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1. HEJIX OCBOEHUSA JUCIHUTIINHBI

1.1|¢popmupoBaHue y CTYJICHTOB KOMIIETCHIIMH, HAPABJICHHBIX HA OCBOCHUE

1.2 HpO(l)eCCPIOHaJ'ILHOfI ACATCIIBHOCTH, Ha IEJIOCTHOC CUCTEMHOC MIPEACTABICHUC 00

1.3 YIIpaBJICHUU Ka4€CTBOM KakK COBpeMeHHOﬁ KOHICTIIWU YIIPABJICHUS, a TAKKC

1.4(ymennii 1 HaBBIKOB B 00JIACTH YIPABJIE€HHs Kau€CTBOM MIPOAYKLUH, YCIYT, pador,

1.5[nesTennsHOCTH OTEUECTBEHHBIX MPEANPHUATHIA U OpraHU3aIHH.

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS TN CITUIIJINHBI

IIK-5.1:000cHOBBIBaET KOJIMYeCTBEHHbIE H KaUeCTBEHHbIE TPEOOBAHNS K MPOU3BOICTBEHHBIM pecypcaM, He00X0AUMBIM /LIS
pelIeHUs MOCTaBJICHHBIX IPOEKTHBIX, NPO()eCCHOHATBHBIX 32/124, OLICHHBATh PALIMOHAJIBHOCTb UX HCI0JIb30BaHMSA

AEATCJIBbHOCTH CTPYKTYPHOI'O MOAPa3AeJICHUA OPraHu3anumn

IIK-5.2:OcyuiecTBiisieT TeKYLIMii 1 HTOTOBBI KOHTPO.JIb, OLEHKY U KOPPEKIUIO MJIAHOB NMPOU3BOACTBEHHO-X0351iiCTBEHHOM

ACATCJIbHOCTH NPEANPUATHA

HK-5.3:OpFaHI/l3OBbIBaeT OLCHKY paﬁon B OpraHu3anvu, pa3p362TbIBaeT U KOHTPOJIMPYET PECYPCHO-BPEMEHHBIC MOKAa3aTE/IN

B pe3yJsibTaTe 0cBOEHHUS TMCHUNINHBI 00yYAIOUIUIiCS JOJIKeH:

3HaTh:

METOIOJIOTHIO YIIPaBJICHUS KAYECTBOM; COBPEMEHHBIE METO/IbI
IIPOTHO3MPOBAHMS U 00eCIIeUeH s 3aJJaHHOTO YPOBHS KauecTBa MPOIyKIIHH,
HCTIOJIb3YEMbIE Ha PA3IMYHBIX 3TaNax €€ )KU3HEHHOTO LUKIIA; TEPMHHOJIOTHIO
YHPaBJIEHUs KAYECTBOM.

YMmers:

MIPOBOJIUTE CTPYKTYPHBIA M QYHKIIMOHAIBHBIH aHAIN3 KadyecTBa
CJIOXKHBIX CUCTEM C Pa3JIMUYHBIMU CXEMaMH ITOCTPOSHHUS IIPOLIETYPBI
cepTHGUKAIUH TPOAYKIIMU U CHCTEM YIIPaBJICHHS KaueCTBOM; BBISBIISTh
CYILIECTBYIOLIHE B OPTAHNU3AIIMH ITPOOIEMBI, IPOBEPKU KauecTBa
MPEJOCTABISEMBIX YCIyT TIEpCOHAIA, BBITYCKAEMOW MPOTyKIIUU

Baagern:

IUTAHUPOBAHUS MEPONPUATHI U pabOT 10 0O6ECIIeUCHHIO
3aJJAHHOTO YPOBHS KaueCTBa MPOJIYKINHU Ha TPEANIPUATHH HABBIKAMH
TUTAHUPOBAHUS MEPOIPHUATHH 1 PadOT MO YCTPAHEHUIO BOZHUKAIOIIHX Ne()eKTOB

3. CTPYKTYPA U COAEPXKAHUE JUCHUIIJINHbI

Kon Yacos

L JAHATHS

HanmeHoBaHuUe pa3/e/10B U TeM /BUJ 3aHATHS/ Cemectp /

Kvne

Komneren-
107071

Jlutepatypa

Pasznen 1. OcHOBBI MeHEIKMEHTA KauecTBa.

1.1 Tema 1. 1 O0mee npeacTaBiIeHne 0 MEHEPKMEHTE KaueCcTBa 8 2
[ToHsATHE, CYIIHOCTS, LIENX 1 3a]]a4l MEHEDKMEHTA Ka4ecTBa.
CooTHolIeHHEe 00IIEro MEHEHKMEHTA U MEHEKMEHTA KauecTBa.
OCHOBHBIE TOHSTHS, HAYYHBIC [TOJIX0/IbI B MCHEPKMEHTE KaueCTBa.
DBOJIIOLUS MPEICTABICHUH 00 yIpaBICHUN KaueCTBOM.
Oco0eHHOCTH AEATEILHOCTH MEHEDKEpa B 00/1aCTH KauecTBa.

/JIex/

IIK-5.1 TIK-
5.2 TIK-5.3

JI1.1 J11.2J12.1
J12.2

1.2 Tema 1. 1 OOuiee npeacTaBieHUE O MECHEIXKMEHTE KauecTBa 8 2
IMonsTHE, CYIIHOCTD, LS U 3a]]a9¥ MEHEDKMEHTA KauecTBa.
CooTHouIeHHe 001IIero MEHEPKMEHTA M MEHEDKMEHTA KayecTBa.
OCHOBHBIE MOHSATHS, HAYYHBIE TOJIXO0bI B MEHEDKMEHTE KauecTBa.
DBOIOLYS NPECTABICHUH 00 YIIPaBICHUN KaueCTBOM.
Oco0OeHHOCTH AeATEIbHOCTH MEHEDKEpa B 00JIaCTH KauecTBa.

Mp/

IIK-5.1 IIK-
5.2 TIK-5.3

JI1.1 JI1.2J12.1
J12.2

1.3 Tema 1. 1 OOuiee npeacTaBicHUE O MECHEIKMEHTE KauecTBa 8 32
IoHsiTHE, CYITHOCTD, LIS U 337]a9l MEHEDKMEHTA KauecTBa.
CooTtHoureHHe 001Iero MEHEHKMEHTA U MEHEPKMEHTa KauecTBa.
OCHOBHBIC MOHATHS, HAYYHBIE MOAXObI B MEHSDKMEHTE KauecTBa.
DBOJIOIMS TPEJICTABJICHUIT 00 yIPaBICHUN KAueCTBOM.
Oco0CHHOCTH JICSITEIBPHOCTH MEHEKEPA B 00JIaCTH KauecTBa.

