHATHUSI.

B xoJ1e NEeKIIMOHHBIX 3aHSATUHA pacCMaTPUBAIOTCS BOMPOCHI TEOPUHU, METOAUKHU M MPAKTUKH pa3pellieHus
KOH(JINKTOB, TAIOTCSl PEKOMEHIAINH [T CAMOCTOSITEILHON pabOThI M TOATOTOBKE K MPAKTUYECKUM 3aHATH M.

B Xxonme mpakTH4ecKMX 3aHITHHA YIrayOJdsIOTCS W 3aKpeIUIIOTCS 3HaHUS CTYIEHTOB 1O  PsAy
pPacCMOTPEHHBIX Ha JIEKIUSAX BOIPOCOB, PAa3BUBAIOTCS HABBIKM  BIAJCHUS IEIOCTHBIM IOAXOJOM K
aHaJIM3y U3y4aeMbIX MPOOIIEeM.

[Tpu mOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM KaKIBIH CTYIEHT JOJKEH:

— U3YyYUTh PEKOMEHOBAHHYIO YUEOHYIO JIUTEPaTypy;

— M3YYHUTh KOHCIIEKTHI JICKIIHI;

— MOJATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOil TeMe;

—BBITIOJTHUTH JIOMAIITHEE 33/IaHUe, PEKOMEH/IOBAaHHbIE MTPETI0IaBaTeNIeM MPH U3YYeHUHU KaKOU TEMBI.

B npomecce mNOArOTOBKM K MPAKTHYECKUM 3aHATUSM  CTYACHTBI MOTYT BOCTIOJIb30BaThCS
KOHCYJIbTAISIMU TPEIo1aBaTesl.

Bompocel, He paccMOTpeHHBIE Ha JEKIUSAX W NPAKTUYECKUX 3aHATHAX, JOJDKHBI OBITh HM3y4YECHBI
CTYICHTaMH B XOJIé CaMOCTOSTeNbHON paboThl. KoHTpons camocTosTeNnsHOM paboThl CTYIEHTOB Hall
yu4eOHOH mporpamMMol Kypca OCYIIECTBISICTCS B XOJE€  3aHATHH METOJOM YCTHOTO OIpoca WM
MOCPEACTBOM  TECTUpPOBaHHMA. B  xome  caMOCTOATENbHOW  pabOThl  KaxAbld  CTyIEHT  00s3aH
POYNTATh OCHOBHYI0O W 10 BO3MOXXHOCTH JIOTOJHHUTENBHYIO JIUTEPATypy IO H3Yy4aeMOW TeMe,
JOTIOJIHUTh ~ KOHCHEKThl JICKIUHA  HENOCTAIOIIMM  MaTepuajoM, BBIMHCKAMH M3  PEKOMEHOBAHHBIX
MEPBOMCTOYHUKOB. BBIIENUTh HEMOHATHBIE TEPMUHBI, HAWUTH WX 3HAUYCHHE B HHIMKIIONEIHYECKUX
CIIOBapSIX.

JI7ist IOATOTOBKY K 3aHATHSAM, TEKYIIEMY KOHTPOJIO M NMPOMEXKYTOYHOH aTTECTallid CTYASHTHl MOTYT
BOCIIOJIb30BaThCs 3JIEKTPOHHO-OMOIMOTEUHBIMU cUcTeMaMu. Takke oOyvaromuecss MOT'YyT B3sThb Ha JOM
HEOOXO/MMYI0 — JHUTEeparypy Ha aOOHEMEHTe  YHHBEPCHTETCKOW OWOIMOTEKH WM BOCIIOJIB30BATHCS
YUTAIBHBIMH 3aJIaMHU.

TpeboBanus k peacTaBiIeHUIO U opopmieHuto pesynbTatoB CPC

Ilenun camocrosiTenbHON paboThl - (HOpMUPOBAHHE CIIOCOOHOCTEH K CaMOCTOSTENbHOMY IO3HAHHIO U
00y4eHHI0, TIOUCKY JIUTEpPaTyphl, 00001IeHHIO, 0()OPMIICHUIO U TIPEICTABIICHUIO TTOJIYYCHHBIX PE3YyIbTaTOB, UX
aHaJIN3y, YMEHUIO PUHATH PEeLIeHNe, apTyMEHTUPOBAHHOMY O0CYKJIEHHUIO NPEATI0KEHUH, YMEHUN TTOJrOTOBKU
BBICTYIJICHHI U BeICHUS TUCKYCCHUH.