/Cp/

IK-5.1 TIK-
5.2 TIK-5.3

JI1.1 J11.2J12.1
J12.2




1.4

Tema 1. 2 MeTom0IOrHYECKHE OCHOBBI MEHEIXKMEHTA KauecTBa
IIpHHIKIIEL YIPABICHUS KAYSCTBOM.

MeTo/IbI ypaBieHHsT KA4eCTBOM.

KouTtponb kayecTBa 1 IpouIakTHKa Opaka.

/J1ex/

ITK-5.1 IIK-
5.2 TIK-5.3

JI1.1J11.2J12.1
J2.2

1.5

Tema 1. 2 MeTom00THYECKIE OCHOBBI MEHEIXKMEHTA KauecTBa
IIpHHIKIIEL YOPABICHUS KAYSCTBOM.

MeTo/IbI ypaBieHHsT KA4eCTBOM.

KouTtponb kayecTBa 1 IpouIakTHKa Opaka.

Mp/

IK-5.1 IIK-
5.2 TIK-5.3

JI1.1 J11.2J12.1
J2.2

1.6

Tema 1. 2 MeTom0JI0rHUYECKHE OCHOBBI MEHEPKMEHTA KaueCTBa
TIpHUHIKIIBI yTIPABIICHHS KAYECTBOM.

MeToib! yripaBiieHHUs KAY€CTBOM.

KouTtponb kayecTBa 1 IpoduiIakTHKa Opaka.

/Cp/

32

IK-5.1 IK-
5.2 TIK-5.3

JI1.1 J11.2J12.1
2.2

1.7

Tema 1. 3 OCHOBBI MEHEP)KMEHTa B TOPTOBBIX OPTaHU3AIUSIX
OCHOBHBIE ITOHATHS TOPTOBOTO MEHEIXKMEHTA.

[TpuHIUITE! TNTAHAPOBAHKS M IPOTHO3MPOBAHMUS HA MPEATIPUATHIX
TOProBOi Cephl.

OCHOBBI B3aUMOJICHCTBHS C TIOCTABIIUKAMH, IOCPETHUKAMH U
MTOKYNaTeIsIMU.

Mp/

IK-5.1 IIK-
5.2 TIK-5.3

JI1.1 J11.2J12.1
J2.2

1.8

Tema 1. 3 OCHOBBI MEHEKMEHTA B TOPTOBBIX opraHu3arusx OCHOBHbBIC
MOHSATHSI TOPTOBOTO MEHEIKMCHTA.

TTpUHIUIIB TUTAHAPOBAHKS M TPOTHO3UPOBAHMUS Ha MPEATIPUATHIX
TOPrOBOM Cephl.

OCHOBBI B3aUMOJISHCTBHS C TIOCTABIIUKAMH, IOCPETHUKAMH U
MOKYATEIISIMH.

/Cp/

32

IK-5.1 IIK-
5.2 TIK-5.3

JI1.1 J11.2J12.1
2.2

1.9

/3auét/

IK-5.1 IIK-
5.2TIK-5.3

JI1.1 J11.2J12.1
J2.2

Paznen 2. 3akoHonaTesbHas 6a3a U CTaHIAPTH3AIHUS.

2.1

Tema 2. 1 Cranpapruzaiys, cepTuGUKaIys, 3aKOHolaTeNbHas 0a3a
MeHEeKMEHTa KayecTBa.

Oco0EHHOCTH MEXTyHAPOJIHOTO MEHE/DKMEHTa KauecTBa. CTaHIapThl
HCO.

Poccuiickoe 3aKOHOIaTeIECTBO B 00JIACTH YIPABICHUS KAYECTBOM.
Topsnok nmpoBeneHus ceprudukaiyu B PO.

Cucrema crannaptos PO.

/JTex/

IK-5.1 K-
5.2 TIK-5.3

JI1.1 J11.2J12.1
J2.2

2.2

Tewma 2. 1 Cranpaptusanus, cepTuduKaiys, 3aKOHoIaTeIbHas 0a3a
MEHEDKMEHTA KaueCTBa.

Oco0GeHHOCTH MEXTyHapOJIHOTO MEHEPKMEeHTa KauecTBa. CTaHaapThl
NCO.

Poccuiickoe 3aKk0OHOIaTENHCTBO B 00JIACTH yNPABICHUS KaYECTBOM.
IMopsinox npoBenenus ceprudukanuu B PO.

Cucrema crangaptos PO.

Mp/

IK-5.1 IIK-
5.2 TIK-5.3

JI1.1J11.2J12.1
J2.2

2.3

Tewma 2. 1 CranmapTu3anus, ceprudukanms, 3aKoHO1aTeIbHAs Oa3a
MEHEKMEHTA KaueCTBa.

OcobeHHOCTH MEXTyHAPOTHOTO MEHEDKMEHTa KauecTBa. CTaHmIapThI
NCO.

Poccwuiickoe 3aKOHOIATENECTBO B 0OJIACTH YIIPABICHUSI KAYECTBOM.
IMopsinok npoBenenus ceprudukanuu B PO.

Cucrema crangaptos PO.

/Cp/

32

ITK-5.1 K-
5.2 TIK-5.3

JI1.1 J11.2J12.1
J2.2

2.4

Tema 2. 2 3akoHoxaTenbHas 0a3a, peryiupylomas 1esTeIbHOCTb
TOPTOBBIX OpPraHU3aIil 3aKOH O TOPTOBIIE.

3aKoH 0 mpaBax MoTpeduTenei.

BrnusiHue 3akoHOmATeNbHOM 0a3bl Ha IPUHATHE YIIPABICHIECKUX
peleHuid B opranu3anusix cepsl TOProBiu

/JIex/

ITK-5.1 IIK-
5.2 TIK-5.3

JI1.1J11.2J12.1
J2.2




2.5

Tema 2. 2 3akoHoparenbHast 6a3a, peryiupyomas 1esTeIbHOCTb
TOPTOBBIX OpPraHU3aIil 3aKOH O TOPTOBIIE.

3aKoH 0 mpaBax MoTpeduTenei.

BrnusiHue 3akoHOmaTeNbHOM 0a3bl Ha IPUHATHE YIIPABICHIECKUX
peleHuid B Oprann3anusix cepsl TOProBix

Mp/

IIK-5.1 IIK-
5.2 TIK-5.3

JI1.1J11.2J12.1
J2.2

2.6

Tema 2. 2 3akoHoAaTeNbHast 0a3a, peryIupyroas AesTeaIbHOCTb
TOPTOBBIX OpraHU3aluid 3aKOH O TOPTOBIIE.

3aKoH 0 TpaBax MoTpeOUTENe.

BrnusiHue 3aKoHOIATEIbHOM 0a3bl HA MPUHATHE YIIPABICHYECKUX
peuIeHuid B OpraHu3ausix chepsl TOProBIn

/Cp/

IK-5.1 IIK-
5.2 TIK-5.3

JI1.1 J11.2J12.1
2.2

2.7

Tema 2. 3 OcoOeHHOCTH B3aUMOJICHCTBHS C TOTPEOUTENEM, KaK OCHOBA
MEHEIXKMEHTa Ka4eCTBOM.

OpraHu3aIKH.
Mp/

OCHOBHBIE IPUHINIBI MEHEDKMEHTA KauecTBa.

[oka3arenu ka4ecTBa AESATEIbHOCTH TOPIOBON OpraHU3aIliH.
MapKeTHHTOBBIN aHAN3 U KAY€CTBO TOPTOBIIH.

®opMUpPOBaHUS U YKPEIUIEHHE KOHKYPEHTHBIX MTO3UIMHA TOPrOBOM

IK-5.1 IIK-
5.2 TIK-5.3

JI1.1 J11.2J12.1
2.2

2.8

OpraHu3aIHH.
/Cp/

Tema 2. 3 OcoOEHHOCTH B3aUMOJICHCTBHSI C ITOTPeOUTENEM, KaK OCHOBA
MEHE/KMEHTa Ka4eCTBOM.
OCHOBHBIE IPUHIIATIBI MEHE/DKMEHTA KauecTBa.

[Tokazarenn kauecTBa JIEATEIEHOCTH TOPTOBOM OpraHU3aIiy.
MapKeTHHTOBBII aHAJINU3 U Ka4eCTBO TOPTOBIIH.

dopMHPOBaHUS U YKpEIJICHHEe KOHKYPEHTHBIX MO3UIMH TOPTOBOM

IIK-5.1 IIK-
5.2 TIK-5.3

JI1.1 J11.2J12.1
2.2

2.9

/Dk3amen/

IK-5.1 IIK-
5.2 TIK-5.3

JI1.1 J11.2J12.1
J2.2

4. ®OHJ OHEHOYHBIX CPEJACTB

CtpykTypa U comepskanue (poHIa OLEHOYHBIX CPEACTB JUIA MIPOBEACHIUS TEKYIIEH 1 MPOMEXYTOYHOH aTTECTAIIMHU PEICTaBICHEI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOIMYECKOE U THOOPMAIIMOHHOE OBECHHEYEHUE JUCIHUIIINHBI

5.1. OcHoBHas JIuTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3naresnbeTBo, T/ Konunu-Bo
JI1.1 |Axkuopaesa H. T. MeHeKMEHT KauecTsa HHHOBAIIMOHHOTO MpoykTa: |Mormkap-Oma: IoBomkckuii | http://biblioclub.ru/index.
yuebHoe rocobue roCyJJapCTBEHHBII php_’?
TEXHOJIOTHYECKU I page=book&id=562234
yausepcurer, 2019 HEOrpaHUYEHHBIH TOCTYIT
JUISL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
JI1.2  |Musnsko, 3. B., MeHeKMEHT KauecTBa IPOTYKIUH U ITPOLIECCOB! CapatoB: Aii [Tu Op Menua, | http://www.iprbookshop.
Mussko, A. D. y4eOHoe mocobue 2017 ru/74226.html
HEOrpaHUYEHHBIH TOCTYIT
JUISL 3apETUCTPUPOBAHHBIX
NOJIb30BaTEIeH
5.2. lonoiHUTEIbLHAS JIUTEPATypa
ABTOPBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TO Konuu-Bo
2.1 MeTobl MEHEKMEHTA KAYeCTBa: Ky pPHAT Mocksa: PUA «Crangapter | http://biblioclub.ru/index.
u KayecTBOy, 2019 php?

page=book&id=500728
HEOTPAaHUYCHHBIA JOCTYTI
JUTS 3aPETHCTPUPOBAHHBIX
MOJIb30BaTelIeh




ABTOpBI, COCTaBUTEIH 3arnaBue W3narensctBo, rox Konnu-Bo
JI2.2 |llapamos, A. 1., MeTtposnorus, CTaHIapTH3aLHsI, CePTHOUKALMS U Jlunerk, Capatos: http://www.iprbookshop.
Kopmmkos, B. [1., yIIpaBJIeHHe KauecTBOM: yueOHoe nocobue s cro  |Junernkuit ru/92832.html
Epwmaxkos, O. H., rOCyIapCTBEHHBIN HEOTpaHUYEHHBII 10CTyTT
I'y6apes, B. 4. TEXHHYECKHIl YHUBEpCHTET, |V 3aPETHCTPHPOBAHHEIX
Ipodobpasosanue, 2020 ToIb30BaTeNeH

5.3 IIpodecconanbHbIe 6361 JAHHBIX H HHPOPMAIHOHHBIE CIIPABOYHBIE CHCTEMBI

ODegnepanbHblil 00pazoBaTenbHbl nopTan JCM.

Becruiataas 6ubnuoreka StudySpace.

DnekrpoHHas 6ubnuoreka bubanorekaps.Py.

HanyonanbHast 5KOHOMHYECKas OHIUKIIOIIC AW,

" po4ue MaTe€pualibl CETHU I/IpTepHeT.

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

Microsoft Office
5.5. YueGHO-MeTOAUYECKH e MATEPUAJIBI IJIsl CTY/IEHTOB ¢ OTPAHNYEHHBIMU BO3MOKHOCTSIMH 310POBbS

[Tpu HEOOXOAMMOCTH TO 3asBICHHUI0 OOYYAIOLIETOCsS C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI Y4EOHO-METOJUYECKHE MaTepUalIb
MIPEIOCTABILIIOTCS B hOpMax, afalTUPOBAHHBIX K OTPAaHWYEHHSM 3I0POBBS U BOCTIPUATHS HHGOpMaIMy. J{JIst T ¢ HapyIICeHUsIMU 3pSHUS: B
¢dopme ayauodaiina; B eyaTHoil opme yBeIWYeHHBIM mpudTOoM. IS ML ¢ HapyIIEHUsIMU cIyXa: B (hOpMe DIIEKTPOHHOTO JIOKYMEHTa; B
neyatHOH (opme. st M1 ¢ HApYIIEHNUSIMA OTIOPHO-IBUTATENBFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IIEYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

CraniaptHO 000pYOBaHHbIE JICKIIMOHHBIE ayUTOPUH JJIsl IIPOBEJCHUS! MHTEPAKTHBHBIX JICKIUI: BUACOIPOCKTOP, SKPaH HACTECHHBIN, JIp.
000pyIOBaHHE MM KOMITBIOTEPHBIN KJ1acc.

7. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIUXCSA ITO OCBOEHHUIO JUCHUTIIMHBI (MOY JIST)

MGTOHI/I‘ICCKI/IC YKa3aHu 10 OCBOCHUIO JUCHHUIUIMHBI IIPEACTABJICHBI B HpI/IJIO)KeHI/II/I 2K pa60qu?I nporpaMme OUCHUIIIAHBI.




®OHAbI OHEHOYHBIX CPEACTB

MO JUCHUMIIJIMHE: MeHeaKMEeHT KadecTBa

Ipuioxkenne 1

1 Onucanue nmoka3arejiei u KPUTEPUEB OLNCHUBAHUA KOMIIeTEHIINii Ha PA3JIUYHBIX 3Tarax
HX q)OpMI/IPOBaHI/Iﬂ, OIIMCAHHUEC IIKAJI OLICHUBAHUA

1.1 [loka3arenu v KpUTEpUH OLICHUBAHMSI KOMIIETEHIIUI:

3VH,
COCTaBIIAIOLIUE
KOMIIETCHIIMIO

Ilokazarenu OLICHHNBAHUA

Kpurepun
OIICHUBAHUS

CpencrtBa
OLIEHUBAaHUS

ITK-5: Cnoco0eH 060CHOBBIBATH KOJUYECTBEHHBIE M KAUECTBEHHBIE Tp€6OBaHH5{ K

IMPOU3BOJACTBCHHBIM pECypPCaM, HeO6XO,I[I/IMBIM JJIA pCHICHUA ITOCTAaBJICHHBIX

HpO(i)CCCI/IOHaJ'IbeIX 3a/la4, OCHHUBATb PAllMOHAJIbHOCTb UX UCIIOJIb30BaHUA

MECTOAOJIOIHIO
YHpaBJICHUA KauC€CTBOM;
COBPECMCHHBIC METO/IbL

MIPOTHO3UPOBAHUS U
obecrneueHus 3aJJaHHOTO
YPOBHSI KayecTBa
MPOTYKIINH,

UCTIOJIb3yeMbIe Ha
pa3IUYHbIX dTanax e
KU3HEHHOTO [IUKJIA;
TEPMUHOJIOTHIO

YIIPaBJICHUS KAYE€CTBOM.

OCYIIECTBIICHUE MOUCKA U
cbopa HeoOXoaAUMO
JTUTEPaATYPHL,
UCIIOJIb30BaHUE
pa3INyYHbIX 0a3 JaHHBIX,
COBPEMEHHBIX
nH(pOpMaIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUN U
rJ100aTbHBIX
UH(OPMALIMOHHBIX
pPECYpCOB, B TOM YHUCIIC
MPaBOBBIX 0a3 JaHHBIX,
JTAIONINX BO3MOKHOCTh
paccMoTpeTh
oO1Ienpu3HaHHbIC
MIPUHIIUITB 1 HOPMBI
CTaH/IaPTHU3AIUU
cepTuduranu

COOTBETCTBHE
npobiieme
UCCIIEI0BaHMS;
HOJIHOTA U
COJIepKATEIBHOCTD
OTBETAa; YMEHUE
IPUBOJIUTH
IPUMEpPBL; YMEHHE
OTCTauBaTh CBOIO
MO3ULUIO; YMEHHE
I10JIb30BaThCS
JOTIOJTHUTEIBHOU
JAUTEpaTypol mpu
MOJITOTOBKE K
3aHATHUAM,
COOTBETCTBUE
IIPEJICTAaBICHHOMN B
OTBETax
UHpOpMaLIUU
MaTepuagam JIEKIHH
U yueOHOU
JIUTEpaTyphl,
CBEICHUSM U3
MH(OPMALIMOHHBIX
pecypcoB MHTEpHET

P - pedepar (1-9);
BO - Bonpockl k
sk3ameny(1-10)

MIPOBOAUTH
CTPYKTYPHBIN U
(bYyHKIMOHATIBHBIN
aHaJIu3 KayecTBa

CJIO)KHBIX CHCTEM C
pPa3IMYHBIMU CXEMaMHU
IIOCTPOEHUS IIPOLIEAYPBI

cepruduranm

BBISIBJICHHE MTPOOJIEMBI,
aHAJIU3 U UCTIOJIb30BaHUE
Pa3IMYHBIX UCTOYHUKOB
uH(pOpMaIUU s
WCTIOJIb30BAaHUS B CBOEH
npodeccuoHaNBHOM
JIESITSIILHOCTH HOPM 1
aKTOB TIPaBa 1o
CTaHJapTU3aLUU U
cepTU(UKALIH yCITYT

YMEHHUE TPUBOIUTH
MIPUMEPBL; YMEHUE
OTCTanBaTh CBOIO
MO3ULHUI0; YMEHUE
MOJIL30BaTHCS
JIOTIOJIHUTEIIHLHOM
JUTEPATYPOU NpH
MOATOTOBKE K
3aHATHAM;
COOTBETCTBHUE

P - pedepar (10-
19);

BD - Bonpocsr k
sk3ameny(11-20)




IIPOIYKLIMHA U CUCTEM
YIIPaBJICHUS Ka4E€CTBOM;
BBISIBIIATH

CYIIECTBYIOILUE B
OpraHu3aIiu
Ipo0JIEMBI, TPOBEPKU
Ka4yecTBa

MpeaoCTaBIsACMbIX
yCIIyT TepcoHala,

MPEJICTaBICHHOM B
OTBETax
uH(pOopMaIU
MaTepHuaiaM JIEKIINU
u y4eOHOU
JUTEPATYPBHI,
CBEICHUSIM U3
UH(GOPMaIIMOHHBIX
pecypcoB HTEpHET

BBIITyCKaeMOM

POTYKIUH

HaBpikamu BBITIOJIHCHHE 3aaHUH, CIIOCOOHOCTh P - pedepar (20-

IUIAaHUPOBAHUS pelIeHUE TTOCTABJIICHHBIX | OIIEHUBATH 30);