CamocrodrenbHas paboTa 3aKI0YaeTCsl B U3yYEHUU TeM MPOrpaMMbl AUCHUIUIMHBI IO PEKOMEH1yeMOi
y4eOHOH JHTepaType, B WU3YUYEHHH TEM JIEKIHi, B TOJArOTOBKE K CEMHHAPCKUM 3aHATHSM, K TEKYIIEMY
MOJIyJIbHOMY KOHTPOJTIO, IPOMEXKYTOYHOM aTTeCTalluy — IK3aMEHY.

Tematuka camMoOCTOSTENIbHON  palbOThl  ompeAensercs mpenogaBaTesieM Kapeapbl U HMEET
po¢eCCHOHATLHO-OPUEHTUPOBAHHBIM XapaKkTep U HEMOCPEICTBEHHYIO CBSI3b PacCMaTPUBAEMBIX BOIPOCOB C
Oynymiei mpodecCHOHATBHOMN NeITeTbHOCTHIO.

CamocrodrenbHas paboTa J0JDKHA 00J1afaTh CIEAYIOUIMMU PU3HAKAMU:

- OBITh BBIMIOJIHEHHOW JIMYHO CTYACHTOM WIJIM SIBIIATBCS CaMOCTOSITEIBHO BBITIOJTHEHHOW YaCThIO
KOJIJISKTUBHOM paboThI COTIACHO 3aJJaHHIO MPETIo1aBaTels;

- IPEJICTaBIATh COOOM 3aKOHYEHHYI0 pa3paboTKy (3aKOHUEHHBIM JTam pa3paboTku), B KOTOPOH
PaCKpBIBAIOTCS M aHAIM3UPYIOTCS aKTyallbHbIe MPOOJIEMBI MO OTpeeEHHON TeMe U e€ OTJEeNbHBIM acleKTaM
(axTyasbHBIC TTPOOJIEMBI H3y4aeMOMW JUCITUTIIMHBI U COOTBETCTBYIOIICH Cephl MPAKTUUECKON IEATETHHOCTH);

- IMOHCTPHUPOBATH JIOCTATOYHYIO KOMIIETEHTHOCTh aBTOPA B PACKPBIBAEMBIX BOIIPOCAX;

- IMETh YYEOHYI0, HAYYHYIO W/WJIM MPAKTHUECKYI0 HANPABJICHHOCTh U 3HAYUMOCTH (€CIM peyb UAET 00
yueOHO-HCCIIeIOBATENbCKOM padoTe);

- colepKaTh  OmpeneneHHbie  meMeHThl  HoBu3Hbl (ecnu CPC  mpoBegeHa B pamkax
HAYYHO-HMCCIIEI0BATEIbCKON pabOTHI).

METOJUYECKUE PEKOMEHJALINU I10 ITOAT'OTOBKE K 9K3AMEHY

DOk3aMeH sBisgeTcsl (OpPMOM HUTOrOBOTO KOHTPOJS 3HAHUH M YMEHHH, MOJXYYEHHBIX Ha JICKIHSIX,

CEMHHApPCKUX, MPAKTUYECKUX 3aHITUIX U B MPOLIECCE CAMOCTOSITENLHOM pabOTHI.



B nepros moAroToBKM  CTYJEHTHI BHOBb OOpAIIAOTCs K MPOWICHHOMY yuyeOHOMY Matepuany. [Ipu sTom
OHHU HE TOJBKO CKPEIUIAIOT MOJYYCHHBIC 3HAHWS, HO M IOJYy4aloT HOBBIC. [I0ATOTOBKA CTyIEHTa K SK3aMEHY
BKJIIOYAET B ce0sl TPH dTara:

-caMOCTOsITeIbHas paboTa B TCUCHHE CEMECTPA;

-HETIOCPEICTBEHHASI IOJrOTOBKA B JIHU, MPEAIIECTBYIOIIUE 3K3aMEHY 110 TeMaM Kypca;

-[IOJITOTOBKA K OTBETY Ha BOIIPOCHI, COJIEprKaIuecs B OnieTax.

Jlutreparypa Ui MOATOTOBKH K 3IK3aMEHY PEKOMEHIyeTcs mperojaBaTeneM. s MONHOTHI y4eOHOM
uHpOpPMAIlMM U €€ CPaBHEHMs JIydllle HCIOIb30BaTh HE MEHee IBYX y4eOHMKOB. CTyIEHT BIIpaBe cam
MPUICPKHUBATHCS JTF000M U3 MPEACTaBICHHBIX B yueOHUKAX TOUEK 3pEHHs 10 CIOPHOI mpobiaeme (B TOM Yuciie
OTJINYHOW OT MPETIoIaBaTes), HO IPH YCIOBUH JOCTATOYHON HAyYHOH apryMEHTAILNH.