MeponpusTHii 1 paGor | 3344 B COOTBETCTBHE C | ACHCTBUS B3 - Bonpocs k
npooieMoi (6e3mericTBus) sk3ameny(21-34)

10 00ECIIEYEHUTO

3aJaHHOT'0 YPOBHA

HCCIICOIOBAHUA, HOPMAMHA
M aKTaMH1 IIpaBOBOT'O

CyOBEKTOB IpaBa, a
TakKe PU3NYECKUX U

MOJIOXKEHHUS T10
cepTuduKauu

IOPUIAUYICCKUX JIMIT

Ka4yecTBa MPOIYKIMH Ha
rocyaapcTBa, B

HPEAIPUATHH TYPHCTCKOTO OU3Heca COOTBETCTBUH C

HaBBIKAMHU oOuIenpru3HaHHBIMU
IpUHLUIAMU U

IUTAHUPOBAHUS HOpMaMu

MEpONPUATHIA U pabOT MEHEDKMEHTA

10 YCTPaHEHUIO Ka4ecTBa

BO3HUKAIOIINX

neQeKToB

1.2 IIIkasbI olleHUBaHUS:

Texkymmii KOHTPOJIb YCIIEBAEMOCTH W IMPOMEKYTOYHAsI aTTECTAIMsI OCYIIECTBISIETCS B
paMKax HaKOMUTEIbHON OaUIbHO-PEUTHHTOBOM cucTeMbl B 100-6amibpHOM 1mIKane:

84-100 6ay1oB (OIIEHKA «OTINIHOY )

67-83 6amnoB (OIEHKA «XOPOIIIOY)

50-66 6amToB (OIEHKA «YIOBIECTBOPUTEITHHOY )

0-49 GansoB (OLEHKA «HEYJOBIECTBOPUTEIBHOY).

2 TunoBble KOHTPOJIbHBIC 33JJaHMS MJIM HHbIC MAaTEpPHAJbl, HEOOXOAMMBIE IJIsl OLCHKH
3HAHMH, YMEHHUI, HABBIKOB M (MJIM) ONBITA [JAEATEJbHOCTH, XaPAKTEPHU3YIOUIUX ITAIbI
(popMHUpOBaHUSI KOMIIETCHIIHIT B IIpoLecce 0OCBOCHHUsI 00pa30BaTeIbHON NPOrPaMMBbI

BOHPOCBI K 3K3aMeHny

1. [TonsiTve kauecTBa. DBOJIIOLMS KAUECTBA.

2. Hcropus pa3sutus kauectBa. Paza oropakosku (I'enpu Dmepcon, ©. V.
Teitnopa, I'. ®opn)

3. HcTopus pa3Butus kauectsa. Paza koHTposis kauecTsa (Yourep Ouapro Llyxapr)

4. HcTopus pa3sutus kauectsa. asza ynpasieHus KauecTBOM (Y UiIbsiM DaBap/

Hemun, [Ixozed xypan, @un Kpocou, Kaopy Mcukasa (Mmmkasa), ['enutn Taryun).




5. Ucropust pa3zBuTusa kadectBa. Paza meHemxkmenTa kadectsa (TOC, TOM).

6. HcTopus pa3sutus kauectsa. @asza kauectsa cpensl (MCO 14000).

7. B3anmocBs3b 00111er0 MEHEPKMEHTa U MEHEPKMEHTa KayecTBa.

8. [Toka3zarenu kayecTBa MPOITYKIUH.

9. Knaccugukarus MeTo10B yIpaBIeHUs KAY€CTBOM.

10.  HMHcTpyMeHTHI KOHTpPOJIA KayecTBa (rucTorpamMma, nuarpamma Ilapero,
KOHTpOJIbHAS KapTa).

11.  HMHCcTpyMeHTHI KOHTPOJIA KadecTBa (auarpamMma pazopoca, cTpaTH(QHUKaIms,
KOHTPOJIbHBIH JINCTOK, Tuarpamma Vcukasel).

12. HWHcTpyMeHTHI ynpaBieHUs Ka4eCTBOM (narpamma CpojCTBa, TuarpaMma
CBsI3€H, IPEBOBU/IHAS IUATPaAMMa).

13.  HHcTpyMeHTHI ynpaBlieHUsl KayeCcTBOM (MaTpu4Hasl [uarpamma, ceTeBoil rpaduk
(mnarpamma I"aHTa).

14.  HHcTpyMeHTHI ynpaBlieHusl KadecTBOM (auarpamma npuHsaTus pemienuii (PDPC),
MaTpulla IPUOPUTETOB)

15.  HHctpyMmeHTHI aHanu3a KauecTBa (QyHKIMOHANBHO-(DU3UUECKHI aHaTH3).

16.  HMHctpyMmeHTHI aHanu3a KauecTBa ((QyHKIIMOHATLHO-CTOMMOCTHOM aHaIN3, aHaIN3
MPUYHH | rocieacTBuii orkazoB (FMEA -ananus).

17.  HHctpyMeHTHI IpoekTHpoBaHus QyHKIH kadecTBa (QFD).

18.  MHcTpyMEHTHI IPOSKTHPOBAHUS KauecTBa (TCOPHS pELICHHs H300peTaTeIbCKUX
3aja4, OEHUMAPKUHT, METO] IBPUCTUYECKUX MPHUEMOB...).

19.  Cepruduxanus nponykuuu. [loustue u kiaccupukamnms NpU3HAKOB

20.  Ceprudukanuu npoaykuuu. Ctanmgaprusaius npoaykiuu B Poccun. [lorsitue n
BUJIBI CTaH/IapPTOB.

21.  CrpykTypa u OCHOBHOE cozepkanue crannapton [SO.

22.  Crpykrypa u ocHOBHOE coaepkanue ISO 9001-2015.

23.  IlmanupoBaHme KadecTBa KakK MPOIECC YIIPABICHHUS KAYECTBOM.

24. Cucrema MeHEKMEHTA Ka4eCcTBa.

25.  CopeprkaHue W IPUHIUITEI MEHEDKMEHTA Ka4eCTBa.

26. [Ipoueccusiii moaxon 8 CMK.

27.  Cucrema OLIEHKHU AEATEIbHOCTH YIPABICHHUS KAYECTBOM.

28.  Cucrema BHYTPEHHHX U BHEITHUX IPOBEPOK HA TPEANPHUATHH (ayANUTHI).

29.  JledicTBUS 1O pearupoBaHMIO HAa pUCKU U BO3MOKkHOCTH B CMK

30.  VYmnpaBieHue 10OKyMEHTHPOBAHHOM MH(OpMalMel Ha IPEINPUATHH C LETbI0
MOBBIIIEHUS KauecTBa.

31.  KoHTpoab npoaykuuu 1 paboThl NpeanpusTus (OpraHu3alnmn)

32.  Pomnp nuzaepa B ynpaBIeHUU KaueCTBOM

33. Mogens coBepiieHcTBOBaHMs Ha ocHoBe cTangapta [ISO 9004:2009. Monens
YCTOHYMBOIrO pa3BUTHs OpraHu3auuu Mozenn npeMuii 3a KauecTBo.

34. ITpemust [demunra. Ilpemust bonnpumxka. Ilpemus EFQM. IIpemus npaButenscTBa
P® 3a kauecTBo.

Kpurepun oneHuBaHus
Kaxpiii OTBET OLIEHUBACTCS MAKCHMYM B 5 0aJlIOB:

4-5 0amnos - JaH HOHHBIﬁ, paBBépHYTHﬁ OTBCT Ha NOCTABJICHHLIC BOIIPOCHI, B COOTBCTCTBUU C
JIOTUKOM H3JIOKCHHUA, TIIpU IOATOTOBKE OTBE€Ta MCIIOJIb30BaJIaCh [JOIIOJIHUTEIIbHAA JIUTEpATypa,
MMOArOTOBJICHA MPE3CHTALUA K OTBCTY,



3 Gamma - B OTBETE Ha ITOCTABIICHHBIC BOITPOCHL ObLIN HCTOYHOCTH; IPU TOATrOTOBKC OTBCTa
HCIIOJIb30BaJIaCh AOIOJIHUTEIIbHAA JIUTEPATYypa, HIOATOTOBJICHA IPC3CHTAMA K OTBETY,

1-2 Gamna - B OTBETE HA MOCTABJICHHEIE BOIIPOCHL OBLIH HETOYHOCTH, IPHU IMOATIOTOBKC OTBCTA
HCII0JIB30BAJICS TOJIBKO JIEKITMOHHBIHN MaTte€pual, HEC IMOATOTOBJICHA IIPE3CHTAIUA K OTBETY,

(0 6aIoB - 0OYUAIONIHIACS HE BJIaJICET MAaTEPUAIOM I10 33JaHHOMY BOTIPOCY.

MakcumanbpHoe KoinumdecTBo 0o — 30 (3a 6 0TBeTa B TEUCHHE CEMECTPa).

Tembl pedepaToB U J0KJIAT0B

1. Onpenenenne menekMenTa kadectBa. OyHKIMKE MEHEDKMEHTA KAUeCTBa.
2. YpOBHHM MEHEKMEHTA Ka4eCTBa.

4. 3HaueHue MEHEKMEHTa KaueCcTBa B MUPOBOI 3KOHOMUKE.

5. OcobeHHOCTH yCITyT KaKk 00beKTa MEHEDKMEHTA KaueCcTBa.

6. Konuenmuu MeHepKMeHTa kauecTBa yciayr B Poccun.

7. IIpaBOBBIE OCHOBBI AEATEIBHOCTH HALIMOHAIILHOTO oprana Poccuu o
MEeHeKMEHTY KauyecTBa. ['occrangapt Poccun B 20032004 rr.

8. MI3mMeHeHus B ynpaBiIeHUU CUCTEMON MEHEPKMeHTa kauecTtBa B Poccun.
O6pazoBanue denepaqbHOTO areHTCTBA 10 TEXHUYECKOMY PETYJIUPOBAaHUIO U
METPOJIOTHH.

9. UadopmarimonHoe odecrnieyeHre MEHEPKMEHTa kKauecTBa B Poccun.

10. KaTel"OpI/II/I 1 OCHOBHBIC BUJIbI CTAHJIAPTOB B Poccun. ypOBHI/I CTaHAapTOB.

11. BykBeHHO-11M(pOBbIE 0003HAYCHHS 1 HAUMEHOBAHUS POCCUHCKUX
HaAIlMOHAJILHBIX CTaHIapTOB.

12. bykBenHO-1IpOBBIE 0003HAYCHHS 1 HANMEHOBAHUS CTAHAPTOB OpPTaHU3aIuiN
B Poccun.

13. Crannaptsl kauectBa B PenepanbHoM 3akoHe Poccuiickoit @eneparun «O
TEXHUYECKOM PETYIUPOBAHUI

14. Tlog3akoHHBIE HOPMAaTUBHO-TIPABOBBIE aKThI O pa3pabOTKe U MPUMEHEHUU
BHYTPUPOCCUMCKUX HALIMOHAJIBHBIX CTaHIapTOB B Poccuu .

16. IlonsTue MCKTOCYJAapCTBECHHOI'O MCHCIPKMCHTA Ka4CCTBA.

18. Pa3paboTka 1 mpUMEHEeHHE MEKXTOCYJapCTBEHHBIX CTAHJapTOB B
OCHOBOIIOJIAraloIIMX CTAaHAAPTAaX CUCTEMbI MEHEI)KMEHTa KadecTBa Poccuu u ctpan
CHI'.



19. Cranmaptsl Ha yeinyru B Poccun ('OCT P 52113-2003 «Yciayru HaceneHuIo.
Howmenknarypa nokasareneit kauectBay U I'OCT 30335-95/TOCT P 5064694
«Ycnyru HaceneHuto. TepMUHBI U OTIpEACTICHUS).

20. Xapakrepucrtuka HarmoHanbHoro crangapra ['OCT 28681.0-90
«CranmapTu3zanus B chepe TypUCTCKO-IKCKYPCHOHHOTO 00CTy)uBaHusl. OCHOBHBIC
TIOJIOXKEHUS.

21. Xapakrepucruka HarmoHanbHoro crangapra 'OCT 28681.1-95/I'OCT P
50681-94 «Typuctcko-3KCKypcHOHHOE 00cmykuBanue. [IpoekTupoBanue
TYPUCTCKUX YCIYT».

22. Xapakrtepucrtuka HarmoHanbHoro crangapta 'OCT 28681.3-95/I'OCT P
50644-94 «TypucTcKo-3KCKypcHOHHOE 00cmykuBanue. TpeboBaHus 110
o0ecrniedeHnto 6€30MaCHOCTH TYPUCTOB U IKCKYPCaHTOBY.

23. Xapakrepuctuka HarmoHanbHoro ctrannapra F[OCT P 50690-2000
«Typucrckue yciayru. Obuiie TpedoBaHUS.

24. Xapakrepuctuka HaroHanbHoro ctanaapra ['OCT P 51185-98 «Typucrckue
ycayru. CpenctBa pazmerneHus. O6uue TpeGoBaHus».

25. Typuctckue ycayru u yeiayru roctunul B Cucreme ceprudukanuu 'OCT P.

26. Ceprudukanus TypucTckux ycnyr B @enepanbHoM 3akoHe PD «O TexHuueckoM
PEryIUpOBaHUM.

27. Cuctema 100pOBOJIBHOM cepTUPHUKALUU TYPUCTCKUX yCayT B Poccun.
28. IIpobnemsl cepTudukanuu Typuctckux ycayr B Poccun B 2002-2003 rr.

29. OcHOBHBIE YepThl MEHEPKMEHTA KadecTBa B Poccuu u cTpanax 3amaja K Hadairy
XX B.

30. MexxayHapoaHas opraHu3sanus 1no Meneaxmenrta kauectsa (MCO).

MeTtonnyeckue ykazanusi no padore c pedpeparom

VYkaxxuTte Ha3BaHUE BBIOpaHHON Bamu TeMsl.
HanumumTe aHHOTAIMIO U YKaKUTE KITIOYEBBIE CI0Ba 10 TeME PabOTHI.
CdhopmynmupyiiTe akTyaaTbHOCTh TEMBI HCCIICTOBAHMS.
Omnpenenure 00bEKT U MpeAMET paboThlI.
Omnpeznenure 1eNb U 3a/1a41 UCCIe10BaHU (TIIaH).
Hanummure ocHOBHYIO 4acTh (CIeAUTE 32 PACKPHITHEM HAa3BaHUS TEMBbI)
CrenaiTe BBEIBOIEL.

8. OdopmuTe CMCOK UCTIOIb30BaHHON JIUTEPATYPHI.
Texcm oghopmume : wpugpm — xeenvl4 Times New Roman, mexccmpounwviti unmepsan — 1,15.
Omcemyn (kpacnas cmpoka) — 1,25 cm. A63ay.: unmepsan nepeo, nocne - 0.

NooaswdE

Kpurepun oneHuBanus:



67-80 6amIoB — TeMa COOTBETCTBYET COJEPKaHUIO; BEPHO CHOPMYyIMPOBAHBI aHHOTAIIHS,
KITFOYEBBIC CIIOBA, OOBEKT, TIPEAMET, eJIb U 3a/Ja4l UCCIICIOBAHUS; OCHOBHBIC TMOHSTHUS TEMBI
U3JIO)KEHBI BEPHO; CHEJaHbl OOOOIICHHWS W COMOCTABJICHHS PA3JIMYHBIX TOYEK 3PEHUS I10
paccMaTrpuBaeMoil TpobOsieMe; CIeNaHbl U apryMEHTHUPOBAaHBI OCHOBHBIC BBIBOJBI, MaTepHall
U3JI0’KEH HAyYHO, TPaMOTHO; MPABUIBHO O(GOPMIIEHBI CCHUIKM HA HMCIONB3yEMYIO JIUTEPATYDPY,
coOro1eHbI TpeOOBaHUS K OPOPMIICHHUIO U 00bEMY.

54-66 OammoB — TeMa COOTBETCTBYET COJCPKAHHIO; HWMEIOTCS HETOYHOCTH B
(bOpMyITHpPOBKE aHHOTAIIMH, KIIFOYEBBIX CIIOB, 00BEKTa, IPEIMETa, SN U 337a4 UCCIICAOBAHMS,
OCHOBHBIC TOHSTHS TEMbI M3JI0KEHBI BEPHO; HE BCET/a CAETIaHbl 000OMIEHNS U COMTOCTABICHUS
pa3IMYHBIX TOYEK 3PEHHS IO paccMaTpUBAEMON MpoOJieMe; MMEIOTCS apryMEHTHPOBAHHBIC
BBIBOJIBI, MaTepWal B IICJIOM H3JI0XKEH TIPaMOTHO;, MPABHWIBHO O(OPMIIEHBI CCHUIKH Ha
UCIIOJNIE3YEMYIO JIUTEPATYPY, COOIIOICHBI TpeOOBaHMS K 0DOPMIICHUIO U 00bEMY .

41-53 OGamioB — TeMa COOTBETCTBYET COJCP)KAHUIO; MMEIOTCS HE BCEr/la BEpPHBIC
(bOpMyYJIMPOBKH aHHOTAIIMH, KIFOUYEBBIX CJIOB, 00BEKTA, MPEJMETA, SN U 33]]a4 UCCIICIOBAHNUS;
OCHOBHBIC TIOHSITHSI TEMbI H3JI0’KEHBI B LIEJIOM BEPHO; HE cJielIaHbl 0000IICHUS U COMTOCTABIICHUS
pa3IMYHBIX TOYEK 3pPEHHs MO0 paccMaTpUBAcMOM MpoOJieMe; MPHUBEICHBI HE B TOJHON Mepe
00OCHOBaHHBIC BBIBOJIbI, IMEIOTCSI CCBUIKH Ha MCIIOJIb3YEMYIO JIUTEPATYpPy, 0hopMiIeHHE paObOThI
CEIIaHO C HEKOTOPBIMU OTCTYTUICHUSIMU OT TPEOOBAHHMIA.

0-40 OGammoB — TeMa HE B IOJIHOH Mepe COOTBETCTBYET COJICPIKAHUIO, HUMEIOTCS
CYIIECTBEHHBIC HEJIOCTATKH B (DOPMYITMPOBKE aHHOTAIMH, KIFOYECBBIX CJIIOB, 00BEKTa, IMPEIMETa,
[eMH W 3a/Ja4 HMCCICHOBaHUS; HE CIeNaHbl 00OOIIEHUS M COTOCTABJICHHS PAa3IMYHBIX TOYCK
3peHHs 10 paccMaTpuBaeMol mpolsieMe; He MPUBEICHbI 00OCHOBAHHBIC BBIBOJIBI, HE MMEETCS
CCBIJIOK Ha WHCIONB3YyEeMYyI0 JHUTepaTtypy, odopmieHue paloThl CHETaHO C HEKOTOPBHIMHU
OTCTYIUICHUSIMU OT TpeOOBaHUI.

MaxkcumanbHOe KonuuecTBo 6annos — 80.

MeToanyeckue MaTepuajibl, ONpeAe/siionue NpoueAypbl OLUECHUBAHUSA 3HAHMHA, YMEHHH,
HABBIKOB M (WJIM) ONBITA [eATEJNbHOCTH, XapPaKTepu3ywiuMx 3rTanbl (GopmMuUpOBaHMS
KOMIIeTeHII M

[Tponietypsl OLIEHHBAaHUS BKJIIOYAIOT B ce0sl TEKYLIMH KOHTPOJIb M IMPOMEXYTOUHYIO
aTTECTALUIO.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJUTCSA C HCIOJIB30BAHUEM OLEHOYHBIX
CPEICTB, NPEACTABJICHHBIX B II. 2 JIAHHOTO MNPUJIOKEHMs. Pe3ynpTaThl TEKyIero KOHTPOJSA
JIOBOJSATCS 10 CBEJICHUS CTYACHTOB 10 IIPOMEKYTOYHOHN aTTECTALUH.

IIpomexyTouHas aTTecTauMs MPOBOAUTCS B hopMe 3a4era.

3ayer OpPOBOIUTCS IO OKOHYAHHMU TEOpETHYeCKoro oOy4yeHHs [0 Hayaia
9K3aMeHalMOHHON ceccuu. O0yJaromuiicst T0KeH OTBETUTh Ha 2 TEOPETUYECKHX BOIMpOca IO
TeMaM JUCHUILIMHBL. Pe3ynbTaTsl aTTecTalMy 3aHOCSATCS B 3a4ETHYIO BEIOMOCTh M 3a4ETHYIO
KHIKKY oOy4aromerocs. CTyI€HTbI, HE MPOIIEANINE TPOMEXYTOUHYIO aTTECTAIUIO M0 TpaduKy
CECCHUH, JOJKHBI IMKBUAUPOBATH 33J0JDKEHHOCTh B YCTAHOBIEHHOM IOPSJIKE.



[Tpunoxenue 2

METOINYECKHUE YKA3ZAHUSA 110 OCBOEHHUIO JUCIIUITJIMHBI

Coneprxanue yueOHOM MporpaMMbl TUCIUILIMHBI PEaIM3yIOTCS TOCPEICTBOM
JIEKLIMOHHBIX, CEMUHAPCKUX 3aHATUN U CAaMOCTOSATEIbHON PabOTHI CTYJAEHTOB. PekomeHnyembie
BUJIBI JICKIUI: TpaJuIIMOHHAsL, JIeKIUs - Oeceia, JeKIHs ¢ pa300poM KOHKPETHBIX CUTYAIU.

PGKOMGHI[yeMBIC MCTOJAbI 06y‘leHI/IHZ CI/ITyaI_II/IOHHHﬁ dHaJIN3, UMUTAllUOHHBIC
YHOpaXXHCHU:A, A€J10Bas Uurpa, KOHCyJIbTalusl.

PexomMentyemMbie BH/IbI CAMOCTOSITEIBHBIX pabOT: KOHCIEKTHPOBaHUE, pedeprupoBaHue,
COCTaBJICHUE OIOPHBIX CXEM, POpabOTKa TECTOBBIX 3aJaHuH, HOPMYIIMPOBAHUE BOIIPOCOB K
00cyxaeHuto. PekoMeHryeMbie METOIbI TEKYIIETO KOHTPOJISl 3HAHUKN 00y YaroIINXCs:
KOHTPOJIbHAsA paboTa, TECTUPOBAHUE.

KoHnTpoib 3HaHMii IPOBOAUTCS BO BpeMsl POMEKYTOYHON aTTecTalluu (3a4eT) - B BUJIE
YCTHBIX OTBETOB CTY/IEHTOB Ha BOIIPOCHI U PELICHUS 3a]auu.

B HEJIAX aKTUBU3ALUHU YCBOCHUSA 3HaHI/II71, YMCHI/Iﬁ 1 HAaBBIKOB U ITOBBIIICHUA Ka4€CTBa
00pa30BaTeNLHOTO MpOoIiecca MPUMEHSIOTCS aKTUBHBIE METO/IbL. [Ipn M3yueHnn qaHHON yueOHOM
JAUCHUIIIIMHBI UCITOJIB3YIOTCH:

CutyanmonHsiit ananu3. KoHkpeTHas cutyanus — 11000e coObITHE, KOTOPOE COAEPIKUT
B ce0e MPOTHUBOpEYHeE WM BCTyNaeT B MPOTUBOPEUHE C OKpYyKatolei cpenoid. CuTyary MOryT
HECTHU B ce0e Kak MO3UTUBHBIN, TaK U OTpULIATEIbHBIN ONbIT. Bee cutyanuu aensrtcs Ha
IIPOCTBIE, KPUTHUECKHUE U IKCTPEMAIbHBIE.

[Ipe3eHTanus Ha OCHOBE COBPEMEHHBIX MYJIbTUMEIUNHBIX cpeAcTB. [Ipe3senTanus —
s dexTuBHBIN crTOCO0 JOHECEHH MH(GOPMAIH, HATJISTHO MPECTABUTh COJEPIKaHNE,
BBIIETIUTH U IPOUJUTIOCTPUPOBATH COOOILIEHUE U €r0 CO/lepKaTeIbHble QYHKIUH.
NuauBuayanbHble TEMAaTUYECKUE 3aaHNUSI HHTEPAKTUBHOTO IJIaHa.

[ToneBble Hccae10BaHUs. MAPKETHHIOBOE MCCIIEJOBAHUE, CIIEIM(HKa KOTOPOTro B
HEMOCPEJCTBEHHOM U BCECTOPOHHEM M3YYEHUH MApKETUHIOBOI'O OOBEKTA UCCIIEI0OBaHUS B
peasbHBIX PHIHOYHBIX ycaoBUsAX. [ToneBoe ucciaenoBanne 3akirovaeTcst B cOOpe NepBUYHOMN
UH(OPMaIINH, ONIEPATUBHBIX JAHHBIX 00 YCIOBUAX MPOJak KOHKPETHOT'O TOBapa Ha
OTIpe/IeJIEeHHOM PBIHKE, a TAK)KE O PeaKlMu MOKyMnarenel Ha mpeiaraeMble 3IesIus U 00 Ux
OTHOILIEHUHU K (pupMaM-ipousBoauTessim. [lepBuunyio nHGpOpMaIuio coouparoT myTeMm
HaOmroieHui, 00cIe10BaHui, SKCIIEPUMEHTOB, IPOBOAUMBIX CIIELUAIBHO IS PELICHUs
KOHKPETHON MapKEeTHHIOBOM MPOOIIEMBI.



